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530112-2026 - lomaiocht

Eire — Business transaction and personal business software package — Self-Service Kiosk
Terminals, Kiosk OS Integration, and Associated Software Licensing

OJ S 146/2026 31/07/2026

Fégra maidir le conradh né lamhaltas — an gnathchoéras

Solathairti

1. Ceannaitheoir

1.1. Ceannaitheoir
Ainm oifigiuil: The Royal Victoria Eye and Ear Hospital
R-phost: james.bradshaw@rveeh.ie
Cineal dlithiuil an cheannaitheora: Comhlacht dli phoibli ata faoi rialt udarais de chuid an
rialtais lair
Gniomhaiocht an udarais chonarthaigh: Slainte

2. N6s imeachta

2.1. Nos imeachta
Teideal: Self-Service Kiosk Terminals, Kiosk OS Integration, and Associated Software
Licensing
Cur sios: RVEEH requires a patient self-service check-in kiosk solution for use in patient-
facing areas of the Hospital. The requirement includes four (4) kiosk hardware, kiosk operating
system configuration, check-in application/server functionality, kiosk client licensing,
integration with RVEEH's patient administration application (iPMS), scheduling and/or patient
management environment, implementation services, training, go-live support, ongoing
software support and maintenance, and associated software licensing. The solution is
intended to support patient check-in and related front-of-house workflow activities, reduce
manual administrative burden, improve patient flow, and provide a secure, auditable and
supportable platform suitable for use in a public healthcare environment. The solution must
support integration with RVEEH systems using HL7 or equivalent agreed interface standards
where required by RVEEH. The initial requirement may include multiple physical kiosks,
software licences, server or hosted application components, integration services, testing,
configuration, training, annual support and optional modules such as patient-call, waiting-room
display or multimedia display capability. Respondents must price core and optional elements
separately and must not assume any guaranteed transaction volume, expansion quantity, or
future expenditure unless expressly stated by RVEEH.
Aitheantoir an noéis imeachta: 427b86bc-6e8b-4a2f-85d7-97fb63d2643a
An cineal nois imeachta: Oscailte
Ta an nos imeachta a bhrostu: nil

2.1.1. Cuspoir
Cineal an chonartha: Solathairti
Priomhaicmiu (cpv): 48400000 Business transaction and personal business software package
Aicmiu breise (cpv): 48332000 Scheduling software package, 48180000 Medical software
package, 48000000 Software package and information systems, 48219000 Miscellaneous
networking software package, 48219300 Administration software package, 48422000
Software package suites
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2.1.2. An ait feidhmiochta
Foroinn tire (NUTS): Dublin (IE061)
Tir: Eire
2.1.3. Luach
Luach measta gan CBL a direamh: 750 000,00 EUR

2.1.4. Eolas ginearalta
Bunus dli:
Treoir 2014/24/AE

2.1.6. Forais eisiaimh
Foinse na gcuiseanna eisiuna: Doiciméad Solathair

5. Luchtoég

5.1. Luchtoég: LOT-0001
Teideal: Self-Service Kiosk Terminals, Kiosk OS Integration, and Associated Software
Licensing
Cur sios: RVEEH requires a patient self-service check-in kiosk solution for use in patient-
facing areas of the Hospital. The requirement includes four (4) kiosk hardware, kiosk operating
system configuration, check-in application/server functionality, kiosk client licensing,
integration with RVEEH's patient administration application (iPMS), scheduling and/or patient
management environment, implementation services, training, go-live support, ongoing
software support and maintenance, and associated software licensing. The solution is
intended to support patient check-in and related front-of-house workflow activities, reduce
manual administrative burden, improve patient flow, and provide a secure, auditable and
supportable platform suitable for use in a public healthcare environment. The solution must
support integration with RVEEH systems using HL7 or equivalent agreed interface standards
where required by RVEEH. The initial requirement may include multiple physical kiosks,
software licences, server or hosted application components, integration services, testing,
configuration, training, annual support and optional modules such as patient-call, waiting-room
display or multimedia display capability. Respondents must price core and optional elements
separately and must not assume any guaranteed transaction volume, expansion quantity, or
future expenditure unless expressly stated by RVEEH.
Aitheantdéir inmheanach: 0

5.1.1. Cuspoir
Cineal an chonartha: Solathairti
Priomhaicmiu (cpv): 48400000 Business transaction and personal business software package
Aicmiu breise (cpv): 48332000 Scheduling software package, 48180000 Medical software
package, 48000000 Software package and information systems, 48219000 Miscellaneous
networking software package, 48219300 Administration software package, 48422000
Software package suites

5.1.2. An ait feidhmiochta
Foroinn tire (NUTS): Dublin (IE061)
Tir: Eire

5.1.3. Fad measta
Fad ama: 144 Mionna
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5.1.5. Luach
Luach measta gan CBL a aireamh: 750 000,00 EUR

5.1.6. Eolas ginearalta
Rannphairtiocht fhorchoimeadta:
Ni fhorchoimeadtar an rannphairtiocht.
Tionscadal solathair nach maoinitear le cisti an Aontais
Ta an solathar cumhdaithe ag an gComhaontu maidir le Solathar Rialtais (GPA): ta

5.1.7. Solathar straitéiseach
Aidhm an tsolathair straitéisigh: Nil solathar straitéiseach i gceist

5.1.9. Critéir roghnuchain
Foinse na gcritéir roghnaithe: Doiciméad Solathair

5.1.11. Doiciméid solathair
Na teangacha ina bhfuil na doiciméid solathair ar fail go hoifigiuil: Béarla
Na teangacha ina bhfuil na doiciméid solathair (n6 codanna diobh) ar fail go neamhoifigiuil:
Béarla
Sprioc-am chun eolas breise a iarraidh: 07/08/2026 16:00:00 (UTC+01:00) Am Lar na hEorpa,
Am Sambhraidh larthar na hEorpa
Seoladh na ndoiciméad solathair: https://www.etenders.gov.ie/epps/cft/listContractDocuments.
do?resourceld=8752622

5.1.12. Téarmai solathair
Téarmai na haighneachta:
Cur isteach leictreonach: Eigeantach
Seoladh an chur isteach: https://www.etenders.gov.ie/epps/cft/viewTenders.do?
resourceld=8752622
Na teangacha inar féidir tairiscinti no6 iarratai ar rannphairtiocht a chur isteach: Béarla, Béarla,
Béarla
Catalodg leictreonach: Ni ceadmhach
Féadfaidh tairgeoiri nios mé na tairiscint amhain a chur isteach: Ni ceadmhach
Spriocdhata chun tairiscinti a fhail: 26/08/2026 13:30:00 (UTC+01:00) Am Lar na hEorpa, Am
Samhraidh larthar na hEorpa
An tréimhse le linn a gcaithfidh an tairiscint a bheith baili: 180 Laethanta
Eolas faoi oscailt phoibli:
Data oscailte: 27/08/2026 00:00:00 (UTC+01:00) Am Lar na hEorpa, Am Samhraidh larthar na
hEorpa
Ait: https://www.etenders.gov.ie/epps/cft/prepareViewCfTWS.do?resourceld=8752622
Téarmai an chonartha:
Ni mér an conradh a chur i gcrich faoi chuimsiu clar fostaiochta dideanai: Ni hea
Sonrascu leictreonach: Eigeantach
Usaidfear ordu leictreonach: ta
Usaidfear iocaiocht leictreonach: ta

5.1.15. Teicnici
Creat-chomhaontu:
Nil feidhm ag creat-chomhaontu
Eolas faoin gcéras ceannaigh dinimiciuil:
Nil feidhm ag céras ceannaigh dinimiciuil
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5.1.16.

Tuilleadh eolais, idirghabhail agus athbhreithniu
Eagraiocht athbhreithniuchain: The High Court of Ireland

Eagraiocht a sholathraionn rochtain as line ar na doiciméid solathair: The Royal Victoria Eye

and Ear Hospital

Eagraiocht a sholathraionn tuilleadh faisnéise faoi na nésanna imeachta athbhreithnithe: The

High Court of Ireland

Eagraiocht a fhaigheann iarratais ar rannphairtiocht: The Royal Victoria Eye and Ear Hospital

Eagraiocht a phroisealann tairiscinti: The Royal Victoria Eye and Ear Hospital

8. Eagraiochtai

8.1.

8.1.

8.1.

530112-2026

ORG-0001

Ainm oifigiuil: The Royal Victoria Eye and Ear Hospital
Uimhir chlaruchain: ABC123

Uimhir chlaruchain: ABC123

Seoladh poist: Adelaide Road Dublin 2

Baile: Dublin

Cdd poist: DO2XK51

Foroinn tire (NUTS): Dublin (IE061)

Tir: Eire

Pointe teagmhala: Procurement Manager

R-phost: james.bradshaw@rveeh.ie

Teil.: 0851112234

Seoladh idirlin: https://www.rveeh.ie

Praoifil an cheannaitheora: https://www.rveeh.ie

Réil na heagraiochta seo:

Ceannaitheoir

Eagraiocht a sholathraionn rochtain as line ar na doiciméid solathair
Eagraiocht a fhaigheann iarratais ar rannphairtiocht
Eagraiocht a phroisealann tairiscinti

ORG-0002

Ainm oifigiuil: The High Court of Ireland
Uimhir chlaruchain: The High Court of Ireland
Roinn: The High Court of Ireland

Seoladh poist: Four Courts, Inns Quay, Dublin 7
Baile: Dublin

Cad poist: D07 WDX8

Foroinn tire (NUTS): Dublin (IE061)

Tir: Eire

R-phost: HighCourtCentralOffice@courts.ie
Teil.: +353 1 8886000

Roil na heagraiochta seo:

Eagraiocht athbhreithniuchain

Eagraiocht a sholathraionn tuilleadh faisnéise faoi na nésanna imeachta athbhreithnithe

ORG-0003

Ainm oifigitil: European Dynamics S.A.
Uimhir chlaruchain: 002024901000
Roinn: European Dynamics S.A.
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Baile: Athens

Cdd poist: 15125

Foroinn tire (NUTS): Bopeiog Touéag ABnvwyv (EL301)
Tir: An Ghréig

R-phost: eproc-esender@eurodyn.com

Teil.: +30 2108094500

Réil na heagraiochta seo:

TED eSender

Eolas faoin bhfégra

Aitheantaéir/leagan an fhogra: 9f575701-76f4-4dbd-8f71-4eff2399f6a2 - 01

Cineal na foirme: lomaiocht

Cineal an fhogra: Fogra maidir le conradh n6 lamhaltas — an gnathchéras

Fochineal an fhogra: 16

Data seolta an fhogra: 29/07/2026 16:33:47 (UTC+01:00) Am Lar na hEorpa, Am Samhraidh
larthar na hEorpa

Na teangacha ina bhfuil an fégra seo ar fail go hoifigiuil: Béarla

Uimhir foilseachain an fhogra: 530112-2026

Uimhir eagrain IO S: 146/2026

Data foilsithe: 31/07/2026
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