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77732-2026 - lomaiocht

Eire — Software support services — Service Now Licenses for the operation of Sound and Vision
OJ S 23/2026 03/02/2026

Fégra maidir le conradh né lamhaltas — an gnathchoéras

Seirbhisi

1. Ceannaitheoir

1.1. Ceannaitheoir
Ainm oifigiuil: Coimisiun na Mean
R-phost: jmurphy@cnam.ie
Cineal dlithiuil an cheannaitheora: Comhlacht dli phoibli
Gniomhaiocht an udarais chonarthaigh: Seirbhisi poibli ginearalta

2. N6s imeachta

2.1. Nos imeachta
Teideal: Service Now Licenses for the operation of Sound and Vision
Cur sios: Coimisiun na Mean (An Coimisiun, the Commission), is Ireland’s agency for
developing and regulating a thriving, diverse, creative, safe and trusted media landscape. As
the independent media regulator, we are responsible for regulating broadcasters, video-on-
demand providers and online platforms established in Ireland. Our wide-reaching remit also
includes supporting and developing the Irish media sector. Our organisation was established
in March 2023, further to the provisions of the Online Safety and Media Regulation Act 2022.
Further information can be found here: www.cnam.ie/about An Commission’s current licensing
includes the following components. PROD13074 ServiceNow® App Engine Fulfiller User
PROD12706 ServiceNow® DevOps Standard DevOps User PROD19392 ServiceNow®
Integration Hub Starter Transactions PROD16380 ServiceNow® Impact Transition Success
An Commission is looking to continue these licenses (or renamed updated equivalent) with the
quantities outlined above. The current licensing is due to expire on the 30th April 2026.
Aitheantéir an nois imeachta: cac2afde-3063-40c4-a423-53930a05befc
An cineal nois imeachta: Oscailte
Ta an nds imeachta a bhrostu: nil

21.1. Cuspoir
Cineal an chonartha: Seirbhisi
Priomhaicmiu (cpv): 72261000 Software support services
Aicmiu breise (cpv): 72262000 Software development services, 72266000 Software
consultancy services, 72268000 Software supply services

2.1.2. An ait feidhmiochta
Baile: Dublin
Foroinn tire (NUTS): Dublin (IE061)
Tir: Eire

2.1.3. Luach
Luach measta gan CBL a direamh: 240 000,00 EUR

2.1.4. Eolas ginearalta
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Bunus dli:
Treoir 2014/24/AE

2.1.6. Forais eisiaimh
Foinse na gcuiseanna eisiuna: Doiciméad Aonair Eorpach maidir le Solathar (ESPD)

5. Luchtég

5.1. Luchtég: LOT-0001
Teideal: Service Now Licenses for the operation of Sound and Vision
Cur sios: Coimisiun na Mean (An Coimisiun, the Commission), is Ireland’s agency for
developing and regulating a thriving, diverse, creative, safe and trusted media landscape. As
the independent media regulator, we are responsible for regulating broadcasters, video-on-
demand providers and online platforms established in Ireland. Our wide-reaching remit also
includes supporting and developing the Irish media sector. Our organisation was established
in March 2023, further to the provisions of the Online Safety and Media Regulation Act 2022.
Further information can be found here: www.cnam.ie/about An Commission’s current licensing
includes the following components. PROD13074 ServiceNow® App Engine Fulfiller User
PROD12706 ServiceNow® DevOps Standard DevOps User PROD19392 ServiceNow®
Integration Hub Starter Transactions PROD16380 ServiceNow® Impact Transition Success
An Commission is looking to continue these licenses (or renamed updated equivalent) with the
quantities outlined above. The current licensing is due to expire on the 30th April 2026.
Aitheantoir inmheanach: 0

5.1.1. Cuspoir
Cineal an chonartha: Seirbhisi
Priomhaicmiu (cpv): 72261000 Software support services
Aicmiu breise (cpv): 72262000 Software development services, 72266000 Software
consultancy services, 72268000 Software supply services

5.1.2. An ait feidhmiochta
Baile: Dublin
Foroinn tire (NUTS): Dublin (IE061)
Tir: Eire

5.1.3. Fad measta
Fad ama: 36 Mionna

5.1.5. Luach
Luach measta gan CBL a aireamh: 240 000,00 EUR

5.1.6. Eolas ginearalta
Rannphairtiocht fhorchoimeadta:
Ni fhorchoimeadtar an rannphairtiocht.
Tionscadal solathair nach maoinitear le cisti an Aontais
Ta an solathar cumhdaithe ag an gComhaontu maidir le Solathar Rialtais (GPA): ta

5.1.7. Solathar straitéiseach
Aidhm an tsolathair straitéisigh: Laghdu na dtionchar ar an gcomhshaol
Cur sios: As per the published tender documents
An cur chuige maidir leis an tionchar ar an gcomhshaol a laghdu: Maolu ar an athru aeraide
Critéir maidir le solathar glas: Critéir naisiunta maidir le Solathar Poibli Glas
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An cuspdir séisialta ata a chur chun cinn: Comhionannas inscne

5.1.8. Critéir inrochtaineachta
Nil critéir inrochtaineachta do dhaoine faoi mhichumas ar aireamh mar nil an solathar
beartaithe lena usaid ag daoine nadurtha

5.1.9. Critéir roghnuchain
Foinse na gcritéir roghnaithe: Doiciméad Aonair Eorpach maidir le Solathar (ESPD)

5.1.11. Doiciméid solathair
Na teangacha ina bhfuil na doiciméid solathair ar fail go hoifigiuil: Béarla
Na teangacha ina bhfuil na doiciméid solathair (né codanna diobh) ar fail go neamhoifigiuil:
Béarla
Sprioc-am chun eolas breise a iarraidh: 20/02/2026 00:00:00 (UTC+00:00) Am larthar na
hEorpa, GMT
Seoladh na ndoiciméad solathair: https://www.etenders.gov.ie/epps/cft/listContractDocuments.
do?resourceld=7405484

5.1.12. Téarmai solathair
Téarmai na haighneachta:
Cur isteach leictreonach: Eigeantach
Seoladh an chur isteach: https://www.etenders.gov.ie/epps/cft/viewTenders.do?
resourceld=7405484
Na teangacha inar féidir tairiscinti no iarratai ar rannphairtiocht a chur isteach: Béarla
Cataldg leictreonach: Ni ceadmhach
Féadfaidh tairgeoiri nios mé na tairiscint amhain a chur isteach: Ni ceadmhach
Spriocdhata chun tairiscinti a thail: 02/03/2026 00:00:00 (UTC+00:00) Am larthar na hEorpa,
GMT
An tréimhse le linn a gcaithfidh an tairiscint a bheith baili: 90 Laethanta
Eolas faoi oscailt phoibli:
Data oscailte: 02/03/2026 00:30:00 (UTC+00:00) Am larthar na hEorpa, GMT
Ait: https://www.etenders.gov.ie/epps/cft/prepareViewCfTWS.do?resourceld=7405484
Téarmai an chonartha:
Ni mér an conradh a chur i gcrich faoi chuimsiu clar fostaiochta dideanai: Ni hea
Sonrascu leictreonach: Eigeantach
Usaidfear ordu leictreonach: ta
Usaidfear iocaiocht leictreonach: ta

5.1.15. Teicnici
Creat-chomhaontu:
Nil feidhm ag creat-chomhaontu
Eolas faoin gcéras ceannaigh dinimiciuil:
Nil feidhm ag céras ceannaigh dinimiciuil

5.1.16. Tuilleadh eolais, idirghabhail agus athbhreithniu
Eagraiocht athbhreithniuchain: The High Court of Ireland
Eagraiocht a sholathraionn rochtain as line ar na doiciméid solathair: Coimisiun na Mean
Eagraiocht a sholathraionn tuilleadh faisnéise faoi na nésanna imeachta athbhreithnithe: The
High Court of Ireland
Eagraiocht a fhaigheann iarratais ar rannphairtiocht: Coimisiin na Mean
Eagraiocht a phréisedlann tairiscinti: Coimisiun na Mean
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8. Eagraiochtai

8.1.

8.1.

8.1.

ORG-0001

Ainm oifigiuil: Coimisiun na Mean

Uimhir chlaruchain: N/A

Seoladh poist: 1 Shelbourne Buildings, Shelbourne Road, Dublin, D04 NP20
Baile: Dublin

Cdd poist: D04 NP20

Foroinn tire (NUTS): Dublin (IE061)

Tir: Eire

R-phost: jmurphy@cnam.ie

Teil.: +3536441200

Seoladh idirlin: https://www.cnam.ie

Préifil an cheannaitheora: https://www.cnam.ie

Réil na heagraiochta seo:

Ceannaitheoir

Eagraiocht a sholathraionn rochtain as line ar na doicimeéid solathair
Eagraiocht a fhaigheann iarratais ar rannphairtiocht

Eagraiocht a phroisealann tairiscinti

ORG-0002

Ainm oifigiuil: The High Court of Ireland
Uimhir chlaruchain: The High Court of Ireland
Roinn: The High Court of Ireland

Seoladh poist: Four Courts, Inns Quay, Dublin 7
Baile: Dublin

Cdd poist: D07 WDX8

Foroinn tire (NUTS): Dublin (IE061)

Tir: Eire

R-phost: HighCourtCentralOffice@courts.ie
Teil.: +353 1 8886000

Réil na heagraiochta seo:

Eagraiocht athbhreithnitchain

Eagraiocht a sholathraionn tuilleadh faisnéise faoi na nésanna imeachta athbhreithnithe

ORG-0003

Ainm oifigiuil: European Dynamics S.A.
Uimhir chlaruchain: 002024901000
Roinn: European Dynamics S.A.

Baile: Athens

Cad poist: 15125

Foroinn tire (NUTS): Bopelog Touéag ABnvwyv (EL301)
Tir: An Ghréig

R-phost: eproc-esender@eurodyn.com
Teil.: +30 2108094500

Réil na heagraiochta seo:

TED eSender

Eolas faoin bhfégra
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Aitheantdir/leagan an fhogra: 6772259b-8bb4-4aab-8d2e-0a024a6¢9620 - 01

Cineal na foirme: lomaiocht

Cineal an fhogra: Fogra maidir le conradh né lamhaltas — an gnathchéras

Fochineal an fhogra: 16

Data seolta an fhégra: 30/01/2026 15:46:20 (UTC+00:00) Am larthar na hEorpa, GMT
Na teangacha ina bhfuil an fégra seo ar fail go hoifigiuil: Béarla

Uimhir foilseachain an fhogra: 77732-2026

Uimhir eagrain 10 S: 23/2026

Data foilsithe: 03/02/2026
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