See the notice on TED website

434850-2026 - lomaiocht

An lorua — Software supply services — ERP system for Troms County.
OJ S 120/2026 25/06/2026

Fégra maidir le conradh né lamhaltas — an gnathchoéras

Seirbhisi

1. Ceannaitheoir

1.1. Ceannaitheoir
Ainm oifigiuil: Troms Fylkeskommune
R-phost: postmottak@tromsfylke.no
Cineal dlithiuil an cheannaitheora: Comhlacht dli phoibli ata faoi rial udarais réigiunaigh
Gniomhaiocht an udarais chonarthaigh: Seirbhisi poibli ginearalta

2. N6s imeachta

2.1. Nos imeachta
Teideal: ERP system for Troms County.
Cur sios: Background and purpose Troms County (hereafter called the contracting authority) is
responsible for central social assignments within, among other things, regional development,
sixth form college education, county roads and public transport, including school transport,
public dental health service, cultural memorial protection and county library, outdoor life,
distribution of betting funds and support for businesses. The contracting authority is working to
make the entire region an attractive and good place to live, work and live, as well as a
pleasant and exciting tourist destination. Increased value creation and sustainable
development are key aims for the business. In order to support these objectives, the
contracting authority needs a modern, uniform and future-oriented ERP system. The aim of the
procurement is to enter into a new contract for an ERP system, with calculated start-up from
approx. November 2026. The implementation shall be implemented from contract signing until
April 2028. The new ERP system shall contribute to continued good control and control
through access to real time data and overall management information. Furthermore, the
system shall facilitate increased efficiency through automation and standardisation of finance,
HR and procurement processes, as well as higher quality in the data basis and well integrated
processes that reduce errors and manual routines. The procurement shall also support the
following sub-aims: Automation and streamlining processes to free up time for value-creating
work A future orientated and comprehensive technical architecture that utilises information and
functionality across systems. High quality and increased standardisation that supports
digitalisation, competence development and sustainable resource management. See the www.
tromsfylke.no for further information on the contracting authority. All communication with the
contracting authority for this procurement shall occur through the contracting authority’'s KGV,
including questions and answers.
Aitheantoir an noéis imeachta: 3339c8a8-fa74-40f5-9569-dd3d0d28d09a
Aitheantéir inmheanach: cmp2cp80f000104i0ti761m2p
An cinedl nois imeachta: Idirbheartaiocht lena mbaineann foilsiu roimh ré glao ar iomaiocht /
iomaiocht lena mbaineann idirbheartaiocht
Ta an nos imeachta a bhrostu: nil

2.1.1. Cuspoir
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Cineal an chonartha: Seirbhisi

Priomhaicmiu (cpv): 72268000 Software supply services

Aicmiu breise (cpv): 48000000 Software package and information systems, 48400000
Business transaction and personal business software package, 48440000 Financial analysis
and accounting software package, 48450000 Time accounting or human resources software
package, 48451000 Enterprise resource planning software package, 48800000 Information
systems and servers, 48810000 Information systems, 48812000 Financial information systems
, 72000000 IT services: consulting, software development, Internet and support, 72200000
Software programming and consultancy services, 72250000 System and support services,
72253000 Helpdesk and support services, 72253200 Systems support services, 72260000
Software-related services, 72300000 Data services, 72310000 Data-processing services

2.1.2. An ait feidhmiochta
Seoladh poist: Postboks 6600
Baile: Tromsg
Cdd poist: 9296
Foroinn tire (NUTS): Troms/Romsa/Tromssa (NO072)
Tir: An lorua
Eolas breise: Norway

2.1.3. Luach
Luach measta gan CBL a aireamh: 40 000 000,00 NOK

2.1.4. Eolas ginearalta
Bunus dli:
Treoir 2014/24/AE
Anskaffelsesforskriften -

2.1.6. Forais eisiaimh
Foinse na gcuiseanna eisiuna: Doiciméad Solathair, Doiciméad Solathair

5. Luchtég

5.1. Luchtég: LOT-0001
Teideal: ERP system for Troms County.
Cur sios: Background and purpose Troms County (hereafter called the contracting authority) is
responsible for central social assignments within, among other things, regional development,
sixth form college education, county roads and public transport, including school transport,
public dental health service, cultural memorial protection and county library, outdoor life,
distribution of betting funds and support for businesses. The contracting authority is working to
make the entire region an attractive and good place to live, work and live, as well as a
pleasant and exciting tourist destination. Increased value creation and sustainable
development are key aims for the business. In order to support these objectives, the
contracting authority needs a modern, uniform and future-oriented ERP system. The aim of the
procurement is to enter into a new contract for an ERP system, with calculated start-up from
approx. November 2026. The implementation shall be implemented from contract signing until
April 2028. The new ERP system shall contribute to continued good control and control
through access to real time data and overall management information. Furthermore, the
system shall facilitate increased efficiency through automation and standardisation of finance,
HR and procurement processes, as well as higher quality in the data basis and well integrated
processes that reduce errors and manual routines. The procurement shall also support the
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following sub-aims: Automation and streamlining processes to free up time for value-creating
work A future orientated and comprehensive technical architecture that utilises information and
functionality across systems. High quality and increased standardisation that supports
digitalisation, competence development and sustainable resource management. See the www.
tromsfylke.no for further information on the contracting authority. All communication with the
contracting authority for this procurement shall occur through the contracting authority’'s KGV,
including questions and answers.

Aitheantoir inmheanach: cmp2cp8q1000404i0abs4dul2

5.1.1. Cuspoir
Cineal an chonartha: Seirbhisi
Priomhaicmiu (cpv): 72268000 Software supply services
Aicmiu breise (cpv): 48000000 Software package and information systems, 48400000
Business transaction and personal business software package, 48440000 Financial analysis
and accounting software package, 48450000 Time accounting or human resources software
package, 48451000 Enterprise resource planning software package, 48800000 Information
systems and servers, 48810000 Information systems, 48812000 Financial information systems
, 72000000 IT services: consulting, software development, Internet and support, 72200000
Software programming and consultancy services, 72250000 System and support services,
72253000 Helpdesk and support services, 72253200 Systems support services, 72260000
Software-related services, 72300000 Data services, 72310000 Data-processing services
Roghanna:
Cur sios ar na roghanna: The contract has calculated the start-up from when the contract is
signed (according to the plan November 2026). Implementation will be carried out until April
2028. The contract period is 3 years from the delivery date. The contract will then be renewed
automatically for 1 (one) year at a time, unless 6 (six) months notice is given by the
Contracting Authority before the renewal date. Tenderers can give 1 (one) year's notice before
the renewal date.

5.1.2. An ait feidhmiochta
Seoladh poist: Postboks 6600
Baile: Tromsg
Caod poist: 9296
Foroinn tire (NUTS): Troms/Romsa/Tromssa (NOQ72)
Tir: An lorua
Eolas breise: Norway

5.1.3. Fad measta
Fad ama eile: Neamhtheoranta

5.1.5. Luach
Luach measta gan CBL a direamh: 40 000 000,00 NOK

5.1.6. Eolas ginearalta
Rannphairtiocht fhorchoimeadta:
Ni fhorchoimeadtar an rannphairtiocht.
Tionscadal solathair nach maoinitear le cisti an Aontais
Ta an solathar cumhdaithe ag an gComhaontu maidir le Solathar Rialtais (GPA): ta

5.1.9. Critéir roghnuchain
Foinse na gcritéir roghnaithe: Doiciméad Solathair
Eolas faoin dara céim de nés imeachta dha chéim:
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Forchoimeadann an ceannaitheoir an ceart an conradh a dhamhachtain ar bhonn na
dtairiscinti tosaigh gan aon chaibidliocht eile

5.1.10. Critéir dhamhachtana
Critéar:
Cineal: Cailiocht
Ainm: Quality
Cur sios: Under this criteria, associated requirements will be assessed.
Catagoir an critéir dhamhachtana meachain: Ualu (céatadan, beacht)
Uimhir an chritéir ddmhachtana: 70
Critéar:
Cineal: Praghas
Ainm: Price
Cur sios: The price form will be assessed under this criteria.
Catagoir an critéir dhamhachtana meachain: Ualu (céatadan, beacht)
Uimhir an chritéir ddmhachtana: 30

5.1.11. Doiciméid solathair
Seoladh na ndoiciméad solathair: https://hyyr.no/procurement/cmp2cp80f000104i0ti761m2p

5.1.12. Téarmai solathair
Téarmai na haighneachta:
Cur isteach leictreonach: Eigeantach
Seoladh an chur isteach: https://hyyr.no/procurement/cmp2cp80f000104i0ti761m2p
Na teangacha inar féidir tairiscinti né iarratai ar rannphairtiocht a chur isteach: loruais, Béarla
Cataldg leictreonach: Ni ceadmhach
Spriocdhata chun iarratai ar rannphairtiocht a fhail: 19/08/2026 12:00:00 (UTC+02:00) Am
Oirthear na hEorpa, Am Samhraidh Lar na hEorpa
Téarmai an chonartha:
Ni mér an conradh a chur i gcrich faoi chuimsiu clar fostaiochta dideanai: Ni hea
Coinniollacha a bhaineann le comhlionadh an chonartha: See Tender Documents
Sonrascu leictreonach: Eigeantach
Usaidfear ordu leictreonach: nil
Usaidfear iocaiocht leictreonach: nil
Socru airgeadais: See tender documents

5.1.15. Teicnici
Creat-chomhaontu:
Nil feidhm ag creat-chomhaontu
Eolas faoin gcoéras ceannaigh dinimiciuil:
Nil feidhm ag céras ceannaigh dinimiciuil

5.1.16. Tuilleadh eolais, idirghabhail agus athbhreithniu
Eagraiocht athbhreithnitichain: NORD-TROMS OG SENJA TINGRETT
Eagraiocht a sholathraionn faisnéis bhreise faoin nés imeachta solathair: Troms
Fylkeskommune
Eagraiocht a sholathraionn tuilleadh faisnéise faoi na nésanna imeachta athbhreithnithe:
NORD-TROMS OG SENJA TINGRETT
Eagraiocht a fhaigheann iarratais ar rannphairtiocht: Hyyr AS

8. Eagraiochtai
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8.1. ORG-0001
Ainm oifigitil: NORD-TROMS OG SENJA TINGRETT
Uimhir chlaruchain: 926723022
Seoladh poist: Postboks 2510 Stakkevollan
Baile: TROMSQ
Cad poist: 9270
Foroinn tire (NUTS): Troms/Romsa/Tromssa (NO072)
Tir: An lorua
Pointe teagmhala: NORD-TROMS OG SENJA TINGRETT
Ré6il na heagraiochta seo:
Eagraiocht athbhreithnitchain
Eagraiocht a sholathraionn tuilleadh faisnéise faoi na nésanna imeachta athbhreithnithe

8.1. ORG-0002
Ainm oifigiuil: Hyyr AS
Uimhir chlaruchain: 924998687
Seoladh poist: Gaustadalléen 21
Baile: Oslo
Caod poist: 0349
Foroinn tire (NUTS): Oslo (NO081)
Tir: An lorua
Pointe teagmhala: Hyyr Support
R-phost: admin@hyyr.no
Teil.: +47 90 63 65 38
Réil na heagraiochta seo:
Eagraiocht a fhaigheann iarratais ar rannphairtiocht

8.1. ORG-0003
Ainm oifigiuil: Troms Fylkeskommune
Uimhir chlaruchain: 930068128
Seoladh poist: Postboks 6600
Baile: Tromsg
Cdd poist: 9296
Foroinn tire (NUTS): Troms/Romsa/Tromssa (NOQ072)
Tir: An lorua
Pointe teagmhala: Troms Fylkeskommune
R-phost: postmottak@tromsfylke.no
Teil.: +47 77788000
Ro6il na heagraiochta seo:
Ceannaitheoir
Eagraiocht a sholathraionn faisnéis bhreise faoin nés imeachta solathair

Eolas faoin bhfégra

Aitheantéir/leagan an fhogra: fe8de37f-7d75-41d9-a100-7210aa1a41a9 - 01

Cineal na foirme: lomaiocht

Cineal an fhogra: Fogra maidir le conradh n6 lamhaltas — an gnathchéras

Fochineal an fhogra: 16

Data seolta an fhéogra: 24/06/2026 14:31:33 (UTC+02:00) Am Oirthear na hEorpa, Am
Samhraidh Lar na hEorpa
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Na teangacha ina bhfuil an fégra seo ar fail go hoifigiuil: Béarla
Uimhir foilseachain an fhogra: 434850-2026

Uimhir eagrain 10 S: 120/2026

Data foilsithe: 25/06/2026
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