See the notice on TED website

501418-2026 - lomaiocht

An Spainn — Systems support services — Gestidn Integral del Centro Especializado de Soporte a
Usuarios del MIVAU en el marco de los servicios de Tecnologias de la Informacién. CESUS

OJ S 137/2026 20/07/2026

Fégra maidir le conradh né lamhaltas — an gnathchoéras

Seirbhisi

1. Ceannaitheoir

1.1. Ceannaitheoir
Ainm oifigiuil: Ministerio de Vivienda y Agenda Urbana
R-phost: sg.contratacion-ag@mivau.gob.es
Cineadl dlithidil an cheannaitheora: Udaras de chuid an rialtais lair
Gniomhaiocht an udarais chonarthaigh: Seirbhisi poibli ginearalta

2. Nos imeachta

2.1. Nos imeachta
Teideal: Gestion Integral del Centro Especializado de Soporte a Usuarios del MIVAU en el
marco de los servicios de Tecnologias de la Informacion. CESUS
Cur sios: El objeto del contrato lo constituye la contratacion del servicio para la gestion de un
centro especializado soporte a usuarios CESUS, para la gestion endto-end de incidencias,
peticiones y consultas, mediante correo electronico, atencion telefénica y soporte in situ, de la
infraestructura informatica del puesto de trabajo, soporte y atencion a usuarios a
videoconferencias, ademas de un servicio de asistencia de primer nivel a las aplicaciones del
ministerio de vivienda y agenda urbana y servicios comunes de la AEAD, siendo por tanto el
punto unico de entrada de los contactos relativos a los servicios TIC ofrecidos por la Division
de Tecnologias de la informacién y las comunicaciones. Los usuarios objeto del servicio seran
internos, en el ambito del entorno informatico del Ministerio de Vivienda y Agenda Urbana.
Aitheantoir an noéis imeachta: 223baf36-94be-4cdc-84a4-3f2292e028ed
An fégra roimhe seo: b401¢c557-6429-480c-aab6-8e27c9f51¢39-01
Aitheantoir inmheanach: 2601CTRDTO001
An cineal nois imeachta: Oscailte
Ta an nos imeachta a bhrostu: nil

2.1.1. Cuspoir
Cineal an chonartha: Seirbhisi
Priomhaicmiu (cpv): 72253200 Systems support services

21.2. An ait feidhmiochta
Foroinn tire (NUTS): A Coruia (ES111)
Tir: An Spainn

2.1.2. An ait feidhmiochta
Foroinn tire (NUTS): Lugo (ES112)
Tir: An Spainn

2.1.2. An it feidhmiochta
Foroinn tire (NUTS): Ourense (ES113)
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Tir: An Spainn

An ait feidhmiochta
Foroinn tire (NUTS): Pontevedra (ES114)
Tir: An Spainn

An ait feidhmiochta
Foroinn tire (NUTS): Asturias (ES120)
Tir: An Spainn

An ait feidhmiochta
Foroinn tire (NUTS): Cantabria (ES130)
Tir: An Spainn

An ait feidhmiochta
Foroinn tire (NUTS): Araba/Alava (ES211)
Tir: An Spainn

An ait feidhmiochta
Foroinn tire (NUTS): Gipuzkoa (ES212)
Tir: An Spainn

An ait feidhmiochta
Foroinn tire (NUTS): Bizkaia (ES213)
Tir: An Spainn

An ait feidhmiochta

Foroinn tire (NUTS): Navarra (ES220)
Tir: An Spainn

An ait feidhmiochta

Foroinn tire (NUTS): La Rioja (ES230)
Tir: An Spainn

An ait feidhmiochta

Foroinn tire (NUTS): Huesca (ES241)
Tir: An Spainn

An it feidhmiochta
Foroinn tire (NUTS): Teruel (ES242)
Tir: An Spainn

An ait feidhmiochta
Foroinn tire (NUTS): Zaragoza (ES243)
Tir: An Spainn

An ait feidhmiochta
Foroinn tire (NUTS): Madrid (ES300)
Tir: An Spainn

An ait feidhmiochta
Foroinn tire (NUTS): Avila (ES411)
Tir: An Spainn

An ait feidhmiochta
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Foroinn tire (NUTS): Burgos (ES412)
Tir: An Spainn

An ait feidhmiochta
Foroinn tire (NUTS): Ledn (ES413)
Tir: An Spainn

An ait feidhmiochta
Foroinn tire (NUTS): Palencia (ES414)
Tir: An Spainn

An ait feidhmiochta
Foroinn tire (NUTS): Salamanca (ES415)
Tir: An Spainn

An ait feidhmiochta
Foroinn tire (NUTS): Segovia (ES416)
Tir: An Spainn

An ait feidhmiochta
Foroinn tire (NUTS): Soria (ES417)
Tir: An Spainn

An it feidhmiochta
Foroinn tire (NUTS): Valladolid (ES418)
Tir: An Spainn

An it feidhmiochta
Foroinn tire (NUTS): Zamora (ES419)
Tir: An Spainn

An ait feidhmiochta
Foroinn tire (NUTS): Albacete (ES421)
Tir: An Spainn

An ait feidhmiochta

Foroinn tire (NUTS): Ciudad Real (ES422)

Tir: An Spainn

An ait feidhmiochta
Foroinn tire (NUTS): Cuenca (ES423)
Tir: An Spainn

An ait feidhmiochta

Foroinn tire (NUTS): Guadalajara (ES424)

Tir: An Spainn

An ait feidhmiochta
Foroinn tire (NUTS): Toledo (ES425)
Tir: An Spainn

An it feidhmiochta
Foroinn tire (NUTS): Badajoz (ES431)
Tir: An Spainn
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An ait feidhmiochta
Foroinn tire (NUTS): Caceres (ES432)
Tir: An Spainn

An it feidhmiochta
Foroinn tire (NUTS): Barcelona (ES511)
Tir: An Spainn

An ait feidhmiochta

Foroinn tire (NUTS): Girona (ES512)

Tir: An Spainn

An ait feidhmiochta

Foroinn tire (NUTS): Lleida (ES513)

Tir: An Spainn

An ait feidhmiochta

Foroinn tire (NUTS): Tarragona (ES514)

Tir: An Spainn

An ait feidhmiochta

Foroinn tire (NUTS): Alicante / Alacant (ES521)
Tir: An Spainn

An ait feidhmiochta

Foroinn tire (NUTS): Castellon / Castellé (ES522)
Tir: An Spainn

An ait feidhmiochta

Foroinn tire (NUTS): Valencia / Valéncia (ES523)
Tir: An Spainn

An ait feidhmiochta

Foroinn tire (NUTS): Eivissa y Formentera (ES531)
Tir: An Spainn

An ait feidhmiochta

Foroinn tire (NUTS): Mallorca (ES532)
Tir: An Spainn

An ait feidhmiochta

Foroinn tire (NUTS): Menorca (ES533)
Tir: An Spainn

An ait feidhmiochta

Foroinn tire (NUTS): Almeria (ES611)
Tir: An Spainn

An ait feidhmiochta

Foroinn tire (NUTS): Cadiz (ES612)
Tir: An Spainn

An ait feidhmiochta

Foroinn tire (NUTS): Cérdoba (ES613)
Tir: An Spainn
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An ait feidhmiochta
Foroinn tire (NUTS): Granada (ES614)
Tir: An Spainn

An it feidhmiochta
Foroinn tire (NUTS): Huelva (ES615)
Tir: An Spainn

An ait feidhmiochta

Foroinn tire (NUTS): Jaén (ES616)
Tir: An Spainn

An ait feidhmiochta

Foroinn tire (NUTS): Malaga (ES617)
Tir: An Spainn

An ait feidhmiochta

Foroinn tire (NUTS): Sevilla (ES618)
Tir: An Spainn

An ait feidhmiochta
Foroinn tire (NUTS): Murcia (ES620)
Tir: An Spainn

An ait feidhmiochta
Foroinn tire (NUTS): Ceuta (ES630)
Tir: An Spainn

An ait feidhmiochta
Foroinn tire (NUTS): Melilla (ES640)
Tir: An Spainn

An ait feidhmiochta

Foroinn tire (NUTS): El Hierro (ES703)

Tir: An Spainn

An ait feidhmiochta

Foroinn tire (NUTS): Fuerteventura (ES704)
Tir: An Spainn

An ait feidhmiochta

Foroinn tire (NUTS): Gran Canaria (ES705)
Tir: An Spainn

An ait feidhmiochta
Foroinn tire (NUTS): La Gomera (ES706)
Tir: An Spainn

An ait feidhmiochta
Foroinn tire (NUTS): La Palma (ES707)
Tir: An Spainn

An ait feidhmiochta
Foroinn tire (NUTS): Lanzarote (ES708)

Page 5/13



Tir: An Spainn

2.1.2. An ait feidhmiochta
Foroinn tire (NUTS): Tenerife (ES709)
Tir: An Spainn

2.1.3. Luach
Luach measta gan CBL a direamh: 1 125 266,61 EUR

2.1.4. Eolas ginearalta
Bunus dli:
Treoir 2014/24/AE

2.1.6. Forais eisiaimh
Foinse na gcuiseanna eisiuna: Fégra
Saru oibleagaidi i réimsi an dli saothair: La empresa adjudicataria debe cumplir con la
legislacién en materia laboral

5. Luchtég

5.1. Luchtég: LOT-0000
Teideal: Gestion Integral del Centro Especializado de Soporte a Usuarios del MIVAU en el
marco de los servicios de Tecnologias de la Informacion. CESUS
Cur sios: El objeto del contrato lo constituye la contratacién del servicio para la gestion de un
centro especializado soporte a usuarios CESUS, para la gestion endto-end de incidencias,
peticiones y consultas, mediante correo electronico, atencion telefénica y soporte in situ, de la
infraestructura informatica del puesto de trabajo, soporte y atencién a usuarios a
videoconferencias, ademas de un servicio de asistencia de primer nivel a las aplicaciones del
ministerio de vivienda y agenda urbana y servicios comunes de la AEAD, siendo por tanto el
punto unico de entrada de los contactos relativos a los servicios TIC ofrecidos por la Division
de Tecnologias de la informacién y las comunicaciones. Los usuarios objeto del servicio seran
internos, en el ambito del entorno informatico del Ministerio de Vivienda y Agenda Urbana.
Aitheantéir inmheanach: 2601CTRDTO001

5.1.1. Cuspoir
Cineal an chonartha: Seirbhisi
Priomhaicmiu (cpv): 72253200 Systems support services

5.1.2. An ait feidhmiochta
Foroinn tire (NUTS): A Corufia (ES111)
Tir: An Spainn

5.1.2. An ait feidhmiochta
Foroinn tire (NUTS): Lugo (ES112)
Tir: An Spainn

5.1.2. An ait feidhmiochta
Foroinn tire (NUTS): Ourense (ES113)
Tir: An Spainn

5.1.2. An ait feidhmiochta
Foroinn tire (NUTS): Pontevedra (ES114)
Tir: An Spainn
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An ait feidhmiochta
Foroinn tire (NUTS): Asturias (ES120)
Tir: An Spainn

An ait feidhmiochta
Foroinn tire (NUTS): Cantabria (ES130)
Tir: An Spainn

An ait feidhmiochta

Foroinn tire (NUTS): Araba/Alava (ES211)

Tir: An Spainn

An ait feidhmiochta
Foroinn tire (NUTS): Gipuzkoa (ES212)
Tir: An Spainn

An ait feidhmiochta
Foroinn tire (NUTS): Bizkaia (ES213)
Tir: An Spainn

An ait feidhmiochta

Foroinn tire (NUTS): Navarra (ES220)
Tir: An Spainn

An ait feidhmiochta

Foroinn tire (NUTS): La Rioja (ES230)
Tir: An Spainn

An ait feidhmiochta

Foroinn tire (NUTS): Huesca (ES241)
Tir: An Spainn

An ait feidhmiochta
Foroinn tire (NUTS): Teruel (ES242)
Tir: An Spainn

An ait feidhmiochta
Foroinn tire (NUTS): Zaragoza (ES243)
Tir: An Spainn

An ait feidhmiochta

Foroinn tire (NUTS): Madrid (ES300)
Tir: An Spainn

An ait feidhmiochta

Foroinn tire (NUTS): Avila (ES411)
Tir: An Spainn

An ait feidhmiochta

Foroinn tire (NUTS): Burgos (ES412)
Tir: An Spainn

An ait feidhmiochta
Foroinn tire (NUTS): Ledn (ES413)
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Tir: An Spainn

An ait feidhmiochta
Foroinn tire (NUTS): Palencia (ES414)
Tir: An Spainn

An ait feidhmiochta
Foroinn tire (NUTS): Salamanca (ES415)
Tir: An Spainn

An ait feidhmiochta
Foroinn tire (NUTS): Segovia (ES416)
Tir: An Spainn

An ait feidhmiochta
Foroinn tire (NUTS): Soria (ES417)
Tir: An Spainn

An ait feidhmiochta
Foroinn tire (NUTS): Valladolid (ES418)
Tir: An Spainn

An ait feidhmiochta
Foroinn tire (NUTS): Zamora (ES419)
Tir: An Spainn

An ait feidhmiochta
Foroinn tire (NUTS): Albacete (ES421)
Tir: An Spainn

An ait feidhmiochta

Foroinn tire (NUTS): Ciudad Real (ES422)

Tir: An Spainn

An it feidhmiochta
Foroinn tire (NUTS): Cuenca (ES423)
Tir: An Spainn

An ait feidhmiochta

Foroinn tire (NUTS): Guadalajara (ES424)

Tir: An Spainn

An ait feidhmiochta
Foroinn tire (NUTS): Toledo (ES425)
Tir: An Spainn

An ait feidhmiochta
Foroinn tire (NUTS): Badajoz (ES431)
Tir: An Spainn

An ait feidhmiochta
Foroinn tire (NUTS): Caceres (ES432)
Tir: An Spainn

An ait feidhmiochta
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Foroinn tire (NUTS): Barcelona (ES511)
Tir: An Spainn

An ait feidhmiochta
Foroinn tire (NUTS): Girona (ES512)
Tir: An Spainn

An ait feidhmiochta
Foroinn tire (NUTS): Lleida (ES513)
Tir: An Spainn

An ait feidhmiochta
Foroinn tire (NUTS): Tarragona (ES514)
Tir: An Spainn

An ait feidhmiochta
Foroinn tire (NUTS): Alicante / Alacant (ES521)
Tir: An Spainn

An ait feidhmiochta
Foroinn tire (NUTS): Castellon / Castellé (ES522)
Tir: An Spainn

An it feidhmiochta
Foroinn tire (NUTS): Valencia / Valéncia (ES523)
Tir: An Spainn

An it feidhmiochta
Foroinn tire (NUTS): Eivissa y Formentera (ES531)
Tir: An Spainn

An ait feidhmiochta
Foroinn tire (NUTS): Mallorca (ES532)
Tir: An Spainn

An ait feidhmiochta
Foroinn tire (NUTS): Menorca (ES533)
Tir: An Spainn

An ait feidhmiochta

Foroinn tire (NUTS): Almeria (ES611)
Tir: An Spainn

An ait feidhmiochta

Foroinn tire (NUTS): Cadiz (ES612)
Tir: An Spainn

An ait feidhmiochta

Foroinn tire (NUTS): Cérdoba (ES613)
Tir: An Spainn

An it feidhmiochta
Foroinn tire (NUTS): Granada (ES614)
Tir: An Spainn
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An ait feidhmiochta
Foroinn tire (NUTS): Huelva (ES615)
Tir: An Spainn

An ait feidhmiochta

Foroinn tire (NUTS): Jaén (ES616)
Tir: An Spainn

An ait feidhmiochta

Foroinn tire (NUTS): Malaga (ES617)
Tir: An Spainn

An ait feidhmiochta

Foroinn tire (NUTS): Sevilla (ES618)
Tir: An Spainn

An ait feidhmiochta

Foroinn tire (NUTS): Murcia (ES620)
Tir: An Spainn

An ait feidhmiochta

Foroinn tire (NUTS): Ceuta (ES630)
Tir: An Spainn

An ait feidhmiochta
Foroinn tire (NUTS): Melilla (ES640)
Tir: An Spainn

An ait feidhmiochta
Foroinn tire (NUTS): El Hierro (ES703)
Tir: An Spainn

An ait feidhmiochta

Foroinn tire (NUTS): Fuerteventura (ES704)
Tir: An Spainn

An ait feidhmiochta

Foroinn tire (NUTS): Gran Canaria (ES705)
Tir: An Spainn

An ait feidhmiochta

Foroinn tire (NUTS): La Gomera (ES706)
Tir: An Spainn

An ait feidhmiochta

Foroinn tire (NUTS): La Palma (ES707)
Tir: An Spainn

An ait feidhmiochta
Foroinn tire (NUTS): Lanzarote (ES708)
Tir: An Spainn

An ait feidhmiochta
Foroinn tire (NUTS): Tenerife (ES709)
Tir: An Spainn
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5.1.3. Fad measta
Fad ama: 25 Mionna

5.1.4. Athnuachan
Athnuachainti uasta: 1
Tuilleadh eolais faoi athnuachain: Se prevé por un plazo de 12 meses

5.1.6. Eolas ginearalta
Rannphairtiocht fhorchoimeadta:
Ni fhorchoimeadtar an rannphairtiocht.
Tionscadal solathair nach maoinitear le cisti an Aontais
Ta an solathar cumhdaithe ag an gComhaontu maidir le Solathar Rialtais (GPA): nil

5.1.9. Critéir roghnuchain
Foinse na gcritéir roghnaithe: Fégra
Critéar: loncam bliantuil ginearalta
Cur sios ar an gcritéar roghnuchain: Cifra anual de negocio

Critéar: Tagairti ar sheirbhisi sonraithe
Cur sios ar an gcritéar roghnuchain: Trabajos realizados

Critéar: Riachtanais eacnamaiochta no airgeadais eile
Cur sios ar an gcritéar roghnuchain: Empleados - 8

5.1.10. Critéir dhamhachtana
Critéar:
Cineal: Praghas
Cur sios: Precio.
Catagair an critéir dhamhachtana meachain: Ualu (pointi, beacht)
Uimhir an chritéir damhachtana: 51
Critéar:
Cineal: Cailiocht
Cur sios: Oferta Técnica.
Catagoir an critéir dhamhachtana meachain: Ualu (pointi, beacht)
Uimhir an chritéir ddmhachtana: 49

5.1.11. Doiciméid solathair
Seoladh na ndoiciméad solathair: https://contrataciondelestado.es/wps/poc?uri=deeplink:
detalle_licitacion&idEvI=Sq%2BUUoYdU6ighb7rCcv76BA%3D%3D

5.1.12. Téarmai solathair
Téarmai na haighneachta:
Cur isteach leictreonach: Eigeantach
Seoladh an chur isteach: https://contrataciondelestado.es/wps/poc?uri=deeplink:
detalle_licitacion&idEvI=Sq%2BUUoYdUG6igb7rCcv76BA%3D%3D
Na teangacha inar féidir tairiscinti n6 iarratai ar rannphairtiocht a chur isteach: Spainnis
Catalog leictreonach: Ni ceadmhach
Spriocdhata chun tairiscinti a fhail: 21/08/2026 18:00:00 (UTC+02:00) Am QOirthear na hEorpa,
Am Samhraidh Lar na hEorpa
An tréimhse le linn a gcaithfidh an tairiscint a bheith baili: 6 Mionna
Eolas faoi oscailt phoibli:
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Data oscailte: 08/09/2026 11:00:00 (UTC+02:00) Am Oirthear na hEorpa, Am Samhraidh Lar
na hEorpa

Ait: Telematico

Téarmai an chonartha:

Ni mér an conradh a chur i gcrich faoi chuimsiu clar fostaiochta dideanai: Ni hea
Coinniollacha a bhaineann le comhlionadh an chonartha: Formacion: La empresa
adjudicataria debera garantizar, durante la ejecucion del contrato, la formacién continua del
personal adscrito al servicio, con el fin de favorecer la mejora de su cualificacion profesional,
la estabilidad y calidad del empleo y la adecuada adaptacion a la evolucion tecnoldgica de los
sistemas objeto del contrato..

Sonrascu leictreonach: Ceadmhach

Usaidfear ordu leictreonach: ta

Usaidfear iocaiocht leictreonach: ta

5.1.15. Teicnici
Creat-chomhaontu:
Nil feidhm ag creat-chomhaontu
Eolas faoin gcéras ceannaigh dinimiciuil:
Nil feidhm ag céras ceannaigh dinimiciuil

5.1.16. Tuilleadh eolais, idirghabhail agus athbhreithniu
Eagraiocht athbhreithniuchain: Ministerio de Vivienda y Agenda Urbana - Tribunal
Administrativo Central de Recursos Contractuales
Eolas faoi spriocdhatai athbhreithnithe: 15 dias habiles a contar desde el dia siguiente a partir
del dia siguiente al de su publicacion en el perfil de contratante

8. Eagraiochtai

8.1. ORG-0001
Ainm oifigiuil: Ministerio de Vivienda y Agenda Urbana
Uimhir chlaruchain: 11674120211172
Uimhir chlaruchain: S2801506C
Baile: Madrid
Caod poist: 28046
Foroinn tire (NUTS): Madrid (ES300)
Tir: An Spainn
Pointe teagmhala: Ministerio de Vivienda y Agenda Urbana
R-phost: sg.contratacion-ag@mivau.gob.es
Teil.: 913286491
Préifil an cheannaitheora: https://contrataciondelestado.es/wps/poc?uri=deeplink:
perfilContratante&idBp=UBm%2F m5E%2FmB%2F18aL3PRS10Q%3D%3D
Pointi teagmhala eile:
Ainm oifigiuil: Tribunal Administrativo Central de Recursos Contractuales
Baile: Madrid
Caéd poist: 28020
Foroinn tire (NUTS): Madrid (ES300)
Tir: An Spainn
R-phost: tribunal_recursos.contratos@minhap.es
Réil na heagraiochta seo:
Ceannaitheoir
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Eagraiocht athbhreithniuchain

Eolas faoin bhfégra

Aitheantdir/leagan an fhégra: 971ccfe5-1162-40f5-aefb-5dc5f1f3c3d2 - 01

Cineal na foirme: lomaiocht

Cineal an fhogra: Fégra maidir le conradh n6 lamhaltas — an gnathchoras

Fochineal an fhogra: 16

Data seolta an fhogra: 17/07/2026 11:15:56 (UTC+02:00) Am Oirthear na hEorpa, Am
Samhraidh Lar na hEorpa

Na teangacha ina bhfuil an fégra seo ar fail go hoifigiuil: Spainnis

Uimhir foilseachain an fhogra: 501418-2026

Uimhir eagrain 1O S: 137/2026

Data foilsithe: 20/07/2026
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