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599139-2026 - lomaiocht

An lorua - IT services: consulting, software development, Internet and support — Strategic
consulting, development and operation of network services.

OJ S 167/2026 31/08/2026

Fégra maidir le conradh né lamhaltas — an gnathchoéras

Seirbhisi

1. Ceannaitheoir

1.1. Ceannaitheoir
Ainm oifigivil: FORBRUKERTILSYNET
R-phost: marthe.meese.dolmen@inventura.no
Cineal dlithiuil an cheannaitheora: Udaras de chuid an rialtais lair
Gniomhaiocht an udarais chonarthaigh: Seirbhisi poibli ginearalta

2. Nos imeachta

2.1. Nos imeachta
Teideal: Strategic consulting, development and operation of network services.
Cur sios: The Norwegian Consumer Protection Authority shall enter into a contract with a
cooperation partner and a total supplier for strategic consultancy, development and operation
of the Norwegian Consumer Protection Authority’'s network services. The agreement will be
divided into three: 1) Provide strategic consultancy related to user friendliness, operation,
development and improvement of web sites. The consultancy will primarily be on how we can
make better digital services for the users, but can also deal with consultancy services for all of
our channels, content production and other adjoining needs. 2) Operate and further develop
the existing website. 3) Develop new websites - alternatively restructure the existing website ,
which in the long term shall. replace one or more of the existing websites. A new website shall
then be operated and be further developed in the contract period. It is important for the
Norwegian Consumer Protection Authority that the supplier takes an active role in the
development and improvement of the websites and the accompanying strategic consulting.
The tenderer shall function as a strategic cooperation partner and shall actively present
suggestions for improvements to and further development of the website. See the requirement
specifications in SSA-D Annex 1 for further information on the contract's extent and content.
Aitheantdéir an nois imeachta: aldce91b-ad5a-4a8b-8241-2d8c546b9fce
Aitheantoir inmheanach: 2026/16168
An cineal ndis imeachta: Idirbheartaiocht lena mbaineann foilsiu roimh ré glao ar iomaiocht /
iomaiocht lena mbaineann idirbheartaiocht
Ta an nds imeachta a bhrostu: nil
Priomhghnéithe an nois imeachta: See the tender documentation.

2.1.1. Cuspoir
Cineal an chonartha: Seirbhisi
Priomhaicmiu (cpv): 72000000 IT services: consulting, software development, Internet and
support
Aicmiu breise (cpv): 72210000 Programming services of packaged software products,
72413000 World wide web (www) site design services, 72415000 World wide web (www) site
operation host services, 72420000 Internet development services
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2.1.2. An ait feidhmiochta
Tir: An lorua
Aon ait sa tir airithe

2.1.3. Luach
Luach measta gan CBL a direamh: 15 000 000,00 NOK

2.1.4. Eolas ginearalta
Bunus dli:
Treoir 2014/24/AE

2.1.6. Forais eisiaimh
Foinse na gcuiseanna eisiuna: Doiciméad Solathair, Doiciméad Aonair Eorpach maidir le
Solathar (ESPD)

5. Luchtég

5.1. Luchtég: LOT-0000
Teideal: Strategic consulting, development and operation of network services.
Cur sios: The Norwegian Consumer Protection Authority shall enter into a contract with a
cooperation partner and a total supplier for strategic consultancy, development and operation
of the Norwegian Consumer Protection Authority’s network services. The agreement will be
divided into three: 1) Provide strategic consultancy related to user friendliness, operation,
development and improvement of web sites. The consultancy will primarily be on how we can
make better digital services for the users, but can also deal with consultancy services for all of
our channels, content production and other adjoining needs. 2) Operate and further develop
the existing website. 3) Develop new websites - alternatively restructure the existing website ,
which in the long term shall. replace one or more of the existing websites. A new website shall
then be operated and be further developed in the contract period. It is important for the
Norwegian Consumer Protection Authority that the supplier takes an active role in the
development and improvement of the websites and the accompanying strategic consulting.
The tenderer shall function as a strategic cooperation partner and shall actively present
suggestions for improvements to and further development of the website. See the requirement
specifications in SSA-D Annex 1 for further information on the contract's extent and content.
Aitheantéir inmheanach: 2026/16168

5.1.1. Cuspoir
Cineal an chonartha: Seirbhisi
Priomhaicmiu (cpv): 72000000 IT services: consulting, software development, Internet and
support
Aicmiu breise (cpv): 72210000 Programming services of packaged software products,
72413000 World wide web (www) site design services, 72415000 World wide web (www) site
operation host services, 72420000 Internet development services
Roghanna:
Cur sios ar na roghanna: The Norwegian Consumer Protection Authority shall have an option
for retainer systems in three levels. The Norwegian Consumer Protection Authority can, at any
time in the contract period, decide whether the option for retainers shall be taken up and if so,
which level. See further information in SSA-D annex 1.

5.1.2. An ait feidhmiochta
Tir: An lorua
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Aon ait sa tir airithe

5.1.3. Fad measta
Fad ama eile: Neamhtheoranta

5.1.5. Luach
Luach measta gan CBL a aireamh: 15 000 000,00 NOK

5.1.6. Eolas ginearalta
Rannphairtiocht fhorchoimeadta:
Ni fhorchoimeadtar an rannphairtiocht.
Tionscadal solathair a mhaoinitear go hiomlan né i bpairt le cisti an Aontais
Faisnéis faoi Chisti an Aontais Eorpaigh:
Clar um chisti an Aontais: Clar tomhaltoiri (2014/2020)
Aitheantoir chisti an Aontais: 101254316
Ta an solathar cumhdaithe ag an gComhaontu maidir le Solathar Rialtais (GPA): ta

5.1.9. Critéir roghnuchain
Foinse na gcritéir roghnaithe: Doiciméad Solathair
Eolas faoin dara céim de nés imeachta dha chéim:
An lion iosta iarrthéiri a dtabharfar cuireadh déibh chuig an dara céim den nés imeachta: 3
An lion uasta iarrthéiri a dtabharfar cuireadh déibh chuig an dara céim den nés imeachta: 5
Beidh an nés imeachta ar siul i gcéimeanna comhleanunacha. | ngach céim, d’fhéadfai roinnt
rannphairtithe a dhichur
Forchoimeadann an ceannaitheoir an ceart an conradh a dhamhachtain ar bhonn na
dtairiscinti tosaigh gan aon chaibidliocht eile

5.1.10. Critéir dhamhachtana
Critéar:
Cineal: Praghas
Ainm: Price
Cur sios: See the tender documentation.
Catagoir an critéir dhamhachtana medachain: Ualu (céatadan, beacht)
Uimhir an chritéir damhachtana: 40
Critéar:
Cineal: Cailiocht
Ainm: Assignment comprehension and solution proposal
Cur sios: See the tender documentation.
Catagoir an critéir dhamhachtana medachain: Ualu (céatadan, beacht)
Uimhir an chritéir damhachtana: 30
Critéar:
Cineal: Cailiocht
Ainm: Competence
Cur sios: See the tender documentation.
Catagoir an critéir dhamhachtana medachain: Ualu (céatadan, beacht)
Uimhir an chritéir damhachtana: 20
Critéar:
Cineal: Cailiocht
Ainm: Operation and maintenance
Cur sios: See the tender documentation.
Catagoir an critéir dhamhachtana medachain: Ualu (céatadan, beacht)
Uimhir an chritéir damhachtana: 10
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5.1.11. Doiciméid solathair
Sprioc-am chun eolas breise a iarraidh: 22/09/2026 10:00:00 (UTC+00:00) Am larthar na
hEorpa, GMT
Seoladh na ndoiciméad solathair: https://eu.eu-supply.com/app/rfg/rwlentrance s.asp?
PID=460252&T1D=200420695&B=

5.1.12. Téarmai solathair
Téarmai na haighneachta:
Cur isteach leictreonach: Eigeantach
Seoladh an chur isteach: https://eu.eu-supply.com/app/rfqg/rwlentrance s.asp?
PID=460252&TID=200420695&B=
Na teangacha inar féidir tairiscinti no6 iarratai ar rannphairtiocht a chur isteach: loruais
Cataldg leictreonach: Ni ceadmhach
Spriocdhata chun iarratai ar rannphairtiocht a fhail: 29/09/2026 10:00:00 (UTC+00:00) Am
larthar na hEorpa, GMT
Téarmai an chonartha:
Ni mér an conradh a chur i gerich faoi chuimsiu clar fostaiochta dideanai: Ni hea
Sonrascu leictreonach: Eigeantach
Usaidfear ordu leictreonach: ta
Usaidfear iocaiocht leictreonach: ta

5.1.15. Teicnici
Creat-chomhaontu:
Nil feidhm ag creat-chomhaontu
Eolas faoin gcéras ceannaigh dinimiciuil:
Nil feidhm ag céras ceannaigh dinimiciuil

5.1.16. Tuilleadh eolais, idirghabhail agus athbhreithniu
Eagraiocht athbhreithniuchain: Nedre Telemark tingrett
Eolas faoi spriocdhatai athbhreithnithe: See the tender documentation.
Eagraiocht a sholathraionn faisnéis bhreise faoin nés imeachta solathair:
FORBRUKERTILSYNET
Eagraiocht a sholathraionn rochtain as line ar na doiciméid solathair: FORBRUKERTILSYNET
Eagraiocht a sholathraionn tuilleadh faisnéise faoi na nésanna imeachta athbhreithnithe:
FORBRUKERTILSYNET

8. Eagraiochtai

8.1. ORG-0001
Ainm oifigiuil: FORBRUKERTILSYNET
Uimhir chlaruchain: 974761335
Seoladh poist: Porselensvegen 32
Baile: Porsgrunn
Cad poist: 3920
Foroinn tire (NUTS): Telemark (NO094)
Tir: An lorua
Pointe teagmhala: Marthe Meese Dolmen
R-phost: marthe.meese.dolmen@inventura.no
Teil.: +47 95922802
Seoladh idirlin: https://www.forbrukertilsynet.no/
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Préifil an cheannaitheora: https://eu.eu-supply.com/ctm/company/companyinformation/index
1420402

Réil na heagraiochta seo:

Ceannaitheoir

Eagraiocht a sholathraionn faisnéis bhreise faoin nés imeachta solathair

Eagraiocht a sholathraionn rochtain as line ar na doicimeéid solathair

Eagraiocht a sholathraionn tuilleadh faisnéise faoi na nésanna imeachta athbhreithnithe

8.1. ORG-0002
Ainm oifigiuil: Nedre Telemark tingrett
Uimhir chlaruchain: 974730499
Seoladh poist: Gjerpens gate 16
Baile: Skien
Cdd poist: 3716
Foroinn tire (NUTS): Telemark (NO094)
Tir: An lorua
Réil na heagraiochta seo:
Eagraiocht athbhreithniuchain

Eolas faoin bhfégra

Aitheantéir/leagan an fhogra: 1d007818-a49d-4c19-a042-d5f12de518e5 - 01

Cineal na foirme: lomaiocht

Cineal an fhogra: Fégra maidir le conradh n6 lamhaltas — an gnathchoras

Fochineal an fhogra: 16

Data seolta an fhogra: 28/08/2026 09:31:22 (UTC+00:00) Am larthar na hEorpa, GMT
Data seolta an fhogra (eSender): 28/08/2026 11:01:11 (UTC+00:00) Am larthar na hEorpa,
GMT

Na teangacha ina bhfuil an fégra seo ar fail go hoifigiuil: Béarla

Uimhir foilseachain an fhogra: 599139-2026

Uimhir eagrain 1O S: 167/2026

Data foilsithe: 31/08/2026

599139-2026 Page 5/5


https://eu.eu-supply.com/ctm/company/companyinformation/index/420402
https://eu.eu-supply.com/ctm/company/companyinformation/index/420402

	1. Ceannaitheoir
	1.1. Ceannaitheoir
	2. Nós imeachta
	2.1. Nós imeachta
	2.1.1. Cuspóir
	2.1.2. An áit feidhmíochta
	2.1.3. Luach
	2.1.4. Eolas ginearálta
	2.1.6. Forais eisiaimh
	5. Luchtóg
	5.1. Luchtóg: LOT-0000
	5.1.1. Cuspóir
	5.1.2. An áit feidhmíochta
	5.1.3. Fad measta
	5.1.5. Luach
	5.1.6. Eolas ginearálta
	5.1.9. Critéir roghnúcháin
	5.1.10. Critéir dhámhachtana
	5.1.11. Doiciméid soláthair
	5.1.12. Téarmaí soláthair
	5.1.15. Teicnící
	5.1.16. Tuilleadh eolais, idirghabháil agus athbhreithniú
	8. Eagraíochtaí
	8.1. ORG-0001
	8.1. ORG-0002
	Eolas faoin bhfógra

