See the notice on TED website

221046-2026 - Nadmetanje

Norveska — Usluge informacijske tehnologije: savjetovanje, razvoj programske podrske, internet
i podrska — Kvalifikasjon_Avregnings and invoicing system (AFI) for district heating customers.
OJ S 63/2026 31/03/2026

Obavijest o nadmetanju ili koncesiji — standardni rezim

Usluge
1. Kupac
1.1. Kupac
Sluzbeno ime: Lunera Energi AS
E-posta: tale.nergardronne@statkraft.com
Djelatnost narucitelja: Proizvodnja, prijenos ili distribucija plina ili toplinske energije
2. Postupak

2.1. Postupak
Naslov: Kvalifikasjon_Avregnings and invoicing system (AFI) for district heating customers.
Opis: This procurement shall cover parts of the value chain that measure, calculate, invoice
and send collections to customers for the consumption of district heating (the MAFI process).
The measurement values are to be collected in a separate system and are not included in the
scope/delivery in this procurement. This procurement is for clearing and correcting meter
values, invoicing and collection, referred to as the AFI process. Lunera Energi was formed on
December 1 after Statkraft Varme was acquired. It is uncertain whether parts of the contract’s
extent (under survey) shall be an area of focus and the extent of the contract value is therefore
somewhat uncertain. The value of the contract is estimated to be NOK 30-50 million over a ten
year period, but if the surveying becomes a target area, the maximum extent of the contract is
NOK 70 million over ten years, including options.
Identifikacijska oznaka postupka: cf7fe63e-abea-40b0-bf3c-e4ac6aa35cd0
Prethodna obavijest: 121174-2025
Interna identifikacijska oznaka: 02/2026
Vrsta postupka: Pregovaracki s prethodnom objavom poziva na nadmetanje / natjecateljski uz
pregovore
Postupak je ubrzan: ne
Glavna obiljezja postupka: This procurement shall cover parts of the value chain that measure,
calculate, invoice and send collections to customers for the consumption of district heating (the
MAFI process). The measurement values are to be collected in a separate system and are not
included in the scope/delivery in this procurement. This procurement is for clearing and
correcting meter values, invoicing and collection, referred to as the AFI process. Lunera Energi
was formed on December 1 after Statkraft Varme was acquired. It is uncertain whether parts
of the contract’s extent (under survey) shall be an area of focus and the extent of the contract
value is therefore somewhat uncertain. The value of the contract is estimated to be NOK 30-50
million over a ten year period, but if the surveying becomes a target area, the maximum extent
of the contract is NOK 70 million over ten years, including options. The totality of the scope
shall be provided as a connected integrated service, but direct contractual relationships will be
signed between the contracting authority and the supplier of collection services.

2.1.1. Svrha

221046-2026 Page 1/8


https://ted.europa.eu/hr/notice/-/detail/221046-2026
mailto:tale.nergardronne@statkraft.com

Priroda ugovora: Usluge

Glavna klasifikacija (cpv): 72000000 Usluge informacijske tehnologije: savjetovanje, razvoj
programske podrske, internet i podrska

Dodatna klasifikacija (cpv): 48000000 Programski paketi i informacijski sustavi, 48444100
Sustav izdavanja ra¢una, 79940000 Usluge agencije za naplatu, 79999200 Usluge izdavanja
raCuna

2.1.2. Mjesto izvrSenja
Zemlja — podregija (NUTS): Trgndelag/Troéndelage (NO060)
Zemlja: Norveska

2.1.3. Vrijednost
Procijenjena vrijednost bez PDV-a: 70 000 000,00 NOK

2.1.4. Opce informacije
Pravna osnova:
Direktiva 2014/25/EU
Forsyningsforskriften - The enquiry will be carried out in accordance with the Act 12 August
2016 no. 974 on public procurements (the Procurement Act) and the regulations 12 August
2016 no. 975 on procurement rules in the supply sectors (the Supply Regulations) parts | and
part Il. The scope of the delivery is calculated to above the EEA threshold.

2.1.6. Razlozi za isklju€enje
Izvori razloga za isklju¢enje: Europska jedinstvena dokumentacija o nabavi, Obavijest,
Dokumentacija o nabavi
Korupcija: Is the tenderer himself or a person, who is a member of the tenderer's
administration, management or supervisory body or has the competence to represent or
control or make decisions in such bodies, in the event a enforceable verdict has been
convicted of corruption by a verdict handed down not more than five years ago, or a rejection
period determined directly in the judgement that still applies? Corruption as defined in Article 3
of the Convention on Combating Corruption, Involving European Communities or European
Union Member States (EUT C 195 of 25.6.1997, s. 1), and in Article 2, point 1, in the Council’s
framework decision 2003/568/RIA of 22 July 2003 on combating corruption in the private
sector (EUT L 192 of 31.7.2003, p. 54). This rejection reason also includes corruption as
defined in national law for the contracting authority or supplier.
Prijevara: Is the tenderer himself or a person, who is a member of the tenderer's
administration, management or supervisory body or has the competence to represent or
control or make decisions in such bodies, at the time a legally convicted of fraud has been
convicted of fraud by a verdict handed down not more than five years ago, or a rejection
period determined directly in the judgement that still applies? Fraud included in Article 1 of the
Convention on protection of the Financial Interests of the European Communities (EFT C 316
of 27.11.1995, p. 48).
Pranje novca ili financiranje terorizma: Is the tenderer himself or a person, who is a member of
the tenderer's administration, management or supervisory body or has the competence to
represent or control or make decisions in such bodies, in the event a legal verdict has been
convicted of money laundering or financing terrorism by a verdict handed down no more than
five years ago, or a rejection period set out directly in the judgement that still applies? Money
laundering or financing terrorism As defined in Article 1 of the European Parliament and
Council Directive 2005/60/EF of 26 October 2005 on preventive measures against the use of
the financial system for money laundering and financing terrorism (EUT L 309 of 25.11.2005,
p. 15).

221046-2026 Page 2/8



Sudjelovanje u zlo€inackoj organizaciji: Is the tenderer himself or a person, who is a member
of the tenderer's administration, management or supervisory body or has the competence to
represent or control or make decisions in such bodies, at the time a legally convicted verdict of
participation in a criminal organisation by a verdict handed down no more than five years ago,
or a rejection period set out directly in the judgement that still applies? Participation in a
criminal organisation as defined in Article 2 of the Council s framework decision 2008/841/RIA
of 24 October 2008 on control of organised crime (EUT L 300 of 11.11.2008, p. 42)

Kaznena djela terorizma ili kaznena djela povezana s teroristickim aktivnostima: Is the
tenderer himself or a person, who is a member of the tenderer's administration, management
or supervisory body, or has the competence to represent or control or make decisions in such
bodies, in the event a legal verdict has been convicted of acts of terrorism or criminal acts
connected to terrorist activities by a verdict handed down no more than five years ago, or a
rejection period set out directly in the judgement that still applies? Acts of terrorism or criminal
acts relating to terrorist activity as defined in Article 1 and 3 of the Council s framework
decision 2002/475/RIA of 13 June 2002 on combating terrorism (EFT L 164, af 22.6.2002, p.
3). This rejection reason also includes incitement to, participation or attempts to commit such
actions as included in Article 4 in the mentioned framework decision.

Djecji rad i drugi oblici trgovanja ljudima: Is the tenderer himself or a person, who is a member
of the tenderer's administration, management or supervisory body or has the competence to
represent or control or make decisions in such bodies, in the event a legal verdict has been
convicted of child labour and other forms of human trafficking by a verdict handed down no
more than five years ago, or a rejection period determined directly in the judgement that still
applies? Child labour and other forms of human trafficking as defined in Article 2 of the
European Parliament and council directive 2011/36/EU of 5. 1 April 2011 on the prevention
and control of human trafficking and the protection of its victims and for compensation of the
Council's framework decision 2002/629/RIA (EUT L 101 of 15.4.2011, p. 1).

KrSenje obveza u podrucju prava o okolidu: Is the tenderer aware of breaches of
environmental provisions as stated in national law, the relevant notice or procurement
documents or Article 18 (2) of Directive 2014/24/EU.

KrSenje obveza u podrucdju radnog prava: Is the tenderer aware of breaches of provisions on
working conditions as stated in national law, the relevant notice or procurement documents or
Article 18 (2) of Directive 2014/24/EU.

KrSenje obveza u podrucju socijalnog prava: Is the tenderer aware of breaches of provisions
on social conditions as stated in national law, the relevant notice or procurement documents or
Article 18 (2) of Directive 2014/24/EU.

Sporazumi s drugim gospodarskim subjektima u cilju naruSavanja trziSnog natjecanja: Has the
tenderer entered into agreement(s) with other tenderers with the intention of turning the
competition?

Teski poslovni prekrsaj: Has the tenderer committed serious errors in professional practice? If
relevant, see the definitions in national law, the relevant notice or procurement documents.
Lazno prikazivanje, prikrivanje informacija, nemogucénost podnosenja trazenih dokumenata ili
prikupljanje povijerljivih informacija o ovom postupku: Have the tenderer:a) given grossly
incorrect information when notifying the information required to verify that there is no basis for
rejection, or of the qualification requirements being met,b) failed to provide such information,c)
subject to immediately submitting the supporting documents requested by the Contracting
Authority, ord) improperly affecting the Contracting Authority's decision process to acquire
confidential information that could give this an unlawful advantage in connection with
competition, or negligently has given misleading information that can have a significant
influence on decisions on rejection, selection or award?
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Sukob interesa koji proizlazi iz sudjelovanja u postupku javne nabave: Are tenderers aware of
a conflict of interest as stated in national law, the relevant notice or procurement documents?
Izravno ili neizravno sudjelovanje u pripremi ovog postupka javne nabave: Has the tenderer or
an entity associated with the supplier advised the contracting authority or in another way been
involved in the planning of the competition?

Prijevremeni raskid, naknada Stete ili druge usporedive sankcije: Has the tenderer committed
significant breaches of contract in connection with the fulfilment of a previous public contract, a
previous contract with a public contracting authority or a previous concession contract, where
the breach has led to the cancellation of the contract, compensation or other similar sanctions?
Krsenje obveza utvrdenih na temelju isklju€ivo nacionalnih osnova za isklju¢enje: The
contracting authority shall state that in Norway there are national rejection reasons. These
shall be described in the procurement documents. Tenderers must respond to whether they
are in one or more of the situations described in the national rejection reasons. Will the purely
national rejection reasons, as stated in the relevant notice or in the procurement documents,
apply?

KrSenje obveze pla¢anja doprinosa za socijalno osiguranje: Have tenderers failed to fulfil all
their social security obligations in the country where they are established and in their member
state, if this is a different country than what he is established in?

KrSenje obveze pla¢anja poreza: Has the tenderer not fulfilled his tax and duty obligations in
the country in which he is established, and in the contracting authority's member state, if this is
a different country than what he is established in?

Suspendirane poslovne aktivnosti: Specify why, under the mentioned circumstances, one is
able to carry out the contract, considering the current national provisions and measures for
continuing the business activities? It is not necessary to provide this information if rejection of
tenderers made mandatory in accordance with the current national law without the possibility
for exceptions.

Stecaj: Is the tenderer in a bankruptcy situation? Specify why, under the mentioned
circumstances, one is able to carry out the contract, considering the current national provisions
and measures for continuing the business activities? It is not necessary to provide this
information if rejection of tenderers made mandatory in accordance with the current national
law without the possibility for exceptions.

Nagodba s vjerovnicima: Is the supplier in a situation where he has been forced debt
arrangement? Specify why, under the mentioned circumstances, one is able to carry out the
contract, considering the current national provisions and measures for continuing the business
activities? It is not necessary to provide this information if rejection of tenderers made
mandatory in accordance with the current national law without the possibility for exceptions.
Nesolventnost: Is the tenderer in an insolvency situation? Specify why, under the mentioned
circumstances, one is able to carry out the contract, considering the current national provisions
and measures for continuing the business activities? It is not necessary to provide this
information if rejection of tenderers made mandatory in accordance with the current national
law without the possibility for exceptions.

Imovinom subjekta upravlja ste€ajni upravitelj: Specify why, under the mentioned
circumstances, one is able to carry out the contract, considering the current national provisions
and measures for continuing the business activities? It is not necessary to provide this
information if rejection of tenderers made mandatory in accordance with the current national
law without the possibility for exceptions.

Situacije istovrsne ste€aju prema nacionalnim zakonima: Is the supplier in a situation where he
has been forced debt arrangement? Specify why, under the mentioned circumstances, one is
able to carry out the contract, considering the current national provisions and measures for
continuing the business activities? It is not necessary to provide this information if rejection of
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tenderers made mandatory in accordance with the current national law without the possibility
for exceptions.

5. Grupa

5.1. Grupa: LOT-0000
Naslov: Kvalifikasjon_Avregnings and invoicing system (AFI) for district heating customers.
Opis: This procurement shall cover parts of the value chain that measure, calculate, invoice
and send collections to customers for the consumption of district heating (the MAFI process).
The measurement values are to be collected in a separate system and are not included in the
scope/delivery in this procurement. This procurement is for clearing and correcting meter
values, invoicing and collection, referred to as the AFI process. Lunera Energi was formed on
December 1 after Statkraft Varme was acquired. It is uncertain whether parts of the contract’s
extent (under survey) shall be an area of focus and the extent of the contract value is therefore
somewhat uncertain. The value of the contract is estimated to be NOK 30-50 million over a ten
year period, but if the surveying becomes a target area, the maximum extent of the contract is
NOK 70 million over ten years, including options.
Interna identifikacijska oznaka: 02/2026

5.1.1. Svrha
Priroda ugovora: Usluge
Glavna klasifikacija (cpv): 72000000 Usluge informacijske tehnologije: savjetovanje, razvoj
programske podrske, internet i podrska
Dodatna klasifikacija (cpv): 48000000 Programski paketi i informacijski sustavi, 48444100
Sustav izdavanja racuna, 79940000 Usluge agencije za naplatu, 79999200 Usluge izdavanja
racuna

5.1.2. Mijesto izvrSenja
Zemlja — podregija (NUTS): Trgndelag/Trédndelage (NO0G0)
Zemlja: Norveska

5.1.3. Ocekivano trajanje
Trajanje: 120 Mjeseci

5.1.4. Obnova
Maksimalan broj obnavljanja: 3
Druge informacije o obnovi: 2+2+2 years.

5.1.5. Vrijednost
Procijenjena vrijednost bez PDV-a: 70 000 000,00 NOK

5.1.6. Opcée informacije
Rezervirano sudjelovanje:
Sudjelovanje nije rezervirano.
Projekt javne nabave ne financira se sredstvima EU-a
Javna nabava obuhvacena je Sporazumom o javnoj nabavi (GPA): da

5.1.9. Kiriteriji za odabir
Izvori kriterija odabira: Dokumentacija o nabavi
Informacije o drugoj fazi postupka u dvije faze:
Minimalan broj natjecatelja koji ¢e biti pozvani u drugu fazu postupka: 3
Maksimalan broj natjecatelja koji ¢e biti pozvani u drugu fazu postupka: 6
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Postupak ¢e se odvijati u uzastopnim fazama. U svakoj fazi neki sudionici mogu biti isklju¢eni

5.1.10. Kriteriji za dodjelu
Kriterij:
Vrsta: Kvaliteta
Naziv: TK1.1 Fulfilment of requirement specifications.
Opis: Fulfiiment of requirement specifications with evaluation requirements connected to non-
functional and functional requirements, as well as evaluation requirements in user stories in
the Requirement Specifications Annex 1.
Kategorija kriterija za dodjelu tezine: Ponder (postotak, to¢an)
Broj kriterija za dodjelu: 20
Kriterij:
Vrsta: Kvaliteta
Naziv: TK1.2 User friendliness
Opis: Tenderers will be evaluated based on the System'’s experienced user friendliness, clarity
in interface, experienced simplicity, degree of automation and flexibility in set-ups, field use
etc., as stated in demonstrations and descriptions of user stories.
Kategorija kriterija za dodjelu tezine: Ponder (postotak, to¢an)
Broj kriterija za dodjelu: 30
Kriterij:
Vrsta: Kvaliteta
Naziv: Climate and environment
Opis: Climate and environmentally friendly saa services, including: « What average energy
efficiency Power usage Effectivhess (PUE) used data centres operate with and what the
supplier does to improve PUE. « Which environment and climate measures have been
implemented in computer centres that will be used to deliver the contract, connected, but not
limited to: o Utilisation of excess heat o Handling electronic waste in relation to computer
centres/server rooms. o Use of chemicals * Share of renewable energy in the portfolio of data
centres that are used to provide the services in the contract. Tenderers shall describe
documentable climate and environmental measures that are directly and measurable for the
execution of this delivery. This can include measures that reduce the environmental impact
connected to the operation of the service, energy use, data management, transport, emission
reducing processes or other relevant environmental improvements that positively affect the
delivery.
Kategorija kriterija za dodjelu tezine: Ponder (postotak, to¢an)
Broj kriterija za dodjelu: 30
Kriterij:
Vrsta: Cijena
Naziv: TK2 Price
Opis: Total price for the system in accordance with Annex 7 - Annex 7.1 Price Form.
Kategorija kriterija za dodjelu tezine: Ponder (postotak, to¢an)
Broj kriterija za dodjelu: 20

5.1.11. Dokumentacija o nabavi
Jezici na kojima je dokumentacija o nabavi sluzbeno dostupna: norveski
Rok za podnoSenje zahtjeva za dodatne informacije: 20/04/2026 10:00:00 (UTC+00:00)
zapadnoeuropsko vrijeme, GMT
Adresa dokumentacije o nabavi: https://permalink.mercell.com/280426243.aspx
Ad hoc komunikacijski kanal:
Naziv: Mercell
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5.1.12. Uvjeti nabave
Uvjeti podnosenja:
Elektroni¢ko podnosSenje: Obvezno
Adresa za podnoSenje: https://permalink.mercell.com/280426243.aspx
Jezici na kojima se mogu podnijeti ponude ili zahtjevi za sudjelovanje: norveski
ElektroniCki katalog: Nije dopusteno
Potreban je napredan ili kvalificirani elektronicki potpis ili pe€at (kako je definirano u Uredbi
(EU) br. 910/2014)
Varijante: Nije dopusteno
Ponuditelji mogu podnijeti viSe od jedne ponude: Nije dopusteno
Rok za primitak zahtjeva za sudjelovanje: 27/04/2026 10:00:00 (UTC+00:00)
zapadnoeuropsko vrijeme, GMT
Uvjeti ugovora:
Ugovor se mora izvrSiti u okviru programa zasti¢enih radnih mjesta: Ne
Uvjeti koji se odnose na izvrSenje ugovora: See the tender contest and contract documents.
Elektroni¢ko izdavanje racuna: Dopusteno
Narucivanje Ce biti elektroni¢ko: da
Plaéanje Ce biti elektroni¢ko: da
Financijski aspekti: No financial terms beyond qualification related to finances.

5.1.15. Tehnike
Okvirni sporazum:
Nema okvirnog sporazuma
Informacije o dinami€¢kom sustavu nabave:
Nema dinami¢kog sustava nabave

5.1.16. Dodatne informacije, posredovanje i pravna zastita (preispitivanje)
Organizacija za preispitivanje (pravnu zastitu): Oslo Tingrett
Informacije o rokovima za preispitivanje: See the tender documentation.
Organizacija koja pruza informacije o opéem regulatornom okviru u vezi s porezima
primjenjivom u mjestu u kojem se ugovor treba izvrsiti: Oslo Tingrett
Organizacija koja pruza dodatne informacije o postupku javne nabave: Lunera Energi AS
Organizacija koja osigurava izvanmrezni pristup dokumentaciji o nabavi: Lunera Energi AS

8. Organizacije

8.1. ORG-0001
Sluzbeno ime: Lunera Energi AS
Registracijski broj: 980396002
Postanska adresa: Sluppenvegen 17B
Grad: TRONDHEIM
Postanski broj: 7037
Zemlja — podregija (NUTS): Trgndelag/Tréondelage (NO060)
Zemlja: Norveska
Kontaktna tocka: Tale Nergard Rgnne
E-posta: tale.nergardronne@statkraft.com
Tel.: 99772716
Uloge ove organizacije:
Kupac
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Organizacija koja pruza dodatne informacije o postupku javne nabave
Organizacija koja osigurava izvanmrezni pristup dokumentaciji o nabavi

8.1. ORG-0002
Sluzbeno ime: Oslo Tingrett
Registracijski broj: 926 725 939
Grad: Oslo
Postanski broj: 0164
Zemlja — podregija (NUTS): Oslo (NO081)
Zemlja: Norveska
Uloge ove organizacije:
Organizacija za preispitivanje (pravnu zastitu)
Organizacija koja pruza informacije o opéem regulatornom okviru u vezi s porezima
primjenjivom u mjestu u kojem se ugovor treba izvrsiti

Informacije o obavijesti

Identifikacijska oznaka / verzija obavijesti: 8fd75c5e-a7a3-41c8-a936-9aec1b53d7e0 - 01
Vrsta obrasca: Nadmetanje

Vrsta obavijesti: Obavijest o nadmetanju ili koncesiji — standardni rezim

Podvrsta obavijesti: 17

Datum slanja obavijesti: 27/03/2026 14:20:20 (UTC+00:00) zapadnoeuropsko vrijeme, GMT
Datum e-poSiljateljeva slanja obavijesti: 27/03/2026 14:20:52 (UTC+00:00) zapadnoeuropsko
vrijeme, GMT

Jezici na kojima je ova obavijest sluzbeno dostupna: engleski

Broj objave obavijesti: 221046-2026

Broj izdanja SL S-a: 63/2026

Datum objave: 31/03/2026

221046-2026 Page 8/8



	1. Kupac
	1.1. Kupac
	2. Postupak
	2.1. Postupak
	2.1.1. Svrha
	2.1.2. Mjesto izvršenja
	2.1.3. Vrijednost
	2.1.4. Opće informacije
	2.1.6. Razlozi za isključenje
	5. Grupa
	5.1. Grupa: LOT-0000
	5.1.1. Svrha
	5.1.2. Mjesto izvršenja
	5.1.3. Očekivano trajanje
	5.1.4. Obnova
	5.1.5. Vrijednost
	5.1.6. Opće informacije
	5.1.9. Kriteriji za odabir
	5.1.10. Kriteriji za dodjelu
	5.1.11. Dokumentacija o nabavi
	5.1.12. Uvjeti nabave
	5.1.15. Tehnike
	5.1.16. Dodatne informacije, posredovanje i pravna zaštita (preispitivanje)
	8. Organizacije
	8.1. ORG-0001
	8.1. ORG-0002
	Informacije o obavijesti

