See the notice on TED website

302580-2026 - Nadmetanje

Irska — Usluge informacijske tehnologije: savjetovanje, razvoj programske podrske, internet i
podrska — Single Party Framework for a 24 / 7 SOC, with SIEM, XDR and associated services
OJ S 85/2026 04/05/2026

Obavijest o nadmetanju ili koncesiji — standardni rezim

Usluge
1. Kupac
1.1. Kupac
Sluzbeno ime: Pobal
E-posta: tenders@pobal.ie
Pravni oblik kupca: Sredisnje tijelo drzavne uprave
Djelatnost javnog naruditelja: Opce javne usluge
2. Postupak

2.1. Postupak
Naslov: Single Party Framework for a 24 / 7 SOC, with SIEM, XDR and associated services
Opis: The Contracting Authority ICT infrastructure is a closely integrated ecosystem setup
uniquely to fulfil operational requirements. In recent years, as part of ongoing growth, the
Contracting Authority ICT infrastructure support service was consolidated into a single agile
Framework Agreement, so that expansion could be dynamic and easily managed through a
single supplier with flexibility, and staffing resources in mind. While Contracting Authority ICT
staff are trained and skilled in most of the existing product ranges in use, the external support
provided via the existing Framework is part of a vital component to ensure the efficient running
of day-to-day operations within Contracting Authority. The Framework covers working with
Contracting Authority ICT, and other key ICT vendors/ suppliers in commissioning the
services. The tender must demonstrate this experience in working with in these types of
scenarios and set out the platform accordingly. A key requirement of the Framework is the
tenderer’s ability to design, supply, commission and fully support, with 24 hour monitoring all
security elements and requirements relating such as for example firewalls, servers, hosts,
logs, switches, Active Directory/Entra within Contracting Authority's current and future
technical stack and are located both on-premise, and cloud/hybrid environment within the
Contracting Authority Data Centres, which reside in two Government Data centres in the
Dublin region (Ireland) (accessed via Government Network (GN) connection), and Microsoft
Azure space (EU). The infrastructure comprises more than 400 Windows servers, ten Fortinet
firewalls and WAFs, and approximately 100,000 Active Directory/Entra B2B and B2C customer
users, hosted across five domains utilising on-premises, hybrid, and cloud solutions such as
Microsoft 365, Microsoft Dynamics 365, SharePoint, and Power Platform. The Contracting
Authority infrastructure is categorised in Gold, Silver and Bronze categories based on the data
/ information security risk profile — only Gold categorised infrastructure is in scope for this
Framework.
Identifikacijska oznaka postupka: 947ba39f-d590-431e-85a3-7d9cf467a39a
Vrsta postupka: Otvoren
Postupak je ubrzan: ne

2.1.1. Svrha
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Priroda ugovora: Usluge

Glavna klasifikacija (cpv): 72000000 Usluge informacijske tehnologije: savjetovanje, razvoj
programske podrske, internet i podrska

Dodatna klasifikacija (cpv): 72100000 Usluge savjetovanja u podrucju strojne opreme
(hardvera), 72500000 Usluge povezane s racunalom, 72600000 Usluge racunalne potpore i
savjetovanja, 72700000 Usluge racunalne mreze, 72511000 Usluge povezane s programskom
podrSskom za mrezno upravljanje, 72315100 Usluge potpore za podatkovnu mrezu

2.1.2. Mjesto izvrSenja
Zemlja — podregija (NUTS): Dublin (IE061)
Zemlja: Irska

2.1.3. Vrijednost
Procijenjena vrijednost bez PDV-a: 1 800 000,00 EUR
Maksimalna vrijednost okvirnog sporazuma: 1 800 000,00 EUR

2.1.4. Opce informacije
Pravna osnova:
Direktiva 2014/24/EU

2.1.6. Razlozi za isklju€enje
Izvori razloga za isklju¢enje: Dokumentacija o nabavi

5. Grupa

5.1. Grupa: LOT-0001
Naslov: Single Party Framework for a 24 / 7 SOC, with SIEM, XDR and associated services
Opis: The Contracting Authority ICT infrastructure is a closely integrated ecosystem setup
uniquely to fulfil operational requirements. In recent years, as part of ongoing growth, the
Contracting Authority ICT infrastructure support service was consolidated into a single agile
Framework Agreement, so that expansion could be dynamic and easily managed through a
single supplier with flexibility, and staffing resources in mind. While Contracting Authority ICT
staff are trained and skilled in most of the existing product ranges in use, the external support
provided via the existing Framework is part of a vital component to ensure the efficient running
of day-to-day operations within Contracting Authority. The Framework covers working with
Contracting Authority ICT, and other key ICT vendors/ suppliers in commissioning the
services. The tender must demonstrate this experience in working with in these types of
scenarios and set out the platform accordingly. A key requirement of the Framework is the
tenderer’s ability to design, supply, commission and fully support, with 24 hour monitoring all
security elements and requirements relating such as for example firewalls, servers, hosts,
logs, switches, Active Directory/Entra within Contracting Authority's current and future
technical stack and are located both on-premise, and cloud/hybrid environment within the
Contracting Authority Data Centres, which reside in two Government Data centres in the
Dublin region (Ireland) (accessed via Government Network (GN) connection), and Microsoft
Azure space (EU). The infrastructure comprises more than 400 Windows servers, ten Fortinet
firewalls and WAFs, and approximately 100,000 Active Directory/Entra B2B and B2C customer
users, hosted across five domains utilising on-premises, hybrid, and cloud solutions such as
Microsoft 365, Microsoft Dynamics 365, SharePoint, and Power Platform. The Contracting
Authority infrastructure is categorised in Gold, Silver and Bronze categories based on the data
/ information security risk profile — only Gold categorised infrastructure is in scope for this
Framework.

302580-2026 Page 2/5



Interna identifikacijska oznaka: O

5.1.1. Svrha
Priroda ugovora: Usluge
Glavna klasifikacija (cpv): 72000000 Usluge informacijske tehnologije: savjetovanje, razvoj
programske podrske, internet i podrska
Dodatna klasifikacija (cpv): 72100000 Usluge savjetovanja u podrucju strojne opreme
(hardvera), 72500000 Usluge povezane s racunalom, 72600000 Usluge racunalne potpore i
savjetovanja, 72700000 Usluge racunalne mreze, 72511000 Usluge povezane s programskom
podr§kom za mrezno upravljanje, 72315100 Usluge potpore za podatkovnu mrezu

5.1.2. Mijesto izvrSenja
Zemlja — podregija (NUTS): Dublin (IE061)
Zemlja: Irska

5.1.3. Ocekivano trajanje
Trajanje: 48 Mjeseci

5.1.5. Vrijednost
Procijenjena vrijednost bez PDV-a: 1 800 000,00 EUR

5.1.6. Opce informacije
Rezervirano sudjelovanje:
Sudjelovanje nije rezervirano.
Projekt javne nabave ne financira se sredstvima EU-a
Javna nabava obuhvacena je Sporazumom o javnoj nabavi (GPA): da

5.1.7. Strateska nabava
Cilj strateSke nabave: Nema strateSke nabave

5.1.9. Kiriteriji za odabir
Izvori kriterija odabira: Dokumentacija o nabavi

5.1.11. Dokumentacija o nabavi
Jezici na kojima je dokumentacija o nabavi sluzbeno dostupna: engleski
Jezici na kojima je dokumentacija o nabavi (ili njezin dio) nesluzbeno dostupna: engleski
Rok za podno$enje zahtjeva za dodatne informacije: 15/05/2026 12:00:00 (UTC+01:00)
srednjoeuropsko vrijeme, zapadnoeuropsko ljetno vrijeme
Adresa dokumentacije o nabavi: https://www.etenders.gov.ie/epps/cft/listContractDocuments.
do?resourceld=8029941

5.1.12. Uvjeti nabave
Uvjeti podnosenja:
Elektronicko podno$enje: Obvezno
Adresa za podnoSenje: https://www.etenders.gov.ie/epps/cft/viewTenders.do?
resourceld=8029941
Jezici na kojima se mogu podnijeti ponude ili zahtjevi za sudjelovanje: engleski
Elektronicki katalog: Nije dopusteno
Ponuditelji mogu podnijeti viSe od jedne ponude: Nije dopusteno
Rok za zaprimanje ponuda: 05/06/2026 12:00:00 (UTC+01:00) srednjoeuropsko vrijeme,
zapadnoeuropsko ljetno vrijeme
Razdoblje tijekom kojeg ponuda mora ostati valjana: 12 Mjeseci
Informacije o javhom otvaranju:
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Datum otvaranja: 05/06/2026 12:30:00 (UTC+01:00) srednjoeuropsko vrijeme,
zapadnoeuropsko ljetno vrijeme

Mijesto: https://www.etenders.gov.ie/epps/cft/prepareViewCfTWS.do?resourceld=8029941
Uvjeti ugovora:

Ugovor se mora izvrSiti u okviru programa zasticenih radnih mjesta: Ne

Elektroni¢ko izdavanje racuna: Obvezno

Narucivanje Ce biti elektronic¢ko: da

Placanje Ce biti elektronicko: da

5.1.15. Tehnike
Okvirni sporazum:
Okvirni sporazum, djelomi¢no bez ponovne provedbe nadmetanja i djelomi¢no s ponovhom
provedbom nadmetanja
Maksimalan broj sudionika: 1
Informacije o dinami€kom sustavu nabave:
Nema dinamickog sustava nabave

5.1.16. Dodatne informacije, posredovanje i pravna zastita (preispitivanje)
Organizacija za preispitivanje (pravnu zastitu): The High Court of Ireland
Organizacija koja osigurava izvanmrezni pristup dokumentaciji o nabavi: Pobal
Organizacija koja pruza vi$e informacija o postupcima preispitivanja (pravne zastite): The High
Court of Ireland
Organizacija koja prima zahtjeve za sudjelovanje: Pobal
Organizacija koja obraduje ponude: Pobal

8. Organizacije

8.1. ORG-0001
Sluzbeno ime: Pobal
Registracijski broj: Unknown
Postanska adresa: Holbrook House, Holles Street, Dublin 2,
Grad: Dublin
Postanski broj: D02 EY84
Zemlja — podregija (NUTS): Dublin (IE061)
Zemlja: Irska
E-posta: tenders@pobal.ie
Tel.: +35315117000
Internet: https://www.pobal.ie/
Profil kupca: https://www.pobal.ie/
Uloge ove organizacije:
Kupac
Organizacija koja osigurava izvanmrezni pristup dokumentaciji o nabavi
Organizacija koja prima zahtjeve za sudjelovanje
Organizacija koja obraduje ponude

8.1. ORG-0002
Sluzbeno ime: The High Court of Ireland
Registracijski broj: The High Court of Ireland
Odjel: The High Court of Ireland
Postanska adresa: Four Courts, Inns Quay, Dublin 7
Grad: Dublin
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Pos&tanski broj: DO7 WDX8

Zemlja — podregija (NUTS): Dublin (IE061)

Zemlja: Irska

E-posta: HighCourtCentralOffice@courts.ie

Tel.: +353 1 8886000

Uloge ove organizacije:

Organizacija za preispitivanje (pravnu zastitu)

Organizacija koja pruza vi$e informacija o postupcima preispitivanja (pravne zastite)

8.1. ORG-0003
Sluzbeno ime: European Dynamics S.A.
Registracijski broj: 002024901000
Odjel: European Dynamics S.A.
Grad: Athens
Postanski broj: 15125
Zemlja — podregija (NUTS): Bopeiog Touéag ABnvwy (EL301)
Zemlja: Grcka
E-posta: eproc-esender@eurodyn.com
Tel.: +30 2108094500
Uloge ove organizacije:
TED eSender

Informacije o obavijesti

Identifikacijska oznaka / verzija obavijesti: 74309bea-a641-4682-a784-61f6¢c01f0Oc6f - 01
Vrsta obrasca: Nadmetanje

Vrsta obavijesti: Obavijest o nadmetaniju ili koncesiji — standardni rezim

Podvrsta obavijesti: 16

Datum slanja obavijesti: 30/04/2026 10:41:47 (UTC+01:00) srednjoeuropsko vrijeme,
zapadnoeuropsko ljetno vrijeme

Jezici na kojima je ova obavijest sluzbeno dostupna: engleski

Broj objave obavijesti: 302580-2026

Broj izdanja SL S-a: 85/2026

Datum objave: 04/05/2026
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