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See the notice on TED website

594686-2026 - Iomaíocht
An Iorua – Collection agency services – Receivable services
OJ S 166/2026 28/08/2026
Fógra maidir le conradh nó lamháltas — an gnáthchóras
Seirbhísí

1. Ceannaitheoir

1.1.  Ceannaitheoir
Ainm oifigiúil: Horten kommune
R-phost: postmottak@horten.kommune.no
Cineál dlíthiúil an cheannaitheora: Comhlacht dlí phoiblí atá faoi rialú údaráis áitiúil
Gníomhaíocht an údaráis chonarthaigh: Seirbhísí poiblí ginearálta

2. Nós imeachta

2.1.  Nós imeachta
Teideal: Receivable services
Cur síos: Background and purpose The contract shall cover the collection of all outstanding 
requirements that the municipality has in the areas listed below, after we have sent an invoice 
and not received payment by the original determined due date. The collection shall be carried 
out in a professional and professionally good manner, in accordance with the existing rules 
and good debt collection practice. We expect an effective collection that shall, to the greatest 
possible degree, be pre-lawful. We currently have a contract for collection services with Fair 
Collection. This means that in the event of a change of supplier, the contract will only include 
new cases after the contract has come into force. The following municipal service areas are 
included in the collection assignment: The municipality ́s collection of rent Municipal duties 
(including property taxes) Payment for places in nurseries and before-and-after-school care. 
Health and care services Parking The library Other requirements (other fixed and variable 
invoicing) Procurement Briefly Horten municipality would like to enter into a multi-year contract 
for receivable services. A contract shall be signed with a tenderer who receives the 
outstanding requirements and undertakes to collect the outstanding requirements on behalf of 
Horten municipality. Horten municipality sent approx. 3,000 cases in 2025 to debt collection, 
with a main chair of approx. See the requirement specification in Annex 2 under the tab 
"Scope" for the distribution between the different types of requirements. The stated estimates 
are not guaranteed. The extent can be changed during the contract period. Horten emergency 
doctor surgery currently has a contract for receivables with its own system supplier. These or 
other entities may be added/expired in this agreement during the agreement period. The 
municipality currently purifies own requirements, but has a desire to postpone this to the 
tenderer together with collection collection. In 2025 the municipality issued approx. 5,500 
reminders. Tenderers shall offer an option for reminder services and list a price on this in the 
price form.
Aitheantóir an nóis imeachta: 3076e790-ec45-4a09-9357-9976b8640c6d
Aitheantóir inmheánach: cmt8d16qx000204l1zlqxccqy
An cineál nóis imeachta: Oscailte
Tá an nós imeachta á bhrostú: níl
Príomhghnéithe an nóis imeachta: All interested suppliers can submit tender offers through 
Hyyr. The competition does not have a prequalification phase. The tenders will be evaluated 
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directly, and dialogues or negotiations will not be allowed beyond minor clarifications and 
corrections of the tenders. Tenderers are strongly encouraged to follow the instructions given 
in this tender documentation with annexes and possibly ask questions about uncertainties in 
the communication module in Hyyr.

2.1.1.  Cuspóir
Cineál an chonartha: Seirbhísí
Príomhaicmiú (cpv): 79940000 Collection agency services
Aicmiú breise (cpv): 79941000 Toll-collection services, 66000000 Financial and insurance 
services, 79999000 Scanning and invoicing services, 79999200 Invoicing services, 66600000 
Treasury services, 79000000 Business services: law, marketing, consulting, recruitment, 
printing and security

2.1.2.  An áit feidhmíochta
Seoladh poist: Teatergata 11  
Baile: Horten
Cód poist: 3191
Foroinn tíre (NUTS): Vestfold (NO093)
Tír: An Iorua
Eolas breise: Norway

2.1.4.  Eolas ginearálta
Bunús dlí: 
Treoir 2014/24/AE
Anskaffelsesforskriften -

2.1.6.  Forais eisiaimh
Foinse na gcúiseanna eisiúna: Doiciméad Soláthair, Doiciméad Soláthair

5. Luchtóg

5.1.  Luchtóg: LOT-0001
Teideal: Receivable services
Cur síos: Background and purpose The contract shall cover the collection of all outstanding 
requirements that the municipality has in the areas listed below, after we have sent an invoice 
and not received payment by the original determined due date. The collection shall be carried 
out in a professional and professionally good manner, in accordance with the existing rules 
and good debt collection practice. We expect an effective collection that shall, to the greatest 
possible degree, be pre-lawful. We currently have a contract for collection services with Fair 
Collection. This means that in the event of a change of supplier, the contract will only include 
new cases after the contract has come into force. The following municipal service areas are 
included in the collection assignment: The municipality ́s collection of rent Municipal duties 
(including property taxes) Payment for places in nurseries and before-and-after-school care. 
Health and care services Parking The library Other requirements (other fixed and variable 
invoicing) Procurement Briefly Horten municipality would like to enter into a multi-year contract 
for receivable services. A contract shall be signed with a tenderer who receives the 
outstanding requirements and undertakes to collect the outstanding requirements on behalf of 
Horten municipality. Horten municipality sent approx. 3,000 cases in 2025 to debt collection, 
with a main chair of approx. See the requirement specification in Annex 2 under the tab 
"Scope" for the distribution between the different types of requirements. The stated estimates 
are not guaranteed. The extent can be changed during the contract period. Horten emergency 
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doctor surgery currently has a contract for receivables with its own system supplier. These or 
other entities may be added/expired in this agreement during the agreement period. The 
municipality currently purifies own requirements, but has a desire to postpone this to the 
tenderer together with collection collection. In 2025 the municipality issued approx. 5,500 
reminders. Tenderers shall offer an option for reminder services and list a price on this in the 
price form.
Aitheantóir inmheánach: cmt8d16sg000504l1hwzzlk7u

5.1.1.  Cuspóir
Cineál an chonartha: Seirbhísí
Príomhaicmiú (cpv): 79940000 Collection agency services
Aicmiú breise (cpv): 79941000 Toll-collection services, 66000000 Financial and insurance 
services, 79999000 Scanning and invoicing services, 79999200 Invoicing services, 66600000 
Treasury services, 79000000 Business services: law, marketing, consulting, recruitment, 
printing and security

5.1.2.  An áit feidhmíochta
Seoladh poist: Teatergata 11  
Baile: Horten
Cód poist: 3191
Foroinn tíre (NUTS): Vestfold (NO093)
Tír: An Iorua
Eolas breise: Norway

5.1.3.  Fad measta
Dáta tosaithe: 01/12/2026
Dáta deiridh an tréimhse: 30/11/2028

5.1.4.  Athnuachan
Athnuachaintí uasta: 2
Tuilleadh eolais faoi athnuachain: The contract can be extended for 2 years at a time, up to 2 
times.

5.1.6.  Eolas ginearálta
Rannpháirtíocht fhorchoimeádta: 
Ní fhorchoimeádtar an rannpháirtíocht.
Tionscadal soláthair nach maoinítear le cistí an Aontais
Tá an soláthar cumhdaithe ag an gComhaontú maidir le Soláthar Rialtais (GPA): tá

5.1.9.  Critéir roghnúcháin
Foinse na gcritéir roghnaithe: Doiciméad Soláthair

5.1.10.  Critéir dhámhachtana
Critéar: 
Cineál: Cáilíocht
Ainm: Quality
Cur síos: Under this criteria, associated requirements will be assessed.
Catagóir an critéir dhámhachtana meáchain: Ualú (céatadán, beacht)
Uimhir an chritéir dámhachtana: 80
Critéar: 
Cineál: Praghas
Ainm: Price
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Cur síos: The price form will be assessed under this criteria.
Catagóir an critéir dhámhachtana meáchain: Ualú (céatadán, beacht)
Uimhir an chritéir dámhachtana: 20
Critéar: 
Cineál: Cáilíocht
Ainm: Climate and environment
Cur síos: This procurement is considered to have an immaterial impact on climate and 
environment, cf. the Public Procurement Regulations §7-9, 5th paragraph. The justification for 
this is that the procurement concerns the procurement of services where the contracting 
authority has been cut off from affecting climate and environmental impact, as the 
requirements and criteria targeting these elements will not have sufficient connection to the 
delivery of DFØ ́s environment supervisor.
Catagóir an critéir dhámhachtana meáchain: Ualú (céatadán, beacht)
Uimhir an chritéir dámhachtana: 0

5.1.11.  Doiciméid soláthair
Seoladh na ndoiciméad soláthair: https://hyyr.no/procurement/cmt8d16qx000204l1zlqxccqy

5.1.12.  Téarmaí soláthair
Téarmaí na haighneachta: 
Cur isteach leictreonach: Éigeantach
Seoladh an chur isteach: https://hyyr.no/procurement/cmt8d16qx000204l1zlqxccqy
Na teangacha inar féidir tairiscintí nó iarrataí ar rannpháirtíocht a chur isteach: Ioruais, Béarla
Catalóg leictreonach: Ní ceadmhach
Féadfaidh tairgeoirí níos mó ná tairiscint amháin a chur isteach: Ní ceadmhach
Spriocdháta chun tairiscintí a fháil: 01/10/2026 12:00:00 (UTC+02:00) Am Oirthear na hEorpa, 
Am Samhraidh Lár na hEorpa
An tréimhse le linn a gcaithfidh an tairiscint a bheith bailí: 60 Laethanta
Téarmaí an chonartha: 
Ní mór an conradh a chur i gcrích faoi chuimsiú clár fostaíochta dídeanaí: Ní hea
Coinníollacha a bhaineann le comhlíonadh an chonartha: See Tender Documents
Sonrascú leictreonach: Éigeantach
Úsáidfear ordú leictreonach: níl
Úsáidfear íocaíocht leictreonach: níl
Socrú airgeadais: See tender documents

5.1.15.  Teicnící
Creat-chomhaontú: 
Níl feidhm ag creat-chomhaontú
Eolas faoin gcóras ceannaigh dinimiciúil: 
Níl feidhm ag córas ceannaigh dinimiciúil

5.1.16.  Tuilleadh eolais, idirghabháil agus athbhreithniú
Eagraíocht athbhreithniúcháin: VESTFOLD TINGRETT
Eagraíocht a sholáthraíonn faisnéis bhreise faoin nós imeachta soláthair: Horten kommune
Eagraíocht a sholáthraíonn tuilleadh faisnéise faoi na nósanna imeachta athbhreithnithe: 
VESTFOLD TINGRETT
Eagraíocht a fhaigheann iarratais ar rannpháirtíocht: Hyyr AS

8. Eagraíochtaí
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8.1.  ORG-0001
Ainm oifigiúil: VESTFOLD TINGRETT
Uimhir chlárúcháin: 926723618
Seoladh poist: Stenmalveien 2A
Baile: TØNSBERG
Cód poist: 3116
Foroinn tíre (NUTS): Vestfold (NO093)
Tír: An Iorua
Pointe teagmhála: VESTFOLD TINGRETT
Róil na heagraíochta seo: 
Eagraíocht athbhreithniúcháin
Eagraíocht a sholáthraíonn tuilleadh faisnéise faoi na nósanna imeachta athbhreithnithe

8.1.  ORG-0002
Ainm oifigiúil: Hyyr AS
Uimhir chlárúcháin: 924998687
Seoladh poist: Gaustadalléen 21
Baile: Oslo
Cód poist: 0349
Foroinn tíre (NUTS): Oslo (NO081)
Tír: An Iorua
Pointe teagmhála: Hyyr Support
R-phost: admin@hyyr.no
Teil.: +47 90 63 65 38
Róil na heagraíochta seo: 
Eagraíocht a fhaigheann iarratais ar rannpháirtíocht

8.1.  ORG-0003
Ainm oifigiúil: Horten kommune
Uimhir chlárúcháin: 964951284
Seoladh poist: Teatergata 11
Baile: Horten
Cód poist: 3191
Foroinn tíre (NUTS): Vestfold (NO093)
Tír: An Iorua
Pointe teagmhála: Horten kommune
R-phost: postmottak@horten.kommune.no
Teil.: +4733085000
Róil na heagraíochta seo: 
Ceannaitheoir
Eagraíocht a sholáthraíonn faisnéis bhreise faoin nós imeachta soláthair

Eolas faoin bhfógra

Aitheantóir/leagan an fhógra: 8fd93754-3c58-4e0f-a01b-8fc4e448ce7a  -  01
Cineál na foirme: Iomaíocht
Cineál an fhógra: Fógra maidir le conradh nó lamháltas — an gnáthchóras
Fochineál an fhógra: 16
Dáta seolta an fhógra: 27/08/2026 14:17:12 (UTC+02:00) Am Oirthear na hEorpa, Am 
Samhraidh Lár na hEorpa

mailto:admin@hyyr.no
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Na teangacha ina bhfuil an fógra seo ar fáil go hoifigiúil: Béarla
Uimhir foilseacháin an fhógra: 594686-2026
Uimhir eagráin IO S: 166/2026
Dáta foilsithe: 28/08/2026
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