See the notice on TED website

179444-2026 - Nadmetanje

Norveska — Usluge u podrucju zdravstva i socijalne skrbi — Welfare and respite services,
framework agreement.

OJ S 52/2026 16/03/2026

Obavijest o nadmetanju — blagi rezim

Usluge
1. Kupac
1.1. Kupac
Sluzbeno ime: Rakkestad kommune
E-posta: ingar@innkjopskontoret.no
Pravni oblik kupca: Regionalno tijelo
Djelatnost javnog naruditelja: Opce javne usluge
2. Postupak

2.1. Postupak
Naslov: Welfare and respite services, framework agreement.
Opis: The competition is for welfare and respite services for both 24 hour and ambulatory
services connected to: - Welfare services and personal assistance for persons with mental
disorders, including concomitant drug and alcohol problems. - Welfare services and personal
assistance for persons with adaptation problems and challenging behaviour in social settings. -
Welfare services and personal assistance for persons with multi-functional disabilities, physical
disabilities, mental disabilities and autists. - Respite services for persons with adaptation
problems and challenging behaviour in social settings. The aim of the contract is to regulate
legal and practical conditions regarding the purchase of such services. The procurement’s
value is estimated to: NOK 50,000,000 excluding VAT per annum. The maximum value for the
entire contract period, including any options and expected price rise: NOK 200,000,000
excluding VAT. The need is uncertain. The volume can vary both up and down and the
contract period will depend on, among other things, the contracting authority’s needs,
activities, budgetary situations and other framework factors. The procedure stated in the
notice's point IV.1.1 is incorrect. The correct procedure shall be the open tender contest in
accordance with the Public Procurement Document. procurement regulations § 30-1. See the
procurement documents for further information. APPRENTICE: The obligation to set
requirements for apprentices is considered to apply for this procurement, cf. the Procurement
Act §7. See the contract for more information.
Identifikacijska oznaka postupka: 2079022c-2364-4736-ad9d-8883fb12c513
Interna identifikacijska oznaka: 26065
Vrsta postupka: Otvoren
Glavna obiljezja postupka: The competition will be held in accordance with the Public
Procurement Act from 17 June 2016 no. 73 (LOA), with the accompanying regulations of 12
August 2016 no. 974 (FOA), as well as the provisions in this tender documentation. The
competition will be held as an open tender contest in accordance with parts | and IV of the
regulations. All interested tenderers can submit tenders for this type of procedure. The
contracting authority plans to award the contract without having a dialogue with the tenderers
beyond making any clarifications/corrections. Dialogue through negotiations can, however, be
carried out if the contracting authority, after the tenders have been received, considers it
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appropriate. If the contracting authority chooses to negotiate, the first selection will be made
after an assessment of the award criteria stated in point 2, with the weighting stated there.
Emphasis is put on the fact that no tenderers can expect a dialogue on their tender and must,
therefore, submit their best tender within the tender deadline. The procurement is announced
in the DOFFIN and TED database.

21.1. Svrha
Priroda ugovora: Usluge
Glavna klasifikacija (cpv): 85000000 Usluge u podrucju zdravstva i socijalne skrbi
Dodatna klasifikacija (cpv): 85100000 Usluge u podrucju zdravstva, 85121271 Usluge doma
za duSevno poremecene osobe, 85140000 Razne zdravstvene usluge, 85300000 Usluge
socijalne skrbi i srodne usluge, 85310000 Usluge socijalne skrbi, 85311000 Usluge socijalne
skrbi sa smjestajem, 85312000 Usluge socijalne skrbi bez smjestaja

2.1.2. Mjesto izvrSenja
Zemlja — podregija (NUTS): Qstfold (NO083)
Zemlja: Norveska

2.1.4. Opce informacije
Pravna osnova:
Direktiva 2014/24/EU

2.1.6. Razlozi za isklju€enje
Izvori razloga za isklju¢enje: Dokumentacija o nabavi

5. Grupa

5.1. Grupa: LOT-0000
Naslov: Welfare and respite services, framework agreement.
Opis: The competition is for welfare and respite services for both 24 hour and ambulatory
services connected to: - Welfare services and personal assistance for persons with mental
disorders, including concomitant drug and alcohol problems. - Welfare services and personal
assistance for persons with adaptation problems and challenging behaviour in social settings. -
Welfare services and personal assistance for persons with multi-functional disabilities, physical
disabilities, mental disabilities and autists. - Respite services for persons with adaptation
problems and challenging behaviour in social settings. The aim of the contract is to regulate
legal and practical conditions regarding the purchase of such services. The procurement’s
value is estimated to: NOK 50,000,000 excluding VAT per annum. The maximum value for the
entire contract period, including any options and expected price rise: NOK 200,000,000
excluding VAT. The need is uncertain. The volume can vary both up and down and the
contract period will depend on, among other things, the contracting authority's needs,
activities, budgetary situations and other framework factors. The procedure stated in the
notice's point IV.1.1 is incorrect. The correct procedure shall be the open tender contest in
accordance with the Public Procurement Document. procurement regulations § 30-1. See the
procurement documents for further information. APPRENTICE: The obligation to set
requirements for apprentices is considered to apply for this procurement, cf. the Procurement
Act §7. See the contract for more information.
Interna identifikacijska oznaka: 26065

5.1.1. Svrha
Priroda ugovora: Usluge
Glavna klasifikacija (cpv): 85000000 Usluge u podrucju zdravstva i socijalne skrbi
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Dodatna klasifikacija (cpv): 85100000 Usluge u podrucju zdravstva, 85121271 Usluge doma
za duSevno poremecene osobe, 85140000 Razne zdravstvene usluge, 85300000 Usluge
socijalne skrbi i srodne usluge, 85310000 Usluge socijalne skrbi, 856311000 Usluge socijalne
skrbi sa smjestajem, 85312000 Usluge socijalne skrbi bez smjestaja

5.1.2. Mijesto izvrSenja
Zemlja — podregija (NUTS): Qstfold (NO083)
Zemlja: Norveska

5.1.3. Ocekivano trajanje
Datum pocetka: 12/05/2026
Datum zavrSetka trajanja: 11/05/2028

5.1.4. Obnova
Maksimalan broj obnavljanja: 2
Druge informacije o obnovi: Renewal lenght is 12 months

5.1.6. Opce informacije
Rezervirano sudjelovanje:
Sudjelovanje nije rezervirano.
Projekt javne nabave ne financira se sredstvima EU-a

5.1.9. Kiiteriji za odabir
Izvori kriterija odabira: Dokumentacija o nabavi

5.1.10. Kriteriji za dodjelu
Kriterij:
Vrsta: Kvaliteta
Naziv: Solution proposal
Opis: -
Kategorija kriterija za dodjelu teZine: Ponder (postotak, to¢an)
Broj kriterija za dodjelu: 50
Kriterij:
Vrsta: Kvaliteta
Naziv: Assignment specific competence
Opis: -
Kategorija kriterija za dodjelu tezine: Ponder (postotak, to¢an)
Broj kriterija za dodjelu: 20
Kriterij:
Vrsta: Kvaliteta
Naziv: Climate and environment
Opis: -
Kategorija kriterija za dodjelu tezine: Ponder (postotak, to¢an)
Broj kriterija za dodjelu: 30

5.1.11. Dokumentacija o nabavi
Rok za podnoSenje zahtjeva za dodatne informacije: 07/04/2026 22:00:00 (UTC+00:00)
zapadnoeuropsko vrijeme, GMT
Adresa dokumentacije o nabavi: https://tendsign.com/doc.aspx?MeFormsNoticeld=86277

5.1.12. Uvjeti nabave
Uvjeti podnosenja:
Elektroni¢ko podnosenje: Obvezno
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Adresa za podnoSenje: https://tendsign.com/doc.aspx?
MeFormsNoticeld=86277&GoTo=Tender

Jezici na kojima se mogu podnijeti ponude ili zahtjevi za sudjelovanje: norveski
ElektroniCki katalog: Dopusteno

Potreban je napredan ili kvalificirani elektroniCki potpis ili pe€at (kako je definirano u Uredbi
(EU) br. 910/2014)

Rok za zaprimanje ponuda: 17/04/2026 10:00:58 (UTC+00:00) zapadnoeuropsko vrijeme,
GMT

Razdoblje tijekom kojeg ponuda mora ostati valjana: 115 Dani

Informacije o javhom otvaranju:

Datum otvaranja: 17/04/2026 10:01:00 (UTC+00:00) zapadnoeuropsko vrijeme, GMT
Mjesto: Rakkestad

Uvjeti ugovora:

Ugovor se mora izvrSiti u okviru programa zasti¢enih radnih mjesta: Ne

Elektroni¢ko izdavanje racuna: Obvezno

Narucivanje Ce biti elektronicko: da

Plac¢anje Ce biti elektronicko: da

5.1.15. Tehnike
Informacije o dinami€kom sustavu nabave:
Nema dinamic¢kog sustava nabave

5.1.16. Dodatne informacije, posredovanje i pravna zastita (preispitivanje)
Organizacija za preispitivanje (pravnu zastitu): Sendre Jstfold tingrett
Informacije o rokovima za preispitivanje: -

8. Organizacije

8.1. ORG-0001
Sluzbeno ime: Rakkestad kommune
Registracijski broj: 945372281
Odijel: Innkjegp
PoStanska adresa: Radhusveien 8
Grad: Rakkestad
Pos&tanski broj: 1890
Zemlja — podregija (NUTS): Jstfold (NO083)
Zemlja: Norveska
Kontaktna toCka: Ingar Gjera
E-posta: ingar@innkjopskontoret.no
Tel.: +47
Uloge ove organizacije:
Kupac

8.1. ORG-0002
Sluzbeno ime: Sgndre Jstfold tingrett
Registracijski broj: 926 722 808
Postanska adresa: Postboks 113
Grad: Fredrikstad
Pos&tanski broj: 1601
Zemlja — podregija (NUTS): QOstfold (NO083)
Zemlja: Norveska
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E-posta: sondre.ostfold.tingrett@domstol.no

Tel.: 69 79 77 00

Internet: https://www.domstol.no/no/domstoler/tingrett/sondre-ostfold-tingrett/
Uloge ove organizacije:

Organizacija za preispitivanje (pravnu zastitu)

Informacije o obavijesti

Identifikacijska oznaka / verzija obavijesti: fe4cf408-220c-4f7d-a9b9-933b71993fa5 - 01
Vrsta obrasca: Nadmetanje

Vrsta obavijesti: Obavijest o nadmetanju — blagi rezim

Podvrsta obavijesti: 20

Datum slanja obavijesti: 13/03/2026 06:10:11 (UTC+00:00) zapadnoeuropsko vrijeme, GMT
Datum e-posiljateljeva slanja obavijesti: 13/03/2026 06:22:34 (UTC+00:00) zapadnoeuropsko
vrijeme, GMT

Jezici na kojima je ova obavijest sluzbeno dostupna: engleski

Broj objave obavijesti: 179444-2026

Broj izdanja SL S-a: 52/2026

Datum objave: 16/03/2026
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