See the notice on TED website

89694-2026 - lomaiocht

An lorua - IT services: consulting, software development, Internet and support — NRK 2026/120 -
Smart Hands (operation and installation) in NRK's computer centres - Qualification phase.

OJ S 27/2026 09/02/2026

Fogra maidir le conradh né lamhaltas — an gnathchéras

Seirbhisi

1. Ceannaitheoir

1.1. Ceannaitheoir
Ainm oifigiuil: Norsk rikskringkasting AS
R-phost: eva.solberg@nrk.no
Cineal dlithiuil an cheannaitheora: Comhlacht dli phoibli
Gniomhaiocht an udarais chonarthaigh: Seirbhisi poibli ginearalta

2. Nos imeachta

2.1. Nos imeachta
Teideal: NRK 2026/120 - Smart Hands (operation and installation) in NRK’s computer centres
- Qualification phase.
Cur sios: The objective of the procurement is to ensure competent 'Smart Hands' services,
primarily connected to NRK's 2 data centres. The procurement will be made in accordance
with the Public Procurement Act of 17 June 2016 (LOA) and the public procurement
regulations dated 12 August 2016 no. 974 (FOA) parts | and lll, as well as the provisions in the
tender documentation. The contract will be awarded in accordance with the negotiated
procedure. The service is ongoing during the agreement period. The contract will be valid for 2
(two) years from when the contract is signed. The contracting authority has an option for an
extension for a further 2 (two) years and the contract can then be extended for 1 (one) year at
a time. See the competition description for further information.
Aitheantoir an ndis imeachta: c4aa62f7-f83c-498d-9595-29fb2bf9784a
Aitheantdéir inmheanach: 2026/120
An cineal nois imeachta: Idirbheartaiocht lena mbaineann foilsiu roimh ré glao ar iomaiocht /
iomaiocht lena mbaineann idirbheartaiocht
Ta an nos imeachta a bhrostu: nil
Priomhghnéithe an nois imeachta: The aim of the procurement is to ensure competent "Smart
Hands" services, primarily connected to NRK's 2 data centres. NRK's computer centres are
built and established on modern systems and standards that follow best practice. They are
operated by professional suppliers who, together with NRK, set high requirements for tidiness
and routines for installation and use. NRK believes that "Smart Hands" services connected to
physical installation and maintenance of equipment and systems in their data centres. This
includes network equipment, including cabling, servers, storage and media specific equipment
that shall be assembled and established. NRK assumes that there will be an SLA connected to
any contract and that there will be variations in volume and needs throughout the contract
period. As an option NRK reserves the right to use the contract at potentially other NRK
locations, if it is deemed suitable for the NRK.Se the tender documentation for complete
information, 13 annexes.

2.1.1. Cuspoir
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Cineal an chonartha: Seirbhisi

Priomhaicmiu (cpv): 72000000 IT services: consulting, software development, Internet and
support

Aicmiu breise (cpv): 51000000 Installation services (except software), 72510000 Computer-
related management services, 72600000 Computer support and consultancy services,
72610000 Computer support services, 72700000 Computer network services

2.1.2. An ait feidhmiochta
Tir: An lorua
Aon ait sa tir airithe

2.1.4. Eolas ginearalta
Bunus dli:
Treoir 2014/24/AE
Anskaffelsesforskriften - The procurement will be made in accordance with the Public
Procurement Act of 17 June 2016 (LOA) and the public procurement regulations dated 12
August 2016 no. 974 (FOA) parts | and lll, as well as the provisions in the tender
documentation. The contract will be awarded in accordance with the negotiated procedure.

2.1.6. Forais eisiaimh
Foinse na gcuiseanna eisiuna: Doiciméad Solathair

5. Luchtég

5.1. Luchtég: LOT-0000
Teideal: NRK 2026/120 - Smart Hands (operation and installation) in NRK's computer centres
- Qualification phase.
Cur sios: The objective of the procurement is to ensure competent 'Smart Hands' services,
primarily connected to NRK's 2 data centres. The procurement will be made in accordance
with the Public Procurement Act of 17 June 2016 (LOA) and the public procurement
regulations dated 12 August 2016 no. 974 (FOA) parts | and lll, as well as the provisions in the
tender documentation. The contract will be awarded in accordance with the negotiated
procedure. The service is ongoing during the agreement period. The contract will be valid for 2
(two) years from when the contract is signed. The contracting authority has an option for an
extension for a further 2 (two) years and the contract can then be extended for 1 (one) year at
a time. See the competition description for further information.
Aitheantoir inmheanach: 2026/120

5.1.1. Cuspoir
Cineal an chonartha: Seirbhisi
Priomhaicmiu (cpv): 72000000 IT services: consulting, software development, Internet and
support
Aicmiu breise (cpv): 51000000 Installation services (except software), 72510000 Computer-
related management services, 72600000 Computer support and consultancy services,
72610000 Computer support services, 72700000 Computer network services

5.1.2. An ait feidhmiochta
Tir: An lorua
Aon ait sa tir airithe

5.1.3. Fad measta
Fad ama: 24 Mionna
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5.1.6. Eolas ginearalta
Rannphairtiocht fhorchoimeadta:
Ni fhorchoimeadtar an rannphairtiocht.
Tionscadal solathair nach maoinitear le cisti an Aontais
Ta an solathar cumhdaithe ag an gComhaontu maidir le Solathar Rialtais (GPA): nil

5.1.9. Critéir roghnuchain
Foinse na gcritéir roghnaithe: Doiciméad Solathair
Eolas faoin dara céim de nés imeachta dha chéim:
An lion iosta iarrthéiri a dtabharfar cuireadh doibh chuig an dara céim den nds imeachta: 3
Beidh an nés imeachta ar siul i gcéimeanna comhleanunacha. | ngach céim, d’fhéadfai roinnt
rannphairtithe a dhichur
Forchoimeadann an ceannaitheoir an ceart an conradh a dhamhachtain ar bhonn na
dtairiscinti tosaigh gan aon chaibidliocht eile

5.1.11. Doiciméid solathair
Na teangacha ina bhfuil na doiciméid solathair ar fail go hoifigiuil: loruais
Seoladh na ndoiciméad solathair: https://permalink.mercell.com/276194013.aspx

5.1.12. Téarmai solathair
Téarmai na haighneachta:
Cur isteach leictreonach: Eigeantach
Seoladh an chur isteach: https://permalink.mercell.com/276194013.aspx
Na teangacha inar féidir tairiscinti né iarratai ar rannphairtiocht a chur isteach: loruais
Cataldg leictreonach: Ni ceadmhach
Leaganacha malartacha: Ni ceadmhach
Spriocdhata chun iarratai ar rannphairtiocht a fhail: 12/03/2026 11:00:00 (UTC+00:00) Am
larthar na hEorpa, GMT
Téarmai an chonartha:
Ni mér an conradh a chur i gcrich faoi chuimsiu clar fostaiochta dideanai: Ni hea
Sonrascu leictreonach: Eigeantach
Usaidfear ordu leictreonach: ta
Usaidfear iocaiocht leictreonach: ta

5.1.15. Teicnici
Creat-chomhaontu:
Nil feidhm ag creat-chomhaontu
Eolas faoin gcéras ceannaigh dinimiciuil:
Nil feidhm ag céras ceannaigh dinimiciuil

5.1.16. Tuilleadh eolais, idirghabhail agus athbhreithniu
Eagraiocht athbhreithniuchain: Oslo Tingrett
Eolas faoi spriocdhatai athbhreithnithe: The deadline for temporary injunction - 15 days after
notification of the result of the qualification The waiting period - 10 days calculated from the
day after notification of the choice of supplier will be sent out

8. Eagraiochtai
8.1. ORG-0001
Ainm oifigiuil: Norsk rikskringkasting AS
Uimbhir chlaruchain: 976390512
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8.1.

Seoladh poist: Bjgrnstjerne Bjgrnsons plass 1
Baile: OSLO

Cad poist: 0340

Foroinn tire (NUTS): Oslo (NO081)

Tir: An lorua

Pointe teagmhala: Konserninnkjgp - NRK AS
R-phost: eva.solberg@nrk.no

Teil.: +47 23047000

Facs: +47 23048958

Seoladh idirlin: http://www.nrk.no/

Réil na heagraiochta seo:

Ceannaitheoir

ORG-0002

Ainm oifigiuil: Oslo Tingrett

Uimhir chlaruchain: 926 725 939
Baile: Oslo

Cdd poist: 0164

Foroinn tire (NUTS): Oslo (NO081)
Tir: An lorua

Réil na heagraiochta seo:
Eagraiocht athbhreithniuchain

Eolas faoin bhfégra

89694-2026

Aitheantéir/leagan an fhogra: 651b330b-b498-4417-8e77-e228eba48ff9 - 01

Cineal na foirme: lomaiocht

Cineal an fhogra: Fégra maidir le conradh n6 lamhaltas — an gnathchoras

Fochineal an fhogra: 16

Data seolta an fhogra: 06/02/2026 10:35:14 (UTC+00:00) Am larthar na hEorpa, GMT

Data seolta an fhégra (eSender): 06/02/2026 10:46:58 (UTC+00:00) Am larthar na hEorpa,

GMT

Na teangacha ina bhfuil an fégra seo ar fail go hoifigiuil: Béarla

Uimhir foilseachain an fhogra: 89694-2026
Uimhir eagrain 10 S: 27/2026
Data foilsithe: 09/02/2026
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