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738538-2026 - lomaiocht

An ioslainn — Computer-related services — Upplysingataknirekstur Hafrannséknastofnunar (e. IT
Operations Services for the Marine and Freshwater Research Institute).

OJ S 207/2026 26/10/2026

Fégra maidir le conradh né lamhaltas — an gnathchoéras

Seirbhisi

1. Ceannaitheoir

1.1. Ceannaitheoir
Ainm oifigiuil: Fjarsysla rikisins
R-phost: ragnheidur.asta.birgisdottir@fjs.is
Cineal dlithiuil an cheannaitheora: Comhlacht dli phoibli
Gniomhaiocht an udarais chonarthaigh: Seirbhisi poibli ginearalta

2. Nos imeachta

2.1. Nos imeachta
Teideal: Upplysingateeknirekstur Hafrannsdknastofnunar (e. IT Operations Services for the
Marine and Freshwater Research Institute).
Cur sios: Fjarsyslan, on behalf of the Marine and Freshwater Research Institute, ID No.
470616-0830, invites tenders for 23302 — IT Operations Services for the Marine and
Freshwater Research Institute. Tenders are invited for the operation of the information
technology environment of the Marine and Freshwater Research Institute (the Contracting
Authority), covering the following service areas: * User support (helpdesk and general user
support) « Workstations and endpoint devices « Servers, infrastructure and virtualization ¢
Databases « Backup « Network equipment « Network and telecommunications systems at the
Contracting Authority’s premises and on research vessels * Information security °
Documentation and knowledge transfer « On-site presence In addition, the description sets out
requirements that apply across all service areas: * Service levels (SLA) ¢ Invoicing « General
operational matters This is an open procedure pursuant to Article 34 of the Public
Procurement Act.
Aitheantdéir an nois imeachta: 53a377e4-826¢c-4b2b-aa06-8018acd98134
Aitheantoir inmheanach: 23302
An cineal nois imeachta: Oscailte
Ta an nos imeachta a bhrostu: nil

2.1.1. Cuspoir
Cineal an chonartha: Seirbhisi
Priomhaicmiua (cpv): 72500000 Computer-related services

2.1.2. An ait feidhmiochta
Foroinn tire (NUTS): H6fudborgarsvaedi (ISO01)
Tir: An loslainn

2.1.4. Eolas ginearalta
Bunus dli:
Treoir 2014/24/AE
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2.1.6. Forais eisiaimh
Foinse na gcuiseanna eisiuna: Doiciméad Solathair

5. Luchtég

5.1. Luchtég: LOT-0000
Teideal: Upplysingateeknirekstur Hafrannsdknastofnunar (e. IT Operations Services for the
Marine and Freshwater Research Institute).
Cur sios: Fjarsyslan, on behalf of the Marine and Freshwater Research Institute, ID No.
470616-0830, invites tenders for 23302 — IT Operations Services for the Marine and
Freshwater Research Institute. Tenders are invited for the operation of the information
technology environment of the Marine and Freshwater Research Institute (the Contracting
Authority), covering the following service areas: * User support (helpdesk and general user
support) * Workstations and endpoint devices ¢ Servers, infrastructure and virtualization *
Databases « Backup * Network equipment « Network and telecommunications systems at the
Contracting Authority’s premises and on research vessels ¢ Information security °
Documentation and knowledge transfer « On-site presence In addition, the description sets out
requirements that apply across all service areas: * Service levels (SLA) ¢ Invoicing * General
operational matters This is an open procedure pursuant to Article 34 of the Public
Procurement Act.
Aitheantdir inmheanach: 23302

5.1.1. Cuspoir
Cineal an chonartha: Seirbhisi
Priomhaicmiu (cpv): 72500000 Computer-related services

5.1.2. An ait feidhmiochta
Foroinn tire (NUTS): H6fudborgarsvaedi (1IS001)
Tir: An foslainn

5.1.3. Fad measta
Data tosaithe: 04/01/2027
Data deiridh an tréimhse: 03/01/2030

5.1.4. Athnuachan
Athnuachainti uasta: 2

5.1.6. Eolas ginearalta
Rannphairtiocht fhorchoimeadta:
Ni fhorchoimeadtar an rannphairtiocht.
Tionscadal solathair nach maoinitear le cisti an Aontais
Ta an solathar cumhdaithe ag an gComhaontu maidir le Solathar Rialtais (GPA): ta

5.1.9. Critéir roghnuchain
Foinse na gcritéir roghnaithe: Doiciméad Solathair

5.1.11. Doiciméid solathair
Sprioc-am chun eolas breise a iarraidh: 18/11/2026 00:00:00 (UTC+00:00) Am larthar na
hEorpa, GMT
Seoladh na ndoiciméad solathair: https://tendsign.com/doc.aspx?MeFormsNoticeld=102477

5.1.12. Téarmai solathair
Téarmai na haighneachta:
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Cur isteach leictreonach: Eigeantach

Seoladh an chur isteach: https://tendsign.com/doc.aspx?
MeFormsNoticeld=102477&GoTo=Tender

Na teangacha inar féidir tairiscinti n6 iarratai ar rannphairtiocht a chur isteach: Béarla
Cataldg leictreonach: Ceadmhach

Spriocdhata chun tairiscinti a thail: 27/11/2026 09:00:58 (UTC+00:00) Am larthar na hEorpa,
GMT

An tréimhse le linn a gcaithfidh an tairiscint a bheith baili: 90 Laethanta

Eolas faoi oscailt phoibli:

Data oscailte: 27/11/2026 10:00:00 (UTC+00:00) Am larthar na hEorpa, GMT
Téarmai an chonartha:

Ni mér an conradh a chur i gerich faoi chuimsiu clar fostaiochta dideanai: Ni hea
Sonrascu leictreonach: Eigeantach

Usaidfear ordu leictreonach: ta

Usaidfear iocaiocht leictreonach: ta

5.1.15. Teicnici
Creat-chomhaontu:
Nil feidhm ag creat-chomhaontu
Eolas faoin gcéras ceannaigh dinimiciuil:
Nil feidhm ag céras ceannaigh dinimiciuil

5.1.16. Tuilleadh eolais, idirghabhail agus athbhreithniu
Eagraiocht athbhreithniuchain: Keerunefnd utbodsmala
Eolas faoi spriocdhatai athbhreithnithe: The description of the time limits for review
procedures. (English) Chapters Xl and XlI of the PPA discuss the Public Procurement
Complaints Commission and the appeals process. An appeal must be submitted in writing to
the Commission within 20 days from the date the complainant knew or should have known
about the decision, action, or inaction that they believe violates their rights. A request for the
ineffectiveness of a contract can be submitted to the board within 30 days from the
aforementioned date. However, a request for the ineffectiveness of a contract cannot be made
more than six months after the contract was concluded. The following applies to the
determination of the deadline: « When appealing a decision on the selection of a tender or
other decisions in accorandance with paragraphs 1 and 2 of Article 85, the deadline begins
upon the publication of the notifications mentioned therein, provided they contain the required
information. « When requesting the ineffectiveness of a contract which was concluded without
prior publication of a tender notice, the start of the deadline is based on the publication of the
contract notice in the Official Journal of the European Union, provided it includes the buyer‘s
justification for not advertising the procurement.
Eagraiocht a sholathraionn tuilleadh faisnéise faoi na nésanna imeachta athbhreithnithe:
Kaerunefnd utbodsmala

8. Eagraiochtai

8.1. ORG-0001
Ainm oifigiuil: Fjarsysla rikisins
Uimhir chlardchain: 5402697509
Roinn: Procurement
Seoladh poist: Katrinartun 6
Baile: Reykjavik
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Cad poist: 105

Foroinn tire (NUTS): H6fudborgarsvaedi (1IS001)
Tir: An ioslainn

Pointe teagmhala: Ragnheidur Asta Birgisdéttir
R-phost: ragnheidur.asta.birgisdottir@fjs.is
Teil.: +3545457500

Réil na heagraiochta seo:

Ceannaitheoir

8.1. ORG-0002
Ainm oifigiuil: Keerunefnd utbodsmala
Uimhir chlaruchain: 550169-1269
Seoladh poist: Borgartuni 21
Baile: Reykjavik
Caod poist: 105
Foroinn tire (NUTS): Hofudborgarsvaedi (1IS001)
Tir: An ioslainn
R-phost: knu@yfirskattanefnd.is
Teil.: +354 575 8700
Seoladh idirlin: https://www.stjornarradid.is
Réil na heagraiochta seo:
Eagraiocht athbhreithniuchain
Eagraiocht a sholathraionn tuilleadh faisnéise faoi na nésanna imeachta athbhreithnithe

8.1. ORG-0003
Ainm oifigiuil: Mercell Holding ASA
Uimhir chlaruchain: 980921565
Seoladh poist: Askekroken 11
Baile: Oslo
Cad poist: 0277
Foroinn tire (NUTS): Oslo (NO081)
Tir: An lorua
Pointe teagmhala: eSender
R-phost: publication@mercell.com
Teil.: +47 21018800
Facs: +47 21018801
Seoladh idirlin: http://mercell.com/
Réil na heagraiochta seo:
TED eSender

Eolas faoin bhfégra

Aitheantdir/leagan an fhogra: 6f4227ee-3849-4a23-b1cf-bfob4717157f - 01

Cineal na foirme: lomaiocht

Cineal an fhogra: Fogra maidir le conradh né lamhaltas — an gnathchéras

Fochineal an fhogra: 16

Data seolta an fhégra: 23/10/2026 09:58:10 (UTC+00:00) Am larthar na hEorpa, GMT
Data seolta an fhégra (eSender): 23/10/2026 09:58:11 (UTC+00:00) Am larthar na hEorpa,
GMT

Na teangacha ina bhfuil an fégra seo ar fail go hoifigiuil: Béarla
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Uimhir foilseachain an fhogra: 738538-2026
Uimhir eagrain 1O S: 207/2026
Data foilsithe: 26/10/2026
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