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741639-2026 - lomaiocht

An lorua — Software-related services — Self-receivable system
OJ S 208/2026 27/10/2026

Fégra maidir le conradh né lamhaltas — an gnathchoéras
Seirbhisi

1. Ceannaitheoir

1.1. Ceannaitheoir
Ainm oifigiuil: IKT Agder IKS
R-phost: daniel.sjolander@ikt-agder.no
Cineal dlithiuil an cheannaitheora: Comhlacht dli phoibli ata faoi rialt udarais aitiuil
Gniomhaiocht an udarais chonarthaigh: Seirbhisi poibli ginearalta

2. N6s imeachta

2.1. Nos imeachta
Teideal: Self-receivable system
Cur sios: Background and purpose The main objective of the procurement is to establish a self-
recovery system that ensures correct and effective collection of municipal requirements in
accordance with the current law and regulations. The procurement includes establishment,
operation and maintenance of self-improvement services. The contracting authority for the
competition is ICT Agder IKS with 6 of the municipalities in the cooperation; Arendal
municipality, Gjerstad municipality, Grimstad municipality, Risgr municipality, Tvedestrand
municipality, Vennesla municipality. As well as Agder County. The following municipalities may
join the contract at a later date (options); Birkenes municipality, Bygland municipality, Bykle
municipality, Evje and Hornes municipalities, Froland municipality, Iveland municipality,
Lillesand municipality, Valle municipality, Vegarshei municipality, Amli municipality. This
competition is mainly designed outside hyyr. If there is a discrepancy between Hyyr's tender
documentation and the attached documents, the latter is applicable.
Aitheantéir an nois imeachta: eaef0756-fe4a-4abe-bc3d-f03380261908
Aitheantoir inmheanach: cmvgd1ywj003uQ7iis6kreaee
An cineal ndis imeachta: Idirbheartaiocht lena mbaineann foilsiu roimh ré glao ar iomaiocht /
iomaiocht lena mbaineann idirbheartaiocht
Ta an nds imeachta a bhrostu: nil
Priomhghnéithe an nois imeachta: All interested tenderers can apply for participation, but only
a selection of qualified tenderers will be invited to submit a tender. The contracting authority
will then conduct negotiations with the tenderers on the content of the tenders before the final
award. Tenderers are strongly encouraged to follow the instructions given in this tender
documentation with annexes and possibly ask questions about uncertainties in the
communication module in Hyyr. Part V - Self-receivable system. Minimum candidates: 3.
Maximum: 3. See document 01 - Procedure, point 5. It is specified that the number of
tenderers is limited to 3. The minimum is from 1 to 3. Qualification requirements in accordance
with the Contracting Authority's requirements. tender documentation: Tenderers are asked to
upload all the necessary documents requested in the competition documents, more
specifically document 01 - Procedure.

2.1.1. Cuspoir
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Cineal an chonartha: Seirbhisi

Priomhaicmiu (cpv): 72260000 Software-related services

Aicmiu breise (cpv): 72000000 IT services: consulting, software development, Internet and
support, 48442000 Financial systems software package

2.1.2. An ait feidhmiochta
Seoladh poist: Ragnvald Blakstads vei 1
Baile: Arendal
Caod poist: 4838
Foroinn tire (NUTS): Agder (NO092)
Tir: An lorua
Eolas breise: Norway

2.1.3. Luach
Luach measta gan CBL a aireamh: 8 000 000,00 NOK

2.1.4. Eolas ginearalta
Bunus dli:
Treoir 2014/24/AE
Anskaffelsesforskriften -

2.1.6. Forais eisiaimh
Foinse na gcuiseanna eisiuna: Doiciméad Solathair, Doiciméad Solathair

5. Luchtég

5.1. Luchtoég: LOT-0001
Teideal: Self-receivable system
Cur sios: Background and purpose The main objective of the procurement is to establish a self-
recovery system that ensures correct and effective collection of municipal requirements in
accordance with the current law and regulations. The procurement includes establishment,
operation and maintenance of self-improvement services. The contracting authority for the
competition is ICT Agder IKS with 6 of the municipalities in the cooperation; Arendal
municipality, Gjerstad municipality, Grimstad municipality, Risgr municipality, Tvedestrand
municipality, Vennesla municipality. As well as Agder County. The following municipalities may
join the contract at a later date (options); Birkenes municipality, Bygland municipality, Bykle
municipality, Evje and Hornes municipalities, Froland municipality, Iveland municipality,
Lillesand municipality, Valle municipality, Vegarshei municipality, Amli municipality. This
competition is mainly designed outside hyyr. If there is a discrepancy between Hyyr’s tender
documentation and the attached documents, the latter is applicable.
Aitheantoir inmheanach: cmvgd1yxz003x07ii1p49r5cz

5.1.1. Cuspoir
Cineal an chonartha: Seirbhisi
Priomhaicmiu (cpv): 72260000 Software-related services
Aicmiu breise (cpv): 72000000 IT services: consulting, software development, Internet and
support, 48442000 Financial systems software package
Roghanna:
Cur sios ar na roghanna: The contract will be valid for 8 (eight) years from MP 6 - Delivery
day. See the attached documents.

5.1.2. An ait feidhmiochta
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Seoladh poist: Ragnvald Blakstads vei 1
Baile: Arendal

Cdd poist: 4838

Foroinn tire (NUTS): Agder (NO092)
Tir: An lorua

Eolas breise: Norway

5.1.3. Fad measta
Fad ama eile: Anaithnid

5.1.5. Luach
Luach measta gan CBL a aireamh: 8 000 000,00 NOK

5.1.6. Eolas ginearalta
Rannphairtiocht fhorchoimeadta:
Ni fhorchoimeadtar an rannphairtiocht.
Tionscadal solathair nach maoinitear le cisti an Aontais
Ta an solathar cumhdaithe ag an gComhaontu maidir le Solathar Rialtais (GPA): ta

5.1.9. Critéir roghnuchain
Foinse na gcritéir roghnaithe: Doiciméad Solathair
Eolas faoin dara céim de nés imeachta dha chéim:
Forchoimeadann an ceannaitheoir an ceart an conradh a dhamhachtain ar bhonn na
dtairiscinti tosaigh gan aon chaibidliocht eile

5.1.10. Critéir dhamhachtana
Critéar:
Cineal: Cailiocht
Ainm: Quality
Cur sios: Under this criteria, associated requirements will be assessed.
Catagoir an critéir dhamhachtana medachain: Ualu (céatadan, beacht)
Uimhir an chritéir damhachtana: 70
Critéar:
Cineal: Praghas
Ainm: Price
Cur sios: Under this criterium the price element will be assessed.
Catagoir an critéir dhamhachtana medachain: Ualu (céatadan, beacht)
Uimhir an chritéir damhachtana: 30
Critéar:
Cineal: Cailiocht
Ainm: Climate and environment
Cur sios: The procurement is mainly for the provision of a standardised SaaS service and the
accompanying limited assistance with establishment and training. The contracting authority
has assessed that the procurement has, in its nature, an immaterial climate footprint and
environmental impact compared to procurements that include physical production, transport or
energy-intensive deliveries. The contracting authority therefore uses the exception, cf. the
Public Procurement Regulations § 7-9 (5).
Catagoir an critéir dhamhachtana meachain: Ualu (céatadan, beacht)
Uimhir an chritéir ddmhachtana: 0

5.1.11. Doiciméid solathair
Seoladh na ndoiciméad solathair: https://hyyr.no/procurement/cmvgd1ywj003u07iis6kreaee
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5.1.12. Téarmai solathair
Téarmai na haighneachta:
Cur isteach leictreonach: Eigeantach
Seoladh an chur isteach: https://hyyr.no/procurement/cmvgd1ywj003u07iis6kreaee
Na teangacha inar féidir tairiscinti no iarratai ar rannphairtiocht a chur isteach: loruais
Cataldg leictreonach: Ni ceadmhach
Féadfaidh tairgeoiri nios mo na tairiscint amhain a chur isteach: Ni ceadmhach
Spriocdhata chun iarratai ar rannphairtiocht a fhail: 27/11/2026 12:00:00 (UTC+01:00) Am Lar
na hEorpa, Am Samhraidh larthar na hEorpa
Téarmai an chonartha:
Ni mor an conradh a chur i gerich faoi chuimsiu clar fostaiochta dideanai: Ni hea
Coinniollacha a bhaineann le comhlionadh an chonartha: See Tender Documents
Sonrascu leictreonach: Eigeantach
Usaidfear ordu leictreonach: nil
Usaidfear iocaiocht leictreonach: nil
Socru airgeadais: See tender documents

5.1.15. Teicnici
Creat-chomhaontu:
Nil feidhm ag creat-chomhaontu
Eolas faoin gcéras ceannaigh dinimiciuil:
Nil feidhm ag céras ceannaigh dinimiciuil

5.1.16. Tuilleadh eolais, idirghabhail agus athbhreithniu
Eagraiocht athbhreithniuchain: AGDER TINGRETT
Eagraiocht a sholathraionn faisnéis bhreise faoin nés imeachta solathair: IKT Agder IKS
Eagraiocht a sholathraionn tuilleadh faisnéise faoi na nésanna imeachta athbhreithnithe:
AGDER TINGRETT
Eagraiocht a fhaigheann iarratais ar rannphairtiocht: Hyyr AS

8. Eagraiochtai

8.1. ORG-0001
Ainm oifigitil: AGDER TINGRETT
Uimhir chlaruchain: 926723480
Seoladh poist: Tollbodgata 45
Baile: KRISTIANSAND S
Caod poist: 4614
Foroinn tire (NUTS): Agder (NO092)
Tir: An lorua
Pointe teagmhala: AGDER TINGRETT
Ro6il na heagraiochta seo:
Eagraiocht athbhreithniuchain
Eagraiocht a sholathraionn tuilleadh faisnéise faoi na nésanna imeachta athbhreithnithe

8.1. ORG-0002
Ainm oifigiuil: Hyyr AS
Uimhir chlaruchain: 924998687
Seoladh poist: Gaustadalléen 21
Baile: Oslo
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8.1.

Cad poist: 0349

Foroinn tire (NUTS): Oslo (NO081)

Tir: An lorua

Pointe teagmhala: Hyyr Support

R-phost: admin@hyyr.no

Teil.: +47 90 63 65 38

Réil na heagraiochta seo:

Eagraiocht a fhaigheann iarratais ar rannphairtiocht

ORG-0003

Ainm oifigiuil: IKT Agder IKS

Uimhir chlaruchain: 985359385
Seoladh poist: Ragnvald Blakstads vei 1
Baile: Arendal

Caod poist: 4838

Foroinn tire (NUTS): Agder (NO092)
Tir: An lorua

Pointe teagmhala: IKT Agder IKS
R-phost: daniel.sjolander@ikt-agder.no
Teil.: +4748893121

Réil na heagraiochta seo:
Ceannaitheoir

Eagraiocht a sholathraionn faisnéis bhreise faoin nés imeachta solathair

Eolas faoin bhfégra

741639-2026

Aitheantdir/leagan an fhégra: b1d280a1-fae1-4537-ba73-c6d4c6f58355 - 01

Cineal na foirme: lomaiocht

Cineal an fhogra: Fégra maidir le conradh n6 lamhaltas — an gnathchoras

Fochineal an fhogra: 16

Data seolta an fhogra: 25/10/2026 08:03:22 (UTC+01:00) Am Lar na hEorpa, Am Samhraidh

larthar na hEorpa

Na teangacha ina bhfuil an fégra seo ar fail go hoifigiuil: Béarla

Uimhir foilseachain an fhogra: 741639-2026
Uimhir eagrain 1O S: 208/2026
Data foilsithe: 27/10/2026
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