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207500-2026 - Nadmetanje

Norveska — Usluge razvrstavanja i odlaganja u kartoteku — Case and archive system
OJ S 60/2026 26/03/2026
Obavijest o nadmetanju ili koncesiji — standardni rezim

Usluge
1. Kupac
1.1. Kupac

Sluzbeno ime: Finanstilsynet
E-posta: andrew.colling@finanstilsynet.no
Pravni oblik kupca: Tijelo koje se ureduje javnim pravom, koje nadzire sredisnje tijelo drzavne
uprave
Djelatnost javnog naruditelja: Opce javne usluge

2. Postupak

2.1. Postupak
Naslov: Case and archive system
Opis: The aim of this procurement is to establish a contract for the implementation and
continual provision of services via the Internet ("as-a-service" deliveries). The Financial
Supervisory Authority of Norway shall procure and establish a new Case and Archive system
that shall support efficient processes and statutory archiving requirements.
Identifikacijska oznaka postupka: 892cdac7-09e7-4911-b7e8-a711dd122a59
Interna identifikacijska oznaka: 2026/3651
Vrsta postupka: Pregovaracki s prethodnom objavom poziva na nadmetanje / natjecateljski uz
pregovore
Postupak je ubrzan: ne
Glavna obiljezja postupka: The Financial Supervisory Authority of Norway shall procure a new
case and archive system. The system shall contribute to supporting the Financial Supervisory
Authority of Norway's strategy on a data driven business and an entity that follows
technological developments. In addition, there is a stated goal of streamlining the processing
of cases. To support these goals, the Financial Supervisory Authority wants to join up with a
forward-leaning supplier who wants to be an active supporter and contribute to the Financial
Supervisory Authority reaching its targets over time. In order to support the requirement for
data driven operations, there is a need for a system that allows flexible use of the Financial
Supervisory Authority's data, both internally in the case archive system and in cooperation with
the Financial Supervisory Authority’s other system portfolio. The system must provide efficient
and user-friendly processes for executing case handling and archiving. Good and flexible
integration possibilities will be decisive. The solution’s flexibility as regards future development
of the needs of case and archive. The Financial Supervisory Authority of Norway would like a
system that is user friendly and improves the case manager's and manager's everyday life.
The system must therefore have built-in flexibility, so that good process flow support can be
developed in the long term for all work processes in the audit and has functionality for effective
management follow-up. Furthermore, The Financial Supervisory Authority wants a system that
supports the use of case flow and rule-controlled steps, so that workflows can be built and
maintained efficiently without suring security, performance or user experience. This also
means that the system is most seamlessly and closely connected with other work surfaces
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such as M365 and the Financial Supervisory Authority’s own trade and report systems. A high
degree of automated document capture and retrieval are also important elements in regard to
efficiency. The Financial Supervisory Authority of Norway as a government body is subject to a
number of legal requirements. The system shall comply with applicable legal requirements
within case archives, e.g. archive law, the Personal Data Act, the Public Data Act, the Public
Administration Act, etc. The Financial Supervisory Authority wants to connect with a supplier
who closely follows the changes and develops the system continuously to ensure compliance
with coming and changed legal requirements. An important element will be the system’s ability
to good security of finanstilsynet's data as regards both the physical storage place, that the
data is not going astray and efficient and good access management. The Financial
Supervisory Authority of Norway aims to use cloud based services where appropriate. The
new case and archive system shall be delivered and operated by a service provider such as a
Software as a Service system and be available on PCs, tablets and mobiles independent of
the user’s place of work, without the requirement for their own hardware. The tenderer shall be
responsible for upgrading the system, integrations, security, operation and maintenance of the
system and underlying infrastructure.

21.1. Svrha
Priroda ugovora: Usluge
Glavna klasifikacija (cpv): 79560000 Usluge razvrstavanja i odlaganja u kartoteku
Dodatna klasifikacija (cpv): 48000000 Programski paketi i informacijski sustavi, 48400000
Programski paket za poslovnu transakciju i osobno poslovanje, 72000000 Usluge
informacijske tehnologije: savjetovanje, razvoj programske podrske, internet i podrska,
72200000 Usluge programiranja i usluge savjetovanja, 72252000 Usluge ra¢unalne pohrane,
72400000 Usluge interneta

2.1.2. Mjesto izvrSenja
Zemlja — podregija (NUTS): Oslo (NO081)
Zemlja: Norveska

2.1.3. Vrijednost
Procijenjena vrijednost bez PDV-a: 40 000 000,00 NOK

2.1.4. Opce informacije
Pravna osnova:
Direktiva 2014/24/EU
Anskaffelsesforskriften - The procurement will be carried out in accordance with the Public
Procurement Act and the Public Procurement Regulations, part IIl.

2.1.6. Razlozi za isklju€enje
Izvori razloga za isklju¢enje: Europska jedinstvena dokumentacija o nabavi, Obavijest,
Dokumentacija o nabavi
Korupcija: Is the tenderer himself or a person, who is a member of the tenderer's
administration, management or supervisory body or has the competence to represent or
control or make decisions in such bodies, in the event a enforceable verdict has been
convicted of corruption by a verdict handed down not more than five years ago, or a rejection
period determined directly in the judgement that still applies? Corruption as defined in Article 3
of the Convention on Combating Corruption, Involving European Communities or European
Union Member States (EUT C 195 of 25.6.1997, s. 1), and in Article 2, point 1, in the Council’s
framework decision 2003/568/RIA of 22 July 2003 on combating corruption in the private
sector (EUT L 192 of 31.7.2003, p. 54). This rejection reason also includes corruption as
defined in national law for the contracting authority or supplier.
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Prijevara: Is the tenderer himself or a person, who is a member of the tenderer's
administration, management or supervisory body or has the competence to represent or
control or make decisions in such bodies, at the time a legally convicted of fraud has been
convicted of fraud by a verdict handed down not more than five years ago, or a rejection
period determined directly in the judgement that still applies? Fraud included in Article 1 of the
Convention on protection of the Financial Interests of the European Communities (EFT C 316
of 27.11.1995, p. 48).

Pranje novca ili financiranje terorizma: Is the tenderer himself or a person, who is a member of
the tenderer's administration, management or supervisory body or has the competence to
represent or control or make decisions in such bodies, in the event a legal verdict has been
convicted of money laundering or financing terrorism by a verdict handed down no more than
five years ago, or a rejection period set out directly in the judgement that still applies? Money
laundering or financing terrorism As defined in Article 1 of the European Parliament and
Council Directive 2005/60/EF of 26 October 2005 on preventive measures against the use of
the financial system for money laundering and financing terrorism (EUT L 309 of 25.11.2005,
p. 15).

Sudjelovanje u zlo€inackoj organizaciji: Is the tenderer himself or a person, who is a member
of the tenderer's administration, management or supervisory body or has the competence to
represent or control or make decisions in such bodies, at the time a legally convicted verdict of
participation in a criminal organisation by a verdict handed down no more than five years ago,
or a rejection period set out directly in the judgement that still applies? Participation in a
criminal organisation as defined in Article 2 of the Council s framework decision 2008/841/RIA
of 24 October 2008 on control of organised crime (EUT L 300 of 11.11.2008, p. 42)

Kaznena djela terorizma ili kaznena djela povezana s teroristiCkim aktivnostima: Is the
tenderer himself or a person, who is a member of the tenderer's administration, management
or supervisory body, or has the competence to represent or control or make decisions in such
bodies, in the event a legal verdict has been convicted of acts of terrorism or criminal acts
connected to terrorist activities by a verdict handed down no more than five years ago, or a
rejection period set out directly in the judgement that still applies? Acts of terrorism or criminal
acts relating to terrorist activity as defined in Article 1 and 3 of the Council s framework
decision 2002/475/RIA of 13 June 2002 on combating terrorism (EFT L 164, af 22.6.2002, p.
3). This rejection reason also includes incitement to, participation or attempts to commit such
actions as included in Article 4 in the mentioned framework decision.

Djecji rad i drugi oblici trgovanja ljudima: Is the tenderer himself or a person, who is a member
of the tenderer's administration, management or supervisory body or has the competence to
represent or control or make decisions in such bodies, in the event a legal verdict has been
convicted of child labour and other forms of human trafficking by a verdict handed down no
more than five years ago, or a rejection period determined directly in the judgement that still
applies? Child labour and other forms of human trafficking as defined in Article 2 of the
European Parliament and council directive 2011/36/EU of 5. 1 April 2011 on the prevention
and control of human trafficking and the protection of its victims and for compensation of the
Council's framework decision 2002/629/RIA (EUT L 101 of 15.4.2011, p. 1).

KrSenje obveza u podrucju prava o okolidu: Is the tenderer aware of breaches of
environmental provisions as stated in national law, the relevant notice or procurement
documents or Article 18 (2) of Directive 2014/24/EU.

KrSenje obveza u podruc¢ju radnog prava: Is the tenderer aware of breaches of provisions on
working conditions as stated in national law, the relevant notice or procurement documents or
Article 18 (2) of Directive 2014/24/EU.
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KrSenje obveza u podrucju socijalnog prava: Is the tenderer aware of breaches of provisions
on social conditions as stated in national law, the relevant notice or procurement documents or
Article 18 (2) of Directive 2014/24/EU.

Sporazumi s drugim gospodarskim subjektima u cilju naruSavanja trziSnog natjecanja: Has the
tenderer entered into agreement(s) with other tenderers with the intention of turning the
competition?

Tes8ki poslovni prekrsaj: Has the tenderer committed serious errors in professional practice? If
relevant, see the definitions in national law, the relevant notice or procurement documents.
Lazno prikazivanje, prikrivanje informacija, nemogucénost podnosenja trazenih dokumenata ili
prikupljanje povijerljivih informacija o ovom postupku: Have the tenderer:a) given grossly
incorrect information when notifying the information required to verify that there is no basis for
rejection, or of the qualification requirements being met,b) failed to provide such information,c)
subject to immediately submitting the supporting documents requested by the Contracting
Authority, ord) improperly affecting the Contracting Authority's decision process to acquire
confidential information that could give this an unlawful advantage in connection with
competition, or negligently has given misleading information that can have a significant
influence on decisions on rejection, selection or award?

Sukob interesa koji proizlazi iz sudjelovanja u postupku javne nabave: Are tenderers aware of
a conflict of interest as stated in national law, the relevant notice or procurement documents?
Izravno ili neizravno sudjelovanje u pripremi ovog postupka javne nabave: Has the tenderer or
an entity associated with the supplier advised the contracting authority or in another way been
involved in the planning of the competition?

Prijevremeni raskid, naknada Stete ili druge usporedive sankcije: Has the tenderer committed
significant breaches of contract in connection with the fulfilment of a previous public contract, a
previous contract with a public contracting authority or a previous concession contract, where
the breach has led to the cancellation of the contract, compensation or other similar sanctions?
KrSenje obveza utvrdenih na temelju iskljuivo nacionalnih osnova za iskljucenje: The
contracting authority shall state that in Norway there are national rejection reasons. These
shall be described in the procurement documents. Tenderers must respond to whether they
are in one or more of the situations described in the national rejection reasons. Will the purely
national rejection reasons, as stated in the relevant notice or in the procurement documents,
apply?

KrSenje obveze pla¢anja doprinosa za socijalno osiguranje: Have tenderers failed to fulfil all
their social security obligations in the country where they are established and in their member
state, if this is a different country than what he is established in?

KrSenje obveze pla¢anja poreza: Has the tenderer not fulfilled his tax and duty obligations in
the country in which he is established, and in the contracting authority's member state, if this is
a different country than what he is established in?

Suspendirane poslovne aktivnosti: Specify why, under the mentioned circumstances, one is
able to carry out the contract, considering the current national provisions and measures for
continuing the business activities? It is not necessary to provide this information if rejection of
tenderers made mandatory in accordance with the current national law without the possibility
for exceptions.

Stecaj: Is the tenderer in a bankruptcy situation? Specify why, under the mentioned
circumstances, one is able to carry out the contract, considering the current national provisions
and measures for continuing the business activities? It is not necessary to provide this
information if rejection of tenderers made mandatory in accordance with the current national
law without the possibility for exceptions.

Nagodba s vjerovnicima: Is the supplier in a situation where he has been forced debt
arrangement? Specify why, under the mentioned circumstances, one is able to carry out the
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contract, considering the current national provisions and measures for continuing the business
activities? It is not necessary to provide this information if rejection of tenderers made
mandatory in accordance with the current national law without the possibility for exceptions.
Nesolventnost: Is the tenderer in an insolvency situation? Specify why, under the mentioned
circumstances, one is able to carry out the contract, considering the current national provisions
and measures for continuing the business activities? It is not necessary to provide this
information if rejection of tenderers made mandatory in accordance with the current national
law without the possibility for exceptions.

Imovinom subjekta upravlja ste€ajni upravitelj: Specify why, under the mentioned
circumstances, one is able to carry out the contract, considering the current national provisions
and measures for continuing the business activities? It is not necessary to provide this
information if rejection of tenderers made mandatory in accordance with the current national
law without the possibility for exceptions.

Situacije istovrsne stecaju prema nacionalnim zakonima: Is the supplier in a situation where he
has been forced debt arrangement? Specify why, under the mentioned circumstances, one is
able to carry out the contract, considering the current national provisions and measures for
continuing the business activities? It is not necessary to provide this information if rejection of
tenderers made mandatory in accordance with the current national law without the possibility
for exceptions.

5. Grupa

5.1. Grupa: LOT-0000
Naslov: Case and archive system
Opis: The aim of this procurement is to establish a contract for the implementation and
continual provision of services via the Internet ("as-a-service" deliveries). The Financial
Supervisory Authority of Norway shall procure and establish a new Case and Archive system
that shall support efficient processes and statutory archiving requirements.
Interna identifikacijska oznaka: 2026/3651

5.1.1. Svrha
Priroda ugovora: Usluge
Glavna klasifikacija (cpv): 79560000 Usluge razvrstavanja i odlaganja u kartoteku
Dodatna klasifikacija (cpv): 48000000 Programski paketi i informacijski sustavi, 48400000
Programski paket za poslovnu transakciju i osobno poslovanje, 72000000 Usluge
informacijske tehnologije: savjetovanje, razvoj programske podrske, internet i podrska,
72200000 Usluge programiranja i usluge savjetovanja, 72252000 Usluge ra¢unalne pohrane,
72400000 Usluge interneta

5.1.2. Mijesto izvrSenja
Zemlja — podregija (NUTS): Oslo (NO081)
Zemlja: Norveska

5.1.3. Ocekivano trajanje
Trajanje: 120 Mjeseci

5.1.5. Vrijednost
Procijenjena vrijednost bez PDV-a: 40 000 000,00 NOK

5.1.6. Opce informacije
Rezervirano sudjelovanje:
Sudjelovanje nije rezervirano.
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Projekt javne nabave ne financira se sredstvima EU-a
Javna nabava obuhvacena je Sporazumom o javnoj nabavi (GPA): da

5.1.9. Kriteriji za odabir
Izvori kriterija odabira: Europska jedinstvena dokumentacija o nabavi, Obavijest,
Dokumentacija o nabavi
Kriterij: Upis u trgovacki registar
Opis kriterija odabira: Tenderers are registered in a company register or a trade register in the
member state in which the tenderer is established. As described in annex Xl of directive 2014
[24/EU; suppliers from certain member states may have to fulfil other requirements in the
mentioned annex.
Na kriterijima ¢e se temeljiti odabir natjecatelja koji ¢e biti pozvani u drugu fazu postupka
Maksimalni broj prihvacenih ponuda: 5
Informacije o drugoj fazi postupka u dvije faze:
Minimalan broj natjecatelja koji ¢e biti pozvani u drugu fazu postupka: 3
Maksimalan broj natjecatelja koji ¢e biti pozvani u drugu fazu postupka: 5
Postupak ¢e se odvijati u uzastopnim fazama. U svakoj fazi neki sudionici mogu biti iskljuceni

5.1.11. Dokumentacija o nabavi
Jezici na kojima je dokumentacija o nabavi sluzbeno dostupna: norveski
Rok za podno$enje zahtjeva za dodatne informacije: 27/04/2026 21:55:00 (UTC+00:00)
zapadnoeuropsko vrijeme, GMT
Adresa dokumentacije o nabavi: https://permalink.mercell.com/279753074.aspx

5.1.12. Uvjeti nabave
Uvjeti podnosenja:
Elektroni¢ko podnosenje: Obvezno
Adresa za podnoSenje: https://permalink.mercell.com/279753074.aspx
Jezici na kojima se mogu podnijeti ponude ili zahtjevi za sudjelovanje: norveski
Elektronicki katalog: Nije dopusteno
Varijante: Nije dopusteno
Ponuditelji mogu podnijeti vise od jedne ponude: Nije dopusteno
Rok za primitak zahtjeva za sudjelovanje: 06/05/2026 11:00:00 (UTC+00:00)
zapadnoeuropsko vrijeme, GMT
Informacije koje se mogu dopuniti nakon roka za podnosenje:
Ovisno o volji kupca, neki nedostajuc¢i dokumenti povezani s ponuditeljem mogu se dostauviti
kasnije.
Dodatne informacije: Within the procurement regulations' limitations
Uvjeti ugovora:
Ugovor se mora izvrSiti u okviru programa zasticenih radnih mjesta: Ne
Elektroni¢ko izdavanje racuna: Obvezno
Narucivanje ¢e biti elektroni¢ko: ne
Placanje Ce biti elektronicko: da

5.1.15. Tehnike
Okvirni sporazum:
Nema okvirnog sporazuma
Informacije o dinami€kom sustavu nabave:
Nema dinamickog sustava nabave

5.1.16. Dodatne informacije, posredovanje i pravna zastita (preispitivanje)
Organizacija za preispitivanje (pravnu zastitu): Oslo tingrett
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Informacije o rokovima za preispitivanje: The waiting period is 10 days after the award, see the

tender documentation.

Organizacija koja prima zahtjeve za sudjelovanje: Finanstilsynet

Organizacija koja obraduje ponude: Finanstilsynet

8. Organizacije

8.1.

8.1.

ORG-0001

Sluzbeno ime: Finanstilsynet
Registracijski broj: 840747972

Postanska adresa: Revierstredet 3

Grad: OSLO

Postanski broj: 0151

Zemlja — podregija (NUTS): Oslo (NO081)
Zemlja: Norveska

Kontaktna to¢ka: Andrew Colling

E-posta: andrew.colling@finanstilsynet.no
Tel.: +47 22939800

Uloge ove organizacije:

Kupac

Organizacija koja prima zahtjeve za sudjelovanje
Organizacija koja obraduje ponude

ORG-0002

Sluzbeno ime: Oslo tingrett

Registracijski broj: 926725939

Grad: Oslo

Postanski broj: 0164

Zemlja — podregija (NUTS): Oslo (NO081)
Zemlja: Norveska

Uloge ove organizacije:

Organizacija za preispitivanje (pravnu zastitu)

Informacije o obavijesti

207500-2026

Identifikacijska oznaka / verzija obavijesti: e80a7fae-7c85-4eb3-9a74-7bc673d6e663 - 01

Vrsta obrasca: Nadmetanje

Vrsta obavijesti: Obavijest o nadmetanju ili koncesiji — standardni rezim

Podvrsta obavijesti: 16

Datum slanja obavijesti: 24/03/2026 12:42:22 (UTC+00:00) zapadnoeuropsko vrijeme, GMT
Datum e-posiljateljeva slanja obavijesti: 24/03/2026 13:03:59 (UTC+00:00) zapadnoeuropsko

vrijeme, GMT

Jezici na kojima je ova obavijest sluzbeno dostupna: engleski

Broj objave obavijesti: 207500-2026
Broj izdanja SL S-a: 60/2026
Datum objave: 26/03/2026
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