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160980-2026 - Nadmetanje

Norveska — Usluge razvoja programske podrske za upravljanje dozvolama — Framework
agreement for Microsoft/Adobe licenses, license management and cloud services

OJ S 47/2026 09/03/2026

Obavijest o nadmetanju ili koncesiji — standardni rezim

Usluge
1. Kupac
1.1. Kupac

Sluzbeno ime: Direktoratet for byggkvalitet
E-posta: dma@dibk.no
Pravni oblik kupca: Tijelo koje se ureduje javnim pravom, koje nadzire sredinje tijelo drzavne
uprave
Djelatnost javnog narucitelja: Opce javne usluge

2. Postupak

2.1. Postupak
Naslov: Framework agreement for Microsoft/Adobe licenses, license management and cloud
services
Opis: Background The Agency for Building Quality (DiBK) shall procure a new framework
agreement for the purpose of establishing a more centralised and standardised licence
management, as well as strengthened compliance reporting for Microsoft and Adobe licences,
including accompanying cloud services. The need is driven by the desire for better control
throughout the entire licence life cycle, reduced risk of licence deviations and increased
compliance with the current licence terms. Furthermore, the procurement shall contribute to a
better overview of actual use, licence coverage and cost development, as well as
strengthened documentation and traceability with internal and external audits. DiBK needs
licence management and reporting to be based on relevant and updated source systems and
that the system supports automated processes connected to onboarding and offboarding,
ordering, changes and completions. This shall ensure that the basis for awarding and recalling
licences is at all times as correct and updated as possible, and that deviations can be
uncovered and handled in an efficient and verifiable manner. Description of the assignment
The assignment is for the establishment of a framework agreement for the delivery of
Microsoft and Adobe licences, accompanying cloud services, as well as an overall service for
licence management and Software Asset Management (SAM). The framework agreement
shall cover the administration and operative management of the licence portfolio, including
orders, changes, terminations and ongoing follow-up of licence use. The contract shall also
include standardised compliance reporting, consumption and costs, so that DiBK has a good
decision basis to optimise the licence portfolio. The delivery shall support license management
in relevant administration areas and services, including M365, Azure and Adobe Admin
Console. Automated processes shall be facilitated for awarding and removing licences based
on identity and life cycle data, as well as mechanisms that support control, certification and
traceability when required. The service shall be able to collaborate with DiBK's central
systems for identity, personnel and onboarding, ordering as well as configuration and device
data (i.a. Entra ID, HR system, ITSM and relevant unit and fixture sources), so that the licence
documentation and reporting are consistent, assembled and verifiable across sources.
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Tenderers can submit a solution proposal themselves and state which systems are supported.
Tenderers shall have full delivery and operational responsibility in the contract period,
including user support, error handling and escalation with the software suppliers as needed.
The framework agreement shall also ensure security and management requirements for
access management, logging and audit tracks, as well as principles for data storage and
protection of information in the delivery. André Stjernen is responsible for the contract in the
Directorate of Building Quality.

Identifikacijska oznaka postupka: 57295c59-23e1-46e3-9b44-3b1f202d870d

Interna identifikacijska oznaka: cmm4ncdi1000304jykdvu6n5f

Vrsta postupka: Otvoren

Postupak je ubrzan: ne

21.1. Svrha
Priroda ugovora: Usluge
Glavna klasifikacija (cpv): 72212218 Usluge razvoja programske podrSke za upravljanje
dozvolama
Dodatna klasifikacija (cpv): 72260000 Usluge povezane s programskom podr§kom, 72266000
Usluge savjetovanja o programskoj podrsci, 72227000 Usluge savjetovanja na podrucju
integriranja programske podrske, 72250000 Sistemske usluge i usluge potpore, 72253000
Usluge sluzbe za pomoc i usluge podrske, 72267100 Odrzavanje programske podrske za
informacijsku tehnologiju, 72267000 Usluge odrzavanja i popravaka programske podrske,
72600000 Usluge ra¢unalne potpore i savjetovanja, 79994000 Usluge upravljanja ugovorima

2.1.2. Mjesto izvrSenja
Postanska adresa: Mariboes gate 13
Grad: Oslo
Postanski broj: 0183
Zemlja — podregija (NUTS): Oslo (NO081)
Zemlja: Norveska
Dodatne informacije: Norway

2.1.3. Vrijednost
Procijenjena vrijednost bez PDV-a: 4 000 000,00 NOK

2.1.4. Opce informacije
Pravna osnova:
Direktiva 2014/24/EU
Anskaffelsesforskriften -

2.1.6. Razlozi za isklju€enje
Izvori razloga za isklju¢enje: Dokumentacija o nabavi, Dokumentacija o nabavi

5. Grupa

5.1. Grupa: LOT-0001
Naslov: Framework agreement for Microsoft/Adobe licenses, license management and cloud
services
Opis: Background The Agency for Building Quality (DiBK) shall procure a new framework
agreement for the purpose of establishing a more centralised and standardised licence
management, as well as strengthened compliance reporting for Microsoft and Adobe licences,
including accompanying cloud services. The need is driven by the desire for better control
throughout the entire licence life cycle, reduced risk of licence deviations and increased
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compliance with the current licence terms. Furthermore, the procurement shall contribute to a
better overview of actual use, licence coverage and cost development, as well as
strengthened documentation and traceability with internal and external audits. DiBK needs
licence management and reporting to be based on relevant and updated source systems and
that the system supports automated processes connected to onboarding and offboarding,
ordering, changes and completions. This shall ensure that the basis for awarding and recalling
licences is at all times as correct and updated as possible, and that deviations can be
uncovered and handled in an efficient and verifiable manner. Description of the assignment
The assignment is for the establishment of a framework agreement for the delivery of
Microsoft and Adobe licences, accompanying cloud services, as well as an overall service for
licence management and Software Asset Management (SAM). The framework agreement
shall cover the administration and operative management of the licence portfolio, including
orders, changes, terminations and ongoing follow-up of licence use. The contract shall also
include standardised compliance reporting, consumption and costs, so that DiBK has a good
decision basis to optimise the licence portfolio. The delivery shall support license management
in relevant administration areas and services, including M365, Azure and Adobe Admin
Console. Automated processes shall be facilitated for awarding and removing licences based
on identity and life cycle data, as well as mechanisms that support control, certification and
traceability when required. The service shall be able to collaborate with DiBK’s central
systems for identity, personnel and onboarding, ordering as well as configuration and device
data (i.a. Entra ID, HR system, ITSM and relevant unit and fixture sources), so that the licence
documentation and reporting are consistent, assembled and verifiable across sources.
Tenderers can submit a solution proposal themselves and state which systems are supported.
Tenderers shall have full delivery and operational responsibility in the contract period,
including user support, error handling and escalation with the software suppliers as needed.
The framework agreement shall also ensure security and management requirements for
access management, logging and audit tracks, as well as principles for data storage and
protection of information in the delivery. André Stjernen is responsible for the contract in the
Directorate of Building Quality.

Interna identifikacijska oznaka: cmm4ncdjf000604jydnmeOop5

5.1.1. Svrha
Priroda ugovora: Usluge
Glavna klasifikacija (cpv): 72212218 Usluge razvoja programske podrske za upravljanje
dozvolama
Dodatna klasifikacija (cpv): 72260000 Usluge povezane s programskom podr§kom, 72266000
Usluge savjetovanja o programskoj podrsci, 72227000 Usluge savjetovanja na podrucju
integriranja programske podrske, 72250000 Sistemske usluge i usluge potpore, 72253000
Usluge sluzbe za pomoc i usluge podrske, 72267100 Odrzavanje programske podrske za
informacijsku tehnologiju, 72267000 Usluge odrzavanja i popravaka programske podrske,
72600000 Usluge ra¢unalne potpore i savjetovanja, 79994000 Usluge upravljanja ugovorima

5.1.2. Mijesto izvrSenja
Postanska adresa: Mariboes gate 13
Grad: Oslo
Pos&tanski broj: 0183
Zemlja — podregija (NUTS): Oslo (NO081)
Zemlja: Norveska
Dodatne informacije: Norway

5.1.3. Ocekivano trajanje
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Trajanje: 48 Mjeseci

5.1.5. Vrijednost
Procijenjena vrijednost bez PDV-a: 4 000 000,00 NOK

5.1.6. Opce informacije
Rezervirano sudjelovanje:
Sudjelovanje nije rezervirano.
Projekt javne nabave ne financira se sredstvima EU-a
Javna nabava obuhvacena je Sporazumom o javnoj nabavi (GPA): da

5.1.9. Kiriteriji za odabir
Izvori kriterija odabira: Dokumentacija o nabavi

5.1.10. Kiiteriji za dodjelu
Kriterij:
Vrsta: Kvaliteta
Naziv: Climate and environment
Opis: Under this criteria, associated requirements will be assessed.
Kategorija kriterija za dodjelu tezine: Ponder (postotak, to¢an)
Broj kriterija za dodjelu: 30
Kriterij:
Vrsta: Kvaliteta
Naziv: Quality
Opis: Under this criteria, associated requirements will be assessed.
Kategorija kriterija za dodjelu tezine: Ponder (postotak, to¢an)
Broj kriterija za dodjelu: 40
Kriterij:
Vrsta: Cijena
Naziv: Price
Opis: The price form will be assessed under this criteria.
Kategorija kriterija za dodjelu tezine: Ponder (postotak, to¢an)
Broj kriterija za dodjelu: 30

5.1.11. Dokumentacija o nabavi
Adresa dokumentacije o nabavi: https://hyyr.no/procurement/cmm4ncdi1000304jykdvu6n5f

5.1.12. Uvjeti nabave
Uvjeti podnosenja:
Elektroni¢ko podnosenje: Obvezno
Adresa za podnoSenje: https://hyyr.no/procurement/cmm4ncdi1000304jykdvu6n5f
Jezici na kojima se mogu podnijeti ponude ili zahtjevi za sudjelovanje: norveski, engleski
Elektronicki katalog: Nije dopusteno
Rok za zaprimanje ponuda: 10/04/2026 14:00:00 (UTC+02:00) istocnoeuropsko vrijeme,
srednjoeuropsko ljetno vrijeme
Razdoblje tijekom kojeg ponuda mora ostati valjana: 60 Dani
Uvjeti ugovora:
Ugovor se mora izvrSiti u okviru programa zasti¢enih radnih mjesta: Ne
Uvjeti koji se odnose na izvrSenje ugovora: See Tender Documents
Elektroni¢ko izdavanje racuna: Obvezno
Narucivanje ¢e biti elektroni¢ko: ne
Placanje ce biti elektroni¢ko: ne
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Financijski aspekti: See tender documents

5.1.15. Tehnike
Okvirni sporazum:
Okvirni sporazum bez ponovne provedbe nadmetanja
Maksimalan broj sudionika: 1
Informacije o dinami€kom sustavu nabave:
Nema dinamickog sustava nabave

5.1.16. Dodatne informacije, posredovanje i pravna zastita (preispitivanje)
Organizacija za preispitivanje (pravnu zastitu): OSLO TINGRETT
Organizacija koja pruza dodatne informacije o postupku javne nabave: Direktoratet for
byggkvalitet
Organizacija koja pruza vi$e informacija o postupcima preispitivanja (pravne zastite): OSLO
TINGRETT
Organizacija koja prima zahtjeve za sudjelovanje: Hyyr AS

8. Organizacije

8.1. ORG-0001
Sluzbeno ime: OSLO TINGRETT
Registracijski broj: 926725939
Postanska adresa: Postboks 2106 Vika
Grad: OSLO
Postanski broj: 0125
Zemlja — podregija (NUTS): Oslo (NO081)
Zemlja: Norveska
Kontaktna to¢ka: OSLO TINGRETT
Uloge ove organizacije:
Organizacija za preispitivanje (pravnu zastitu)
Organizacija koja pruza vi$e informacija o postupcima preispitivanja (pravne zastite)

8.1. ORG-0002
Sluzbeno ime: Hyyr AS
Registracijski broj: 924998687
Postanska adresa: Gaustadalléen 21
Grad: Oslo
Postanski broj: 0349
Zemlja — podregija (NUTS): Oslo (NO081)
Zemlja: Norveska
Kontaktna to¢ka: Hyyr Support
E-posta: admin@hyyr.no
Tel.: +47 90 63 65 38
Internet: https://hyyr.no
Uloge ove organizacije:
Organizacija koja prima zahtjeve za sudjelovanje

8.1. ORG-0003
Sluzbeno ime: Direktoratet for byggkvalitet
Registracijski broj: 974760223
Postanska adresa: Mariboes gate 13
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Grad: Oslo

Postanski broj: 0183

Zemlja — podregija (NUTS): Oslo (NO081)

Zemlja: Norveska

Kontaktna toCka: Direktoratet for byggkvalitet

E-posta: dma@dibk.no

Tel.: +4741624336

Uloge ove organizacije:

Kupac

Organizacija koja pruza dodatne informacije o postupku javne nabave

Informacije o obavijesti

Identifikacijska oznaka / verzija obavijesti: 1052b7a8-2cc3-4f23-886a-b5410b841192 - 01
Vrsta obrasca: Nadmetanje

Vrsta obavijesti: Obavijest o nadmetanju ili koncesiji — standardni rezim

Podvrsta obavijesti: 16

Datum slanja obavijesti: 06/03/2026 10:34:50 (UTC+01:00) srednjoeuropsko vrijeme,
zapadnoeuropsko ljetno vrijeme

Jezici na kojima je ova obavijest sluzbeno dostupna: engleski

Broj objave obavijesti: 160980-2026

Broj izdanja SL S-a: 47/2026

Datum objave: 09/03/2026
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