See the notice on TED website

529363-2026 - lomaiocht

An lodail — Helpdesk and support services — Servizio di conduzione del parco applicativo di Inail
- ID 2968

OJ S 145/2026 30/07/2026

Fégra maidir le conradh né lamhaltas — an gnathchoéras

Seirbhisi

1. Ceannaitheoir

1.1. Ceannaitheoir
Ainm oifigiuil: CONSIP SPA
R-phost: pubblicazionegare@consip.it
Cineal dlithiuil an cheannaitheora: Comhlacht dli phoibli
Gniomhaiocht an udarais chonarthaigh: Seirbhisi poibli ginearalta

2. Nos imeachta

2.1. Nos imeachta
Teideal: Servizio di conduzione del parco applicativo di Inail - ID 2968
Cur sios: Affidamento dei servizi di supporto alla gestione del parco applicativo di Inail — Ed.3
Aitheantdir an ndéis imeachta: 57abb9ea-bc07-4a69-9dfb-915cf2e82d1e
Aitheantdéir inmheanach: 6390192 - ID SIGEF 2968
An cineal ndis imeachta: Oscailte
Ta an nds imeachta a bhrostu: nil

2.1.1. Cuspéir
Cineal an chonartha: Seirbhisi
Priomhaicmiua (cpv): 72253000 Helpdesk and support services

2.1.2. An ait feidhmiochta
Foroinn tire (NUTS): Roma (IT143)
Tir: An lodail
Eolas breise: roma

2.1.3. Luach
Luach measta gan CBL a aireamh: 108 926 016,00 EUR

2.1.4. Eolas ginearalta
Eolas breise: Base d’asta pari a € 90.771.680,00 (IVA esclusa). L’importo indicato al
precedente punto 1.3 & comprensivo delle opzioni di cui al par. 3.3 del Disciplinare. Valore
globale stimato inclusivo del quinto d’obbligo € 108.926.016,00. La presente procedura &
interamente svolta tramite piattaforma telematica accessibile all’indirizzo www.acquistinretepa.
it. Indirizzo dei documenti di gara: www.consip.it, www.acquistinretepa.it Tutti i termini indicati
in “ore” nel presente bando e nella documentazione di gara si intendono riferiti all’ora italiana.
Cpv principali: Gestione Applicativa: 72253000-3, 72266000-7 Assistenza all’'utenza:
72253000-3 Supporto Specialistico continuativo: 72253000-3, 72266000-7 Supporto
Specialistico: 72253000-3, 72266000-7 Si specifica che gli operatori devono essere in
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possesso dei seguenti requisiti di: - ordine generale (cfr. artt. 94 e 95 D. Lgs. 36/2023 e art. 5
del Disciplinare); - Idoneita professionale/Capacita economica e finanziaria/Capacita tecniche
e professionali, come meglio precisato nel Disciplinare di gara.

Bunus dli:

Treoir 2014/24/AE

d.lgs. 36/2023

An dli trasteorann is infheidhme: n.a.

2.1.6. Forais eisiaimh
Foinse na gcuiseanna eisiuna: Doiciméad Solathair

5. Luchtég

5.1. Luchtég: LOT-0001
Teideal: Lotto 1 - Servizio di conduzione del parco applicativo di Inail
Cur sios: Lotto 1 - Servizio di conduzione del parco applicativo di Inail
Aitheantoéir inmheanach: LOTTO 1

5.1.1. Cuspoir
Cineal an chonartha: Seirbhisi
Priomhaicmiu (cpv): 72253000 Helpdesk and support services

5.1.2. An ait feidhmiochta
Foroinn tire (NUTS): Roma (IT143)
Tir: An lodail

5.1.3. Fad measta
Fad ama: 48 Mionna

5.1.5. Luach
Luach measta gan CBL a aireamh: 108 926 016,00 EUR

5.1.6. Eolas ginearalta
Rannphairtiocht fhorchoimeadta:
Ni fhorchoimeadtar an rannphairtiocht.
Tionscadal solathair nach maoinitear le cisti an Aontais
Ta an solathar cumhdaithe ag an gComhaontu maidir le Solathar Rialtais (GPA): ta

5.1.9. Critéir roghnuchain
Foinse na gcritéir roghnaithe: Doiciméad Solathair

5.1.10. Critéir dhamhachtana
Critéar:
Cineal: Cailiocht
Cur sios: miglior rapporto qualita prezzo
Cur sios ar an modh ata le husaid mura féidir an t-ualu a léiriu le critéir: miglior rapporto
qualita prezzo

5.1.11. Doiciméid solathair
Seoladh na ndoiciméad solathair: https://www.consip.it/bandi/servizi-di-conduzione-del-parco-
applicativo-di-inail

5.1.12. Téarmai solathair
Téarmai na haighneachta:
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Cur isteach leictreonach: Eigeantach

Seoladh an chur isteach: https://www.acquistinretepa.it

Na teangacha inar féidir tairiscinti no6 iarratai ar rannphairtiocht a chur isteach: lodailis
Cataldg leictreonach: Ni ceadmhach

Spriocdhata chun tairiscinti a fhail: 18/09/2026 16:00:00 (UTC+02:00) Am Qirthear na hEorpa,
Am Samhraidh Lar na hEorpa

An tréimhse le linn a gcaithfidh an tairiscint a bheith baili: 180 Laethanta

Eolas faoi oscailt phoibli:

Data oscailte: 22/09/2026 15:00:00 (UTC+02:00) Am Oirthear na hEorpa, Am Samhraidh Lar
na hEorpa

Téarmai an chonartha:

Ni mér an conradh a chur i gerich faoi chuimsiu clar fostaiochta dideanai: Ni hea

Sonrascu leictreonach: Eigeantach

Usaidfear ordu leictreonach: t&

Usaidfear iocaiocht leictreonach: ta

5.1.15. Teicnici
Creat-chomhaontu:
Nil feidhm ag creat-chomhaontu
Eolas faoin gcéras ceannaigh dinimiciuil:
Nil feidhm ag céras ceannaigh dinimiciuil

5.1.16. Tuilleadh eolais, idirghabhail agus athbhreithniu
Eagraiocht athbhreithnitchain: Tribunale Amministrativo Regionale per il Lazio — Roma
Eolas faoi spriocdhatai athbhreithnithe: Al presente Avviso € proponibile ricorso avanti il T.A.
R. Lazio — Roma entro 30 giorni dalla data di pubblicazione nella Banca dati nazionale dei
contratti pubblici. (PVL)

8. Eagraiochtai

8.1. ORG-0001
Ainm oifigiuil: CONSIP SPA
Uimhir chlaruchain: 05359681003
Seoladh poist: VIA ISONZO 19/E
Baile: ROMA
Caod poist: 00198
Foroinn tire (NUTS): Roma (IT143)
Tir: An lodail
R-phost: pubblicazionegare@consip.it
Teil.: 06854491
Réil na heagraiochta seo:
Ceannaitheoir

8.1. ORG-0002
Ainm oifigiuil: Tribunale Amministrativo Regionale per il Lazio — Roma
Uimhir chlaruchain: 80195990587
Baile: roma
Cdd poist: 00196
Foroinn tire (NUTS): Roma (IT143)
Tir: An lodail
R-phost: tarrm-segrprotocolloamm@ga-cert.it
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Teil.: 06328721
Ré6il na heagraiochta seo:
Eagraiocht athbhreithniuchain

Eolas faoin bhfégra

Aitheantéir/leagan an fhégra: 9f1fb5b9-bedb-4ca7-b0cc-c31838139d49 - 01

Cineal na foirme: lomaiocht

Cineal an fhogra: Fégra maidir le conradh n6 lamhaltas — an gnathchoras

Fochineal an fhogra: 16

Data seolta an fhégra: 29/07/2026 08:55:04 (UTC+00:00) Am larthar na hEorpa, GMT
Na teangacha ina bhfuil an fégra seo ar fail go hoifigiuil: lodailis

Uimhir foilseachain an fhogra: 529363-2026

Uimhir eagrain 10 S: 145/2026

Data foilsithe: 30/07/2026
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