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See the notice on TED website

353217-2026 - Nadmetanje
Nizozemska – Usluge informacijske tehnologije: savjetovanje, razvoj programske podrške, 
internet i podrška – Deployment of BonafID and geteduroam services
OJ S 98/2026 22/05/2026
Obavijest o nadmetanju ili koncesiji – standardni režim
Usluge

1. Kupac

1.1.  Kupac
Službeno ime: GÉANT
E-pošta: joost.vankessel@geant.org
Pravni oblik kupca: Tijelo koje se uređuje javnim pravom
Djelatnost javnog naručitelja: Obrazovanje

2. Postupak

2.1.  Postupak
Naslov: Deployment of BonafID and geteduroam services
Opis: The objective of this ITT is to procure a qualified vendor, partnership, or consortium with 
demonstrated capability to deliver a scalable, operational, and supportable identity 
management platform, addressing development, execution, and adoption in an integrated 
manner. The selected bidder(s) will be responsible for ensuring that BonafID transitions from a 
prototype and pilot stage into an operational, scalable, and supportable service for African 
NREN environments. Through this ITT, WACREN seeks to establish a robust and scalable 
identity federation capability. The selected bidder(s) will be responsible for delivering a 
production-ready BonafID platform, ensuring seamless integration with geteduroam and 
eduroam, onboarding pilot institutions, building local operational capacity, and enabling a 
sustainable model for broader regional deployment.
Identifikacijska oznaka postupka: 24a48397-8af8-4ed5-869a-7afd7d3407c0
Interna identifikacijska oznaka: fc2a9867-3639-45fe-8cf5-f616bd393ce5
Vrsta postupka: Otvoren
Postupak je ubrzan: ne

2.1.1.  Svrha
Priroda ugovora: Usluge
Glavna klasifikacija (cpv): 72000000 Usluge informacijske tehnologije: savjetovanje, razvoj 
programske podrške, internet i podrška
Dodatna klasifikacija (cpv): 72200000 Usluge programiranja i usluge savjetovanja, 72230000 
Usluge razvoja programske podrške po narudžbi korisnika, 72260000 Usluge povezane s 
programskom podrškom

2.1.2.  Mjesto izvršenja
Zemlja: Gana
Bilo gdje u određenoj zemlji
Dodatne informacije: See documentation

2.1.3.  Vrijednost
Procijenjena vrijednost bez PDV-a: 580 000,00 EUR

https://ted.europa.eu/hr/notice/-/detail/353217-2026
mailto:joost.vankessel@geant.org
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2.1.4.  Opće informacije
Pravna osnova: 
Direktiva 2014/24/EU

2.1.6.  Razlozi za isključenje
Izvori razloga za isključenje: Europska jedinstvena dokumentacija o nabavi

5. Grupa

5.1.  Grupa: LOT-0000
Naslov: Deployment of BonafID and geteduroam services
Opis: The objective of this ITT is to procure a qualified vendor, partnership, or consortium with 
demonstrated capability to deliver a scalable, operational, and supportable identity 
management platform, addressing development, execution, and adoption in an integrated 
manner. The selected bidder(s) will be responsible for ensuring that BonafID transitions from a 
prototype and pilot stage into an operational, scalable, and supportable service for African 
NREN environments. Through this ITT, WACREN seeks to establish a robust and scalable 
identity federation capability. The selected bidder(s) will be responsible for delivering a 
production-ready BonafID platform, ensuring seamless integration with geteduroam and 
eduroam, onboarding pilot institutions, building local operational capacity, and enabling a 
sustainable model for broader regional deployment.
Interna identifikacijska oznaka: f11bab81-940b-41cc-affc-011767c88d31

5.1.1.  Svrha
Priroda ugovora: Usluge
Glavna klasifikacija (cpv): 72000000 Usluge informacijske tehnologije: savjetovanje, razvoj 
programske podrške, internet i podrška
Dodatna klasifikacija (cpv): 72200000 Usluge programiranja i usluge savjetovanja, 72230000 
Usluge razvoja programske podrške po narudžbi korisnika, 72260000 Usluge povezane s 
programskom podrškom

5.1.2.  Mjesto izvršenja
Zemlja: Gana
Bilo gdje u određenoj zemlji
Dodatne informacije: See documentation

5.1.3.  Očekivano trajanje
Trajanje: 3 Godine

5.1.4.  Obnova
Maksimalan broj obnavljanja: 0

5.1.5.  Vrijednost
Procijenjena vrijednost bez PDV-a: 580 000,00 EUR

5.1.6.  Opće informacije
Rezervirano sudjelovanje: 
Sudjelovanje nije rezervirano.
Projekt javne nabave u cijelosti se ili djelomično financira sredstvima EU-a
Javna nabava obuhvaćena je Sporazumom o javnoj nabavi (GPA): da
Ova javna nabava prikladna je i za mala i srednja poduzeća (MSP-ovi): da
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5.1.9.  Kriteriji za odabir
Izvori kriterija odabira: Obavijest
Kriterij: Reference na određene usluge
Opis kriterija odabira: Compulsory Competence 1 Technical and professional ability The 
bidder must demonstrate that it has relevant and sufficient experience in delivering services 
comparable to the subject matter of this tender. The bidder shall confirm that, within the last 
three (3) years, it has performed at least one (1) contract of a minimum duration of twelve (12) 
consecutive months for a customer, in which the bidder has delivered an identity management 
and/or federated identity solution and has provided services comparable in scope and 
complexity to the BonafID platform and associated services described in this ITT. As part of 
this reference, the bidder shall demonstrate that it has provided, as a minimum, the following 
services to this customer: delivered or implemented an identity management and/or identity 
federation solution in a multi-institutional environment; supported integration with Identity 
Providers (IdPs), Service Providers (SPs), or comparable identity ecosystems; delivered a 
solution suitable for production use, including operationalisation and service enablement; 
supported onboarding of multiple organisations or user groups into the solution; provided 
technical documentation, operational support, and/or knowledge transfer to enable continued 
service operation; demonstrated experience with integration or support of authentication-
based onboarding or network access services comparable to geteduroam and/or eduroam. 
Compliance with this selection criterion shall be assessed on a pass/fail basis. GÉANT 
reserves the right to request supporting evidence during the verification phase, including 
reference details, contract descriptions, and confirmation of performance by the customer.

5.1.10.  Kriteriji za dodjelu
Kriterij: 
Vrsta: Kvaliteta
Naziv: Delivery Plan
Opis: GÉANT and WACREN require a clear understanding of how the Bidder intends to 
translate the scope and objectives of this ITT into a structured and realistic delivery approach. 
Given the complexity of transitioning BonafID from its current state into a production ready, 
regionally operated service, the delivery plan provides key insight into the Bidder’s 
understanding of the technical, organisational, and coordination challenges involved. Through 
this criterion, Bidders are expected to describe how development, deployment, onboarding, 
training, governance, and risk management are combined into a coherent delivery plan that 
supports timely implementation, effective coordination with WACREN, and sustainable service 
operation within the proposed 36 month timeframe. The information provided should enable 
GÉANT to understand why the proposed sequencing, governance structures, and delivery 
approach are appropriate for this assignment and how they support qualitative delivery of the 
required services. Bidders are expected to addresses the following elements: 1. Overall 
delivery approach 2. Technical approach covering development and production readiness 3. 
Deployment, onboarding, and training plan 4. Governance and coordination model with 
WACREN 5. Workplan and timeline (36months?) 6. Budget breakdown 7. Risk assessment 
and mitigation strategy Assessment of the Scoring Criterium SC1 In 4.1.3.1 it is indicated how 
scores will be awarded. You will receive a higher score when your proposal exceeds these 
requirements. A lower score will be given when from your proposal it is not clear if all 
requirements are met and/or when it is not clear if your solution contributes to the objectives 
provided. Your response for SC1 must be limited to a maximum of five (5) pages. Any 
additional pages will not be taken into consideration.
Kategorija kriterija za dodjelu težine: Ponder (postotak, točan)
Broj kriterija za dodjelu: 30
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Kriterij: 
Vrsta: Kvaliteta
Naziv: Solution
Opis: GÉANT and WACREN require a solution that is demonstrably suitable for deployment as 
a production grade, regionally operated service within a heterogeneous and federated 
research and education environment. Through this criterion, Bidders are expected to explain 
the rationale behind their proposed solution and how it will be implemented in practice to 
achieve the objectives of this ITT. This includes demonstrating that the solution is technically 
coherent, realistic to deploy, and appropriate for the operational, organisational, and adoption 
context of WACREN and its member NRENs. Given the transition from prototype and pilot 
activities to sustained service operation, it is important that the solution description shows how 
technical design choices, operational considerations, adoption and training strategies, and risk 
management are aligned and mutually reinforcing. The information provided under this 
criterion should enable GÉANT to understand why the proposed solution is effective, 
sustainable, and offers value for money over the full lifecycle of the service, rather than 
focusing solely on individual components or features in isolation. Bidders are expected to 
addresses the following elements: ● technical competence and relevance, ● coherence and 
realism of the turnkey approach, ● demonstrated experience with similar transitions to 
production, ● quality of the adoption and training strategy, ● value for money, ● delivery risk 
and mitigation. ● demonstrate how the solution will meet non-functional requirements including 
security, availability, scalability, and compliance appropriate for a multi-institution federated 
service. ● demonstrate how this solution will be sustained and maintained long-term and how 
previous experience with eduID contributes to this solution. Assessment of the Scoring 
Criterium SC2 In 4.1.3.1 it is indicated how scores will be awarded. You will receive a higher 
score when your proposal exceeds these requirements. A lower score will be given when from 
your proposal it is not clear if all requirements are met and/or when it is not clear if your 
solution contributes to the objectives provided. Your response for SC2 must be limited to a 
maximum of five (5) pages. Any additional pages will not be taken into consideration.
Kategorija kriterija za dodjelu težine: Ponder (postotak, točan)
Broj kriterija za dodjelu: 40
Kriterij: 
Vrsta: Cijena
Naziv: Price
Opis: Please fill in the price sheet attached to this ITT as Annex B. You are requested to fill in 
the yellow shaded cells only. The milestones each have allocated a percentage of the total 
amount you have offered. For example. When your offer (excl. VAT) is € 700.000,-- The price 
for the delivery of milestone #1 (Platform Development and Production Readiness) is € 70.000,
-- (excl. VAT). After the acceptance of the milestone you can invoice GÉANT for an amount of 
€ 70.000,-- + applicable VAT.
Kategorija kriterija za dodjelu težine: Ponder (postotak, točan)
Broj kriterija za dodjelu: 30

5.1.11.  Dokumentacija o nabavi
Adresa dokumentacije o nabavi: https://s2c.mercell.com/today/199636

5.1.12.  Uvjeti nabave
Uvjeti podnošenja: 
Elektroničko podnošenje: Dopušteno
Adresa za podnošenje: https://s2c.mercell.com/today/199636
Jezici na kojima se mogu podnijeti ponude ili zahtjevi za sudjelovanje: engleski

https://s2c.mercell.com/today/199636
https://s2c.mercell.com/today/199636
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Elektronički katalog: Dopušteno
Rok za zaprimanje ponuda: 03/07/2026 09:00:57 (UTC+00:00) zapadnoeuropsko vrijeme, 
GMT
Razdoblje tijekom kojeg ponuda mora ostati valjana: 2 026 Godine
Uvjeti ugovora: 
Ugovor se mora izvršiti u okviru programa zaštićenih radnih mjesta: Da
Potreban je sporazum o povjerljivosti podataka: ne
Elektroničko izdavanje računa: Dopušteno
Naručivanje će biti elektroničko: ne
Plaćanje će biti elektroničko: da

5.1.15.  Tehnike
Okvirni sporazum: 
Okvirni sporazum bez ponovne provedbe nadmetanja
Maksimalan broj sudionika: 10
Informacije o dinamičkom sustavu nabave: 
Nema dinamičkog sustava nabave

5.1.16.  Dodatne informacije, posredovanje i pravna zaštita (preispitivanje)
Organizacija za preispitivanje (pravnu zaštitu): Rechtbank Amsterdam
Informacije o rokovima za preispitivanje: n/a
Organizacija koja pruža više informacija o postupcima preispitivanja (pravne zaštite): GÉANT

8. Organizacije

8.1.  ORG-0001
Službeno ime: GÉANT
Registracijski broj: 40535155
Poštanska adresa: Hoekenrode 3
Grad: Amsterdam
Poštanski broj: 1102BR
Zemlja – podregija (NUTS): Groot-Amsterdam (NL32B)
Zemlja: Nizozemska
Kontaktna točka: Joost van Kessel
E-pošta: joost.vankessel@geant.org
Tel.: +31615322184
Internet: https://www.geant.org
Profil kupca: https://s2c.mercell.com/buyer/2384
Uloge ove organizacije: 
Kupac
Središnje tijelo za nabavu koje nabavlja robu i/ili usluge namijenjene drugim kupcima
Organizacija koja pruža više informacija o postupcima preispitivanja (pravne zaštite)

8.1.  ORG-0002
Službeno ime: Rechtbank Amsterdam
Registracijski broj: Rechtbank Amsterdam
Grad: Amsterdam
Poštanski broj: 1076AV
Zemlja – podregija (NUTS): Groot-Amsterdam (NL32B)
Zemlja: Nizozemska
Uloge ove organizacije: 

mailto:joost.vankessel@geant.org
https://www.geant.org
https://s2c.mercell.com/buyer/2384
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Organizacija za preispitivanje (pravnu zaštitu)

Informacije o obavijesti

Identifikacijska oznaka / verzija obavijesti: 0b987628-4b73-4252-a875-1b648f475210  -  01
Vrsta obrasca: Nadmetanje
Vrsta obavijesti: Obavijest o nadmetanju ili koncesiji – standardni režim
Podvrsta obavijesti: 16
Datum slanja obavijesti: 21/05/2026 09:08:40 (UTC+00:00) zapadnoeuropsko vrijeme, GMT
Datum e-pošiljateljeva slanja obavijesti: 21/05/2026 09:10:14 (UTC+00:00) zapadnoeuropsko 
vrijeme, GMT
Jezici na kojima je ova obavijest službeno dostupna: engleski
Broj objave obavijesti: 353217-2026
Broj izdanja SL S-a: 98/2026
Datum objave: 22/05/2026
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