See the notice on TED website

492421-2026 - lomaiocht

An ioslainn — Forestry services — 16326 - Rammasamningur um préun og vidhald reykjavik.is /
Framework Agreement for the Development and Maintenance of reykjavik.is

OJ S 135/2026 16/07/2026

Fégra maidir le conradh né lamhaltas — an gnathchoéras

Seirbhisi

1. Ceannaitheoir

1.1. Ceannaitheoir
Ainm ofifigiuil: City of Reykjavik
R-phost: utbod@reykjavik.is
Cineadl dlithidil an cheannaitheora: Udaras réigitnach
Gniomhaiocht an udarais chonarthaigh: Seirbhisi poibli ginearalta

2. Nos imeachta

2.1. Nos imeachta
Teideal: 16326 - Rammasamningur um préun og vidhald reykjavik.is / Framework Agreement
for the Development and Maintenance of reykjavik.is
Cur sios: The City of Reykjavik invites tenders for a framework agreement covering
programming, development, consultancy and maintenance of reykjavik.is. The purpose of the
agreement is to ensure the continued development, stability and advancement of the website,
which is one of the City’s main digital service portals. The services include development and
maintenance in Drupal and React, backend and frontend programming, integrations with other
systems, API services, GraphQL, REST web services, TMGMT, Domain Access Module,
Azure hosting environment, DevOps with GitHub Actions, release processes, technical
documentation, testing and related consultancy. The City is seeking a supplier with an
experienced team of specialists capable of working closely with the City on ongoing
development, improvements and new functionality for reykjavik.is. The framework agreement
will be concluded with one supplier for a period of four years. The agreement does not
guarantee any minimum purchase volume and is
Aitheantéir an nois imeachta: 192926d1-b54e-4cd2-ab81-7fb2dee37aec
Aitheantoir inmheanach: 16326
An cineal nois imeachta: Oscailte
Ta an nos imeachta a bhrostu: nil

2.1.1. Cuspoir
Cineal an chonartha: Seirbhisi
Priomhaicmiu (cpv): 77200000 Forestry services

2.1.2. An ait feidhmiochta
Foroinn tire (NUTS): H6fudborgarsvaedi (ISO01)
Tir: An loslainn

2.1.3. Luach
Luach measta gan CBL a aireamh: 133 000 000,00 GBP

2.1.4. Eolas ginearalta
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Eolas breise: The framework agreement will be concluded with one supplier for a period of
four years. The agreement does not guarantee any minimum purchase volume and is not
exclusive. The City of Reykjavik may procure the same or similar services outside the
framework agreement, provided that such procurement is carried out in accordance with
applicable public procurement rules. The estimated total value, which is also the maximum
value of the framework agreement, is ISK 133,000,000 excluding VAT. Purchases under the
framework agreement may not exceed this maximum value. Individual services will be
commissioned through written work requests during the contract period. The estimated
quantity of 7,400 hours is provided solely for tender evaluation and planning purposes and
does not constitute a commitment to purchase any specific quantity. Tender documents are
available electronically through the City of Reykjavik eProcurement portal. All requests for
clarification and other communications concerning the procurement procedure must be
submitted through the correspondence function of the portal. Tenders must be submitted
electronically through the same portal. No public opening session will be held. Information on
the opening of tenders will be published on the City of Reykjavik website.

Bunus dli:

Treoir 2014/24/AE

2.1.6. Forais eisiaimh
Foinse na gcuiseanna eisiuna: Fégra
Rannphairtiocht in eagraiocht choiriuil:

5. Luchtég

5.1. Luchtég: LOT-0000
Teideal: 16326 - Rammasamningur um préun og vidhald reykjavik.is / Framework Agreement
for the Development and Maintenance of reykjavik.is
Cur sios: The City of Reykjavik invites tenders for a framework agreement with a single
supplier covering programming, development, consultancy and maintenance services for the
City's website, reykjavik.is. The objective of the framework agreement is to ensure the
continued development, maintenance, stability and further enhancement of one of the City's
main digital service portals. The scope of the services includes, but is not limited to: ¢
Development and maintenance in Drupal and React. « Backend and frontend software
development. « Drupal architecture and solution design consultancy. « Development of
integrations using GraphQL, REST web services and APIs. « Configuration and development
of TMGMT, Domain Access Module and related Drupal functionality. « Azure hosting
environment, DevOps and GitHub Actions. * Release management and optimisation of
deployment processes. * Technical consultancy, code reviews, testing, technical
documentation and ongoing improvements. Services under the framework agreement will be
commissioned through individual work requests during the contract period. The framework
agreement does not guarantee any minimum purchase volume and is not exclusive. The
estimated total value and maximum value of the framework agreement is ISK 133,000,000
excluding VAT.
Aitheantéir inmheanach: LOT-0000

5.1.1. Cuspoir
Cineal an chonartha: Seirbhisi
Priomhaicmiu (cpv): 72230000 Custom software development services

5.1.2. An ait feidhmiochta
Foroinn tire (NUTS): Hofudborgarsveaedi (1IS001)
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Tir: An foslainn

5.1.3. Fad measta
Fad ama: 48 Mionna

5.1.5. Luach
Luach measta gan CBL a aireamh: 0,00 ISK

5.1.6. Eolas ginearalta
Rannphairtiocht fhorchoimeadta:
Ni fhorchoimeadtar an rannphairtiocht.
Tionscadal solathair nach maoinitear le cisti an Aontais
Ta an solathar cumhdaithe ag an gComhaontu maidir le Solathar Rialtais (GPA): ta

5.1.9. Critéir roghnuchain
Foinse na gcritéir roghnaithe: Fégra
Critéar: Riachtanais eacnamaiochta n6 airgeadais eile
Cur sios ar an gcritéar roghnuchain: Tenderers must meet the requirements set out in the
procurement documents, including the tender book and qualification requirements. Tenderers
shall submit the requested self declaration and supporting documents with their tenders.

Critéar: loncam bliantuil ginearalta
Cur sios ar an gcritéar roghnuchain: As stated in the procurement documents.

Critéar: Teicneoiri n6 comhlachtai teicniula chun an obair a dhéanamh
Cur sios ar an gcritéar roghnuchain: As stated in the procurement documents.

5.1.10. Critéir dhamhachtana
Critéar:
Cineal: Costas
Cur sios: Gaedi

5.1.11. Doiciméid solathair
Seoladh na ndoiciméad solathair: https://utbod.reykjavik.is/aspx/Home

5.1.12. Téarmai solathair
Téarmai na haighneachta:
Cur isteach leictreonach: Eigeantach
Seoladh an chur isteach: https://utbod.reykjavik.is/aspx/Home
Na teangacha inar féidir tairiscinti n6 iarratai ar rannphairtiocht a chur isteach: Béarla
Catalodg leictreonach: Ceadmhach
Leaganacha malartacha: Ni ceadmhach
Spriocdhata chun tairiscinti a fhail: 25/08/2026 10:00:00 (UTC+01:00) Am Lar na hEorpa, Am
Samhraidh larthar na hEorpa
An tréimhse le linn a gcaithfidh an tairiscint a bheith baili: -1 Mi
Eolas faoi oscailt phoibli:
Data oscailte: 25/08/2026 10:00:00 (UTC+01:00) Am Lar na hEorpa, Am Samhraidh larthar na
hEorpa
Ait: Electronic opening of tenders via the City of Reykjavik eProcurement portal (In Tend). No
public opening session will be held.
Téarmai an chonartha:
Ni mér an conradh a chur i gerich faoi chuimsiu clar fostaiochta dideanai: Ni hea
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Sonrascu leictreonach: Eigeantach
Usaidfear ordu leictreonach: ta
Usaidfear iocaiocht leictreonach: ta

5.1.15. Teicnici
Creat-chomhaontu:
Creat-chomhaontu, gan an iomaiocht a athoscailt
An t-uaslion rannphairtithe: 0
Eolas faoin gcéras ceannaigh dinimiciuil:
Nil feidhm ag céras ceannaigh dinimiciuil

5.1.16. Tuilleadh eolais, idirghabhail agus athbhreithniu
Eagraiocht athbhreithnitchain: Kaerunefnd utbodsmala
Eolas faoi spriocdhatai athbhreithnithe: Complaints must be submitted in writing to the
Icelandic Public Procurement Complaints Committee.
Eagraiocht a sholathraionn tuilleadh faisnéise faoi na nésanna imeachta athbhreithnithe: City
of Reykjavik
Eagraiocht a fhaigheann iarratais ar rannphairtiocht: City of Reykjavik
Eagraiocht a phroéisealann tairiscinti: Keerunefnd utbodsmala

8. Eagraiochtai

8.1. ORG-0001
Ainm oifigiuil: City of Reykjavik
Uimhir chlaruchain: 530269-7609
Seoladh poist: Borgartun 12-14
Baile: Reykjavik
Caod poist: 105
Foroinn tire (NUTS): Hofudborgarsveaedi (1IS001)
Tir: An loslainn
Pointe teagmhala: utbod@reykjavik.is
R-phost: utbod@reykjavik.is
Teil.: +354 4111040
Seoladh idirlin: https://utbod.reykjavik.is/aspx/Home
Réil na heagraiochta seo:
Ceannaitheoir
Eagraiocht a fhaigheann iarratais ar rannphairtiocht
Eagraiocht a sholathraionn tuilleadh faisnéise faoi na nésanna imeachta athbhreithnithe

8.1. ORG-0002
Ainm oifigiuil: Keerunefnd utbodsmala
Uimhir chlaruchain: 5402695839
Seoladh poist: Borgartun 21
Baile: Reykjavik
Cad poist: 105
Foroinn tire (NUTS): H6fudborgarsvaedi (1IS001)
Tir: An ioslainn
Pointe teagmhala: Sigrun Ingadaéttir
R-phost: knu@yfirskattanefnd.is
Teil.: +354 5758700
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Seoladh idirlin: https://www.stjornarradid.is/raduneyti/nefndir/nanar-um-nefnd/?
itemid=e219adb9-4214-11e7-941a-005056bc530c

Réil na heagraiochta seo:

Eagraiocht a phroisealann tairiscinti

Eagraiocht athbhreithniuchain

Eolas faoin bhfégra

Aitheantéir/leagan an fhégra: a99da9b9-595c¢-434b-8184-9efe31596d08 - 01

Cineal na foirme: lomaiocht

Cineal an fhogra: Fégra maidir le conradh n6 lamhaltas — an gnathchoras

Fochineal an fhogra: 16

Data seolta an fhégra: 15/07/2026 00:00:00 (UTC+01:00) Am Lar na hEorpa, Am Samhraidh
larthar na hEorpa

Na teangacha ina bhfuil an fégra seo ar fail go hoifigiuil: Béarla

Uimhir foilseachain an fhogra: 492421-2026

Uimhir eagrain 1O S: 135/2026

Data foilsithe: 16/07/2026
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