See the notice on TED website

350601-2026 - Nadmetanje

Norveska — Programski paketi i informacijski sustavi — Digital cleaning system
OJ S 98/2026 22/05/2026

Obavijest o nadmetanju ili koncesiji — standardni rezim

Roba - Usluge

1. Kupac

1.1. Kupac
Sluzbeno ime: IKT Nordhordland kommunalt oppgavefellesskap
E-posta: btv@iktnh.no
Pravni oblik kupca: Tijelo koje se ureduje javnim pravom, koje nadzire lokalno tijelo
Djelatnost javnog narucitelja: Opce javne usluge

2. Postupak

2.1. Postupak
Naslov: Digital cleaning system
Opis: IKTNH shall hold a tender contest for a digital cleaning system. We consider all
participating municipalities in this joint procurement to be a joint tender competition. The
municipalities of Alver, Aurland, Austrheim, Austevoll, Fedje, Gulen, Masfjorden, Modalen,
Ostergy, Samnanger, Vaksdal and Sveio have established a joint ICT operations company,
IKT Nordhordland municipal co-operation (IKTNH). IKTNH has entered into operational
cooperation with Etne, Tysnes and Vindafjord. These municipalities have entered into a
contract for co-procurement with IKTNH in this tender competition. This enquiry is mainly for: -
Procurement of a digital cleaning system. The procurement shall ensure future orientated
systems for the municipalities in the cooperation, as well as to the greatest possible degree
contribute to simplifying, improving and digitising work processes connected to cleaning in
buildings for the municipalities. The offered system must be in continual development and give
users access to new versions and functionality. This also applies for the national joint
components. The municipalities shall be offered new technologies as and when they become
available and interesting. The functionality shall be available after the simplest possible price
model that does not limit development, and with the greatest possible integration between
different services and technologies. It is also a requirement that the system and the
agreement, in all relevant areas, support an ever closer cooperation between the different
municipalities and any new municipalities that become part of the cooperation. The tenderer
shall contribute to the municipalities” work for sharing competence, training and experience
exchange between the municipalities in the entire process. We require that the tenderer
actively contributes to achieving all our aims. See the tender documentation for further
information on the competition.
Identifikacijska oznaka postupka: 5e5ee33d-5905-4c12-adf1-154a48201a41
Interna identifikacijska oznaka: IKTNH - 02/2026
Vrsta postupka: Pregovaracki s prethodnom objavom poziva na nadmetanje / natjecateljski uz
pregovore
Postupak je ubrzan: ne

2.1.1. Svrha
Priroda ugovora: Roba
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Dodatna priroda ugovora: Usluge

Glavna klasifikacija (cpv): 48000000 Programski paketi i informacijski sustavi

Dodatna klasifikacija (cpv): 48219300 Programski paket za upravljanje, 48311100 Sustav
upravljanja dokumentom, 48332000 Programski paket za vremensko planiranje, 48333000
Programski paket za upravljanje kontaktima, 48421000 Programski paket za upravljanje
objektom, 72260000 Usluge povezane s programskom podrskom, 72268000 Usluge dobave
programske podrske, 72310000 Usluge obrade podataka

2.1.2. Mjesto izvrSenja
Zemlja: Norveska
Bilo gdje u odredenoj zemlji

2.1.3. Vrijednost
Procijenjena vrijednost bez PDV-a: 4 500 000,00 NOK

2.1.4. Opce informacije
Pravna osnova:
Direktiva 2014/24/EU

2.1.6. Razlozi za isklju¢enje
Izvori razloga za isklju¢enje: Europska jedinstvena dokumentacija o nabavi

5. Grupa

5.1. Grupa: LOT-0000
Naslov: Digital cleaning system
Opis: IKTNH shall hold a tender contest for a digital cleaning system. We consider all
participating municipalities in this joint procurement to be a joint tender competition. The
municipalities of Alver, Aurland, Austrheim, Austevoll, Fedje, Gulen, Masfjorden, Modalen,
Ostergy, Samnanger, Vaksdal and Sveio have established a joint ICT operations company,
IKT Nordhordland municipal co-operation (IKTNH). IKTNH has entered into operational
cooperation with Etne, Tysnes and Vindafjord. These municipalities have entered into a
contract for co-procurement with IKTNH in this tender competition. This enquiry is mainly for: -
Procurement of a digital cleaning system. The procurement shall ensure future orientated
systems for the municipalities in the cooperation, as well as to the greatest possible degree
contribute to simplifying, improving and digitising work processes connected to cleaning in
buildings for the municipalities. The offered system must be in continual development and give
users access to new versions and functionality. This also applies for the national joint
components. The municipalities shall be offered new technologies as and when they become
available and interesting. The functionality shall be available after the simplest possible price
model that does not limit development, and with the greatest possible integration between
different services and technologies. It is also a requirement that the system and the
agreement, in all relevant areas, support an ever closer cooperation between the different
municipalities and any new municipalities that become part of the cooperation. The tenderer
shall contribute to the municipalities” work for sharing competence, training and experience
exchange between the municipalities in the entire process. We require that the tenderer
actively contributes to achieving all our aims. See the tender documentation for further
information on the competition.
Interna identifikacijska oznaka: IKTNH - 02/2026

5.1.1. Svrha
Priroda ugovora: Roba
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Dodatna priroda ugovora: Usluge

Glavna klasifikacija (cpv): 48000000 Programski paketi i informacijski sustavi

Dodatna klasifikacija (cpv): 48219300 Programski paket za upravljanje, 48311100 Sustav
upravljanja dokumentom, 48332000 Programski paket za vremensko planiranje, 48333000
Programski paket za upravljanje kontaktima, 48421000 Programski paket za upravljanje
objektom, 72260000 Usluge povezane s programskom podrskom, 72268000 Usluge dobave
programske podrske, 72310000 Usluge obrade podataka

5.1.2. Mijesto izvrSenja
Zemlja: Norveska
Bilo gdje u odredenoj zemlji

5.1.3. Ocekivano trajanje
Trajanje: 8 Godine

5.1.4. Obnova
Maksimalan broj obnavljanja: 2

5.1.5. Vrijednost
Procijenjena vrijednost bez PDV-a: 4 500 000,00 NOK

5.1.6. Opce informacije
Rezervirano sudjelovanje:
Sudjelovanje nije rezervirano.
Projekt javne nabave ne financira se sredstvima EU-a
Javna nabava obuhvacena je Sporazumom o javnoj nabavi (GPA): da
Ova javna nabava prikladna je i za mala i srednja poduzec¢a (MSP-ovi): da

5.1.9. Kiriteriji za odabir
Izvori kriterija odabira: Europska jedinstvena dokumentacija o nabavi, Obavijest
Kriterij: Upis u trgovacki registar
Opis kriterija odabira: Tenderers are registered in a company register or a trade register in the
member state in which the tenderer is established. As described in annex Xl of directive 2014
[24/EU; suppliers from certain member states may have to fulfil other requirements in the
mentioned annex.

Kriterij: Financijski omjer

Opis kriterija odabira: For financial key figures stated in the notice or in the procurement
documents, the tenderer declares that the actual value(s) of the requested key figures are as
follows:

Informacije o drugoj fazi postupka u dvije faze:

Minimalan broj natjecatelja koji ¢e biti pozvani u drugu fazu postupka: 3

Postupak ¢e se odvijati u uzastopnim fazama. U svakoj fazi neki sudionici mogu biti isklju¢eni

5.1.10. Kriteriji za dodjelu
Kriterij:
Vrsta: Cijena
Naziv: Price and Total Economy
Opis: Prices and total economy for all parts of the deliveries as well as any operation, support,
licence and maintenance costs.
Kategorija kriterija za dodjelu tezine: Ponder (toCke, tocan)
Broj kriterija za dodjelu: 60
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Kriterij:

Vrsta: Kvaliteta

Naziv: Technical solution and functionality

Opis: * The delivery’s fulfiiment of the need for functionality/quality in the system, Annex 1
User friendliness/user interface * The tenderer’s assignment comprehension for all parts of the
delivery.

Kategorija kriterija za dodjelu tezine: Ponder (toCke, to¢an)

Broj kriterija za dodjelu: 30

Kriterij:

Vrsta: Kvaliteta

Naziv: Plans, delivery and operation/support

Opis: Complete project and delivery plans, Training programme for the delivery, Complete
SLA for operation and support.

Kategorija kriterija za dodjelu tezine: Ponder (toCke, to¢an)

Broj kriterija za dodjelu: 10

5.1.11. Dokumentacija o nabavi
Adresa dokumentacije o nabavi: https://eu.eu-supply.com/app/rfg/rwlentrance_s.asp?
PID=454794&TID=200415534&B=

5.1.12. Uvjeti nabave
Uvjeti podnosenja:
Elektroni¢ko podnosenje: Obvezno
Adresa za podnoSenje: https://eu.eu-supply.com/app/rfg/rwlentrance _s.asp?
PID=454794&TID=200415534&B=
Jezici na kojima se mogu podnijeti ponude ili zahtjevi za sudjelovanje: norveski
Elektronicki katalog: Dopusteno
Rok za primitak zahtjeva za sudjelovanje: 23/06/2026 10:00:00 (UTC+00:00)
zapadnoeuropsko vrijeme, GMT
Uvjeti ugovora:
Ugovor se mora izvrsiti u okviru programa zasti¢enih radnih mjesta: Ne
Elektroni¢ko izdavanje racuna: Obvezno
Narucivanje ¢e biti elektroni¢ko: da
Placanje ce biti elektroni¢ko: da

5.1.15. Tehnike
Okvirni sporazum:
Nema okvirnog sporazuma
Informacije o dinami€kom sustavu nabave:
Nema dinamic¢kog sustava nabave

5.1.16. Dodatne informacije, posredovanje i pravna zastita (preispitivanje)
Organizacija za preispitivanje (pravnu zastitu): Hordaland Tingrett
Informacije o rokovima za preispitivanje: 26/10/2026
Organizacija koja pruza viSe informacija o postupcima preispitivanja (pravne zastite): IKT
Nordhordland kommunalt oppgavefellesskap

8. Organizacije

8.1. ORG-0001
Sluzbeno ime: IKT Nordhordland kommunalt oppgavefellesskap
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Registracijski broj: 923 971 890

Postanska adresa: Hagellia 6

Grad: Isdalstg

Postanski broj: 5914

Zemlja — podregija (NUTS): Vestland (NOOA2)

Zemlja: Norveska

Kontaktna toCka: Bjern Tore Vaktskjold

E-posta: btv@iktnh.no

Tel.: +47 99523145

Internet: https://iktnh.no/

Profil kupca: https://eu.eu-supply.com/ctm/company/companyinformation/index/240791
Uloge ove organizacije:

Kupac

Organizacija koja pruza vi$e informacija o postupcima preispitivanja (pravne zastite)

8.1. ORG-0002
Sluzbeno ime: Hordaland Tingrett
Registracijski broj: Hordaland Tingrett
Odjel: Hordaland Tingrett
PoStanska adresa: Postboks 7412
Grad: Bergen
Postanski broj: 5020
Zemlja — podregija (NUTS): Vestland (NOOA2)
Zemlja: Norveska
Uloge ove organizacije:
Organizacija za preispitivanje (pravnu zastitu)

Informacije o obavijesti

Identifikacijska oznaka / verzija obavijesti: 3d8070a7-a553-402e-92f6-84f110e0a21d - 01
Vrsta obrasca: Nadmetanje

Vrsta obavijesti: Obavijest o nadmetanju ili koncesiji — standardni rezim

Podvrsta obavijesti: 16

Datum slanja obavijesti: 21/05/2026 10:30:59 (UTC+00:00) zapadnoeuropsko vrijeme, GMT
Datum e-posiljateljeva slanja obavijesti: 21/05/2026 10:30:59 (UTC+00:00) zapadnoeuropsko
vrijeme, GMT

Jezici na kojima je ova obavijest sluzbeno dostupna: engleski

Broj objave obavijesti: 350601-2026

Broj izdanja SL S-a: 98/2026

Datum objave: 22/05/2026
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