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483349-2026 - lomaiocht

An lorua — Telecommunications services — Telephony services for FKN
OJ S 132/2026 13/07/2026

Fégra maidir le conradh né lamhaltas — an gnathchoéras

Seirbhisi

1. Ceannaitheoir

1.1. Ceannaitheoir
Ainm oifigiuil: Troms Fylkeskommune
R-phost: postmottak@tromsfylke.no
Cineal dlithiuil an cheannaitheora: Comhlacht dli phoibli ata faoi rial udarais réigiunaigh
Gniomhaiocht an udarais chonarthaigh: Seirbhisi poibli ginearalta

2. N6s imeachta

2.1. Nos imeachta
Teideal: Telephony services for FKN
Cur sios: Background and purpose The contracting authority for this procurement is County
North (FKN), consisting of the county municipalities Mgre og Romsdal, Trgndelag, Nordland,
Troms and Finnmark. The procurement also includes municipalities and external entities
belonging to the participating counties, cf. SSA-R annex 1 Annex 3 - Business Overview.
Cooperating municipalities and other affiliated entities are included under each county that is
the contract party. Separate contracts can also be established for participating public entities.
Legal responsibility and contractual follow-up in the individual organisation rests on each
county or entity as the contract party. The procurement is for the establishment of a framework
agreement for the purchase of telephony services to contracting authorities covered by the
contract. The framework agreement will include the delivery of telephony services to counties,
municipalities and other public institutions, total 98 entities. The delivery includes IP telephony
and mobile telephony with associated functionalities, as well as administrative and commercial
systems. The services concern subscriptions and traffic for landline and mobile telephony, as
well as the accompanying services for the telephony area. As a starting point, this includes all
parts of the entities' activities. The contracting authorities” main areas for service production
are public administration, primary and secondary schools, vocational college, public transport,
as well as health and care services. The services are to be carried out partly from fixed service
locations, but also to a significant degree through mobile services, for example within public
transport and municipal care services. A general objective of the agreement is to ensure the
contracting authorities access to cost efficient communication systems for the service
production throughout the entire contract period. The delivery shall be able to be developed in
line with technological developments and at the same time support other technologies that will
be used to cover concrete needs in the service production. Examples of such associated
needs are welfare technology in the health sector as well as monitoring and remote follow-up
connected to buildings, ferry quays, ticket machines, weather stations and other technical
installations. It is therefore important that the requested services can be delivered in the
geographical areas where the technology shall be used. The delivery must also contribute to
establishing a foundation for further development after the contract expires, independent of the
supplier. The framework agreement shall ensure the contracting authorities: Access to cost
efficient, reliable and integrated telephony services in accordance with the contracting
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authorities” total needs. Access to telephony services that function independently of the
contracting authorities” technical infrastructure. Access to capacity in developed fixed and
mobile communication networks. Access to new communication technology and new delivery
systems in line with market development. See the requirement specifications for a complete
description of the delivery.

Aitheantoir an nois imeachta: 409b88dd-5c90-4804-b12e-c05424437293

Aitheantoir inmheanach: cmrdhjwzI000304ifjfna44od

An cineal ndis imeachta: Idirbheartaiocht lena mbaineann foilsiu roimh ré glao ar iomaiocht /
iomaiocht lena mbaineann idirbheartaiocht

Ta an nos imeachta a bhrostu: nil

Priomhghnéithe an nois imeachta: See the attached tender documentation.

2.1.1. Cuspéir
Cineal an chonartha: Seirbhisi
Priomhaicmiu (cpv): 64200000 Telecommunications services
Aicmiu breise (cpv): 64212300 Multimedia Message Service (MMS) services, 64227000
Integrated telecommunications services, 64211000 Public-telephone services, 64212000
Mobile-telephone services, 64215000 IP telephone services, 64000000 Postal and
telecommunications services, 64211200 Long distance telephone services, 64213000 Shared-
business telephone network services, 64210000 Telephone and data transmission services,
64211100 Local telephone services, 64220000 Telecommunication services except telephone
and data transmission services, 64212100 Short Message Service (SMS) services

2.1.2. An it feidhmiochta
Seoladh poist: Postboks 6600
Baile: Tromsg
Caod poist: 9296
Foroinn tire (NUTS): Troms/Romsa/Tromssa (NOQ072)
Tir: An lorua
Eolas breise: Norway

2.1.3. Luach
Luach measta gan CBL a aireamh: 750 000 000,00 NOK

2.1.4. Eolas ginearalta
Bunus dli:
Treoir 2014/24/AE
Anskaffelsesforskriften -

2.1.6. Forais eisiaimh
Foinse na gcuiseanna eisiuna: Doiciméad Solathair, Doiciméad Solathair

5. Luchtég

5.1. Luchtog: LOT-0001
Teideal: Telephony services for FKN
Cur sios: Background and purpose The contracting authority for this procurement is County
North (FKN), consisting of the county municipalities Mgre og Romsdal, Trgndelag, Nordland,
Troms and Finnmark. The procurement also includes municipalities and external entities
belonging to the participating counties, cf. SSA-R annex 1 Annex 3 - Business Overview.
Cooperating municipalities and other affiliated entities are included under each county that is
the contract party. Separate contracts can also be established for participating public entities.
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Legal responsibility and contractual follow-up in the individual organisation rests on each
county or entity as the contract party. The procurement is for the establishment of a framework
agreement for the purchase of telephony services to contracting authorities covered by the
contract. The framework agreement will include the delivery of telephony services to counties,
municipalities and other public institutions, total 98 entities. The delivery includes IP telephony
and mobile telephony with associated functionalities, as well as administrative and commercial
systems. The services concern subscriptions and traffic for landline and mobile telephony, as
well as the accompanying services for the telephony area. As a starting point, this includes all
parts of the entities' activities. The contracting authorities” main areas for service production
are public administration, primary and secondary schools, vocational college, public transport,
as well as health and care services. The services are to be carried out partly from fixed service
locations, but also to a significant degree through mobile services, for example within public
transport and municipal care services. A general objective of the agreement is to ensure the
contracting authorities access to cost efficient communication systems for the service
production throughout the entire contract period. The delivery shall be able to be developed in
line with technological developments and at the same time support other technologies that will
be used to cover concrete needs in the service production. Examples of such associated
needs are welfare technology in the health sector as well as monitoring and remote follow-up
connected to buildings, ferry quays, ticket machines, weather stations and other technical
installations. It is therefore important that the requested services can be delivered in the
geographical areas where the technology shall be used. The delivery must also contribute to
establishing a foundation for further development after the contract expires, independent of the
supplier. The framework agreement shall ensure the contracting authorities: Access to cost
efficient, reliable and integrated telephony services in accordance with the contracting
authorities total needs. Access to telephony services that function independently of the
contracting authorities” technical infrastructure. Access to capacity in developed fixed and
mobile communication networks. Access to new communication technology and new delivery
systems in line with market development. See the requirement specifications for a complete
description of the delivery.

Aitheantdéir inmheanach: cmrdhjx11000604ifx9arkzqt

5.1.1. Cuspoir
Cineal an chonartha: Seirbhisi
Priomhaicmiu (cpv): 64200000 Telecommunications services
Aicmiu breise (cpv): 64212300 Multimedia Message Service (MMS) services, 64227000
Integrated telecommunications services, 64211000 Public-telephone services, 64212000
Mobile-telephone services, 64215000 IP telephone services, 64000000 Postal and
telecommunications services, 64211200 Long distance telephone services, 64213000 Shared-
business telephone network services, 64210000 Telephone and data transmission services,
64211100 Local telephone services, 64220000 Telecommunication services except telephone
and data transmission services, 64212100 Short Message Service (SMS) services

5.1.2. An ait feidhmiochta
Seoladh poist: Postboks 6600
Baile: Tromsg
Cdd poist: 9296
Foroinn tire (NUTS): Troms/Romsa/Tromssa (NO072)
Tir: An lorua
Eolas breise: Norway

5.1.3. Fad measta
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Fad ama: 23 Mionna

5.1.5. Luach
Luach measta gan CBL a aireamh: 750 000 000,00 NOK

5.1.6. Eolas ginearalta
Rannphairtiocht fhorchoimeadta:
Ni fhorchoimeadtar an rannphairtiocht.
Tionscadal solathair nach maoinitear le cisti an Aontais
Ta an solathar cumhdaithe ag an gComhaontu maidir le Solathar Rialtais (GPA): ta

5.1.9. Critéir roghnuchain
Foinse na gcritéir roghnaithe: Doiciméad Solathair
Eolas faoin dara céim de nés imeachta dha chéim:
Forchoimeadann an ceannaitheoir an ceart an conradh a dhamhachtain ar bhonn na
dtairiscinti tosaigh gan aon chaibidliocht eile

5.1.10. Critéir dhamhachtana
Critéar:
Cineal: Cailiocht
Ainm: Coverage and development measures
Cur sios: Under this criteria, associated requirements will be assessed.
Catagoir an critéir dhamhachtana meéachain: Ualu (céatadan, beacht)
Uimhir an chritéir damhachtana: 25
Critéar:
Cineal: Cailiocht
Ainm: Administration system and cost control
Cur sios: Under this criteria, associated requirements will be assessed.
Catagoir an critéir dhamhachtana meéachain: Ualu (céatadan, beacht)
Uimhir an chritéir damhachtana: 15
Critéar:
Cineal: Cailiocht
Ainm: Customer Service
Cur sios: Under this criteria, associated requirements will be assessed.
Catagoir an critéir dhamhachtana meéachain: Ualu (céatadan, beacht)
Uimhir an chritéir damhachtana: 5
Critéar:
Cineal: Cailiocht
Ainm: Technical quality and implementation
Cur sios: Under this criteria, associated requirements will be assessed.
Catagoir an critéir dhamhachtana meéachain: Ualu (céatadan, beacht)
Uimhir an chritéir damhachtana: 20
Critéar:
Cineal: Praghas
Ainm: Price
Cur sios: The price form will be assessed under this criteria.
Catagoir an critéir dhamhachtana meéachain: Ualu (céatadan, beacht)
Uimhir an chritéir damhachtana: 35
Critéar:
Cineal: Cailiocht
Ainm: Climate and environment
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Cur sios: It is considered for this part of the procurement that concerns telephony and
associated services that the nature of the procurement carries an immaterial climate footprint
and environmental impact. The services mainly consist of using the existing network
infrastructure, administration of subscriptions and customer follow-up. Any climate footprint
and environmental impacts from the above are estimated to be outside that which can be
connected to procurement art. DF@’s climate and environmental risk assessments classify
telephony services as a procurement with low climate intensity, and assess telephony services
and mobile telephony to be a procurement that, in its nature, has climate footprint and
environmental impact that is immaterial. The market dialogue demonstrated that there are no
suitable climate and environmental elements that can be used as award criteria in a way that
provides real competition. Based on this, it has been considered that telephony has an
immaterial climate footprint and environmental impact, and the exclusionary provision in the
Public Procurement Regulations § 7-9 fifth paragraph will apply for telephony, so that
requirements or criteria related to climate and the environment are not deemed required. For
an option for the procurement of mobile telephones, moderate climate and environmental risks
have been identified, mainly related to extraction of raw materials and the production phase,
which makes up most of the product’s total climate footprint. Both DF@, the European
Commission's Joint Research Centre and relevant guidelines point out that the most efficient
way the contracting authority can reduce climate and environmental impact is by setting
requirements that promote long lifetime, repairability and reduced replacement. The market
dialogue also showed limited maturity for the use of environmentally labelled products and
lifetime data as the award criteria. There are, therefore, concrete requirements in the
requirement specification for i.a. guarantees, repairs, robustness and handling in line with the
waste hierarchy. These requirements are assessed to give better climate and environmental
effect than the use of award criteria, and the alternative provision in the FOA § 7-9 fourth
paragraph is, thus, a basis for this part of the procurement. For a more comprehensive
description refer to Annex - Assessment and justification climate and environment
consideration PPR §7-9

Catagoir an critéir dhamhachtana meachain: Ualu (céatadan, beacht)

Uimhir an chritéir damhachtana: 0

5.1.11. Doiciméid solathair
Seoladh na ndoiciméad solathair: https://hyyr.no/procurement/cmrdhjwzI000304ifjffna44od

5.1.12. Téarmai solathair
Téarmai na haighneachta:
Cur isteach leictreonach: Eigeantach
Seoladh an chur isteach: https://hyyr.no/procurement/cmrdhjwzIl000304ififna44o0d
Na teangacha inar féidir tairiscinti né iarratai ar rannphairtiocht a chur isteach: loruais, Béarla
Cataldg leictreonach: Ni ceadmhach
Spriocdhata chun iarratai ar rannphairtiocht a fhail: 02/09/2026 12:00:00 (UTC+02:00) Am
Oirthear na hEorpa, Am Samhraidh Lar na hEorpa
Téarmai an chonartha:
Ni mér an conradh a chur i gerich faoi chuimsiu clar fostaiochta dideanai: Ni hea
Coinniollacha a bhaineann le comhlionadh an chonartha: See Tender Documents
Sonrascu leictreonach: Eigeantach
Usaidfear ordu leictreonach: nil
Usaidfear iocaiocht leictreonach: nil
Socru airgeadais: See tender documents

5.1.15. Teicnici
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5.1.16.

Creat-chomhaontu:

Creat-chomhaontu, gan an iomaiocht a athoscailt
An t-uaslion rannphairtithe: 1

Eolas faoin gcéras ceannaigh dinimiciuil:

Nil feidhm ag céras ceannaigh dinimiciuil

Tuilleadh eolais, idirghabhail agus athbhreithniu

Eagraiocht athbhreithniuchain: NORD-TROMS OG SENJA TINGRETT
Eagraiocht a sholathraionn faisnéis bhreise faoin nés imeachta solathair: Troms
Fylkeskommune

Eagraiocht a sholathraionn tuilleadh faisnéise faoi na nésanna imeachta athbhreithnithe:

NORD-TROMS OG SENJA TINGRETT
Eagraiocht a fhaigheann iarratais ar rannphairtiocht: Hyyr AS

8. Eagraiochtai

8.1.

8.1.

8.1.

483349-2026

ORG-0001

Ainm oifigitil: NORD-TROMS OG SENJA TINGRETT
Uimhir chlaruchain: 926723022

Seoladh poist: Fr Nansens plass 17

Baile: TROMS@

Cdd poist: 9008

Foroinn tire (NUTS): Troms/Romsa/Tromssa (NO072)

Tir: An lorua

Pointe teagmhala: NORD-TROMS OG SENJA TINGRETT
Ré6il na heagraiochta seo:

Eagraiocht athbhreithniuchain

Eagraiocht a sholathraionn tuilleadh faisnéise faoi na nésanna imeachta athbhreithnithe

ORG-0002

Ainm oifigiuil: Hyyr AS

Uimhir chlaruchain: 924998687
Seoladh poist: Gaustadalléen 21
Baile: Oslo

Caod poist: 0349

Foroinn tire (NUTS): Oslo (NO081)
Tir: An lorua

Pointe teagmhala: Hyyr Support
R-phost: admin@hyyr.no

Teil.: +47 90 63 65 38

Réil na heagraiochta seo:
Eagraiocht a fhaigheann iarratais ar rannphairtiocht

ORG-0003

Ainm oifigiuil: Troms Fylkeskommune

Uimhir chlaruchain: 930068128

Seoladh poist: Postboks 6600

Baile: Tromsg

Caod poist: 9296

Foroinn tire (NUTS): Troms/Romsa/Tromssa (NO072)
Tir: An lorua
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Pointe teagmhala: Troms Fylkeskommune

R-phost: postmottak@tromsfylke.no

Teil.: +47 77788000

Ré6il na heagraiochta seo:

Ceannaitheoir

Eagraiocht a sholathraionn faisnéis bhreise faoin nés imeachta solathair

Eolas faoin bhfégra

Aitheantéir/leagan an fhogra: 42f6b4b4-560c-4071-8b29-c6bee8974e7f - 01

Cineal na foirme: lomaiocht

Cineal an fhogra: Fogra maidir le conradh n6 lamhaltas — an gnathchéras

Fochineal an fhogra: 16

Data seolta an fhogra: 10/07/2026 14:51:07 (UTC+02:00) Am Oirthear na hEorpa, Am
Samhraidh Lar na hEorpa

Na teangacha ina bhfuil an fégra seo ar fail go hoifigiuil: Béarla

Uimhir foilseachain an fhogra: 483349-2026

Uimhir eagrain |10 S: 132/2026

Data foilsithe: 13/07/2026
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