See the notice on TED website

509745-2026 - lomaiocht

An lodail — Call centre — procedura aperta per I'affidamento del servizio di Call Center coi clienti
dei servizi erogati dal Gruppo Aimag spa

OJ S 140/2026 23/07/2026

Fégra maidir le conradh né lamhaltas — an gnathchoéras

Seirbhisi

1. Ceannaitheoir

1.1. Ceannaitheoir
Ainm oifigiuil: AIMAG SPA
R-phost: info@aimag.it
Cineal dlithiuil an cheannaitheora: Gnéthas poibli
Gniomhaiocht an udarais chonarthaigh: Cosaint an chomhshaoil

2. Nos imeachta

2.1. Nos imeachta
Teideal: procedura aperta per I'affidamento del servizio di Call Center coi clienti dei servizi
erogati dal Gruppo Aimag spa
Cur sios: Procedura aperta per l'affidamento del servizio di Call Center coi clienti dei servizi
erogati dal Gruppo Aimag spa
Aitheantdir an ndéis imeachta: 03665f93-6384-4306-b184-a45bed4af1ee
An cineal ndéis imeachta: Oscailte
Ta an nés imeachta a bhrostu: nil

21.1. Cuspoir
Cineal an chonartha: Seirbhisi
Priomhaicmiu (cpv): 79512000 Call centre

2.1.2. An it feidhmiochta
Foroinn tire (NUTS): Modena (ITH54)
Tir: An lodail

2.1.3. Luach
Luach measta gan CBL a aireamh: 1 452 000,00 EUR

2.1.4. Eolas ginearalta
Bunus dli:
Treoir 2014/24/AE

2.1.6. Forais eisiaimh
Foinse na gcuiseanna eisiuna: Fogra
Mifhaisnéis, faisnéis a coinniodh siar, gan bheith in ann doiciméid riachtanacha a sholathar n6
faisnéis runda a fuarthas maidir leis an n6s imeachta seo:

5. Luchtég

5.1. Luchtég: LOT-0001
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Teideal: Procedura aperta per I'affidamento del servizio di Call Center coi clienti dei servizi
erogati dal Gruppo Aimag spa

Cur sios: Procedura aperta per l'affidamento del servizio di Call Center coi clienti dei servizi
erogati dal Gruppo Aimag spa

5.1.1. Cuspoir
Cineal an chonartha: Seirbhisi
Priomhaicmiu (cpv): 79511000 Telephone operator services

5.1.2. An ait feidhmiochta
Baile: mirandola
Foroinn tire (NUTS): Modena (ITH54)
Tir: An lodail

5.1.3. Fad measta
Fad ama eile: Anaithnid

5.1.5. Luach
Luach measta gan CBL a aireamh: 1 452 000,00 EUR

5.1.6. Eolas ginearalta
Rannphairtiocht fhorchoimeadta:
Ni fhorchoimeadtar an rannphairtiocht.
Tionscadal solathair nach maoinitear le cisti an Aontais
Ta an solathar cumhdaithe ag an gComhaontu maidir le Solathar Rialtais (GPA): nil

5.1.9. Critéir roghnuchain
Foinse na gcritéir roghnaithe: Fégra
Critéar: Claru i gclar gairmiuil abhartha
Cur sios ar an gcritéar roghnuchain: si rimanda al bando di gara
5.1.10. Critéir dhamhachtana

Critéar:
Cineal: Cailiocht

5.1.11. Doiciméid solathair
Seoladh na ndoiciméad solathair: https://procurement.aimag.it

5.1.12. Téarmai solathair
Téarmai na haighneachta:
Cur isteach leictreonach: Eigeantach
Seoladh an chur isteach: https://procurement.aimag.it/
Na teangacha inar féidir tairiscinti n6 iarratai ar rannphairtiocht a chur isteach: lodailis
Catalog leictreonach: Ni ceadmhach
Féadfaidh tairgeoiri nios mé na tairiscint amhain a chur isteach: Ni ceadmhach
Cur sios ar an rathaiocht airgeadais: si rimanda al bando di gara
Spriocdhata chun tairiscinti a fhail: 09/09/2026 12:00:00 (UTC+02:00) Am QOirthear na hEorpa,
Am Samhraidh Lar na hEorpa
An tréimhse le linn a gcaithfidh an tairiscint a bheith baili: 6 Mionna
Téarmai an chonartha:
Ni mér an conradh a chur i gerich faoi chuimsiu clar fostaiochta dideanai: Ni hea
Sonrascu leictreonach: Eigeantach
Usaidfear ordu leictreonach: nil
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Usaidfear iocaiocht leictreonach: ta

5.1.15. Teicnici
Creat-chomhaontu:
Nil feidhm ag creat-chomhaontu
Eolas faoin gcéras ceannaigh dinimiciuil:
Nil feidhm ag céras ceannaigh dinimiciuil

5.1.16. Tuilleadh eolais, idirghabhail agus athbhreithniu
Eagraiocht athbhreithniuchain: TRIBUNALE DI GIUSTIZIA AMMINISTRATIVA- SEDE DI
BOLOGNA
Eolas faoi spriocdhatai athbhreithnithe: TRIBUNALE DI GIUSTIZIA AMMINISTRATIVA- SEDE
DI BOLOGNA

8. Eagraiochtai

8.1. ORG-0001
Ainm oifigiuil: AIMAG SPA
Uimhir chlaruchain: 00664670361
Baile: MIRANDOLA
Cad poist: 41037
Foroinn tire (NUTS): Modena (ITH54)
Tir: An lodail
R-phost: info@aimag.it
Teil.: 053528111
Réil na heagraiochta seo:
Ceannaitheoir

8.1. ORG-0002
Ainm oifigiuil: TRIBUNALE DI GIUSTIZIA AMMINISTRATIVA- SEDE DI BOLOGNA
Uimhir chlaruchain: 92004480379
Baile: BOLOGNA
Cadd poist: 40100
Foroinn tire (NUTS): Bologna (ITH55)
Tir: An lodail
R-phost: tarbo-segrprotocolloamm@ga-cert.it
Teil.: 0514293101
Ré6il na heagraiochta seo:
Eagraiocht athbhreithniuchain

Eolas faoin bhfégra

Aitheantéir/leagan an fhégra: cee59d2a-be1b-44ef-9d2c-4736eb6f9e7a - 02

Cineal na foirme: lomaiocht

Cineal an fhogra: Fégra maidir le conradh n6 lamhaltas — an gnathchoras

Fochineal an fhogra: 16

Data seolta an fhogra: 22/07/2026 13:43:21 (UTC+02:00) Am Oirthear na hEorpa, Am
Samhraidh Lar na hEorpa

Na teangacha ina bhfuil an fégra seo ar fail go hoifigiuil: lodailis

Uimhir foilseachain an fhogra: 509745-2026

Uimhir eagrain 1O S: 140/2026
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Data foilsithe: 23/07/2026
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