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See the notice on TED website

108171-2026 - Nadmetanje
Bosna i Hercegovina – Usluge oglašavanja i plasmana – Outreach and Communication Support 
for the EU Delegation – Europe House
OJ S 32/2026 16/02/2026
Obavijest o nadmetanju ili koncesiji – standardni režim - Obavijest o promjeni
Usluge

1. Kupac

1.1.  Kupac
Službeno ime: European Union, represented by the European Commission on behalf of and 
for the account of Bosnia and Herzegovina
E-pošta: delegation-bosnia-and-herzegovina-procurement@eeas.europa.eu
Pravni oblik kupca: Institucija, tijelo ili agencija EU-a
Djelatnost javnog naručitelja: Opće javne usluge

2. Postupak

2.1.  Postupak
Naslov: Outreach and Communication Support for the EU Delegation – Europe House
Opis: The overall objective (Impact) to which this action contributes is: • To provide objective, 
clear and accessible information to BiH citizens and to specific target groups on the EU, its 
policies and assistance programmes; • To assist, support and advise the EU in BiH in BiH to 
conduct efficient communication and outreach activities, also using public diplomacy as a 
vector. The specific objective (Outcome) of this contract is as follows: • Efficient management 
of the EU Info Center (EUIC) in Sarajevo and EU Info Points (EUIPs) in Banja Luka, Brcko 
District and Mostar providing easy access to EU information to citizens supported by 
coordinated country-wide communication and outreach activities. Efficient management of 
activities within the existing youth platforms and networks, including Generation Change and 
EU in BiH Youth Advisory Board. Efficient engagement of BiH media outlets in reporting on the 
EU related topics thus bringing the EU integration process closer to BiH citizens.
Identifikacijska oznaka postupka: 0a81b56c-8a10-4c57-a70e-e8204e9337b7
Interna identifikacijska oznaka: EC-ENEST/SJJ/2026/EA-RP/0008
Vrsta postupka: Ograničen
Postupak je ubrzan: ne

2.1.1.  Svrha
Priroda ugovora: Usluge
Glavna klasifikacija (cpv): 79340000 Usluge oglašavanja i plasmana

2.1.2.  Mjesto izvršenja
Zemlja: Bosna i Hercegovina
Bilo gdje u određenoj zemlji
Dodatne informacije: Please consult the procurement documents.

2.1.3.  Vrijednost
Procijenjena vrijednost bez PDV-a: 5 380 000,00 EUR

2.1.4.  Opće informacije

https://ted.europa.eu/hr/notice/-/detail/108171-2026
mailto:delegation-bosnia-and-herzegovina-procurement@eeas.europa.eu
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Dodatne informacije: For any additional information, please refer to the document A5f 
"Additional information about the Contract Notice". In case of unavailability or disruptions in the 
functioning of the electronic means of communication provided in Section 5.1.11 in the last 5 
calendar days before the time limit for receipt indicated in Section 5.1.12, the contracting 
authority reserves the right to extend this time limit and publish the extension at the Internet 
address provided in Section 5.1.11, without a preceding publication of a corrigendum to this 
notice. Economic operators interested in this procurement are invited to subscribe to the call 
for tenders at the address in Section 5.1.11 in order to get notified when new information or 
documents are published.
Pravna osnova: 
Uredba (EU, Euratom) 2024/2509
LocalLaw - Procurement award procedure applying to European Union external actions 
financed from the general budget of the European Union and the European Development 
Fund (EDF)

2.1.6.  Razlozi za isključenje
Izvori razloga za isključenje: Dokumentacija o nabavi

5. Grupa

5.1.  Grupa: LOT-0001
Naslov: Outreach and Communication Support for the EU Delegation – Europe House
Opis: The overall objective (Impact) to which this action contributes is: • To provide objective, 
clear and accessible information to BiH citizens and to specific target groups on the EU, its 
policies and assistance programmes; • To assist, support and advise the EU in BiH in BiH to 
conduct efficient communication and outreach activities, also using public diplomacy as a 
vector. The specific objective (Outcome) of this contract is as follows: • Efficient management 
of the EU Info Center (EUIC) in Sarajevo and EU Info Points (EUIPs) in Banja Luka, Brcko 
District and Mostar providing easy access to EU information to citizens supported by 
coordinated country-wide communication and outreach activities. Efficient management of 
activities within the existing youth platforms and networks, including Generation Change and 
EU in BiH Youth Advisory Board. Efficient engagement of BiH media outlets in reporting on the 
EU related topics thus bringing the EU integration process closer to BiH citizens.
Interna identifikacijska oznaka: EC-ENEST/SJJ/2026/EA-RP/0008

5.1.1.  Svrha
Priroda ugovora: Usluge
Glavna klasifikacija (cpv): 79340000 Usluge oglašavanja i plasmana
Dodatna klasifikacija (cpv): 79320000 Usluge ispitivanja javnog mišljenja, 79410000 Usluge 
savjetovanja na području poslovanja i upravljanja
Opcije: 
Opis opcija: provided they are in conformity with the basic project, new services or works 
consisting in the repetition of similar services or works, may be entrusted up to 50 % of the 
initial contract to the initial contractor by negotiated procedure without prior publication of a 
contract notice.

5.1.2.  Mjesto izvršenja
Bilo gdje
Dodatne informacije: The contract will be performed in Bosnia and Herzegovina

5.1.3.  Očekivano trajanje
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Trajanje: 54 Mjeseci

5.1.4.  Obnova
Maksimalan broj obnavljanja: 1
Druge informacije o obnovi: The contract is concluded for an initial period of 36 (thirty-six) 
months, renewable 1 (one) time(s). Please consult the draft contract in the procurement 
documents.

5.1.5.  Vrijednost
Procijenjena vrijednost bez PDV-a: 5 380 000,00 EUR

5.1.6.  Opće informacije
Rezervirano sudjelovanje: 
Sudjelovanje nije rezervirano.
Projekt javne nabave u cijelosti se ili djelomično financira sredstvima EU-a
Javna nabava obuhvaćena je Sporazumom o javnoj nabavi (GPA): ne
Dodatne informacije: The procurement is funded by the following EU programme: Instrument 
for Pre-accession Assistance.

5.1.9.  Kriteriji za odabir
Izvori kriterija odabira: Dokumentacija o nabavi
Informacije o drugoj fazi postupka u dvije faze: 
Postupak će se odvijati u uzastopnim fazama. U svakoj fazi neki sudionici mogu biti isključeni

5.1.10.  Kriteriji za dodjelu
Kriterij: 
Vrsta: Kvaliteta
Opis: Please consult the procurement documents.
Kategorija kriterija za dodjelu težine: Ponder (postotak, točan)
Broj kriterija za dodjelu: 80
Kriterij: 
Vrsta: Cijena
Opis: Please consult the procurement documents.
Kategorija kriterija za dodjelu težine: Ponder (postotak, točan)
Broj kriterija za dodjelu: 20

5.1.11.  Dokumentacija o nabavi
Adresa dokumentacije o nabavi: https://ec.europa.eu/info/funding-tenders/opportunities/portal
/screen/opportunities/tender-details/0a81b56c-8a10-4c57-a70e-e8204e9337b7-CN?
#anchorDocuments
Ad hoc komunikacijski kanal: 
Naziv: Funding and Tenders Portal
URL: https://ec.europa.eu/info/funding-tenders/opportunities/portal/screen/opportunities/tender-
details/0a81b56c-8a10-4c57-a70e-e8204e9337b7-CN?#anchorDocuments

5.1.12.  Uvjeti nabave
Uvjeti podnošenja: 
Elektroničko podnošenje: Obvezno
Adresa za podnošenje: https://webgate.ec.europa.eu/digit/opsys/esubmission?
cftUuid=0a81b56c-8a10-4c57-a70e-e8204e9337b7
Jezici na kojima se mogu podnijeti ponude ili zahtjevi za sudjelovanje: engleski
Elektronički katalog: Nije dopušteno

https://ec.europa.eu/info/funding-tenders/opportunities/portal/screen/opportunities/tender-details/0a81b56c-8a10-4c57-a70e-e8204e9337b7-CN?#anchorDocuments
https://ec.europa.eu/info/funding-tenders/opportunities/portal/screen/opportunities/tender-details/0a81b56c-8a10-4c57-a70e-e8204e9337b7-CN?#anchorDocuments
https://ec.europa.eu/info/funding-tenders/opportunities/portal/screen/opportunities/tender-details/0a81b56c-8a10-4c57-a70e-e8204e9337b7-CN?#anchorDocuments
https://ec.europa.eu/info/funding-tenders/opportunities/portal/screen/opportunities/tender-details/0a81b56c-8a10-4c57-a70e-e8204e9337b7-CN?#anchorDocuments
https://ec.europa.eu/info/funding-tenders/opportunities/portal/screen/opportunities/tender-details/0a81b56c-8a10-4c57-a70e-e8204e9337b7-CN?#anchorDocuments
https://webgate.ec.europa.eu/digit/opsys/esubmission?cftUuid=0a81b56c-8a10-4c57-a70e-e8204e9337b7
https://webgate.ec.europa.eu/digit/opsys/esubmission?cftUuid=0a81b56c-8a10-4c57-a70e-e8204e9337b7
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Rok za primitak zahtjeva za sudjelovanje: 06/03/2026 12:00:59 (UTC+01:00) srednjoeuropsko 
vrijeme, zapadnoeuropsko ljetno vrijeme
Uvjeti ugovora: 
Ugovor se mora izvršiti u okviru programa zaštićenih radnih mjesta: Ne
Elektroničko izdavanje računa: Dopušteno
Naručivanje će biti elektroničko: da
Plaćanje će biti elektroničko: da

5.1.15.  Tehnike
Okvirni sporazum: 
Nema okvirnog sporazuma
Informacije o dinamičkom sustavu nabave: 
Nema dinamičkog sustava nabave

5.1.16.  Dodatne informacije, posredovanje i pravna zaštita (preispitivanje)
Organizacija za preispitivanje (pravnu zaštitu): Court of Justice of the European Union
Organizacija koja pruža više informacija o postupcima preispitivanja (pravne zaštite): 
European Union, represented by the European Commission on behalf of and for the account 
of Bosnia and Herzegovina

8. Organizacije

8.1.  ORG-0001
Službeno ime: European Union, represented by the European Commission on behalf of and 
for the account of Bosnia and Herzegovina
Registracijski broj: COM
Odjel: ENEST.B - Western Balkans,ENEST.B.4 - Montenegro, Bosnia and Herzegovina
Poštanska adresa: EU Special Rep. in Bosnia and Herzegovina, Skenderija 3a
Grad: Sarajevo
Poštanski broj: 71000
Zemlja: Bosna i Hercegovina
E-pošta: delegation-bosnia-and-herzegovina-procurement@eeas.europa.eu
Tel.: +32 2 299 11 11
Internet: https://ec.europa.eu/neighbourhood-enlargement/node_en
Uloge ove organizacije: 
Kupac
Organizacija koja pruža više informacija o postupcima preispitivanja (pravne zaštite)

8.1.  ORG-0002
Službeno ime: Court of Justice of the European Union
Registracijski broj: CURIA
Poštanska adresa: Rue du Fort Niedergrünewald
Grad: Luxembourg
Poštanski broj: L-2925
Zemlja – podregija (NUTS): Luxembourg (LU000)
Zemlja: Luksemburg
E-pošta: GC.Registry@curia.europa.eu
Tel.: +352 4303-1
Internet: http://curia.europa.eu
Uloge ove organizacije: 
Organizacija za preispitivanje (pravnu zaštitu)

mailto:delegation-bosnia-and-herzegovina-procurement@eeas.europa.eu
https://ec.europa.eu/neighbourhood-enlargement/node_en
mailto:GC.Registry@curia.europa.eu
http://curia.europa.eu
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8.1.  ORG-0003
Službeno ime: European Commission
Registracijski broj: EUCOM
Poštanska adresa: Mondrian (CDMA), Rue du Champ de Mars 21
Grad: Brussels
Poštanski broj: B-1050
Zemlja – podregija (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (BE100)
Zemlja: Belgija
E-pošta: delegation-bosnia-and-herzegovina-procurement@eeas.europa.eu
Tel.: +32 2 299 11 11
Internet: https://commission.europa.eu/
Uloge ove organizacije: 
TED eSender

10. Promjena

Verzija prethodne obavijesti koja se mijenja
: 
04e3411f-bf8d-47d6-8e2a-4bba020aa1a9-01
Glavni razlog promjene
: 
Ažurirane informacije
Opis
: 
Section 5.1.1. Purpose, Options: Description of the options: provided they are in conformity 
with the basic project, new services or works consisting in the repetition of similar services or 
works, may be entrusted up to 50.00 % of the initial contract to the initial contractor by 
negotiated procedure without prior publication of a contract notice. Section 5.1.4 Renewal: 
Maximum renewals: 1 Other information about renewals: The contract is concluded for an 
initial period of 36 (thirty-six) months, renewable 1 (one) time for a maximum period of 18 
months. Please consult the draft contract in the procurement documents.

Informacije o obavijesti

Identifikacijska oznaka / verzija obavijesti: a7af421e-69c7-48c2-a2cc-88b2073dc594  -  01
Vrsta obrasca: Nadmetanje
Vrsta obavijesti: Obavijest o nadmetanju ili koncesiji – standardni režim
Podvrsta obavijesti: 16
Datum slanja obavijesti: 13/02/2026 10:39:33 (UTC+01:00) srednjoeuropsko vrijeme, 
zapadnoeuropsko ljetno vrijeme
Jezici na kojima je ova obavijest službeno dostupna: engleski
Broj objave obavijesti: 108171-2026
Broj izdanja SL S-a: 32/2026
Datum objave: 16/02/2026

mailto:delegation-bosnia-and-herzegovina-procurement@eeas.europa.eu
https://commission.europa.eu/
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