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548548-2026 - lomaiocht

An lodail — Public-telephone services — Accordo Quadro con tre operatori economici, per le
attivita di contatto telefonico di cortesia (cosiddetta “courtesy call”’) e di sollecito telefonico
(cosiddetta “phone collection”) dei crediti vantati da GORI nei confronti dei propri utenti

OJ S 151/2026 07/08/2026

Fégra maidir le conradh né lamhaltas — an gnathchoéras

Seirbhisi

1. Ceannaitheoir

1.1. Ceannaitheoir
Ainm oifigiuil: GORI S.p.A.
R-phost: procurement@pec.goriacqua.com
Cineal dlithiuil an cheannaitheora: Gnéthas poibli
Gniomhaiocht an eintitis chonarthaigh: Gniomhaiochtai a bhaineann leis an uisce

2. N6s imeachta

2.1. Nos imeachta
Teideal: Accordo Quadro con tre operatori economici, per le attivita di contatto telefonico di
cortesia (cosiddetta “courtesy call’) e di sollecito telefonico (cosiddetta “phone collection”) dei
crediti vantati da GORI nei confronti dei propri utenti
Cur sios: Accordo Quadro con tre operatori economici, per le attivita di contatto telefonico di
cortesia (cosiddetta “courtesy call”) e di sollecito telefonico (cosiddetta “phone collection”) dei
crediti vantati da GORI nei confronti dei propri utenti
Aitheantoir an noéis imeachta: 4906f914-7c65-4384-b89b-bd4e2a328340
An cineal nois imeachta: Oscailte
Ta an nos imeachta a bhrostu: nil

2.1.1. Cuspoir
Cineal an chonartha: Seirbhisi
Priomhaicmiu (cpv): 64211000 Public-telephone services

2.1.2. An ait feidhmiochta
Baile: Italia
Foroinn tire (NUTS): Napoli (ITF33)
Tir: An lodail

2.1.3. Luach
Luach measta gan CBL a aireamh: 2 040 000,00 EUR

2.1.4. Eolas ginearalta
Bunus dli:
Treoir 2014/25/AE

2.1.6. Forais eisiaimh
Foinse na gcuiseanna eisiuna: Foégra
Eillia:
Calaois:
Sciuradh airgid né maoiniu na sceimhlitheoireachta:
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Rannphairtiocht in eagraiocht choiriuil:

Cionta sceimhlitheoireachta n6 cionta a bhaineann le gniomhaiochtai sceimhlitheoireachta:
Fostu paisti agus cinealacha eile gainneala ar dhaoine:

Saru oibleagaidi i réimsi an dli comhshaoil:

Saru oibleagaidi i réimsi an dli saothair:

Saru oibleagaidi i réimsi an dli shoisialta:

Comhaontuithe le hoibreoiri eacnamaiocha eile arb é is aidhm ddibh an iomaiocht a
shaobhadh:

Mi#iompar gairmiuil tromchuiseach:

Mifhaisnéis, faisnéis a coinniodh siar, gan bheith in ann doiciméid riachtanacha a sholathar n6é
faisnéis runda a fuarthas maidir leis an nés imeachta seo:

Cion a bhaineann le hiompar gairmiuil i réimse an tsolathair cosanta:

Coinbhleacht leasa mar gheall ar a rannphairtiocht sa n6s imeachta solathair:
Rannphairtiocht dhireach no indireach in ullmhd an nés imeachta solathair seo:
Foirceannadh luath, damaisti né6 smachtbhannai inchomparaide eile:

Easnamh iontaofachta i leith rioscai do shlandail na tire a eisiamh:

Saru oibleagaidi arna socru faoi fhorais eisiaimh naisiunta amhain:

Saru oibleagaide a bhaineann le ranniocaiochtai slandala séisialta a ioc:

Saru oibleagaide a bhaineann le canacha a ioc:

Cuirtear ar fionrai gniomhaiochtai gné:

Féimheacht:

Socru le creidiunaithe:

Décmhainneacht:

Socmhainni ata a riaradh ag leachtaitheoir:

Cas cosuil le féimheacht faoin dli naisiunta:

5. Luchtég

5.1. Luchtég: LOT-0001
Teideal: Accordo Quadro con tre operatori economici, per le attivita di contatto telefonico di
cortesia (cosiddetta “courtesy call”) e di sollecito telefonico (cosiddetta “phone collection”) dei
crediti vantati da GORI
Cur sios: Procedura di gara aperta ai sensi dell’articolo 71 del d. Igs. 36/2023 per I'affidamento
dell' «Accordo Quadro con tre operatori economici, per le attivita di contatto telefonico di
cortesia (cosiddetta “courtesy call”) e di sollecito telefonico (cosiddetta “phone collection”) dei
crediti vantati da GORI nei confronti dei propri utenti per le forniture del Servizio Idrico
Integrato o di parte di esso.».
Aitheantoéir inmheanach: 1

5.1.1. Cuspoir
Cineal an chonartha: Seirbhisi
Priomhaicmiu (cpv): 64211000 Public-telephone services

5.1.2. An ait feidhmiochta
Baile: Italia
Foroinn tire (NUTS): Napoli (ITF33)
Tir: An lodail

5.1.3. Fad measta
Fad ama: 12 Mionna

548548-2026 Page 2/5



5.1.4. Athnuachan
Athnuachainti uasta: 0

5.1.5. Luach
Luach measta gan CBL a aireamh: 2 040 000,00 EUR

5.1.6. Eolas ginearalta
Rannphairtiocht fhorchoimeadta:
Ni fhorchoimeadtar an rannphairtiocht.
Ni mér ainmneacha agus cailiochtai gairmiula na mball foirne a thabhairt a shanntar chun an
conradh a chomhlionadh: Ni fios go féill
Ta an solathar cumhdaithe ag an gComhaontu maidir le Solathar Rialtais (GPA): ta

5.1.9. Critéir roghnuchain
Foinse na gcritéir roghnaithe: Fégra
Critéar: loncam bliantuil ginearalta
Cur sios ar an gcritéar roghnuchain: Si rimanda al disciplinare di gara

5.1.10. Critéir dhamhachtana
Critéar:
Cineal: Cailiocht
Cur sios: Si rimanda al disciplinare di gara
Cur sios ar an modh ata le husaid mura féidir an t-ualu a |éiriu le critéir: Si rimanda al
disciplinare di gara

5.1.11. Doiciméid solathair
Na teangacha ina bhfuil na doiciméid solathair ar fail go hoifigiuil: lodailis
Sprioc-am chun eolas breise a iarraidh: 30/09/2026 12:00:00 (UTC+02:00) Am Oirthear na
hEorpa, Am Samhraidh Lar na hEorpa
Seoladh na ndoiciméad solathair: https://www.goriacqua.com/article/bandi-di-gara-e-contratti-1
/dell-accordo-quadro-con-tre-operatori-economici-per-le-attivita-di-contatto-telefonico-di-
cortesia-cosiddetta-courtesy-call-e-di-sollecito-telefonico-cosiddetta-phone-collection-dei-
crediti-v

5.1.12. Téarmai solathair
Téarmai na haighneachta:
Cur isteach leictreonach: Ceadmhach
Seoladh an chur isteach: https://procurement-gruppoacea.app.jaggaer.com
Na teangacha inar féidir tairiscinti n6 iarratai ar rannphairtiocht a chur isteach: lodailis
Cataldg leictreonach: Ni ceadmhach
Leaganacha malartacha: Ni ceadmhach
Cur sios ar an rathaiocht airgeadais: Si rimanda al disciplinare di gara
Spriocdhata chun tairiscinti a fhail: 02/10/2026 12:00:00 (UTC+02:00) Am Oirthear na hEorpa,
Am Samhraidh Lar na hEorpa
An tréimhse le linn a gcaithfidh an tairiscint a bheith baili: 6 Mionna
Eolas is féidir a fhorlionadh tar éis an spriocdhata chun iarratas a dhéanamh:
Ni féidir aon doiciméid a chur isteach nios déanai.
Eolas faoi oscailt phoibli:
Data oscailte: 09/10/2026 10:00:00 (UTC+02:00) Am Oirthear na hEorpa, Am Samhraidh Lar
na hEorpa
Ait: seduta telematica
Téarmai an chonartha:
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Ni mér an conradh a chur i gcrich faoi chuimsiu clar fostaiochta dideanai: Ni hea
Coinniollacha a bhaineann le comhlionadh an chonartha: Si rimanda al disciplinare di gara
Ta ga le comhaontu neamhnochta: nil

Sonrascu leictreonach: Ceadmhach

Usaidfear ordu leictreonach: nil

Usaidfear iocaiocht leictreonach: ta

Socru airgeadais: Non applicabile

5.1.15. Teicnici
Creat-chomhaontu:
Creat-chomhaontu, maille le hathoscailt na hiomaiochta
Eolas faoin gcéras ceannaigh dinimiciuil:
Nil feidhm ag céras ceannaigh dinimiciuil

5.1.16. Tuilleadh eolais, idirghabhail agus athbhreithniu
Eagraiocht idirghabhéla: TAR Campania - Sezione Napoli
Eagraiocht athbhreithnitichain: TAR Campania - Sezione Napoli
Eolas faoi spriocdhatai athbhreithnithe: Il bando potra essere impugnato innanzi al Tar
Campania - Sezione di Napoli, nel termine di 30 giorni dalla sua pubblicazione in ambito
nazionale.
Eagraiocht a sholathraionn faisnéis bhreise faoin nés imeachta solathair: GORI S.p.A.
Eagraiocht a sholathraionn rochtain as line ar na doiciméid solathair: GORI S.p.A.
Eagraiocht a sholathraionn tuilleadh faisnéise faoi na nésanna imeachta athbhreithnithe: TAR
Campania - Sezione Napoli
Eagraiocht a fhaigheann iarratais ar rannphairtiocht: GORI S.p.A.
Eagraiocht a phréisealann tairiscinti: GORI S.p.A.

8. Eagraiochtai

8.1. ORG-0001
Ainm ofifigiuil: GORI S.p.A.
Uimhir chlaruchain: 7599620635
Seoladh poist: Via Trentola, 211
Baile: Italia
Cdd poist: 80056
Foroinn tire (NUTS): Napoli (ITF33)
Tir: An lodail
Pointe teagmhala: Unita Appalti
R-phost: procurement@pec.goriacqua.com
Teil.: 0817884285
Préifil an cheannaitheora: https://www.goriacqua.com
Réil na heagraiochta seo:
Ceannaitheoir
Eagraiocht a sholathraionn faisnéis bhreise faoin nés imeachta solathair
Eagraiocht a sholathraionn rochtain as line ar na doiciméid solathair
Eagraiocht a fhaigheann iarratais ar rannphairtiocht
Eagraiocht a phréisealann tairiscinti

8.1. ORG-0002
Ainm oifigiuil: TAR Campania - Sezione Napoli
Uimhir chlaruchain: 94028990631
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Seoladh poist: Piazza Municipio, 64

Baile: Napoli

Cdd poist: 80133

Foroinn tire (NUTS): Napoli (ITF33)

Tir: An lodail

R-phost: tarna-segrprotocolloamm@ga-cert.it
Teil.: 390817817100

Ré6il na heagraiochta seo:

Eagraiocht athbhreithniuchain

Eagraiocht a sholathraionn tuilleadh faisnéise faoi na nésanna imeachta athbhreithnithe
Eagraiocht idirghabhala

Eolas faoin bhfégra

548548-2026

Aitheantéir/leagan an fhégra: 3c4150da-29ba-48e3-aeb0-77e1ea78f3d9 - 01

Cineal na foirme: lomaiocht

Cineal an fhogra: Fégra maidir le conradh n6 lamhaltas — an gnathchoras

Fochineal an fhogra: 17

Data seolta an fhégra: 06/08/2026 12:32:04 (UTC+02:00) Am Oirthear na hEorpa, Am
Samhraidh Lar na hEorpa

Na teangacha ina bhfuil an fégra seo ar fail go hoifigiuil: lodailis

Uimhir foilseachain an fhogra: 548548-2026

Uimhir eagrain 1O S: 151/2026

Data foilsithe: 07/08/2026
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