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473266-2026 - lomaiocht

Lucsamburg — IT services: consulting, software development, Internet and support — Assistance
au service Guichet.lu Helpdesk

OJ S 130/2026 09/07/2026

Fégra maidir le conradh né lamhaltas — an gnathchoéras

Seirbhisi

1. Ceannaitheoir

1.1. Ceannaitheoir
Ainm oifigiuil: Centre des technologies de l'information de I'Etat
R-phost: supportmarchespublics@ctie.etat.lu
Cineal dlithiuil an cheannaitheora: Comhlacht dli phoibli
Gniomhaiocht an udarais chonarthaigh: Seirbhisi poibli ginearalta

2. Nos imeachta

2.1. Nos imeachta
Teideal: Assistance au service Guichet.lu Helpdesk
Cur sios: Le marché consiste a assister le service Guichet.lu Helpdesk pour assurer le support
et la gestion du 1er niveau de dépannage.
Aitheantdir an nois imeachta: 0155e983-cf4d-4361-9ac4-80c09¢c622891
Aitheantdéir inmheanach: 2601720
An cineal ndéis imeachta: Oscailte
Ta an nés imeachta a bhrostu: nil

21.1. Cuspoir
Cineal an chonartha: Seirbhisi
Priomhaicmiu (cpv): 72000000 IT services: consulting, software development, Internet and
support

2.1.2. An ait feidhmiochta
Foroinn tire (NUTS): Luxembourg (LUOOO)
Tir: Lucsamburg

2.1.4. Eolas ginearalta
Eolas breise: Modalités de retrait du dossier : Le dossier de procédure ouverte peut étre
téléchargeé gratuitement sur le site : www.pmp.lu Réception des offres/candidatures : Les
offres sont a déposer selon les dispositions du point 2.10 du cahier des charges.
Bunus dli:
Treoir 2014/24/AE

2.1.5. Téarmai solathair
Téarmai na haighneachta:
Lion uasta na luchtog ar féidir le tairgeoir amhain tairiscinti a chur isteach ina leith: 2
Téarmai an chonartha:
Lion uasta na luchtog ar féidir conarthai a dhamhachtain ina leith ar aon tairgeoir amhain: 2

2.1.6. Forais eisiaimh
Foinse na gcuiseanna eisiuna: Doiciméad Aonair Eorpach maidir le Solathar (ESPD)
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5. Luchtég

5.1. Luchtég: LOT-0001
Teideal: Lot 1
Cur sios: Support du 1er niveau — mise a disposition de sept (7) agents Helpdesk
Aitheantdéir inmheanach: 1

5.1.1. Cuspoir
Cineal an chonartha: Seirbhisi
Priomhaicmiu (cpv): 72000000 IT services: consulting, software development, Internet and
support

5.1.2. An ait feidhmiochta
Foroinn tire (NUTS): Luxembourg (LUOOO)
Tir: Lucsamburg

5.1.3. Fad measta
Fad ama eile: Anaithnid

5.1.6. Eolas ginearalta
Rannphairtiocht fhorchoimeadta:
Ni fhorchoimeadtar an rannphairtiocht.
Tionscadal solathair nach maoinitear le cisti an Aontais
Ta an solathar cumhdaithe ag an gComhaontu maidir le Solathar Rialtais (GPA): ta
Ta an solathar sin oiriunach freisin d’fthiontair bheaga agus mheanmhéide (FBManna): ta

5.1.9. Critéir roghnuchain
Foinse na gcritéir roghnaithe: Doiciméad Aonair Eorpach maidir le Solathar (ESPD)

5.1.10. Critéir dhamhachtana
Critéar:
Cineal: Praghas
Cur sios: Prix le plus bas
Catagoir an critéir dhamhachtana meéachain: Ualu (pointi, beacht)
Uimhir an chritéir ddmhachtana: 140
Critéar:
Cineal: Cailiocht
Cur sios: Certifications et Expériences
Catagoir an critéir dhamhachtana meachain: Ualu (pointi, beacht)
Uimhir an chritéir ddmhachtana: 20

5.1.11. Doiciméid solathair
Seoladh na ndoiciméad solathair: https://pmp.b2g.etat.lu/entreprise/consultation/543682?
orgAcronyme=t5y

5.1.12. Téarmai solathair
Téarmai na haighneachta:
Cur isteach leictreonach: Eigeantach
Seoladh an chur isteach: https://pmp.b2g.etat.lu/entreprise/consultation/5436827
orgAcronyme=t5y
Na teangacha inar féidir tairiscinti n6 iarratai ar rannphairtiocht a chur isteach: Fraincis
Cataldg leictreonach: Ni ceadmhach
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Ta ga le riomhshiniu n6 riomhshéala ardleibhéil n6 cailithe (mar a shainmhinitear i Rialachan
(AE) Uimh. 910/2014)

Leaganacha malartacha: Ni ceadmhach

Spriocdhata chun tairiscinti a fhail: 21/09/2026 10:00:00 (UTC+02:00) Am QOirthear na hEorpa,
Am Samhraidh Lar na hEorpa

An tréimhse le linn a gcaithfidh an tairiscint a bheith baili: 0 Mi

Téarmai an chonartha:

Ni mér an conradh a chur i gerich faoi chuimsiu clar fostaiochta dideanai: Ni hea

Sonrascu leictreonach: Eigeantach

Usaidfear ordu leictreonach: nil

Usaidfear iocaiocht leictreonach: nil

5.1.15. Teicnici
Creat-chomhaontu:
Nil feidhm ag creat-chomhaontu
Eolas faoin gcéras ceannaigh dinimiciuil:
Nil feidhm ag céras ceannaigh dinimiciuil

5.1.16. Tuilleadh eolais, idirghabhail agus athbhreithniu
Eagraiocht athbhreithniuchain: Juridictions administratives
Eolas faoi spriocdhatai athbhreithnithe: https://justice.public.lu/fr/organisation-justice
/juridictions-administratives.html
Eagraiocht a sholathraionn faisnéis bhreise faoin nés imeachta solathair: Centre des
technologies de l'information de I'Etat
Eagraiocht a sholathraionn rochtain as line ar na doiciméid solathair: Centre des technologies
de l'information de I'Etat
Eagraiocht a fhaigheann iarratais ar rannphairtiocht: Centre des technologies de Il'information
de I'Etat
Eagraiocht a phroéisealann tairiscinti: Centre des technologies de l'information de I'Etat

5.1. Luchtég: LOT-0002
Teideal: Lot 2
Cur sios: Chef d’équipe du service Guichet.lu Helpdesk — mise a disposition d’'un (1) agent
Aitheantdéir inmheanach: 2

5.1.1. Cuspoéir
Cineal an chonartha: Seirbhisi
Priomhaicmiu (cpv): 72000000 IT services: consulting, software development, Internet and
support

5.1.2. An ait feidhmiochta
Foroinn tire (NUTS): Luxembourg (LU00O)
Tir: Lucsamburg

5.1.3. Fad measta
Fad ama eile: Anaithnid

5.1.6. Eolas ginearalta
Rannphairtiocht fhorchoimeadta:
Ni fhorchoimeadtar an rannphairtiocht.
Tionscadal solathair nach maoinitear le cisti an Aontais
Ta an solathar cumhdaithe ag an gComhaontu maidir le Solathar Rialtais (GPA): ta
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Ta an solathar sin oiriunach freisin d’fhiontair bheaga agus mheanmhéide (FBManna): ta

5.1.9. Critéir roghnuchain
Foinse na gcritéir roghnaithe: Doiciméad Aonair Eorpach maidir le Solathar (ESPD)

5.1.10. Critéir dhamhachtana
Critéar:
Cineal: Praghas
Cur sios: Prix le plus bas
Catagoir an critéir dhamhachtana medachain: Ualu (pointi, beacht)
Uimhir an chritéir damhachtana: 20
Critéar:
Cineal: Cailiocht
Cur sios: Certifications et Expériences
Catagoir an critéir dhamhachtana meachain: Ualu (pointi, beacht)
Uimhir an chritéir ddmhachtana: 20

5.1.11. Doiciméid solathair
Seoladh na ndoiciméad solathair: https://pmp.b2g.etat.lu/entreprise/consultation/5436827
orgAcronyme=t5y

5.1.12. Téarmai solathair
Téarmai na haighneachta:
Cur isteach leictreonach: Eigeantach
Seoladh an chur isteach: https://pmp.b2g.etat.lu/entreprise/consultation/5436827
orgAcronyme=t5y
Na teangacha inar féidir tairiscinti né iarratai ar rannphairtiocht a chur isteach: Fraincis
Cataldg leictreonach: Ni ceadmhach
Ta ga le riomhshiniu n6 riomhshéala ardleibhéil n6 céilithe (mar a shainmhinitear i Rialachan
(AE) Uimh. 910/2014)
Leaganacha malartacha: Ni ceadmhach
Spriocdhata chun tairiscinti a fhail: 21/09/2026 10:00:00 (UTC+02:00) Am Oirthear na hEorpa,
Am Samhraidh Lar na hEorpa
An tréimhse le linn a gcaithfidh an tairiscint a bheith baili: 0 Mi
Téarmai an chonartha:
Ni mér an conradh a chur i gcrich faoi chuimsiu clar fostaiochta dideanai: Ni hea
Sonrascu leictreonach: Eigeantach
Usaidfear ordu leictreonach: nil
Usaidfear iocaiocht leictreonach: nil

5.1.15. Teicnici
Creat-chomhaontu:
Nil feidhm ag creat-chomhaontu
Eolas faoin gcéras ceannaigh dinimiciuil:
Nil feidhm ag céras ceannaigh dinimiciuil

5.1.16. Tuilleadh eolais, idirghabhail agus athbhreithniu
Eagraiocht athbhreithniuchain: Juridictions administratives
Eolas faoi spriocdhatai athbhreithnithe: https://justice.public.lu/fr/organisation-justice
/juridictions-administratives.html
Eagraiocht a sholathraionn faisnéis bhreise faoin n6s imeachta solathair: Centre des
technologies de l'information de I'Etat
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Eagraiocht a sholathraionn rochtain as line ar na doiciméid solathair: Centre des technologies
de l'information de I'Etat

Eagraiocht a fhaigheann iarratais ar rannphairtiocht: Centre des technologies de I'information
de I'Etat

Eagraiocht a phréisealann tairiscinti: Centre des technologies de l'information de I'Etat

8. Eagraiochtai

8.1. ORG-0001
Ainm oifigiuil: Centre des technologies de l'information de I'Etat
Uimhir chlaruchain: LU10889245
Seoladh poist: 560, rue de Neudorf
Baile: Luxembourg
Cad poist: 2220
Foroinn tire (NUTS): Luxembourg (LUO00O)
Tir: Lucsamburg
Pointe teagmhala: Centre des technologies de l'information de I'Etat
R-phost: supportmarchespublics@ctie.etat.lu
Teil.: +352 24781295
Réil na heagraiochta seo:
Ceannaitheoir
Eagraiocht a sholathraionn faisnéis bhreise faoin nés imeachta solathair
Eagraiocht a sholathraionn rochtain as line ar na doiciméid solathair
Eagraiocht a fhaigheann iarratais ar rannphairtiocht
Eagraiocht a phroéisealann tairiscinti

8.1. ORG-0002
Ainm oifigiuil: Juridictions administratives
Uimhir chlaruchain: JURAD
Seoladh poist: 1, rue du Fort Thiingen
Baile: Luxembourg
Caod poist: 1499
Foroinn tire (NUTS): Luxembourg (LUO0OO)
Tir: Lucsamburg
Pointe teagmhala: Tribunal administratif - greffe
R-phost: greffe.tribunal@)ja.etat.lu
Teil.: 42105-1
Seoladh idirlin: https://justice.public.lu/fr/organisation-justice/juridictions-administratives.html
Ré6il na heagraiochta seo:
Eagraiocht athbhreithniuchain

Eolas faoin bhfégra

Aitheantdir/leagan an fhégra: c994aeab-7c9c-4464-9072-b4ceeaf1dOfc - 01

Cineal na foirme: lomaiocht

Cineal an fhégra: Fégra maidir le conradh n6 lamhaltas — an gnathchoras

Fochineal an fhogra: 16

Data seolta an fhogra: 06/07/2026 09:16:40 (UTC+02:00) Am Oirthear na hEorpa, Am
Samhraidh Lar na hEorpa

Na teangacha ina bhfuil an fégra seo ar fail go hoifigiuil: Fraincis
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Uimhir foilseachain an fhogra: 473266-2026
Uimhir eagrain 1O S: 130/2026
Data foilsithe: 09/07/2026
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