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504796-2026 - lomaiocht

An Ghréig — Customer-care services — Alakipu¢n avoikTou d1eBvoug nAeKTpoVIKOU diaywvVviouou
Yyl TRV avABEon TWV UTTNPECIWV £EUTTNPETNONG TOU KOIVOU KATA Tn S1GAPKEIO TOU KAAAITEXVIKOU
TTPOYPAMHATOG KAl TWV ACITTWV eKONAWoewv Tou Opyaviopou Meydpou Mouoikng
Oeoocalovikng.

OJ S 138/2026 21/07/2026

Fégra maidir le conradh né lamhaltas — an gnathchoéras

Seirbhisi

1. Ceannaitheoir

1.1. Ceannaitheoir
Ainm oifigiuil: Opyaviopog Meydpou MouoikAg @ecoaAovikng
R-phost: fgaki@tch.gr
Cineal dlithiuil an cheannaitheora: Gnéthas poibli ata faoi rialu udarais stait
Gniomhaiocht an Gdarais chonarthaigh: Aineas, cultdr agus reiligiun

2. Nos imeachta

2.1. Nos imeachta
Teideal: Aiakrpugn avoiktou &1eBvoUg NAEKTPOVIKOU diaywVviopoU yia TNV avabeon Twv
UTTNPECIWV EEUTTNPETNONG TOU KOIVOU KATA TN SIAPKEIQ TOU KAANITEXVIKOU TTPOYPAMMOTOG Kal
TwV AoImTwyv ekdnAwaoewv Tou Opyaviopou Meydpou Mouaoikig ©cooalovikng.
Cur sios: AvTikeipevo TNG ouuBaong €ival n Tapoxn UTTNPECIWY EEUTTNPETNONG KOIVOU (BeaTEG,
ETTIOKETTTEG, TTPOOKEKANMEVOIL, KAANITEXVEG, OUVEDPOI KATT.), KOTA TNV TTPOCEAEUCT KAl
QTTOXWPENOT) TOU aTTO TOUG XWPOUG Kal TIG aiBouoeg Tou Meydpou Mouoikrg ©@eooalovikng, n
TTPAYMOTOTTOINCN €KOOONG KAl EAEYXOU TWV EI0ITNPIWY — TTIPOCKANCEWY, N @UAa¢n Tou
BeoTiapiou Kkai n TTapoxr KABe AAANG UTTNPETCIOG TTOU €ival ATTAPAITNTN YIA TNV A0QAAr KAl JE
TAEN Kivnon Tou KoIvou evTOg TV XWPWV TOU, KATA TIG NUEPES TTOU Ba TTPAYHOTOTTOIOUVTAI
ekdnAwaoelg oTa KTipia Tou Meydpou Mouaikrg @eagoalovikng, cUPQWVA PE TO TTIPOYPAUMO
EKONAWOEWV.
Aitheantoir an noéis imeachta: 7c9db35b-94d4-49f4-87ca-f7815794d037
An cineal nois imeachta: Oscailte
Ta an nos imeachta a bhrostu: nil

2.1.1. Cuspoir
Cineal an chonartha: Seirbhisi
Priomhaicmiu (cpv): 79342320 Customer-care services

21.2. An ait feidhmiochta
Foroinn tire (NUTS): ©eooalovikn (EL522)
Tir: An Ghréig

2.1.4. Eolas ginearalta
Bunus dli:
Treoir 2014/24/AE

2.1.6. Forais eisiaimh
Foinse na gcuiseanna eisiuna: Doiciméad Aonair Eorpach maidir le Solathar
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5. Luchtoég

5.1. Luchtég: LOT-0001
Teideal: Aiakripugn avoikTou d1EBvoUg NAEKTPOVIKOU diaywVvIoPoU yia TNV avabeon Twv
UTTNPECIWYV EEUTTNPETNONG TOU KOIVOU KATA TN SIAPKEIQ TOU KAANITEXVIKOU TTPOYPAUMATOS Kal
TWV AoITTwV ekdNAWoewv Tou Opyaviopou Meydpou Mouaoikrig ©eooalovikng
Cur sios: AvTikeipevo TNG ouuBaong €ival n Tapoxn UTTNPECIWY €EUTTNPETNONG KOIVOU (BeaTEG,
ETTIOKETTTEG, TIPOOKEKANMEVOIL, KAOANITEXVEG, TUVEDPOI KATT.), KOTA TNV TTPOCEAEUCT KAl
QTTOXWPENOT) TOU aTTO TOUG XWEOUG Kal TIG aiBouaeg Tou Meydpou Moualikrig ©@eooalovikng, n
TTPAYMOTOTTOINCN €KOOONG KAl EAEYXOU TWV EICITNPIWV — TTIPOCKANOEWY, N QUAAgN Tou
BeoTiapiou kal n TTapoxn KABe AAANG UTTNPETIOG TTOU Eival aTTaPAiITNTN YIO TNV AOQaAn Kal JE
TAEN Kivnon Tou Kolvou evidg TwV XWPWV TOU, KATA TIG NUEPES TTOU Ba TTPAYMOTOTTOIOUVTAI
ekdnAwaoeig oTa Kripia Tou Meydpou Mouaikhg @eooalovikng, cUP@WVaA PE TO TIPOYPAUNO
eKONAWOEWV.

5.1.1. Cuspoir
Cineal an chonartha: Seirbhisi
Priomhaicmiu (cpv): 79342320 Customer-care services

5.1.2. An ait feidhmiochta
Foroinn tire (NUTS): ©eooalovikn (EL522)
Tir: An Ghréig

5.1.3. Fad measta
Data tosaithe: 01/11/2026
Data deiridh an tréimhse: 01/11/2028

5.1.5. Luach
Luach measta gan CBL a aireamh: 682 500,00 EUR

5.1.6. Eolas ginearalta
Rannphairtiocht fhorchoimeadta:
Ni fhorchoimeadtar an rannphairtiocht.
Tionscadal solathair nach maoinitear le cisti an Aontais
Ta an solathar cumhdaithe ag an gComhaontu maidir le Solathar Rialtais (GPA): ta

5.1.9. Critéir roghnuchain
Foinse na gcritéir roghnaithe: Fégra
Critéar: Claru i gclar gairmiuil abhartha
Cur sios ar an gcritéar roghnuchain: O1 0OIKOVOMIKOI QOpPEiIG TTOU CUPUETEXOUV TN dladikaaia
olvayng TnG TTapoucag ocUuPaonG aTTAITEITAI VO AaoKOUV dpacTnpIOTNTA CUVOQN UE TO
QVTIKEIYEVO TNG oUPPBaoNS. O1 0OIKOVOUIKOI QOPEIG TTOU €ival EYKATECTNUEVOI O€ KPATOG MEAOG
NG EupwTTdikAG 'Evwong atTaITeiTal va €ival eyyeypapuEVol 0€ Eva aTTO TA ETTAYYEARATIKG
MNTPWA ] EPTTOPIKA UNTPWA, TTOU TNPOUVTAI OTO KPATOG EYKATAOTACTG TOUG | VO IKAVOTTOIOUV
oTroladnTToTE AAAN aTTaitnon opidetal oto Mapdptnua Xl Tou MNpooapTtriuaTtog A" Tou v. 4412
/2016.

5.1.11. Doiciméid solathair
Seoladh na ndoiciméad solathair: https://portal.eprocurement.gov.gr/webcenter/portal
[TestPortal/

5.1.12. Téarmai solathair
Téarmai na haighneachta:
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Cur isteach leictreonach: Eigeantach

Seoladh an chur isteach: https://portal.eprocurement.gov.gr/webcenter/portal/TestPortal/
Na teangacha inar féidir tairiscinti n6 iarratai ar rannphairtiocht a chur isteach: Gréigis
Cataldg leictreonach: Ni ceadmhach

Spriocdhata chun tairiscinti a fhail: 31/08/2026 13:00:00 (UTC+03:00) Am Samhraidh Oirthear
na hEorpa

An tréimhse le linn a gcaithfidh an tairiscint a bheith baili: 1 Bliain

Eolas faoi oscailt phoibli:

Data oscailte: 31/08/2026 14:00:00 (UTC+03:00) Am Samhraidh Oirthear na hEorpa
Téarmai an chonartha:

Ni mér an conradh a chur i gcrich faoi chuimsiu clar fostaiochta dideanai: Ni hea
Sonrascu leictreonach: Eigeantach

Usaidfear ordu leictreonach: nil

Usaidfear iocaiocht leictreonach: ta

5.1.15. Teicnici
Creat-chomhaontu:
Nil feidhm ag creat-chomhaontu
Eolas faoin gcéras ceannaigh dinimiciuil:
Nil feidhm ag céras ceannaigh dinimiciuil

5.1.16. Tuilleadh eolais, idirghabhail agus athbhreithniu
Eagraiocht athbhreithniuchain: Opyaviouéc Meydpou MouaikAg @eaoalovikng - Apxn
E&étaong MpodikaoTikwy Mpoopuywv
Eolas faoi spriocdhatai athbhreithnithe: e TrepiTrTwon Tpoo@uyng katd TTPaENg TNG
avaBéTouoag apxng, N TPoBeoia yia TNV doknon TNG TTPOdIKACTIKAG TTPOCQPUYNG Eival: (a)
0éka (10) nuépeg atrd TNV KolvoTtroinan TNG TTPOoBAAASUEVNG TTPAENG OTOV £VOIAQEPOUEVO
OIKOVOUIKO QOopEéa av n TTPAgN KOIvOTToIROnKe He NAEKTPOVIKA pEaa 1} TnAeopoloTuTia A (B)
oekatrévte (15) NuéEPES atTd TNV KolvoTtroinon TnG TpooBaAAduevng TTpAENG o€ autov av
xpnoigotromnenkav dAAa péoa emmkoivwviag, AAAwWG (y) 6éka (10) nuépeg atrd Tnv TTARPN,
TTPAYMOTIKA i TEKMAIPOPEVN YVWON TNG TTPAENG TTou BAGTITEI T CUPPEPOVTA TOU
eVOIOPEPOUEVOU OIKOVOMIKOU Qopéa. EIBIKA yia Tnv doknon TTpoo@uyrS KaTtd TTpoKAPUENG, N
TARPNG YVWON AUTAG TEKPAIpETAI JETA TNV TTAPO0SO dekaTTéVTE (15) nUEPWVY atrd Tn dnuoaicuaon
oto KHMAHZ.
Eagraiocht a sholathraionn tuilleadh faisnéise faoi na nésanna imeachta athbhreithnithe:
Opyaviopog Meydpou Mouaoikig ©sooalovikng

8. Eagraiochtai

8.1. ORG-0001
Ainm oifigiuil: Opyaviouog Meydpou MouoikAg ©@ecoalovikng
Uimhir chlaruchain: 1022.E00376.0001
Seoladh poist: 25n¢ MapTiou & MNapaAia
Baile: @eooalovikn
Cadd poist: 54646
Foroinn tire (NUTS): ©ecoalovikn (EL522)
Tir: An Ghréig
Pointe teagmhala: Tunua MNpounBeiwy
R-phost: fgaki@tch.gr
Teil.: 00302310895800
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8.1.

Pointi teagmhala eile:

Ainm ofifigiuil: Apxi E¢€taong MpodikaoTikwy Mpooeuywv

Réil na heagraiochta seo:

Ceannaitheoir

Eagraiocht athbhreithniuchain

Eagraiocht a sholathraionn tuilleadh faisnéise faoi na nésanna imeachta athbhreithnithe

ORG-0000

Ainm oifigiuil: Publications Office of the European Union
Uimhir chlaruchain: PUBL

Baile: Luxembourg

Caod poist: 2417

Foroinn tire (NUTS): Luxembourg (LU0OO)
Tir: Lucsamburg

R-phost: ted@publications.europa.eu
Teil.: +352 29291

Seoladh idirlin: https://op.europa.eu

Réil na heagraiochta seo:

TED eSender

Eolas faoin bhfégra

504796-2026

Aitheantdir/leagan an fhogra: 70ab1eda-c6e3-44bd-839e-4333f638ca2c - 01

Cineal na foirme: lomaiocht

Cineal an fhogra: Fogra maidir le conradh n6 lamhaltas — an gnathchéras

Fochineal an fhogra: 16

Data seolta an fhégra: 20/07/2026 08:43:13 (UTC+00:00) Am larthar na hEorpa, GMT
Na teangacha ina bhfuil an fégra seo ar fail go hoifigiuil: Gréigis

Uimhir foilseachain an fhogra: 504796-2026

Uimhir eagrain 1O S: 138/2026

Data foilsithe: 21/07/2026
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