470581-2020 - Toradh See the notice on TED website

Riocht Aontaithe, an-Dun Eideann: Data management services
OJ S 194/2020 06/10/2020

Fogra um dhamhachtain conartha

Seirbhisi

Bunus dli:
Treoir 2014/24/AE

Alt I: Udaras conarthachta

1. Ainm agus seoltai
Ainm oifigiuil: The Common Services Agency (more commonly known as NHS National
Services Scotland) (‘NSS’)
Seoladh poist: Gyle Square (NSS Head Office), 1 South Gyle Crescent
Baile: Edinburgh
Cod NUTS: UKM Scotland
Cdd poist: EH12 9EB
Tir: An Riocht Aontaithe
Teagmhalai: SSGovernance
Riomhphost: NSS.SSGovernance@nhs.scot
Guthan: +44 1698794438
Seoladh/seoltai idirlin:
Priomhsheoladh: http://www.nhsscotlandprocurement.scot.nhs.uk/
Seoladh phréifil an cheannaitheora: https://www.publiccontractsscotland.gov.uk/search
/Search AuthProfile.aspx?ID=AA11883

I.2. Faisnéis faoi chomhsholathar
Ta an conradh & dhamhachtain ag comhlacht larnach ceannaigh

l.4. An cineal udarais chonarthachta
Comhlacht faoi riald an dli phoibli

I.5. Priomhghniomhaiocht
Slainte

Alt II: Cuspoir

II.1. Raon feidhme an tsolathair

I.1.1. Teideal
NSSCOVID-19 -228 Service Now Customer Service Management (CSM) Module
Uimhir thagartha: NSSCOVID-19 -228

I.1.2. Priomhchéd CPV
72322000 Data management services

I1.1.3. An cineal conartha
Seirbhisi

I.1.4. Cur sios achomair
Case Management System (CMS)
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I1.1.6. Faisnéis faoi bhearta
Ta an conradh seo roinnte ina bhearta: nil

1.1.7. Luach iomlan an tsolathair
Luach gan CBL san aireamh: 648 000,00 GBP

I.2. Cur sios

1.2.3. Lathair feidhmiochta
Cdéd NUTS: UKM Scotland
Priomhshuiomh né priomhlathair na feidhmiochta: NHS Scotland.

I.2.4. Cur sios ar an solathar
This is a directly awarded contract between the Authority on behalf of NHS Scotland to meet
the additional demands of the Scottish Health and Social Care sector during the current Covid-
19 pandemic.
This award has been approved on the basis of the protection of exclusive rights, including
intellectual property rights in line with Regulation 33(1)(b) of the Public Contracts (Scotland)
Regulations 2015.

1.2.5. Critéir damhachtana
Critéar cailiochta - Ainm: Quality / Ualu: 60
Praghas - Ualu: 40

1.2.11. Faisnéis faoi roghanna
Roghanna: nil

1.2.13. Faisnéis faoi Chisti an Aontais Eorpaigh
Baineann an solathar le tionscadal agus/né clar arna mhaoiniu ag cisti an Aontais Eorpaigh: nil

I1.2.14. Faisnéis bhreise
Alt IV: N6s imeachta

IV.1. Cur sios

IV.1.1. An cineal nés imeachta
Conradh a dhdmhachtain gan fégra conartha a fhoilsiu roimh ré in Iris Oifigiuil an Aontais
Eorpaigh sna casanna ata liostaithe thios

e Fiorphrainn toisc eachtrai narbh fhéidir leis an udaras conarthachta iad a thuar agus de réir na
gcoinniollacha diana ata luaite sa Treoir

Minidchan:

This is a directly awarded contract between the Authority on behalf of NHS Scotland to meet
the additional demands of the Scottish Health and Social Care sector during the current Covid-
19 pandemic.

IV.1.3. Faisnéis faoi chomhaontu creatlai né faoi chéras ceannaigh dinimiciuil

IV.1.8. Faisnéis faoi Chomhaontu Solathair Rialtais (GPA)
Ta an solathar cumhdaithe ag an gComhaontas Solathair Rialtais: ta

IV.2. Faisnéis riarachain

470581-2020 Page 2/4



IV.2.8. Faisnéis maidir le foirceannadh an chérais cheannaigh dhinimicitil

IV.2.9. Faisnéis maidir le foirceannadh an ghlao ar iomaiocht i bhfoirm fégra faisnéise roimh ré
Alt V: Damhachtain an chonartha

Ta conradh/beart dafa: ta
V.2. Damhachtain an chonartha

V.2.1. Data shocru an chonartha
09/09/2020

V.2.2. Faisnéis faoi thairiscinti
Lion na dtairiscinti ata faighte: 1
Lion na dtairiscinti ata faighte 6 Fhiontair Bheaga agus Mheanmhéide: 0
Lion na dtairiscinti a fuarthas 6 thairgeoiri 6 bhallstait eile san AE: 0
Lion na dtairiscinti a fuarthas 6 thairgeoiri 6 stait nach ballstait san AE iad: 0
Lion na dtairiscinti arna bhfail tri mhodhanna leictreonacha: 0
Damhadh an conradh do ghrupa oibreoiri eacnamaiocha: nil

V.2.3. Ainm agus seoladh an chonraitheora
Ainm oifigiuil: ServiceNow
Seoladh poist: 1 Bridge Street, Strata Building
Baile: Staines
Cdd NUTS: UK United Kingdom
Caod poist: TW18 4TW
Tir: An Riocht Aontaithe
Guthan: +44 7890016772
FBM ata sa chonraitheoir: nil

V.2.4. Faisnéis faoi luach an chonartha/an bhirt
Luach iomlan an chonartha/an bhirt: 648 000,00 GBP

V.2.5. Faisnéis faoi fhochonraitheoireacht
Alt VI: Faisnéis chomhlantach

VI.3. Faisnéis bhreise
(SC Ref:632016)

VI1.4. Nosanna imeachta athbhreithnitichain

Vi.4.1. Comhlacht athbhreithnituchain
Ainm oifigiuil: Sheriff Court House
Seoladh poist: 27 Chambers Street
Baile: Edinburgh
Cdd poist: EH1 1LB
Tir: An Riocht Aontaithe
Riomhphost: edinburgh@scotcourts.gov.uk
Guthan: +44 1312252525

VI1.4.3. Nos imeachta athbhreithnitichain
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Faisnéis chruinn faoi spriocdhata(i) le haghaidh nésanna imeachta athbhreithnitchain:
Economic operators should approach the contracting authority in the first instance. However,
the only formal remedy is to apply to the courts:

An economic operator that suffers, or is at risk of suffering, loss or damage attributable to a
breach of duty under the Public Contracts (Scotland) Regulations 2015 or the Procurement
Reform (Scotland) Act 2014, may bring proceedings in the Sheriff Court or the Court of
Session.

VL.5. Data seolta an fhégra seo
01/10/2020
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