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627309-2026 - lomaiocht

An lorua — Software package and information systems — CRM and service management
OJ S 176/2026 11/09/2026

Fégra maidir le conradh né lamhaltas — an gnathchoéras

Solathairti

1. Ceannaitheoir

1.1. Ceannaitheoir
Ainm oifigiuil: Integrerings- og mangfoldsdirektoratet (IMDi)
R-phost: crura@imdi.no
Cineal dlithivil an cheannaitheora: Udaras de chuid an rialtais lair
Gniomhaiocht an udarais chonarthaigh: Seirbhisi poibli ginearalta

2. N6s imeachta

2.1. Nos imeachta
Teideal: CRM and service management
Cur sios: The objective of the procurement is to procure a system for service management,
including handling enquiries from external entities and customers.
Aitheantdéir an nois imeachta: f65dc34a-61e5-407d-94e8-920c616d3c39
Aitheantoir inmheanach: 26/08537
An cineal nois imeachta: Oscailte
Ta an nos imeachta a bhrostu: nil

2.1.1. Cuspéir
Cineal an chonartha: Solathairti
Priomhaicmiu (cpv): 48000000 Software package and information systems

2.1.2. An ait feidhmiochta
Foroinn tire (NUTS): Nordland/Nordlannda (NOO71)
Tir: An lorua
Eolas breise: Oslo

2.1.3. Luach
Luach measta gan CBL a aireamh: 10 000 000,00 NOK

2.1.4. Eolas ginearalta
Bunus dli:
Treoir 2014/24/AE

2.1.6. Forais eisiaimh
Foinse na gcuiseanna eisiuna: Doiciméad Aonair Eorpach maidir le Solathar

5. Luchtég

5.1. Luchtég: LOT-0000
Teideal: CRM and service management
Cur sios: The objective of the procurement is to procure a system for service management,
including handling enquiries from external entities and customers.
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Aitheantoir inmheanach: 26/08537

5.1.1. Cuspoir
Cineal an chonartha: Solathairti
Priomhaicmiu (cpv): 48000000 Software package and information systems

5.1.2. An ait feidhmiochta
Foroinn tire (NUTS): Nordland/Nordlannda (NOO71)
Tir: An lorua
Eolas breise: Oslo

5.1.3. Fad measta
Fad ama eile: Neamhtheoranta

5.1.5. Luach
Luach measta gan CBL a aireamh: 10 000 000,00 NOK

5.1.6. Eolas ginearalta
Rannphairtiocht fhorchoimeadta:
Ni fhorchoimeadtar an rannphairtiocht.
Tionscadal solathair nach maoinitear le cisti an Aontais
Ta an solathar cumhdaithe ag an gComhaontu maidir le Solathar Rialtais (GPA): ta

5.1.9. Critéir roghnuchain
Foinse na gcritéir roghnaithe: Doiciméad Solathair

5.1.11. Doiciméid solathair
Seoladh na ndoiciméad solathair: https://eu.eu-supply.com/app/rfg/rwlentrance s.asp?
PID=460728&T1D=200421136&B=

5.1.12. Téarmai solathair
Téarmai na haighneachta:
Cur isteach leictreonach: Eigeantach
Seoladh an chur isteach: https://eu.eu-supply.com/app/rfqg/rwlentrance s.asp?
PID=460728&TID=200421136&B=
Na teangacha inar féidir tairiscinti n6 iarratai ar rannphairtiocht a chur isteach: loruais
Cataldg leictreonach: Ni ceadmhach
Spriocdhata chun tairiscinti a fhail: 12/10/2026 10:00:00 (UTC+00:00) Am larthar na hEorpa,
GMT
An tréimhse le linn a gcaithfidh an tairiscint a bheith baili: 2 Mionna
Téarmai an chonartha:
Ni mér an conradh a chur i gerich faoi chuimsiu clar fostaiochta dideanai: Ni hea
Sonrascu leictreonach: Ceadmhach
Usaidfear ordu leictreonach: ta
Usaidfear iocaiocht leictreonach: ta

5.1.15. Teicnici
Creat-chomhaontu:
Nil feidhm ag creat-chomhaontu
Eolas faoin gcoéras ceannaigh dinimiciuil:
Nil feidhm ag céras ceannaigh dinimiciuil

5.1.16. Tuilleadh eolais, idirghabhail agus athbhreithniu
Eagraiocht athbhreithniuchain: Integrerings og Mangfoldsdirektoratet

627309-2026 Page 2/4


https://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=460728&TID=200421136&B
https://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=460728&TID=200421136&B
https://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=460728&TID=200421136&B
https://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=460728&TID=200421136&B

Eolas faoi spriocdhatai athbhreithnithe: Appeals must be submitted within the deadlines set by
the Law on Public Procurements and the Public Procurement Regulations.

Eagraiocht a sholathraionn tuilleadh faisnéise faoi na nésanna imeachta athbhreithnithe:
Integrerings- og mangfoldsdirektoratet (IMDi)

8. Eagraiochtai

8.1. ORG-0001
Ainm oifigiuil: Integrerings- og mangfoldsdirektoratet (IMDi)
Uimhir chlaruchain: 987879696
Seoladh poist: Tollbugata 20
Baile: OSLO
Cdd poist: 0152
Foroinn tire (NUTS): Innlandet (NO020)
Tir: An lorua
Pointe teagmhala: Rune Raknes
R-phost: crura@imdi.no
Teil.: +47 24168800
Praéifil an cheannaitheora: https://eu.eu-supply.com/ctm/company/companyinformation/index
/339193
Ré6il na heagraiochta seo:
Ceannaitheoir
Eagraiocht a sholathraionn tuilleadh faisnéise faoi na nésanna imeachta athbhreithnithe

8.1. ORG-0002
Ainm oifigiuil: Integrerings og Mangfoldsdirektoratet
Uimhir chlaruchain: IMDI
Roinn: IMDI
Seoladh poist: Postboks 672
Baile: Narvik
Cdd poist: 8508
Foroinn tire (NUTS): Nordland/Nordlannda (NOO071)
Tir: An lorua
Pointe teagmhala: IMDI
R-phost: post@imdi.no
Teil.: +47 24 16 88 00
Facs: +47 24 16 88 00
Seoladh idirlin: https://www.imdi.no
Ré6il na heagraiochta seo:
Eagraiocht athbhreithniuchain

Eolas faoin bhfégra

Aitheantdir/leagan an fhégra: c5b7efd6-e45f-4a12-a36b-ce7c68511cc6 - 01

Cineal na foirme: lomaiocht

Cineal an fhégra: Fégra maidir le conradh n6 lamhaltas — an gnathchoras

Fochineal an fhogra: 16

Data seolta an fhogra: 10/09/2026 07:56:13 (UTC+00:00) Am larthar na hEorpa, GMT
Data seolta an fhégra (eSender): 10/09/2026 10:01:17 (UTC+00:00) Am larthar na hEorpa,
GMT
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Na teangacha ina bhfuil an fégra seo ar fail go hoifigiuil: Béarla
Uimhir foilseachain an fhogra: 627309-2026

Uimhir eagrain 10 S: 176/2026

Data foilsithe: 11/09/2026
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