See the notice on TED website

465827-2026 - lomaiocht

An lorua — IT services: consulting, software development, Internet and support — Procurement of
IT operations and security.

OJ S 128/2026 07/07/2026

Fégra maidir le conradh né lamhaltas — an gnathchoéras

Seirbhisi

1. Ceannaitheoir

1.1. Ceannaitheoir
Ainm oifigiuil: Direktoratet for mineralforvaltning med Bergmesteren for Svalbard
R-phost: bjorn.hellandsjo@dirmin.no
Cineadl dlithidil an cheannaitheora: Udaras de chuid an rialtais lair
Gniomhaiocht an udarais chonarthaigh: Seirbhisi poibli ginearalta

2. Nos imeachta

2.1. Nos imeachta
Teideal: Procurement of IT operations and security.
Cur sios: The Norwegian Mineral Management Agency with the Bergmesteren for Svalbard
shall procure a comprehensive, secure and future-specific IT operation delivery. The delivery
includes i.a. user support, service desk, identity and access management, clients, mobile
devices, networks, server and cloud services, application operation, backup, recovery, security
monitoring, event management, documentation, reporting, establishment, transition,
interaction with third-party suppliers and exit assistance.
Aitheantdir an ndis imeachta: ee31b0b4-8f88-4972-a579-e2babfo6ff1b
Aitheantdéir inmheanach: DMF-IT-drift-2026
An cineal nois imeachta: Oscailte
Ta an nés imeachta a bhrostu: nil
Priomhghnéithe an nois imeachta: The procurement will be carried out as an open tender
contest in accordance with the public procurement regulations, parts | and part lll. The
competition will be held without prequalification and without negotiations. All interested
tenderers can submit tender offers by the tender deadline.

21.1. Cuspoir
Cineal an chonartha: Seirbhisi
Priomhaicmiu (cpv): 72000000 IT services: consulting, software development, Internet and
support
Aicmiu breise (cpv): 72500000 Computer-related services, 72700000 Computer network
services

2.1.2. An it feidhmiochta
Baile: Trondheim
Foroinn tire (NUTS): Trgndelag/Troondelage (NO060)
Tir: An lorua
Eolas breise: The delivery shall be delivered as an overall IT operations and security service
for the Contracting Authority. The services are mainly provided as a remote delivery, with
follow-up to the Contracting Authority's locations as needed. The main place for the execution
is Trondheim, Norway.
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2.1.2. An ait feidhmiochta
Foroinn tire (NUTS): Trgndelag/Troondelage (NOO060)
Tir: An lorua

2.1.3. Luach
Luach measta gan CBL a direamh: 55 000 000,00 NOK

2.1.4. Eolas ginearalta
Eolas breise: See the tender documentation and annexes for further information on the
competition, requirements, contract terms, qualification requirements, award criteria and
submission.
Bunus dli:
Treoir 2014/24/AE

2.1.6. Forais eisiaimh
Foinse na gcuiseanna eisiuna: Doiciméad Aonair Eorpach maidir le Solathar (ESPD),
Doiciméad Solathair

5. Luchtég

5.1. Luchtég: LOT-0000
Teideal: Procurement of IT operations and security.
Cur sios: The Norwegian Mineral Management Agency with the Bergmesteren for Svalbard
shall procure a comprehensive, secure and future-specific IT operation delivery. The delivery
includes i.a. user support, service desk, identity and access management, clients, mobile
devices, networks, server and cloud services, application operation, backup, recovery, security
monitoring, event management, documentation, reporting, establishment, transition,
interaction with third-party suppliers and exit assistance.
Aitheantdéir inmheanach: DMF-IT-drift-2026

5.1.1. Cuspoir
Cineal an chonartha: Seirbhisi
Priomhaicmiu (cpv): 72000000 IT services: consulting, software development, Internet and
support
Aicmiu breise (cpv): 72500000 Computer-related services, 72700000 Computer network
services
Roghanna:
Cur sios ar na roghanna: The contracting authority can trigger priced options in the tender
documentation Annex 7 and the price form, including the operation and administration of off-
site backup servers/managed colocation in Norway, managed infrastructure in public
sovereign cloud in Norway and Kl and automation services.

5.1.2. An ait feidhmiochta
Baile: Trondheim
Foroinn tire (NUTS): Trgndelag/Troondelage (NOO060)
Tir: An lorua
Eolas breise: The delivery shall be delivered as an overall IT operations and security service
for the Contracting Authority. The services are mainly provided as a remote delivery, with
follow-up to the Contracting Authority's locations as needed. The main place for the execution
is Trondheim, Norway.
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5.1.2. An ait feidhmiochta
Foroinn tire (NUTS): Trgndelag/Troondelage (NOO060)
Tir: An lorua

5.1.3. Fad measta
Fad ama: 48 Mionna

5.1.4. Athnuachan
Athnuachainti uasta: 2
Tuilleadh eolais faoi athnuachain: The contracting authority has an option to extend the
contract for 2+ 2 years after the ordinary contract period. The total maximum length is 8 years.

5.1.5. Luach
Luach measta gan CBL a aireamh: 55 000 000,00 NOK

5.1.6. Eolas ginearalta
Rannphairtiocht fhorchoimeadta:
Ni fhorchoimeadtar an rannphairtiocht.
Ni mor ainmneacha agus cailiochtai gairmiula na mball foirne a thabhairt a shanntar chun an
conradh a chomhlionadh: Ni theastaitear
Tionscadal solathair nach maoinitear le cisti an Aontais
Ta an solathar cumhdaithe ag an gComhaontu maidir le Solathar Rialtais (GPA): ta
Ta an solathar sin oiriunach freisin d’fthiontair bheaga agus mheanmhéide (FBManna): ta
Eolas breise: See the tender documentation and annexes for further information on the
competition, requirements, contract terms, qualification requirements, award criteria and
submission.

5.1.7. Solathar straitéiseach
Aidhm an tsolathair straitéisigh: Comhlionadh na gcuspairi séisialta
Cur sios: The procurement includes social considerations through requirements concerning
wage and working conditions, responsible supplier chains, due diligence assessments, sub-
supplier follow-up and accessibility/universal design of digital interfaces.
Aidhm an tsolathair straitéisigh: Laghdu na dtionchar ar an gcomhshaol
Cur sios: The procurement includes social considerations through wage and working
conditions requirements, responsible supplier chain, due diligence assessments, sub-supplier
follow-up and accessibility/universal design of digital interface.
An cur chuige maidir leis an tionchar ar an gcomhshaol a laghdu: Maolu ar an athru aeraide,
An t-aistriu chuig geilleagar ciorclach
Critéir maidir le solathar glas: Critéir eile maidir le Solathar Poibli Glas
An cuspdir sdisialta ata a chur chun cinn: Dicheall cui maidir le cearta an duine i slabhrai
solathair domhanda, Coinniollacha cora oibre, Inrochtaineacht do chach

5.1.8. Critéir inrochtaineachta
Ta critéir inrochtaineachta do dhaoine faoi mhichumas ar aireamh

5.1.9. Critéir roghnuchain
Foinse na gcritéir roghnaithe: Doiciméad Solathair, Doiciméad Aonair Eorpach maidir le
Solathar (ESPD)

5.1.10. Critéir dhamhachtana
Critéar:
Cineal: Cailiocht
Ainm: Quality, operational model and future reliability.
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Cur sios: Assessed on the basis of the tenderer’s response in Annex 1.1, Annex 2, Annex 4
and Annex 6. An understanding of the assignment and the entirety of the delivery, operation
model, interaction, documentation, establishment, transition, implementation ability, service
quality, maturity in support and operation processes, future robustness, standardisation, life
cycle management, automation, cost management, resource optimisation and managed use of
Kl will be assessed.

Catagoir an critéir dhamhachtana meachain: Ualu (céatadan, beacht)

Uimhir an chritéir damhachtana: 35

Critéar:

Cineal: Cailiocht

Ainm: Security, privacy and compliance

Cur sios: Assessed on the basis of the tenderer's response in Annex 1.1, Annex 2, Annex 5,
Annex 6, Annex 10 and Annex 11. Identity and access management, logging, monitoring,
event management, vulnerability management, backup, recovery, stand-by, data processing,
sub-provider management, privacy, audit support, documentation and compliance
mechanisms are being assessed.

Catagoir an critéir dhamhachtana meachain: Ualu (céatadan, beacht)

Uimhir an chritéir damhachtana: 30

Critéar:

Cineal: Praghas

Ainm: Price

Cur sios: Assessed on the basis of the total evaluation price in the completed Annex 7/price
form. The total evaluation price is calculated as an establishment cost + compulsory monthly
basis x 48 months + the evaluation sum of hourly rates + the evaluation sum options. The
evaluation volumes for hourly rates and options are fixed to make the tenders comparable and
do not involve any purchasing obligation for the Contracting Authority.

Catagoir an critéir dhamhachtana meachain: Ualu (céatadan, beacht)

Uimhir an chritéir damhachtana: 35

5.1.11. Doiciméid solathair
Na teangacha ina bhfuil na doiciméid solathair ar fail go hoifigiuil: loruais
Sprioc-am chun eolas breise a iarraidh: 19/08/2026 10:00:00 (UTC+00:00) Am larthar na
hEorpa, GMT
Seoladh na ndoiciméad solathair: https://eu.eu-supply.com/app/rfg/rwlentrance s.asp?
PID=458491&T1D=200419019&B=
Cainéal cumarsaide ad hoc:
Ainm: All kommunikasjon og tilbudsinnlevering skal skje gjennom EU-Supply.

5.1.12. Téarmai solathair
Téarmai na haighneachta:
Cur isteach leictreonach: Eigeantach
Seoladh an chur isteach: https://eu.eu-supply.com/app/rfqg/rwlentrance s.asp?
PID=458491&TID=200419019&B=
Na teangacha inar féidir tairiscinti n6 iarratai ar rannphairtiocht a chur isteach: loruais
Cataldg leictreonach: Ni ceadmhach
Leaganacha malartacha: Ni ceadmhach
Féadfaidh tairgeoiri nios mé na tairiscint amhain a chur isteach: Ni ceadmhach
Spriocdhata chun tairiscinti a fhail: 27/08/2026 10:00:00 (UTC+00:00) Am larthar na hEorpa,
GMT
An tréimhse le linn a gcaithfidh an tairiscint a bheith baili: 3 Mionna
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Eolas is féidir a fhorlionadh tar éis an spriocdhata chun iarratas a dhéanamh:

Faoi rogha an cheannaitheora, féadfar roinnt doiciméad ar iarraidh a bhaineann leis an
tairgeoir a chur isteach nios déanai.

Eolas breise: the contracting authority can ask tenderers to submit a supplement, clarify or
supplement the already received information and documentation, as long as the tender offer is
not improved or changed.

Téarmai an chonartha:

Ni mér an conradh a chur i gcrich faoi chuimsiu clar fostaiochta dideanai: Ni hea
Coinniollacha a bhaineann le comhlionadh an chonartha: The contract will be carried out on
the terms in SSA-D with the accompanying annexes. The tenderer shall meet the
requirements for information security, privacy, data processing, wages and working conditions,
environment, documentation, reporting, service level, contingency, Kl, sub-supplier
management and other contract requirements in the tender documentation and contract
documents.

Ta ga le comhaontu neamhnochta: nil

Sonrascu leictreonach: Eigeantach

Usaidfear ordu leictreonach: nil

Usaidfear iocaiocht leictreonach: ta

Socru airgeadais: Remuneration, invoicing, price regulation and other payment terms follow
SSA-D with annexes, in particular Annex 7 Total Price and Price Terms and the price form.

5.1.15. Teicnici
Creat-chomhaontu:
Nil feidhm ag creat-chomhaontu
Eolas faoin gcoras ceannaigh dinimiciuil:
Nil feidhm ag céras ceannaigh dinimiciuil

5.1.16. Tuilleadh eolais, idirghabhail agus athbhreithniu
Eagraiocht athbhreithniuchain: Klagenemda for offentlige anskaffelser
Eolas faoi spriocdhatai athbhreithnithe: Notification on the choice of tenderer will be sent in
writing to the participants. The contracting authority will not enter into a contract before the
waiting period expires. The waiting period is 10 days calculated from the day after notification
of chosen tenderer has been sent electronically. Any objections must be filed before the
waiting period expires.
Eagraiocht a sholathraionn faisnéis bhreise faoin nés imeachta solathair: Direktoratet for
mineralforvaltning med Bergmesteren for Svalbard
Eagraiocht a sholathraionn rochtain as line ar na doiciméid solathair: Direktoratet for
mineralforvaltning med Bergmesteren for Svalbard
Eagraiocht a sholathraionn tuilleadh faisnéise faoi na nésanna imeachta athbhreithnithe:
Klagenemda for offentlige anskaffelser
Eagraiocht a fhaigheann iarratais ar rannphairtiocht: Direktoratet for mineralforvaltning med
Bergmesteren for Svalbard
Eagraiocht a phroisedlann tairiscinti: Direktoratet for mineralforvaltning med Bergmesteren for
Svalbard

8. Eagraiochtai
8.1. ORG-0001

Ainm oifigiuil: Direktoratet for mineralforvaltning med Bergmesteren for Svalbard
Uimhir chlaruchain: 974760282
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Roinn: Landsdekkende

Seoladh poist: Ladebekken 50

Baile: TRONDHEIM

Caod poist: 7066

Foroinn tire (NUTS): Trgndelag/Troondelage (NO0GO)

Tir: An lorua

Pointe teagmhala: Bjgrn Henrik Hellandsjg

R-phost: bjorn.hellandsjo@dirmin.no

Teil.: +47 97771287

Seoladh idirlin: https://dirmin.no/

Préifil an cheannaitheora: https://eu.eu-supply.com/ctm/company/companyinformation/index
/364048

Réil na heagraiochta seo:

Ceannaitheoir

Eagraiocht a sholathraionn faisnéis bhreise faoin nés imeachta solathair
Eagraiocht a sholathraionn rochtain as line ar na doicimeéid solathair
Eagraiocht a fhaigheann iarratais ar rannphairtiocht

Eagraiocht a phroisealann tairiscinti

8.1. ORG-0002
Ainm oifigiuil: Klagenemda for offentlige anskaffelser
Uimhir chlaruchain: 918195548
Baile: Bergen
Cdd poist: 5805
Foroinn tire (NUTS): Trgndelag/Trodndelage (NO0G60)
Tir: An lorua
Réil na heagraiochta seo:
Eagraiocht athbhreithniuchain
Eagraiocht a sholathraionn tuilleadh faisnéise faoi na nésanna imeachta athbhreithnithe

Eolas faoin bhfégra

Aitheantdir/leagan an fhégra: f95892ca-2968-48af-b317-203a8f715cec - 01

Cineal na foirme: lomaiocht

Cineal an fhégra: Fégra maidir le conradh n6 lamhaltas — an gnathchoras

Fochineal an fhogra: 16

Data seolta an fhogra: 04/07/2026 10:32:24 (UTC+00:00) Am larthar na hEorpa, GMT
Data seolta an fhégra (eSender): 04/07/2026 11:01:53 (UTC+00:00) Am larthar na hEorpa,
GMT

Na teangacha ina bhfuil an fégra seo ar fail go hoifigiuil: Béarla

Uimhir foilseachain an fhogra: 465827-2026

Uimhir eagrain 1O S: 128/2026

Data foilsithe: 07/07/2026
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