See the notice on TED website

613172-2026 - Nadmetanje

Norveska — Usluge dobave programske podrske — Platform for the administration and
distribution of digital teaching aids and learning tools.

OJ S 172/2026 07/09/2026

Obavijest o nadmetanju ili koncesiji — standardni rezim

Usluge
1. Kupac
1.1. Kupac

Sluzbeno ime: Arendal kommune
E-posta: ak.anskaffelser@arendal.kommune.no
Pravni oblik kupca: Tijelo koje se ureduje javnim pravom, koje nadzire lokalno tijelo
Djelatnost javnog naruditelja: Opce javne usluge

2. Postupak

2.1. Postupak
Naslov: Platform for the administration and distribution of digital teaching aids and learning
tools.
Opis: Background and purpose Arendal is located in the central part of Sgrlandet. The
municipality has approx. 46,000 inhabitants. Arendal municipality has a decentralised school
structure with 16 municipal primary and secondary schools, organised as independent entities
with separate rectors and management groups. The schools include both combined 1st - 10th
schools and pure primary schools (1st - 7th years), as well as a resource centre with tenders
across the stages. The municipality has a total of approx. 5,000 pupils in the primary and lower
secondary schools. Arendal municipality is in an ongoing change of the school structure. Two
primary schools (1st — 7th years) and the secondary school for one school have been decided
to be folded. The changes are planned to be implemented from 01.01.2027. The overall
responsibility for the school area is at the school office, which follows up on joint priorities,
quality work and regulations, and acts as a link between the political level and the schools.
The cooperation between the school office and the schools will take place, among other
things, through fixed meeting points and joint development work, at the same time that each
school adapts the work to local needs. The adult education is organised as a part of the
municipality’s training and is also a user of relevant digital services. Arendal municipality
needs a joint system for the administration, distribution and access management of digital
teaching aids in primary and secondary schools. The municipality has used a system for this
purpose over time and has developed good experience with procurement, licence
management and access management in this area. The procurement will be carried out as a
result of the expiry of the existing agreement and shall ensure the continuation and further
development of this work. Information on the procurement and process is in the document
Konkurransegrunnlag_Digital Platform for schools. Scope The estimated annual scope is
challenging to estimate. This is connected with the complexity, changes in the school structure
and a market with different actors. We estimate that the annual turnover will be NOK 3.0
million excluding VAT, which over 8 years will be NOK 24 million excluding VAT. The contract
will have a valid amount of NOK 30 million excluding VAT during the contract period. The
estimated scope is based on experiences with the current supplier, market dialogue and
indicative prices in the market. The estimated scope is not binding for the contracting authority.
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The following is not included in this procurement: - Learning platform (LMS) and educational
follow-up. - functionality connected to artificial intelligence (KI) - other school administrative
systems. The procurement is for the administration and distribution of digital teaching aids and
a learning tool. Handling printed teaching aids is not included. The procurement does not
include discipline specific teaching aids or individual applications. Reservations All conditions
that the tenderer has for the tender shall be stated in the point conditions in the requirement
specification document. Alternative tenders Alternative tenders cannot be submitted.
Documents Please see the attached documents. Note that the tenderer shall fill in information
in the attached documents.

Identifikacijska oznaka postupka: c0e133dd-327a-4193-9a13-d4fb09b3e98d

Interna identifikacijska oznaka: cmtbihwzn000r04k03ifkaj1f

Vrsta postupka: Pregovaracki s prethodnom objavom poziva na nadmetanje / natjecateljski uz
pregovore

Postupak je ubrzan: ne

Glavna obiljeZja postupka: All interested tenderers can apply for participation, but only a
selection of qualified tenderers will be invited to submit a tender. The contracting authority will
then conduct negotiations with the tenderers on the content of the tenders before the final
award. Tenderers are strongly encouraged to follow the instructions given in this tender
documentation with annexes and possibly ask questions about uncertainties in the
communication module in Hyyr.

2.1.1. Svrha
Priroda ugovora: Usluge
Glavna klasifikacija (cpv): 72268000 Usluge dobave programske podrske
Dodatna klasifikacija (cpv): 72222300 Usluge informacijske tehnologije, 72212100 Usluge
razvoja industrijske programske podrske, 72260000 Usluge povezane s programskom
podr§kom

2.1.2. Mjesto izvrSenja
Postanska adresa: Sam Eydes Plass 2
Grad: Arendal
Pos&tanski broj: 4836
Zemlja — podregija (NUTS): Agder (NO092)
Zemlja: Norveska
Dodatne informacije: Norway

2.1.3. Vrijednost
Procijenjena vrijednost bez PDV-a: 12 000 000,00 NOK

2.1.4. Opce informacije
Pravna osnova:
Direktiva 2014/24/EU
Anskaffelsesforskriften -

2.1.6. Razlozi za isklju€enje
Izvori razloga za isklju¢enje: Dokumentacija o nabavi, Dokumentacija o nabavi

5. Grupa

5.1. Grupa: LOT-0001
Naslov: Platform for the administration and distribution of digital teaching aids and learning
tools.
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Opis: Background and purpose Arendal is located in the central part of Sgrlandet. The
municipality has approx. 46,000 inhabitants. Arendal municipality has a decentralised school
structure with 16 municipal primary and secondary schools, organised as independent entities
with separate rectors and management groups. The schools include both combined 1st - 10th
schools and pure primary schools (1st - 7th years), as well as a resource centre with tenders
across the stages. The municipality has a total of approx. 5,000 pupils in the primary and lower
secondary schools. Arendal municipality is in an ongoing change of the school structure. Two
primary schools (1st — 7th years) and the secondary school for one school have been decided
to be folded. The changes are planned to be implemented from 01.01.2027. The overall
responsibility for the school area is at the school office, which follows up on joint priorities,
quality work and regulations, and acts as a link between the political level and the schools.
The cooperation between the school office and the schools will take place, among other
things, through fixed meeting points and joint development work, at the same time that each
school adapts the work to local needs. The adult education is organised as a part of the
municipality s training and is also a user of relevant digital services. Arendal municipality
needs a joint system for the administration, distribution and access management of digital
teaching aids in primary and secondary schools. The municipality has used a system for this
purpose over time and has developed good experience with procurement, licence
management and access management in this area. The procurement will be carried out as a
result of the expiry of the existing agreement and shall ensure the continuation and further
development of this work. Information on the procurement and process is in the document
Konkurransegrunnlag_Digital Platform for schools. Scope The estimated annual scope is
challenging to estimate. This is connected with the complexity, changes in the school structure
and a market with different actors. We estimate that the annual turnover will be NOK 3.0
million excluding VAT, which over 8 years will be NOK 24 million excluding VAT. The contract
will have a valid amount of NOK 30 million excluding VAT during the contract period. The
estimated scope is based on experiences with the current supplier, market dialogue and
indicative prices in the market. The estimated scope is not binding for the contracting authority.
The following is not included in this procurement: - Learning platform (LMS) and educational
follow-up. - functionality connected to artificial intelligence (KI) - other school administrative
systems. The procurement is for the administration and distribution of digital teaching aids and
a learning tool. Handling printed teaching aids is not included. The procurement does not
include discipline specific teaching aids or individual applications. Reservations All conditions
that the tenderer has for the tender shall be stated in the point conditions in the requirement
specification document. Alternative tenders Alternative tenders cannot be submitted.
Documents Please see the attached documents. Note that the tenderer shall fill in information
in the attached documents.

Interna identifikacijska oznaka: cmtbihx1w000u04kOrvar1izl

5.1.1. Svrha
Priroda ugovora: Usluge
Glavna klasifikacija (cpv): 72268000 Usluge dobave programske podrske
Dodatna klasifikacija (cpv): 72222300 Usluge informacijske tehnologije, 72212100 Usluge
razvoja industrijske programske podrske, 72260000 Usluge povezane s programskom
podr§kom

5.1.2. Mijesto izvrSenja
Postanska adresa: Sam Eydes Plass 2
Grad: Arendal
Pos&tanski broj: 4836
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Zemlja — podregija (NUTS): Agder (NO092)
Zemlja: Norveska
Dodatne informacije: Norway

5.1.3. Ocekivano trajanje
Datum pocetka: 01/04/2027
Datum zavrsetka trajanja: 01/04/2030

5.1.4. Obnova
Maksimalan broj obnavljanja: 5
Druge informacije o obnovi: The contract can be extended for 1 year at a time, up to five times.

5.1.5. Vrijednost
Procijenjena vrijednost bez PDV-a: 12 000 000,00 NOK

5.1.6. Opce informacije
Rezervirano sudjelovanje:
Sudjelovanje nije rezervirano.
Projekt javne nabave ne financira se sredstvima EU-a
Javna nabava obuhvacena je Sporazumom o javnoj nabavi (GPA): da

5.1.9. Kriteriji za odabir
Izvori kriterija odabira: Dokumentacija o nabavi
Informacije o drugoj fazi postupka u dvije faze:
Kupac zadrzava pravo dodjele ugovora na temelju poCetnih ponuda bez daljnjih pregovora

5.1.10. Kriteriji za dodjelu
Kriterij:
Vrsta: Kvaliteta
Naziv: Functionality and user friendliness
Opis: See the description of the award criteria in the document Konkurransegrunnlag_Digital
platform for schools.
Kategorija kriterija za dodjelu teZine: Ponder (postotak, to¢an)
Broj kriterija za dodjelu: 40
Kriterij:
Vrsta: Cijena
Naziv: Price
Opis: The price form will be assessed under this criteria.
Kategorija kriterija za dodjelu tezZine: Ponder (postotak, to¢an)
Broj kriterija za dodjelu: 50
Kriterij:
Vrsta: Kvaliteta
Naziv: Standard criteria
Opis: See the description of the award criteria in the document Konkurransegrunnlag_Digital
platform for schools.
Kategorija kriterija za dodjelu tezine: Ponder (postotak, to¢an)
Broj kriterija za dodjelu: 10
Kriterij:
Vrsta: Kvaliteta
Naziv: Climate and environment
Opis: Our assessment is that the obligation to set requirements or weight award criteria related
to climate and environment is not applicable cf. the Public Procurement Regulations §5b(3).
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The procurement is for cloud services and we have looked at possible award criteria in order
to fulfil the main rule in loa §5 b with a minimum of 30% weighting. One possibility could have
been to assess the degree of emission-free electricity supply (excluding hydropower) to the
tenderers' computer park, but it is considered both challenging to control, but and
disproportionately as regards how big a result a completely marginal positive climate measure
will give a set against the great economic willingness to gain weighting. Neither were there any
recommendations for either requirements or award criteria from the tenderers in the mark
dialogue. In the selection criteria and in the award criteria we have chosen to premiere
businesses and systems that are efficient and easy to use. Such an efficiency and intuitive
system will again generate a saving of time and therefore less resource use of the server fleet.
Our criteria will therefore save electricity in the server park and have a lower impact on the
climate by reducing CO2 emissions. The procurement has a climate footprint and an
environmental impact that is immaterial

Kategorija kriterija za dodjelu tezine: Ponder (postotak, tocan)

Broj kriterija za dodjelu: 0

5.1.11. Dokumentacija o nabavi
Adresa dokumentacije o nabavi: https://hyyr.no/procurement/cmtbihwzn000r04k03ifkaj1f

5.1.12. Uvjeti nabave
Uvjeti podnosenja:
Elektroni¢ko podnosenje: Obvezno
Adresa za podnosenje: https://hyyr.no/procurement/cmtbihwzn000r04k03ifkaj1f
Jezici na kojima se mogu podnijeti ponude ili zahtjevi za sudjelovanje: norveski, engleski
ElektroniCki katalog: Nije dopusteno
Ponuditelji mogu podnijeti vise od jedne ponude: Nije dopusteno
Rok za primitak zahtjeva za sudjelovanje: 07/10/2026 12:00:00 (UTC+02:00) istoénoeuropsko
vrijeme, srednjoeuropsko ljetno vrijeme
Uvjeti ugovora:
Ugovor se mora izvrsiti u okviru programa zasti¢enih radnih mjesta: Ne
Uvjeti koji se odnose na izvrSenje ugovora: See Tender Documents
Elektroni¢ko izdavanje racuna: Obvezno
Narucivanje Ce biti elektroni¢ko: ne
Pla¢anje Ce biti elektronicko: ne
Financijski aspekti: See tender documents

5.1.15. Tehnike
Okvirni sporazum:
Nema okvirnog sporazuma
Informacije o dinami€kom sustavu nabave:
Nema dinamickog sustava nabave

5.1.16. Dodatne informacije, posredovanje i pravna zastita (preispitivanje)
Organizacija za preispitivanje (pravnu zastitu): AGDER TINGRETT
Organizacija koja pruza dodatne informacije o postupku javne nabave: Arendal kommune
Organizacija koja pruza viSe informacija o postupcima preispitivanja (pravne zastite): AGDER
TINGRETT
Organizacija koja prima zahtjeve za sudjelovanje: Hyyr AS

8. Organizacije
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8.1. ORG-0001
Sluzbeno ime: AGDER TINGRETT
Registracijski broj: 926723480
Postanska adresa: Tollbodgata 45
Grad: KRISTIANSAND S
Postanski broj: 4614
Zemlja — podregija (NUTS): Agder (NO092)
Zemlja: Norveska
Kontaktna to¢ka: AGDER TINGRETT
Uloge ove organizacije:
Organizacija za preispitivanje (pravnu zastitu)
Organizacija koja pruza vi$e informacija o postupcima preispitivanja (pravne zastite)

8.1. ORG-0002
Sluzbeno ime: Hyyr AS
Registracijski broj: 924998687
Postanska adresa: Gaustadalléen 21
Grad: Oslo
Postanski broj: 0349
Zemlja — podregija (NUTS): Oslo (NO081)
Zemlja: Norveska
Kontaktna tocka: Hyyr Support
E-posta: admin@hyyr.no
Tel.: +47 90 63 65 38
Uloge ove organizacije:
Organizacija koja prima zahtjeve za sudjelovanje

8.1. ORG-0003
Sluzbeno ime: Arendal kommune
Registracijski broj: 940493021
Postanska adresa: Sam Eydes Plass 2
Grad: Arendal
Postanski broj: 4836
Zemlja — podregija (NUTS): Agder (NO092)
Zemlja: Norveska
Kontaktna toc¢ka: Arendal kommune
E-posta: ak.anskaffelser@arendal.kommune.no
Tel.: +47 37013000
Uloge ove organizacije:
Kupac
Organizacija koja pruza dodatne informacije o postupku javne nabave

Informacije o obavijesti

Identifikacijska oznaka / verzija obavijesti: bd29fea7-4713-4fd2-a07b-9ced8ad9e3b0 - 01
Vrsta obrasca: Nadmetanje

Vrsta obavijesti: Obavijest o nadmetaniju ili koncesiji — standardni rezim

Podvrsta obavijesti: 16

Datum slanja obavijesti: 04/09/2026 14:28:37 (UTC+02:00) isto€noeuropsko vrijeme,
srednjoeuropsko ljetno vrijeme
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Jezici na kojima je ova obavijest sluzbeno dostupna: engleski
Broj objave obavijesti: 613172-2026

Broj izdanja SL S-a: 172/2026

Datum objave: 07/09/2026
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