See the notice on TED website

482248-2026 - lomaiocht

An Fhrainc — IP telephone services — Fourniture de services, de prestations, de logiciels et de
matériels pour la solution de téléphonie IP Genesys des SAMU de Normandie

OJ S 132/2026 13/07/2026

Fégra maidir le conradh né lamhaltas — an gnathchoéras

Seirbhisi

1. Ceannaitheoir

1.1. Ceannaitheoir
Ainm oifigiuil: Normand'e-santé
R-phost: e.chevalier@normand-esante.fr
Cineadl dlithidil an cheannaitheora: Udaras réigitnach
Gniomhaiocht an udarais chonarthaigh: Slainte

2. Nos imeachta

2.1. Nos imeachta
Teideal: Fourniture de services, de prestations, de logiciels et de matériels pour la solution de
téléphonie IP Genesys des SAMU de Normandie
Cur sios: Le présent accord cadre porte sur la fourniture d'équipements, de services, de
prestations ou de livrables pour le maintien en conditions opérationnelles, la mise a jour ou
l'installation de solution Genesys dites " TOIP RRAMU des SAMU Centre 15 de Normandie "
ainsi que pour la maquette TOIP SAMU (licence lab).
Aitheantdir an ndéis imeachta: 1791e83d-415a-4cb0-82e1-bad978aebc12
Aitheantoir inmheanach: 2026-01
An cineal ndis imeachta: Oscailte
Ta an nos imeachta a bhrostu: nil

2.1.1. Cuspoir
Cineal an chonartha: Seirbhisi
Priomhaicmiu (cpv): 64215000 IP telephone services

2.1.2. An ait feidhmiochta
Foroinn tire (NUTS): Calvados (FRD11)
Tir: An Fhrainc

2.1.4. Eolas ginearalta
Bunus dli:
Treoir 2014/24/AE

2.1.5. Téarmai solathair
Téarmai na haighneachta:
Ni mér don tairgeoir tairiscinti a chur isteach do gach luchtég

2.1.6. Forais eisiaimh
Foinse na gcuiseanna eisiuna: Doiciméad Solathair

5. Luchtég
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5.1. Luchtog: LOT-0001
Teideal: Maintenance et support du produit Genesys
Cur sios: Maintenance corrective et évolutive, support, licences et extension de licences ou
nouveaux modules et expertises/formations ponctuelles pour des sites de production (SAMU)
et un site de développement

5.1.1. Cuspoir
Cineal an chonartha: Seirbhisi
Priomhaicmiu (cpv): 64215000 IP telephone services

5.1.2. An ait feidhmiochta
Foroinn tire (NUTS): Calvados (FRD11)
Tir: An Fhrainc

5.1.3. Fad measta
Fad ama: 48 Mionna

5.1.6. Eolas ginearalta
Rannphairtiocht fhorchoimeadta:
Ni fhorchoimeadtar an rannphairtiocht.
Tionscadal solathair nach maoinitear le cisti an Aontais
Ta an solathar cumhdaithe ag an gComhaontu maidir le Solathar Rialtais (GPA): ta

5.1.9. Critéir roghnuchain
Foinse na gcritéir roghnaithe: Doiciméad Solathair

5.1.11. Doiciméid solathair
Seoladh na ndoiciméad solathair: https://normand-esante.e-marchespublics.com/pack
/annonce marche public 26675 1171983.html

5.1.12. Téarmai solathair
Téarmai na haighneachta:
Cur isteach leictreonach: Eigeantach
Seoladh an chur isteach: https://normand-esante.e-marchespublics.com/
Na teangacha inar féidir tairiscinti n6 iarratai ar rannphairtiocht a chur isteach: Fraincis
Cataldg leictreonach: Ni ceadmhach
Spriocdhata chun tairiscinti a fhail: 24/08/2026 12:00:00 (UTC+02:00) Am QOirthear na hEorpa,
Am Samhraidh Lar na hEorpa
An tréimhse le linn a gcaithfidh an tairiscint a bheith baili: 120 Laethanta
Eolas faoi oscailt phoibli:
Data oscailte: 24/08/2026 14:00:00 (UTC+02:00) Am Oirthear na hEorpa, Am Samhraidh Lar
na hEorpa
Téarmai an chonartha:
Ni mor an conradh a chur i gerich faoi chuimsiu clar fostaiochta dideanai: Ni hea
Sonrascu leictreonach: Eigeantach
Usaidfear ordu leictreonach: ta
Usaidfear iocaiocht leictreonach: ta

5.1.15. Teicnici
Creat-chomhaontu:
Creat-chomhaontu, gan an iomaiocht a athoscailt
An t-uaslion rannphairtithe: 0
Eolas faoin gcéras ceannaigh dinimiciuil:
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5.1.16.

5.1.

5.1.1.

5.1.2.

5.1.3.

5.1.6.

5.1.9.

5.1.11.

5.1.12.

5.1.15.

482248-2026

Nil feidhm ag céras ceannaigh dinimiciuil

Tuilleadh eolais, idirghabhail agus athbhreithniu

Eagraiocht athbhreithniuchain: Tribunal Administratif de Caen

Eagraiocht a sholathraionn tuilleadh faisnéise faoi na nésanna imeachta athbhreithnithe:
Tribunal Administratif de Caen

Luchtog: LOT-0002
Teideal: Equipements Audiocode
Cur sios: Assistance, Achat et MCO d'équipements Audiocode et de licences associées

Cuspoir
Cineal an chonartha: Seirbhisi
Priomhaicmiu (cpv): 64215000 IP telephone services

An ait feidhmiochta
Foroinn tire (NUTS): Calvados (FRD11)
Tir: An Fhrainc

Fad measta
Fad ama: 48 Mionna

Eolas ginearalta

Rannphairtiocht fhorchoimeadta:

Ni fhorchoimeadtar an rannphairtiocht.

Tionscadal solathair nach maoinitear le cisti an Aontais

Ta an solathar cumhdaithe ag an gComhaontu maidir le Solathar Rialtais (GPA): ta

Critéir roghnuchain

Foinse na gcritéir roghnaithe: Doiciméad Solathair

Doiciméid solathair

Seoladh na ndoiciméad solathair: https://normand-esante.e-marchespublics.com/pack
/annonce _marche public 26675 1171983.html

Téarmai solathair

Téarmai na haighneachta:

Cur isteach leictreonach: Eigeantach

Seoladh an chur isteach: https://normand-esante.e-marchespublics.com/

Na teangacha inar féidir tairiscinti n6 iarratai ar rannphairtiocht a chur isteach: Fraincis
Cataldg leictreonach: Ni ceadmhach

Spriocdhata chun tairiscinti a fhail: 24/08/2026 12:00:00 (UTC+02:00) Am Oirthear na hEorpa,
Am Samhraidh Lar na hEorpa

An tréimhse le linn a gcaithfidh an tairiscint a bheith baili: 120 Laethanta

Eolas faoi oscailt phoibli:

Data oscailte: 24/08/2026 14:00:00 (UTC+02:00) Am Oirthear na hEorpa, Am Samhraidh Lar
na hEorpa

Téarmai an chonartha:

Ni mér an conradh a chur i gerich faoi chuimsiu clar fostaiochta dideanai: Ni hea

Sonrascu leictreonach: Eigeantach

Usaidfear ordu leictreonach: ta

Usaidfear iocaiocht leictreonach: ta

Teicnici
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5.1.16.

Creat-chomhaontu:

Creat-chomhaontu, gan an iomaiocht a athoscailt
An t-uaslion rannphairtithe: 0

Eolas faoin gcéras ceannaigh dinimiciuil:

Nil feidhm ag céras ceannaigh dinimiciuil

Tuilleadh eolais, idirghabhail agus athbhreithniu
Eagraiocht athbhreithniuchain: Tribunal Administratif de Caen

Eagraiocht a sholathraionn tuilleadh faisnéise faoi na nésanna imeachta athbhreithnithe:

Tribunal Administratif de Caen

8. Eagraiochtai

8.1.

8.1.

8.1.

482248-2026

ORG-0001

Ainm oifigiuil: Normand'e-santé

Uimhir chlaruchain: 834 652 612 00039
Seoladh poist: 7 longue vue des astronomes
Baile: LOUVIGNY

Cadd poist: 14111

Foroinn tire (NUTS): Calvados (FRD11)

Tir: An Fhrainc

R-phost: e.chevalier@normand-esante.fr

Teil.: +33 250537000

Seoladh idirlin: https://www.normand-esante.fr/
Praifil an cheannaitheora: https://normand-esante.e-marchespublics.com
Ré6il na heagraiochta seo:

Ceannaitheoir

ORG-0002

Ainm oifigiuil: Tribunal Administratif de Caen
Uimhir chlaruchain: 17140005400010
Seoladh poist: 3 RUE ARTHUR LE DUC
Baile: Caen

Cdd poist: 14000

Foroinn tire (NUTS): Calvados (FRD11)

Tir: An Fhrainc

Réil na heagraiochta seo:

Eagraiocht athbhreithnitchain

Eagraiocht a sholathraionn tuilleadh faisnéise faoi na nésanna imeachta athbhreithnithe

ORG-0000

Ainm oifigiuil: DEMATIS

Uimhir chlaruchain: 45072478600030
Baile: Paris

Caod poist: 75015

Foroinn tire (NUTS): Paris (FR101)
Tir: An Fhrainc

R-phost: contact@dematis.com
Teil.: +33 172365548

Seoladh idirlin: www.dematis.com
Réil na heagraiochta seo:
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TED eSender

Eolas faoin bhfégra

Aitheantéir/leagan an fhégra: c492273e-42d9-4fe9-9dd1-089e7dc690c9 - 01

Cineal na foirme: lomaiocht

Cineal an fhogra: Fégra maidir le conradh n6 lamhaltas — an gnathchoras

Fochineal an fhogra: 16

Data seolta an fhégra: 09/07/2026 19:50:07 (UTC+02:00) Am Oirthear na hEorpa, Am
Samhraidh Lar na hEorpa

Na teangacha ina bhfuil an fégra seo ar fail go hoifigiuil: Fraincis

Uimhir foilseachain an fhogra: 482248-2026

Uimhir eagrain 10O S: 132/2026

Data foilsithe: 13/07/2026
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