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I.1.

See the notice on TED website 553829-2023 - Iomaíocht
Éire-Baile Átha Cliath: Telecommunications equipment and supplies
OJ S 178/2023 15/09/2023
Fógra conartha – fóntais
Soláthairtí

Bunús dlí:
Treoir 2014/25/AE

Alt I: Aonán conarthachta

Ainm agus seoltaí
Ainm oifigiúil: Electricity Supply Board ESB
Seoladh poist: 27 Fitzwilliam Street Lower, Dublin
Baile: Dublin
Cód NUTS: IE Éire / Ireland
Cód poist: D02 KT92
Tír: Éire
Teagmhálaí: Maja Pomohaczi
Ríomhphost: maja.luiza.pomohaczi@esbi.ie

:Seoladh/seoltaí idirlín
Príomhsheoladh: https://www.etenders.gov.ie
Seoladh phróifíl an cheannaitheora: https://www.etenders.gov.ie

Cumarsáid
Tá na doiciméid soláthair ar fáil ionas gur féidir rochtain dhíreach lán gan srianadh, saor in 
aisce a fháil orthu ag: https://www.etenders.gov.ie/epps/cft/listContractDocuments.do?
resourceId=2397571
Is féidir tuilleadh faisnéise a fháil ó an seoladh thuasluaite
Ní mór tairiscintí nó iarratais ar rannpháirtíocht a sheoladh go leictreonach trí: https://www.
etenders.gov.ie/epps/cft/listContractDocuments.do?resourceId=2397571

Príomhghníomhaíocht
Leictreachas

Alt II: Cuspóir

Raon feidhme an tsoláthair

Teideal
SSCON6794 - Supply and support of Telecom optical and Networking equipment for the ESB 
Telecom National Network

Príomhchód CPV
32500000 Telecommunications equipment and supplies

An cineál conartha
Soláthairtí

Cur síos achomair
The Contracting Entity intends to procure a replacement technology vendor for its existing 
carrier national network. It is intended that contracts will be awarded based on each respective 

https://ted.europa.eu/ga/notice/-/detail/553829-2023
mailto:maja.luiza.pomohaczi@esbi.ie?subject=TED
https://www.etenders.gov.ie
https://www.etenders.gov.ie
https://www.etenders.gov.ie/epps/cft/listContractDocuments.do?resourceId=2397571
https://www.etenders.gov.ie/epps/cft/listContractDocuments.do?resourceId=2397571
https://www.etenders.gov.ie/epps/cft/listContractDocuments.do?resourceId=2397571
https://www.etenders.gov.ie/epps/cft/listContractDocuments.do?resourceId=2397571
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Lot as outlined below. Including Supply, Design, Implement, Spares Management, Field 
Support and 2nd and 3rd level remote support services. It is proposed that the Contract will 
include (non-exhaustive list – high level scope): Lot 1 – First Line Maintenance and Spare 
Inventory Management Description of services required: 1. Spares Inventory Management – 
Distribution of spare part to site within 4 hours Service Level Agreement (SLA). Return 
Material Authoriser to technology vendor (RMA Service). Manage and control stock levels and 
issue regular monthly reports and Inventory transactions. Also responsible for managing 
software levels on spare parts (Software and Firmware). 2. First Line Maintenance – Engineer 
on site within 4 hours, with nation-wide coverage. Service level agreement (SLA) is 24 for 7 for 
365 days a year. Sites are typically Datacentres located in Dublin, ESB Core locations (21), 
PoP sites (50) and ESB Telecom customer sites. Lot 2 – Supply and support of Network 
Infrastructure (Hardware and Software) Description of services required: 1. ROADM – Supply 
of hardware and software, Commissioning, Provisioning and operational support of national 
optical platform 2. Layer 2and 3 - Supply of hardware and software, Commissioning, 
Provisioning and operational support of national network. 3. Management Estate (Element 
Node Manager, performance monitoring, Asset Management

Luach iomlán measta
Luach gan CBL san áireamh: 3 000 000,00 EUR

Faisnéis faoi bhearta
Tá an conradh seo roinnte ina bhearta: tá
Féadfar tairiscintí a chur isteach le haghaidh na nithe a leanas beart amháin

Cur síos

Teideal
Lot 1 – First Line Maintenance and Spare Inventory Management
Uimhir an bhirt: 1

Cód(Cóid) CPV breise
32420000 Network equipment, 48200000 Networking, Internet and intranet software package

Láthair feidhmíochta
Cód NUTS: IE Éire / Ireland

Cur síos ar an soláthar
The Contracting Entity intends to procure a replacement technology vendor for its existing 
carrier national network. It is intended that contracts will be awarded based on each respective 
Lot as outlined below. Including Supply, Design, Implement, Spares Management, Field 
Support and 2nd and 3rd level remote support services. It is proposed that the Contract will 
include (non-exhaustive list – high level scope): Lot 1 – First Line Maintenance and Spare 
Inventory Management Description of services required: 1. Spares Inventory Management – 
Distribution of spare part to site within 4 hours Service Level Agreement (SLA). Return 
Material Authoriser to technology vendor (RMA Service). Manage and control stock levels and 
issue regular monthly reports and Inventory transactions. Also responsible for managing 
software levels on spare parts (Software and Firmware). 2. First Line Maintenance – Engineer 
on site within 4 hours, with nation-wide coverage. Service level agreement (SLA) is 24 for 7 for 
365 days a year. Sites are typically Datacentres located in Dublin, ESB Core locations (21), 
PoP sites (50) and ESB Telecom customer sites. Lot 2 – Supply and support of Network 
Infrastructure (Hardware and Software) Description of services required: 1. ROADM – Supply 
of hardware and software, Commissioning, Provisioning and operational support of national 
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optical platform 2. Layer 2and 3 - Supply of hardware and software, Commissioning, 
Provisioning and operational support of national network. 3. Management Estate (Element 
Node Manager, performance monitoring, Asset Management

Critéir dámhachtana
Ní praghas an t-aon critéar dámhachtana agus ní luaitear na critéir uile ach amháin sna 
doiciméid soláthair

Luach measta 

Tréimhse an chonartha, comhaontú creatlaí nó córas dinimiciúil ceannaigh
Fad ina mhíonna: 60
Tá an conradh seo faoi réir ag athnuachan: níl

Faisnéis faoi na teorainneacha ar líon na n-oibreoirí a dtabharfar cuireadh dóibh
Líon na n-iarrthóirí atá beartaithe: 5Critéir oibiachtúla chun an líon teoranta iarrthóirí a roghnú:
Applicants will be assessed on the quality of their responses to the rules and criteria outlined 
in the qualification questionnaire and it is anticipated that the top scoring 5 applicants will be 
invited to tender,. subject to that number qualifying.

Faisnéis faoi mhalairtí
Glacfar le malairtí: níl

Faisnéis faoi roghanna
Roghanna: tá
Cur síos ar na roghanna: 
At the date of issuing this PQQ, it is envisaged that the contract will be for an initial duration of 
3 years with an
option to extend up to a further 2 years in one year increments (a potential 5 year contract). 
The estimated value stated is for a 5 year
duration.

Faisnéis faoi Chistí an Aontais Eorpaigh
Baineann an soláthar le tionscadal agus/nó clár arna mhaoiniú ag cistí an Aontais Eorpaigh: níl

Faisnéis bhreise
As stated in the Pre Qualification Questionnaire available for download from www.etenders.

 using CFT ID 2397571gov.ie

Cur síos

Teideal
Lot 2 – Supply and support of Network Infrastructure (Hardware and Software)
Uimhir an bhirt: 2

Cód(Cóid) CPV breise
32420000 Network equipment, 48200000 Networking, Internet and intranet software package

Láthair feidhmíochta
Cód NUTS: IE Éire / Ireland

Cur síos ar an soláthar
The Contracting Entity intends to procure a replacement technology vendor for its existing 
carrier national network. It is intended that contracts will be awarded based on each respective 
Lot as outlined below. Including Supply, Design, Implement, Spares Management, Field 

http://www.etenders.gov.ie
http://www.etenders.gov.ie
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Support and 2nd and 3rd level remote support services. It is proposed that the Contract will 
include (non-exhaustive list – high level scope): Lot 1 – First Line Maintenance and Spare 
Inventory Management Description of services required: 1. Spares Inventory Management – 
Distribution of spare part to site within 4 hours Service Level Agreement (SLA). Return 
Material Authoriser to technology vendor (RMA Service). Manage and control stock levels and 
issue regular monthly reports and Inventory transactions. Also responsible for managing 
software levels on spare parts (Software and Firmware). 2. First Line Maintenance – Engineer 
on site within 4 hours, with nation-wide coverage. Service level agreement (SLA) is 24 for 7 for 
365 days a year. Sites are typically Datacentres located in Dublin, ESB Core locations (21), 
PoP sites (50) and ESB Telecom customer sites. Lot 2 – Supply and support of Network 
Infrastructure (Hardware and Software) Description of services required: 1. ROADM – Supply 
of hardware and software, Commissioning, Provisioning and operational support of national 
optical platform 2. Layer 2and 3 - Supply of hardware and software, Commissioning, 
Provisioning and operational support of national network. 3. Management Estate (Element 
Node Manager, performance monitoring, Asset Management

Critéir dámhachtana
Ní praghas an t-aon critéar dámhachtana agus ní luaitear na critéir uile ach amháin sna 
doiciméid soláthair

Luach measta 

Tréimhse an chonartha, comhaontú creatlaí nó córas dinimiciúil ceannaigh
Fad ina mhíonna: 60
Tá an conradh seo faoi réir ag athnuachan: níl

Faisnéis faoi na teorainneacha ar líon na n-oibreoirí a dtabharfar cuireadh dóibh
Líon na n-iarrthóirí atá beartaithe: 5Critéir oibiachtúla chun an líon teoranta iarrthóirí a roghnú:
Applicants will be assessed on the quality of their responses to the rules and criteria outlined 
in the qualification questionnaire and it is anticipated that the top scoring 5 applicants will be 
invited to tender, subject to that number qualifying.

Faisnéis faoi mhalairtí
Glacfar le malairtí: níl

Faisnéis faoi roghanna
Roghanna: tá
Cur síos ar na roghanna: 
At the date of issuing this PQQ, it is envisaged that the contract will be for an initial duration of 
3 years with an
option to extend up to a further 2 years in one year increments (a potential 5 year contract). 
The estimated value stated is for a 5 year duration.

Faisnéis faoi Chistí an Aontais Eorpaigh
Baineann an soláthar le tionscadal agus/nó clár arna mhaoiniú ag cistí an Aontais Eorpaigh: níl

Faisnéis bhreise
As stated in the Pre Qualification Questionnaire available for download from www.etenders.

 using CFT ID 2397571gov.ie

Alt III: Faisnéis dhlíthiúil, eacnamaíoch, airgeadais agus theicniúil

Coinníollacha rannpháirtíochta

http://www.etenders.gov.ie
http://www.etenders.gov.ie
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III.1.1. Oiriúnacht le bheith páirteach sa ghníomhaíocht ghairmiúil, lena n-áirítear riachtanais a 
bhaineann le rollú ar chláir ghairmiúla nó cheirde
Liosta agus cur síos achomair ar na coinníollacha: 
As stated in the Pre Qualification Questionnaire available for download from www.etenders.

 using CFT ID 2397571gov.ie

Stádas eacnamaíoch agus airgeadais
Critéir dámhachtana mar atá léirithe sna doiciméid soláthair

Cumas teicniúil agus gairmiúil
Critéir dámhachtana mar atá léirithe sna doiciméid soláthair

Rialacha agus critéir oibiachtúla le haghaidh rannpháirtíochta
Liosta agus cur síos achomair ar rialacha agus ar chritéir: 
As stated in the Pre Qualification Questionnaire available for download from www.etenders.

 using CFT ID 2397571gov.ie

Éarlais agus rathaíochtaí riachtanacha
As stated in the Pre Qualification Questionnaire available for download from www.etenders.

 using CFT ID 2397571gov.ie

Príomhchoinníollacha maoinithe agus socruithe íocaíochta agus/nó tagairt do na 
forálacha ábhartha arna rialú
As stated in the Pre Qualification Questionnaire available for download from www.etenders.

 using CFT ID 2397571gov.ie

Foirm dhlíthiúil le glacadh ag an ngrúpa oibreoirí eacnamaíocha a ndámhfar an conradh 
dó
As stated in the Pre Qualification Questionnaire available for download from www.etenders.

 using CFT ID 2397571gov.ie

Coinníollacha a bhaineann leis an gconradh

Coinníollacha maidir le feidhmiú an chonartha
Will be stated in the RFT.

Alt IV: Nós imeachta

Cur síos

An cineál nós imeachta
Nós imeachta idirbheartaithe le glao roimh ré ar iomaíocht

Faisnéis faoi chomhaontú creatlaí nó faoi chóras ceannaigh dinimiciúil
Is éard atá i gceist leis an soláthar comhaontú creatlaí a chur ar bun
Comhaontú creatlaí le roinnt oibreoiríUaslíon na rannpháirtithe sa chomhaontú creatlaí atá 
beartaithe: 2

Faisnéis faoi Chomhaontú Soláthair Rialtais (GPA)
Tá an soláthar cumhdaithe ag an gComhaontas Soláthair Rialtais: tá

Faisnéis riaracháin

http://www.etenders.gov.ie
http://www.etenders.gov.ie
http://www.etenders.gov.ie
http://www.etenders.gov.ie
http://www.etenders.gov.ie
http://www.etenders.gov.ie
http://www.etenders.gov.ie
http://www.etenders.gov.ie
http://www.etenders.gov.ie
http://www.etenders.gov.ie
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Teorainn ama chun tairiscintí nó chun iarratais ar rannpháirtíocht a fháil
Dáta: 23/10/2023 12:00Am áitiúil: 

Dáta measta maidir le seoladh na gcuirí chun tairisceana nó chun rannpháirtíochta 
chuig iarrthóirí roghnaithe

Teangacha inar féidir tairiscintí nó iarratais ar rannpháirtíocht a chur isteach
Béarla

Fráma ama íosta nár mhór don iarrthóir an tairiscint a choinneáil lena linn
Fad ina mhíonna: 6 (ón dáta tugtha le haghaidh tairiscintí a fháil)

Alt VI: Faisnéis chomhlántach

Faisnéis faoi ateagmhas
Is soláthar ateagmhasach é seo: níl

Faisnéis maidir le sreafa oibre leictreonacha
Úsáidfear ordú leictreonach
Glacfar le sonrascadh leictreonach
Úsáidfear íocaíocht leictreonach

Faisnéis bhreise
It is our intention to use the Irish Government Procurement portal ( ) for www.etenders.gov.ie
this competition. Access to this Portal is free of charge. Interested parties must formally 
register their expression of interest for this competition on eTenders before they can gain 
access to the PQQ documentation. All information relating to and including the pre-
qualification documents, any clarifications and changes will be issued/published via this portal. 
The contracting entity will not accept responsibility for information relayed (or not relayed) via 
third parties 2) This is the sole call for competition for this service. 3) The contracting entity will 
not be responsible for any costs, charges or expenses incurred by candidates or tenders. 4) 
Contract award will be subject to the approval of the competent authorities. 5) It will be a 
condition of award that candidates are tax compliant. 6) At its absolute discretion, the 
contracting entity may elect to terminate this procurement process or any contract awarded at 
any time. 7) Please note in relation to all documents, that where reference is made to a 
particular standard, make, source, process, trademark, type or patent, this this is not to be 
regarded as a de facto requirement. In all cases it should be understood that such indications 
are to be treated strictly and solely for reference purposes only, to which the words "or 
equivalent" will always be appended. 8) Without prejudice to the principle of equal treatment, 
the contracting entity is not obliged to engage in a clarification process in respect of 
questionnaires with missing or incomplete information. Therefore, candidates are advised to 
ensure that they return fully completed questionnaires in order to avoid the risk of elimination 
from the competition.

Nósanna imeachta athbhreithniúcháin

Comhlacht athbhreithniúcháin
Ainm oifigiúil: Chief Registrar
Seoladh poist: Four Courts, Inns Quay
Baile: Dublin
Tír: Éire
Guthán: +353 18886000

http://www.etenders.gov.ie
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VI.5.

Seoladh idirlín: http://www.courts.ie

Dáta seolta an fhógra seo
12/09/2023

http://www.courts.ie

