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505177-2026 - lomaiocht

An lodail — Writing agency services — Organizzazione e gestione del servizio di contact center
Superabile Inail

OJ S 139/2026 22/07/2026

Fégra maidir le conradh né lamhaltas — an gnathchoéras

Seirbhisi

1. Ceannaitheoir

1.1. Ceannaitheoir
Ainm oifigiuil: DIREZIONE CENTRALE ACQUISTI
R-phost: DCACQUISTI@POSTACERT.INAIL.IT
Cineal dlithiuil an cheannaitheora: Comhlacht dli phoibli
Gniomhaiocht an udarais chonarthaigh: Cosaint shaisialta

2. Nos imeachta

2.1. Nos imeachta
Teideal: Organizzazione e gestione del servizio di contact center Superabile Inail
Cur sios: La presente procedura ha per oggetto I'organizzazione e la gestione del servizio di
Contact Center “SuperAbile INAIL” in modo integrato per I'attivita di informazione e
consulenza in tema di disabilita e, segnatamente, delle seguenti componenti in cui esso si
articola: « Call center « Portale * Rivista « Canali social ¢ Iniziative di promozione e servizi
accessori
Aitheantdir an ndéis imeachta: 9245bebc-fe44-4bb6-ba8d-28f1ee87¢732
Aitheantoéir inmheanach: 6480081
An cineal ndis imeachta: Oscailte
Ta an nds imeachta a bhrostu: nil

2.1.1. Cuspoir
Cineal an chonartha: Seirbhisi
Priomhaicmiu (cpv): 92312211 Writing agency services

2.1.2. An ait feidhmiochta
Foroinn tire (NUTS): Roma (IT143)
Tir: An lodail
Eolas breise: www.acquistinretepa.it

2.1.3. Luach
Luach measta gan CBL a aireamh: 11 298 345,65 EUR

2.1.4. Eolas ginearalta
Bunus dli:
Treoir 2014/24/AE
d.lgs. 36/2023
An dli trasteorann is infheidhme: no

2.1.6. Forais eisiaimh
Foinse na gcuiseanna eisiuna: Doiciméad Solathair
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5. Luchtég

5.1. Luchtoég: LOT-0001
Teideal: 6480081 - SuperAbile Inail
Cur sios: 6480081 - SuperAbile Inail
Aitheantdéir inmheanach: LOTTO 1

5.1.1. Cuspoéir
Cineal an chonartha: Seirbhisi
Priomhaicmiu (cpv): 92312211 Writing agency services

5.1.2. An ait feidhmiochta
Foroinn tire (NUTS): Roma (IT143)
Tir: An lodail
Eolas breise: https://www.inail.it/portale/it/amministrazione-trasparente/bandi-di-gara-e-contratti
/bandi-di-gara/dettaglio.bando-di-gara.2026.07.bando-s01165400589202400137-affidamento-
dell-organizzazione-e-della-gestione-d.html

5.1.3. Fad measta
Fad ama: 48 Mionna

5.1.5. Luach
Luach measta gan CBL a direamh: 11 298 345,65 EUR

5.1.6. Eolas ginearalta
Rannphairtiocht fhorchoimeadta:
Ni fhorchoimeadtar an rannphairtiocht.
Tionscadal solathair nach maoinitear le cisti an Aontais
Ta an solathar cumhdaithe ag an gComhaontu maidir le Solathar Rialtais (GPA): ta

5.1.9. Critéir roghnuchain
Foinse na gcritéir roghnaithe: Doiciméad Solathair

5.1.10. Critéir dhamhachtana
Critéar:
Cineal: Cailiocht

5.1.11. Doiciméid solathair
Seoladh na ndoiciméad solathair: https://www.inail.it/portale/it/amministrazione-trasparente
/bandi-di-gara-e-contratti/bandi-di-gara/dettaglio.bando-di-gara.2026.07.bando-
s01165400589202400137-affidamento-dell-organizzazione-e-della-gestione-d.html

5.1.12. Téarmai solathair
Téarmai na haighneachta:
Cur isteach leictreonach: Eigeantach
Seoladh an chur isteach: https://www.acquistinretepa.it
Na teangacha inar féidir tairiscinti n6 iarratai ar rannphairtiocht a chur isteach: lodailis
Cataldg leictreonach: Ni ceadmhach
Spriocdhata chun tairiscinti a fhail: 15/09/2026 12:00:00 (UTC+02:00) Am QOirthear na hEorpa,
Am Samhraidh Lar na hEorpa
An tréimhse le linn a gcaithfidh an tairiscint a bheith baili: 270 Laethanta
Téarmai an chonartha:
Ni mor an conradh a chur i gerich faoi chuimsiu clar fostaiochta dideanai: Ni hea
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5.1.15.

5.1.16.

Sonrascu leictreonach: Eigeantach
Usaidfear ordu leictreonach: nil
Usaidfear iocaiocht leictreonach: nil

Teicnici

Creat-chomhaontu:

Nil feidhm ag creat-chomhaontu

Eolas faoin gcoras ceannaigh dinimiciuil:
Nil feidhm ag céras ceannaigh dinimiciuil

Tuilleadh eolais, idirghabhail agus athbhreithniu
Eagraiocht athbhreithniuchain: TAR LAZIO
Eolas faoi spriocdhatai athbhreithnithe: come da disciplinare

8. Eagraiochtai

8.1.

8.1.

ORG-0001

Ainm oifigiuil: DIREZIONE CENTRALE ACQUISTI
Uimhir chlaruchain: 01165400589

Seoladh poist: Piazzale Giulio Pastore 6

Baile: ROMA

Caod poist: 00144

Foroinn tire (NUTS): Roma (IT143)

Tir: An lodail

R-phost: DCACQUISTI@POSTACERT.INAIL.IT
Teil.: +39 335 428 429

Réil na heagraiochta seo:

Ceannaitheoir

ORG-0002

Ainm oifigiuil: TAR LAZIO

Uimhir chlaruchain: 80195990587
Roinn: Tribunale amministrativo regionale
Seoladh poist: via Flaminia 189
Baile: Roma

Cdd poist: 00196

Foroinn tire (NUTS): Roma (IT143)
Tir: An lodail

Réil na heagraiochta seo:
Eagraiocht athbhreithniuchain

Eolas faoin bhfégra

505177-2026

Aitheantéir/leagan an fhogra: 572f722f-853e-44df-9136-57eca7d4ad23 - 01

Cineal na foirme: lomaiocht

Cineal an fhogra: Fogra maidir le conradh n6 lamhaltas — an gnathchéras

Fochineal an fhogra: 16

Data seolta an fhogra: 21/07/2026 12:55:26 (UTC+00:00) Am larthar na hEorpa, GMT
Na teangacha ina bhfuil an fégra seo ar fail go hoifigiuil: lodailis

Uimhir foilseachain an fhogra: 505177-2026
Uimhir eagrain 1O S: 139/2026
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Data foilsithe: 22/07/2026
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