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596763-2026 - lomaiocht

An lodail — Telephone operator services — Servizio Contact Center Motorizzazione Civile PAT
OJ S 167/2026 31/08/2026

Fégra maidir le conradh né lamhaltas — an gnathchoéras

Seirbhisi

1. Ceannaitheoir

1.1. Ceannaitheoir
Ainm oifigiuil: Provincia Autonoma di Trento
R-phost: direzionegenerale@pec.provincia.tn.it
Cineal dlithiuil an cheannaitheora: Comhlacht dli phoibli
Gniomhaiocht an udarais chonarthaigh: Seirbhisi poibli ginearalta

2. N6s imeachta

2.1. Nos imeachta
Teideal: Servizio Contact Center Motorizzazione Civile PAT
Cur sios: Gara europea a procedura aperta per I'appalto del servizio di contact center per il
Servizio Motorizzazione Civile della Provincia Autonoma di Trento
Aitheantdir an nois imeachta: 63293567-779e-48bb-a78a-ca53f01¢c1e86
Aitheantoir inmheanach: 10000- Iniziativa Generica
An cineadl ndéis imeachta: Oscailte
Ta an nds imeachta a bhrostu: nil

2.1.1. Cuspéir
Cineal an chonartha: Seirbhisi
Priomhaicmiu (cpv): 79511000 Telephone operator services

2.1.2. An ait feidhmiochta
Foroinn tire (NUTS): Trento (ITH20)
Tir: An lodail
Eolas breise: Informazioni supplementari

2.1.3. Luach
Luach measta gan CBL a aireamh: 387 600,00 EUR

2.1.4. Eolas ginearalta
Bunus dli:
Treoir 2014/24/AE

2.1.6. Forais eisiaimh
Foinse na gcuiseanna eisiuna: Doiciméad Aonair Eorpach maidir le Solathar (ESPD)

5. Luchtég

5.1. Luchtég: LOT-0001
Teideal: Servizi Contact Center Motorizzazione PAT
Cur sios: Servizi Contact Center Motorizzazione PAT
Aitheantoir inmheanach: 1
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5.1.1. Cuspoir
Cineal an chonartha: Seirbhisi
Priomhaicmiu (cpv): 79511000 Telephone operator services

5.1.2. An ait feidhmiochta
Foroinn tire (NUTS): Trento (ITH20)
Tir: An lodail

5.1.3. Fad measta
Fad ama: 1 095 Laethanta

5.1.5. Luach
Luach measta gan CBL a aireamh: 387 600,00 EUR

5.1.6. Eolas ginearalta
Rannphairtiocht fhorchoimeadta:
Ni fhorchoimeadtar an rannphairtiocht.
Tionscadal solathair nach maoinitear le cisti an Aontais
Ta an solathar cumhdaithe ag an gComhaontu maidir le Solathar Rialtais (GPA): nil

5.1.7. Solathar straitéiseach
Critéir maidir le solathar glas: Gan aon chritéir maidir le Solathar Poibli Glas

5.1.9. Critéir roghnuchain
Foinse na gcritéir roghnaithe: Fégra
Critéar: Claru i gclar gairmiuil dbhartha
Cur sios ar an gcritéar roghnuchain: Iscrizione ad un apposito albo professionale

Critéar: Claru i gclar tradala
Cur sios ar an gcritéar roghnuchain: Iscrizione al registro di commercio

Critéar: Tagairti ar sheirbhisi sonraithe
Cur sios ar an gcritéar roghnuchain: Referenze su servizi specifici

Critéar: Cailiochtai oideachasula agus gairmiula abhartha
Cur sios ar an gcritéar roghnuchain: Titoli di studio e professionali pertinenti

5.1.10. Critéir dhamhachtana
Critéar:
Cineal: Cailiocht
Cur sios: Offerta economicamente piu vantaggiosa

5.1.11. Doiciméid solathair
Sprioc-am chun eolas breise a iarraidh: 30/09/2026 11:59:00 (UTC+02:00) Am Oirthear na
hEorpa, Am Samhraidh Lar na hEorpa
Seoladh na ndoiciméad solathair: https://sicopat2.provincia.tn.it/trasparenza-fe/#/procedura?
uuid=7199776e-fb2f-4a51-9b05-0f831fdba20c

5.1.12. Téarmai solathair
Téarmai na haighneachta:
Cur isteach leictreonach: Eigeantach
Seoladh an chur isteach: https://contracta.provincia.tn.it/
Na teangacha inar féidir tairiscinti n6 iarratai ar rannphairtiocht a chur isteach: lodailis
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Cataldg leictreonach: Eigeantach

Ta ga le riomhshiniu n6 riomhshéala ardleibhéil n6 céilithe (mar a shainmhinitear i Rialachan
(AE) Uimh. 910/2014)

Spriocdhata chun tairiscinti a fhail: 30/09/2026 12:00:00 (UTC+02:00) Am QOirthear na hEorpa,
Am Samhraidh Lar na hEorpa

An tréimhse le linn a gcaithfidh an tairiscint a bheith baili: 270 Laethanta

Téarmai an chonartha:

Ni mér an conradh a chur i gerich faoi chuimsiu clar fostaiochta dideanai: Ni hea
Coinniollacha a bhaineann le comhlionadh an chonartha: Prestazioni

Sonrascu leictreonach: Eigeantach

Usaidfear ordu leictreonach: ta

Usaidfear iocaiocht leictreonach: ta

5.1.15. Teicnici
Creat-chomhaontu:
Nil feidhm ag creat-chomhaontu
Eolas faoin gcéras ceannaigh dinimiciuil:
Nil feidhm ag céras ceannaigh dinimiciuil

5.1.16. Tuilleadh eolais, idirghabhail agus athbhreithniu
Eagraiocht athbhreithnitchain: TRGA - Trento
Eolas faoi spriocdhatai athbhreithnithe: Vedi capitolato
Solathrai seirbhisi an tsolathair: ANAC AUTORITA NAZIONALE ANTICORRUZIONE

8. Eagraiochtai

8.1. ORG-0001
Ainm oifigiuil: Provincia Autonoma di Trento
Uimhir chlaruchain: 00337460224
Baile: Trento
Cdd poist: 38122
Foroinn tire (NUTS): Trento (ITH20)
Tir: An lodail
Pointe teagmhala: Silvano Librera
R-phost: direzionegenerale@pec.provincia.tn.it
Teil.: +390461495111
Préifil an cheannaitheora: https://www.provincia.tn.it/
Réil na heagraiochta seo:
Ceannaitheoir

8.1. ORG-0002
Ainm oifigiuil: TRGA - Trento
Uimhir chlaruchain: 80427570587
Baile: TRENTO
Cdd poist: 38122
Foroinn tire (NUTS): Trento (ITH20)
Tir: An lodail
Pointe teagmhala: TRGA - Trento
R-phost: seggen.tn@giustizia-amministrativa.it
Teil.: +390461262828
Réil na heagraiochta seo:
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Eagraiocht athbhreithniuchain

8.1. ORG-0003
Ainm oifigiuil: ANAC AUTORITA NAZIONALE ANTICORRUZIONE
Uimhir chlaruchain: 97584460584
Baile: Roma
Caod poist: 00187
Foroinn tire (NUTS): Roma (IT143)
Tir: An lodail
Pointe teagmhala: ANAC AUTORITA NAZIONALE ANTICORRUZIONE
R-phost: protocollo@pec.anticorruzione.it
Teil.: 06367231
Réil na heagraiochta seo:
Solathrai seirbhisi an tsolathair

Eolas faoin bhfégra

Aitheantéir/leagan an fhogra: 14103162-17a5-4553-8957-d75ac16dc095 - 01

Cineal na foirme: lomaiocht

Cineal an fhogra: Fogra maidir le conradh n6 lamhaltas — an gnathchéras

Fochineal an fhogra: 16

Data seolta an fhogra: 28/08/2026 09:53:11 (UTC+00:00) Am larthar na hEorpa, GMT
Na teangacha ina bhfuil an fégra seo ar fail go hoifigiuil: lodailis

Uimhir foilseachain an fhogra: 596763-2026

Uimhir eagrain 1O S: 167/2026

Data foilsithe: 31/08/2026
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