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632965-2026 - lomaiocht

An Chipir — Airport operation services — Invitation to Tender (ITT) For the Provision of Assistance
Services to Disabled Persons & Persons with Reduced Mobility (PRM) at Larnaka & Pafos
International Airports

OJ S 178/2026 15/09/2026

Fégra maidir le conradh né lamhaltas — an gnathchoéras

Seirbhisi - Oibreacha

1. Ceannaitheoir

1.1. Ceannaitheoir
Ainm oifigiuil: Hermes Airports Ltd
R-phost: lucas.papaleontiou@hermesairports.com
Cineal dlithiuil an cheannaitheora: Eintiteas a bhfuil cearta speisialta n6 eisiacha aige
Gniomhaiocht an udarais chonarthaigh: Seirbhisi poibli ginearalta

2. N6s imeachta

2.1. Nos imeachta
Teideal: Invitation to Tender (ITT) For the Provision of Assistance Services to Disabled
Persons & Persons with Reduced Mobility (PRM) at Larnaka & Pafos International Airports
Cur sios: Hermes Airports will conduct this Tender process, with the view to award to one
Service Provider the right in relation to the provision of the Services at both Airports
throughout the Contract Period as specified in the ITT document
Aitheantéir an nois imeachta: 169a21d8-fd8d-4159-ad5a-33b602afd0a4
Aitheantoir inmheanach: GEN-150/26
An cineal nois imeachta: Oscailte
Ta an nos imeachta a bhrostu: nil
Priomhghnéithe an ndis imeachta: As per the ITT document

21.1. Cuspoir
Cineal an chonartha: Seirbhisi
Cineal breise an chonartha: Oibreacha
Priomhaicmiu (cpv): 63731000 Airport operation services

2.1.2. An it feidhmiochta
Seoladh poist: Larnaka & Pafos International Airports
Baile: Larnaca
Cdd poist: 6650
Foroinn tire (NUTS): Kutrpog (CY000)
Tir: An Chipir
Eolas breise: Official language of the tender is English. In case Applicant is not established in
Cyprus, all official documents issued by administrative or judicial/authorities of the country of
origin of the Applicant, shall be apostilled and official translated and shall be submitted in
English Language. In case any of the requested official documents are not issued by the
competent judicial or administrative authorities in the country of origin of the Applicant then the
Applicant should submit, sworn affidavit(s) dully apostilled and officially translated in English.

2.1.4. Eolas ginearalta
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Eolas breise: Please request the official document (ITT) from the email: panayiota.
fiakkou@hermesairports.com

Bunus dli:

Eile

32014L0025 - Directive 2014/25/EU of the European Parliament and of the Council of 26
February 2014 on the coordination of procedures for the award of contracts by entities
operating in the water, energy, transport and postal services sectors and repealing Directive
2004/17/EC.

2.1.6. Forais eisiaimh
Foinse na gcuiseanna eisiuna: Foégra
Comhaontuithe le hoibreoiri eacnamaiocha eile arb é is aidhm doéibh an iomaiocht a
shaobhadh:

5. Luchtég

5.1. Luchtég: LOT-0002
Teideal: Invitation to Tender (ITT) For the Provision of Assistance Services to Disabled
Persons & Persons with Reduced Mobility (PRM) at Larnaka & Pafos International Airports
Cur sios: Hermes Airports is conducting this Tender process, with the view to award to one
Service Provider the right in relation to the provision of the Services at both Airports
throughout the Contract Period as specified in the ITT.
Aitheantéir inmheanach: GEN-150/26

5.1.1. Cuspoir
Cineal an chonartha: Seirbhisi
Cineal breise an chonartha: Oibreacha
Priomhaicmiu (cpv): 63731000 Airport operation services
Roghanna:
Cur sios ar na roghanna: No options

5.1.2. An ait feidhmiochta
Seoladh poist: PO Box: 43027
Baile: Larnaka
Cad poist: 6650
Foroinn tire (NUTS): Kutrpog (CY000)
Tir: An Chipir
Eolas breise: The ITT document has been compiled by Hermes and is being made available to
Proponents who are invited to submit a detailed “Proposal” for the award of the PRM Services
Agreement. Prior to collection of the PRM ITT Documents, Proponents will also be required to
sign a “Confidentiality Undertaking” document.

5.1.3. Fad measta
Data tosaithe: 15/02/2027
Data deiridh an tréimhse: 11/11/2032

5.1.6. Eolas ginearalta
Rannphairtiocht fhorchoimeadta:
Ni fhorchoimeadtar an rannphairtiocht.
Tionscadal solathair nach maoinitear le cisti an Aontais
Ta an solathar cumhdaithe ag an gComhaontu maidir le Solathar Rialtais (GPA): nil
Ta an solathar sin oiriunach freisin d’fthiontair bheaga agus mheanmhéide (FBManna): ta
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5.1.7. Solathar straitéiseach
Aidhm an tsolathair straitéisigh: Nil solathar straitéiseach i gceist
An cur chuige maidir leis an tionchar ar an gcomhshaol a laghdu: Eile
Critéir maidir le solathar glas: Critéir eile maidir le Solathar Poibli Glas
An cuspdir sdisialta ata a chur chun cinn: Inrochtaineacht do chach

5.1.9. Critéir roghnuchain
Foinse na gcritéir roghnaithe: Fégra
Critéar: Bearta a chinntionn cailiocht
Cur sios ar an gcritéar roghnuchain: Hermes will assess each Proposal based on Professional
Reliability & Know-How (15%), Proposed Operational Concept (15%), Financial Proposal /
Business Plan (55%) and Sustainability & Innovation (15%) criteria.

5.1.11. Doiciméid solathair
Ta srian ar rochtain ar dhoiciméid solathair airithe
An bonn cirt leis an rochtain ar dhoiciméid solathair airithe a shrianadh: Cosaint faisnéise lena
mbaineann iogaireacht ar leith
Na teangacha ina bhfuil na doiciméid solathair ar fail go hoifigiuil: Béarla
Na teangacha ina bhfuil na doiciméid solathair (n6 codanna diobh) ar fail go neamhoifigiuil:
Béarla
Sprioc-am chun eolas breise a iarraidh: 23/09/2026 13:00:00 (UTC+03:00) Am Samhraidh
Oirthear na hEorpa
Ta eolas faoi dhoiciméid shrianta le fail ag: https://www.hermesairports.com
Cainéal cumarsaide ad hoc:
Ainm: Lucas Papaleontiou
URL: https://www.hermesairports.com

5.1.12. Téarmai solathair
Téarmai na haighneachta:
Cur isteach leictreonach: Ni ceadmhach
An bonn cirt ata leis an bhfath nach féidir an cur isteach leictreonach a dhéanamh: Cosaint
faisnéise lena mbaineann iogaireacht ar leith
Cur sios: All Proposals must be in English and in compliance with the requirements set out in
the ITT. Proponents must submit one signed original of their Proposal (with all of its pages and
appendices initialed) and 2 copies by Friday 20 November 2026 at 13:00 hrs local time the
latest to: Mr Lucas Papaleontiou Financial Controller Finance Department HERMES Airports
Ltd P.O. Box 43027 6650 Larnaka International Airport Cyprus Proponents’ Proposals should
be submitted in sealed, clearly marked envelope with: 1)The above address and contact
person name 2)The words: Proposal for Assistance Services to Disabled Persons & Persons
with Reduced Mobility at Larnaka & Pafos International Airports
Na teangacha inar féidir tairiscinti n6 iarratai ar rannphairtiocht a chur isteach: Béarla
Cataldg leictreonach: Ni ceadmhach
Leaganacha malartacha: Ni ceadmhach
Féadfaidh tairgeoiri nios mé na tairiscint amhain a chur isteach: Ni ceadmhach
Spriocdhata chun tairiscinti a fhail: 20/11/2026 13:00:00 (UTC+02:00) Am Oirthear na hEorpa,
Am Samhraidh Lar na hEorpa
An tréimhse le linn a gcaithfidh an tairiscint a bheith baili: 150 Laethanta
Eolas faoi oscailt phoibli:
Data oscailte: 23/11/2026 10:00:00 (UTC+02:00) Am Oirthear na hEorpa, Am Samhraidh Lar
na hEorpa
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Ait: Larnaka International Airport

Téarmai an chonartha:

Ni mér an conradh a chur i gcrich faoi chuimsiu clar fostaiochta dideanai: Ni hea
Coinniollacha a bhaineann le comhlionadh an chonartha: Further to the ITT Document

Ta ga le comhaontu neamhnochta: ta

Eolas breise faoin gcomhaonti neamhnochta: Interested parties should contact Panayiota
Fiakkou at panayiota.fiakkou@hermesairports.com.

Sonrascu leictreonach: Ceadmhach

Usaidfear ordu leictreonach: nil

Usaidfear iocaiocht leictreonach: nil

5.1.15. Teicnici
Creat-chomhaontu:
Nil feidhm ag creat-chomhaontu
Eolas faoin gcéras ceannaigh dinimiciuil:
Nil feidhm ag céras ceannaigh dinimiciuil

5.1.16. Tuilleadh eolais, idirghabhail agus athbhreithniu
Eagraiocht athbhreithniuchain: Hermes Airports Ltd
Eolas faoi spriocdhatai athbhreithnithe: Submission of Proposals: 20 November 2026
Eagraiocht a sholathraionn faisnéis faoin gcreat rialala ginearalta do na canacha is infheidhme
san ait ina bhfuil an conradh le cur i gcrich: Hermes Airports Ltd
Seoladh gréasain an reachtaiochta canach: https://www.hermesairports.com
Eagraiocht a sholathraionn faisnéis bhreise faoin nés imeachta solathair: Hermes Airports Ltd
Eagraiocht a sholathraionn rochtain as line ar na doiciméid solathair: Hermes Airports Ltd
Eagraiocht a sholathraionn tuilleadh faisnéise faoi na nésanna imeachta athbhreithnithe:
Hermes Airports Ltd
Eagraiocht a fhaigheann iarratais ar rannphairtiocht: Hermes Airports Ltd
Eagraiocht a phroisealann tairiscinti: Hermes Airports Ltd

8. Eagraiochtai

8.1. ORG-0001
Ainm oifigiuil: Hermes Airports Ltd
Uimhir chlaruchain: HE152453
Roinn: Procurement Department
Seoladh poist: Larnaka International Airport P.O. Box 43027
Baile: Larnaka
Cad poist: 6650
Foroinn tire (NUTS): Kutrpog (CY000)
Tir: An Chipir
Pointe teagmhala: Lucas Papaleontiou
R-phost: lucas.papaleontiou@hermesairports.com
Teil.: 0035724816412
Facs: 0035724008117
Seoladh idirlin: https://www.hermesairports.com
Réil na heagraiochta seo:
Ceannaitheoir
Solathrai seirbhisi an tsolathair
Eagraiocht a sholathraionn faisnéis bhreise faoin nés imeachta solathair
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Eagraiocht a sholathraionn rochtain as line ar na doiciméid solathair

Eagraiocht a fhaigheann iarratais ar rannphairtiocht

Eagraiocht a phréisealann tairiscinti

Eagraiocht athbhreithniuchain

Eagraiocht a sholathraionn tuilleadh faisnéise faoi na nésanna imeachta athbhreithnithe
Eagraiocht a sholathraionn faisnéis faoin gcreat rialala ginearalta do na canacha is infheidhme
san ait ina bhfuil an conradh le cur i gcrich

8.1. ORG-0000
Ainm oifigiuil: Publications Office of the European Union
Uimhir chlaruchain: PUBL
Baile: Luxembourg
Caod poist: 2417
Foroinn tire (NUTS): Luxembourg (LUO0OO)
Tir: Lucsamburg
R-phost: ted@publications.europa.eu
Teil.: +352 29291
Seoladh idirlin: https://op.europa.eu
Réil na heagraiochta seo:
TED eSender

Eolas faoin bhfégra

Aitheantéir/leagan an fhégra: 87a6642b-6d96-4dc4-ba26-ccea3e938d3d - 01

Cineal na foirme: lomaiocht

Cineal an fhogra: Fégra maidir le conradh n6 lamhaltas — an gnathchoras

Fochineal an fhogra: 16

Data seolta an fhogra: 11/09/2026 14:20:15 (UTC+00:00) Am larthar na hEorpa, GMT
Na teangacha ina bhfuil an fégra seo ar fail go hoifigiuil: Béarla

Uimhir foilseachain an fhogra: 632965-2026

Uimhir eagrain 1O S: 178/2026

Data foilsithe: 15/09/2026
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