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348009-2026 - Verseny

Norvégia — IT-szolgaltatasok: tanacsadas, szoftverfejlesztés, internet és tamogatas — ESM
platform with a system for user enquiries - Stage 1 - Qualification

OJ S 97/2026 21/05/2026

Eljarast megindité vagy koncesszios hirdetmény — klasszikus ajanlatkérékre vonatkozé
szabalyok - Valtoztatasroél sz6l6 hirdetmény

Szolgaltatasmegrendelés

1. Vevo

1.1. Vevd
Hivatalos név: Stortinget
E-mail-cim: innkjop.postmottak@stortinget.no
Az ajanlatkéré szervezet jogi tipusa: Kozvallalkozas
Az ajanlatkérd szerv tevékenysége: Altalanos kdzszolgaltatasok

2. Eljaras

2.1. Eljaras
Cim: ESM platform with a system for user enquiries - Stage 1 - Qualification
Leiras: The Norwegian Parliament’s current system for handling user enquiries, Footprints, is
nearing the end of its technological lifetime and it no longer fulfils the requirements for modern,
secure and effective case handling. For the users, the current situation means that enquiries
need to be directed through several different channels — such as Footprints, email, telephone,
SMS and physical attendance — which creates uncertainty as to where to address, who is
following up, and what the status of the case is. In order to meet these challenges, the project
New System for User Enquiries was established with the aim of acquiring and introducing a
modern ESM platform (Enterprise Service Management), in which a new system for user
enquiries is established as the first system on the platform. An ESM platform will not only
replace Footprints, but at the same time give the Norwegian Parliament a common
technological foundation for several types of work processes in the long term. Thus, the
project addresses both the need for a new user enquiry system and the strategic need to
ensure growth when the organisation is ready for it. The aim is to use a system that is secure,
scalable and based on standardised processes and integrations. The platform approach
facilitates further digitalisation, better data quality and more fact-based decisions. It also
supports the Norwegian Parliament’s need for efficiency, automation and overall management
information. Future situationWhen the system is implemented, the Norwegian Parliament has
adopted a flexible and scaleable platform that supports user enquiries as the first process, but
which is also rigged to handle several work processes over time. The platform enables gradual
development where the Norwegian Parliament itself manages the tempo, at the same time that
the tenderer contributes with the necessary competence for configuration, development and
implementation and its best practice and experience from other customers. The system is
integrated with other systems through standard APIs/connectors and it provides a joint
framework for processes and data basis. This provides consistent information across your
organisation, improved data quality and management information, as well as support for fact-
based priorities and strategic planning. Stortingets administrasjon gets a modern,
comprehensive and user friendly platform that improves both internal work flow and the
experience for the users. Unified processes and a common user interface contribute to fewer
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errors, better experiences and more efficient work flow. The system also facilitates increased
automation and digitalisation, and over time cost reductions are achieved by having several
processes gathered in one platform, as well as security and privacy strengthened and the
Storting now has a strong technological foundation that can be further developed gradually,
scaled as needed and used across the organisation to support future digital needs and
innovation. The procurement will be carried out with SSA-Sky as the contract basis and it is
assumed that the system is delivered as a standardised cloud system (SaaS). This means that
functionality, further development, security and operation are mainly safeguarded through the
tenderer’s established service model and standard updates. The described needs are based
on experiences with the current Footprints system and the established ITSM processes, while
also reflecting the Norwegian Parliament's need and ambition for further development within a
modern cloud based service model. The requirement descriptions cover both direct support for
established ITSM processes, such as Incident, Request, Change and Problem Management,
as well as transverse needs such as joint entrance, dialogue, notifications, search, reporting,
security, compliance and management. Combined, the needs shall provide a flexible
possibility room where processes, services and applications can be configured, combined and
further developed over time, also for new needs and services that are not currently fully
known. The needs are formulated as business and functional needs, and not as detailed
technical specifications. This has been done so that the Tenderer can offer systems that are
primarily based on standard functionality in the cloud platform, in accordance with the
principles in SSA-SKky. Both the current need and new or changed needs arising in the contract
period The service provider shall, in their tender, describe how the system supports the needs
within the framework of an SSA-Sky delivery, including how management, security, availability
and further development are safeguarded throughout the contract period. The Norwegian
Parliament sees a need for a solution that also allows for development and adaptation in the
contract period. The descriptions of the needs are therefore formulated technology neutral and
process independent, so that they can be covered through the tenderer’s standard
functionality, configuration and further development - both for the current use and for new
needs that may arise. Tenderers shall describe in their tender how their solution: covers the
Norwegian Parliament’s need in a comprehensive manner supports established ITSM
processes that provide low risk, high management friendly and good further development
possibilities in accordance with SSA-Sky

Eljarasazonosité: ef0e33d8-fa8b-42fb-a506-463926¢cc7e16

Bels6 azonosito: 2025/8901

Az eljaras tipusa: Eljarast megindito felhivas elézetes kozzétételével jard targyalasos /
targyalasos

Az eljaras gyorsitott: nem

Az eljaras legfontosabb jellemz&i: ESM platform with a system for user enquiries.

211. Cél
A szerz8dés jellege: Szolgaltatasmegrendelés
F&6 osztalyozas (cpv): 72000000 IT-szolgaltatasok: tanacsadas, szoftverfejlesztés, internet és
tamogatas
Tovabbi osztalyozas (cpv): 48000000 Szoftvercsomag és informaciés rendszerek, 48311100
Dokumentumkezelési rendszerek, 48517000 IT-szoftvercsomag, 72200000
Szoftverprogramozasi és tanacsadasi szolgaltatasok, 72260000 Szoftverrel kapcsolatos
szolgaltatasok

2.1.2. A teljesités helye
Orszag alegysége (NUTS): Oslo (NO081)
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Orszag: Norvégia

2.1.4. Altalanos informaciok
Jogalap:
2014/24/EU iranyelv
Anskaffelsesforskriften - Negotiated procedure. The first phase is qualification and the second
phase is a competition. All relevant documents are available in both phases. A RFI has been
carried out before the outset of competition: https://www.doffin.no/notices/2026-104558
Anskaffelsesforskriften - Amendment to the notice form regarding the number of suppliers that
go on to negotiations

2.1.6. Kizarasi okok
Indokok kizarasra forrasa: Egységes eurdpai kdzbeszerzési dokumentum (ESPD)

5. Rész

5.1. Rész: LOT-0000
Cim: ESM platform with a system for user enquiries - Stage 1 - Qualification
Leiras: The Norwegian Parliament’s current system for handling user enquiries, Footprints, is
nearing the end of its technological lifetime and it no longer fulfils the requirements for modern,
secure and effective case handling. For the users, the current situation means that enquiries
need to be directed through several different channels — such as Footprints, email, telephone,
SMS and physical attendance — which creates uncertainty as to where to address, who is
following up, and what the status of the case is. In order to meet these challenges, the project
New System for User Enquiries was established with the aim of acquiring and introducing a
modern ESM platform (Enterprise Service Management), in which a new system for user
enquiries is established as the first system on the platform. An ESM platform will not only
replace Footprints, but at the same time give the Norwegian Parliament a common
technological foundation for several types of work processes in the long term. Thus, the
project addresses both the need for a new user enquiry system and the strategic need to
ensure growth when the organisation is ready for it. The aim is to use a system that is secure,
scalable and based on standardised processes and integrations. The platform approach
facilitates further digitalisation, better data quality and more fact-based decisions. It also
supports the Norwegian Parliament’s need for efficiency, automation and overall management
information. Future situationWhen the system is implemented, the Norwegian Parliament has
adopted a flexible and scaleable platform that supports user enquiries as the first process, but
which is also rigged to handle several work processes over time. The platform enables gradual
development where the Norwegian Parliament itself manages the tempo, at the same time that
the tenderer contributes with the necessary competence for configuration, development and
implementation and its best practice and experience from other customers. The system is
integrated with other systems through standard APIs/connectors and it provides a joint
framework for processes and data basis. This provides consistent information across your
organisation, improved data quality and management information, as well as support for fact-
based priorities and strategic planning. Stortingets administrasjon gets a modern,
comprehensive and user friendly platform that improves both internal work flow and the
experience for the users. Unified processes and a common user interface contribute to fewer
errors, better experiences and more efficient work flow. The system also facilitates increased
automation and digitalisation, and over time cost reductions are achieved by having several
processes gathered in one platform, as well as security and privacy strengthened and the
Storting now has a strong technological foundation that can be further developed gradually,
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scaled as needed and used across the organisation to support future digital needs and
innovation. The procurement will be carried out with SSA-Sky as the contract basis and it is
assumed that the system is delivered as a standardised cloud system (SaaS). This means that
functionality, further development, security and operation are mainly safeguarded through the
tenderer’s established service model and standard updates. The described needs are based
on experiences with the current Footprints system and the established ITSM processes, while
also reflecting the Norwegian Parliament's need and ambition for further development within a
modern cloud based service model. The requirement descriptions cover both direct support for
established ITSM processes, such as Incident, Request, Change and Problem Management,
as well as transverse needs such as joint entrance, dialogue, notifications, search, reporting,
security, compliance and management. Combined, the needs shall provide a flexible
possibility room where processes, services and applications can be configured, combined and
further developed over time, also for new needs and services that are not currently fully
known. The needs are formulated as business and functional needs, and not as detailed
technical specifications. This has been done so that the Tenderer can offer systems that are
primarily based on standard functionality in the cloud platform, in accordance with the
principles in SSA-Sky. Both the current need and new or changed needs arising in the contract
period The service provider shall, in their tender, describe how the system supports the needs
within the framework of an SSA-Sky delivery, including how management, security, availability
and further development are safeguarded throughout the contract period. The Norwegian
Parliament sees a need for a solution that also allows for development and adaptation in the
contract period. The descriptions of the needs are therefore formulated technology neutral and
process independent, so that they can be covered through the tenderer’s standard
functionality, configuration and further development - both for the current use and for new
needs that may arise. Tenderers shall describe in their tender how their solution: covers the
Norwegian Parliament’s need in a comprehensive manner supports established ITSM
processes that provide low risk, high management friendly and good further development
possibilities in accordance with SSA-Sky

Bels6 azonositd: 2025/8901

5.1.1. Cél
A szerz86dés jellege: Szolgaltatasmegrendelés
F6 osztalyozas (cpv): 72000000 IT-szolgaltatasok: tanacsadas, szoftverfejlesztés, internet és
tamogatas
Tovabbi osztalyozas (cpv): 48000000 Szoftvercsomag és informacids rendszerek, 48311100
Dokumentumkezelési rendszerek, 48517000 IT-szoftvercsomag, 72200000
Szoftverprogramozasi és tanacsadasi szolgaltatasok, 72260000 Szoftverrel kapcsolatos
szolgaltatasok

5.1.2. A teljesités helye
Orszag alegysége (NUTS): Oslo (NO081)
Orszag: Norvégia

5.1.3. Becsiilt id6étartam
Kezdd idépont: 30/10/2026
Id6tartam befejezésének datuma: 31/10/2036

5.1.6. Altalanos informaciok
Fenntartott részvétel:
A részvétel lehetésége mindenki el6tt nyitott.
Nem unios forrasokbdl finanszirozott kdzbeszerzési projekt
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A kdzbeszerzésre a kormanyzati kozbeszerzés megallapodas alkalmazando: igen

5.1.9. Alkalmassagi kovetelmények
Selekcios kritériumok forrasai: Egységes eurdpai kdzbeszerzési dokumentum (ESPD)
A kétszakaszos eljaras masodik szakaszara vonatkozé informaciok:
Az eljaras masodik szakaszara min. ennyi jelentkezét kell meghivni: 3
Az eljaras masodik szakaszara max. ennyi jelentkez6 hivhaté meg: 5
Ez az eljaras tobb szakaszbdl all. Minden szakaszban kiesik néhany résztvevé
Az ajanlatkérd szervezet fenntartja a jogot arra, hogy a szerzédést a kezdeti ajanlatok alapjan,
tovabbi targyalasok nélkul itélje oda

5.1.11. Kozbeszerzési dokumentumok
Azok a nyelvek, amelyeken a kdzbeszerzési dokumentumok hivatalosan elérheték: norvég
A kdzbeszerzési dokumentumok cime: https://permalink.mercell.com/281577992.aspx

5.1.12. A kozbeszerzésre iranyado feltételek
A benyujtas feltételei:
Elektronikus benyujtas: Kotelezd
A benyujtasra hasznalhato cim: https://permalink.mercell.com/281577992.aspx
Az ajanlatokat vagy részvételi jelentkezéseket ezeken a nyelveken lehet benyujtani: norvég
Elektronikus katalogus: Nem megengedett
Fokozott biztonsagu vagy minésitett elektronikus alairas vagy bélyegz6 kotelezé (a 910/2014
/EU rendeletben foglaltakkal 6sszhangban)
Valtozatok: Nem megengedett
A részvételi jelentkezések beérkezésének hatarideje: 22/06/2026 10:00:00 (UTC+00:00)
Nyugat-europai id6, GMT
A szerzédés feltételei:
A szerz6dést védett foglalkoztatasi programok keretében kell teljesiteni: Nem
Elektronikus szamlazas: Kotelez6
Elektronikus megrendelésre fog sor kerulni: igen
Elektronikus fizetésre fog sor kertlni: igen

5.1.15. Sajatos beszerzési moédszerek
Keretmegallapodas:
Nincs keretmegallapodas
A dinamikus beszerzési rendszerre vonatkozé informaciok:
Nem dinamikus beszerzési rendszer

5.1.16. Tovabbi informaciok, kozvetités és feliilvizsgalat
Felllvizsgalati szervezet: Oslo tingrett
A felulvizsgalati hataridékre vonatkozo informaciok: See the tender documentation and loa
/FOA
A felllvizsgalati eljarasokrol tovabbi informacidkat nyujté szervezet: Oslo tingrett

8. Szervezetek

8.1. ORG-0001
Hivatalos név: Stortinget
Regisztracios szam: 971524960
Postacim: Karl Johans gate 22
Varos: OSLO
Iranyitoszam: 0026
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Orszag alegysége (NUTS): Oslo (NO081)
Orszag: Norvégia

Kapcsolattarté pont: Seksjon for innkjap
E-mail-cim: innkjop.postmottak@stortinget.no
Telefonszam: 23313050

Internetcim: http://www.stortinget.no/

E szervezet szerepei:

Vevo

8.1. ORG-0002
Hivatalos név: Oslo tingrett
Regisztracios szam: 926725939
Varos: oslo
Iranyitoszam: 0026
Orszag alegysége (NUTS): Oslo (NO081)
Orszag: Norvégia
E szervezet szerepei:
FelUlvizsgalati szervezet
A felllvizsgalati eljarasokrdl tovabbi informaciokat nyujté szervezet

10. Valtoztatas
Az el6z6 hirdetmény mddositando valtozata

50e2f495-3db8-4fd2-aeb6-71f6ebf011f1-01
A valtoztatas f6 oka

Frissitett informacid
Leiras

Amendment to the notice form regarding the number of suppliers that go on to negotiations

10.1. Valtoztatas
Szakaszazonosito: PROCEDURE

10.1. Valtoztatas
Szakaszazonosito: LOT-0000

A hirdetményre vonatkozé informacidk

A hirdetmény azonositoja/verzidja: f1feb587-7ef0-42ad-a0f2-67c8f2bf7d43 - 01
Hirdetményminta tipusa: Verseny

A hirdetmény tipusa: Eljarast meginditd vagy koncesszios hirdetmény — klasszikus
ajanlatkérdkre vonatkozo6 szabalyok

A hirdetmény altipusa: 16

A hirdetmény megkuldésének datuma: 20/05/2026 09:18:07 (UTC+00:00) Nyugat-europai id6,
GMT

Hirdetmény megkuldésének datuma (az eSender rendszerben): 20/05/2026 09:30:13
(UTC+00:00) Nyugat-eurodpai id6, GMT

Azok a nyelvek, amelyeken ez a hirdetmény hivatalosan elérhet6: angol

A hirdetmény kozzétételi szama: 348009-2026
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HL S kiadas szama: 97/2026
A kozzététel datuma: 21/05/2026
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