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Norvégia — Pénzbehajtasi szolgaltatasok — Debt collection services

OJ S 130/2024 05/07/2024

Eljarast megindité vagy koncesszios hirdetmény — klasszikus ajanlatkérékre vonatkozé
szabalyok

Szolgaltatasok

1. Vevb
1.1. Vevd
Hivatalos név: Asker kommune
E-mail-cim: rolf.brakstad@asker.kommune.no
Az ajanlatkérd szervezet jogi tipusa: Regionalis hatésag
Az ajanlatkérd szerv tevékenysége: Altalanos kézszolgaltatasok
2. Eljaras
2.1. Eljaras
Cim: Debt collection services
Leiras: Asker municipality invites tenderers to an open tender contest for an assignment
contract for the procurement of collection services for invoice requirements.
Eljarasazonosito: 04a12aee-a79c-4cbc-aede-2¢c79581b7bfb
Bels6 azonosito: 24/13
Az eljaras tipusa: Nyitott
Az eljaras gyorsitott: nem
Az eljaras legfontosabb jellemzéi: The procurement will be carried out in accordance with the
Public Procurement Act (LOA) and the Public Procurement Regulations (FOA) parts | and IIl.
The contract will be awarded in accordance with the open tender contest procedure, c.f. the
Public Procurement Regulations § 13-1 (1). Negotiations are not allowed in this competition.
Tenders cannot, therefore, be changed after the tender deadline has expired. For this reason,
tenderers are invited to submit their best terms in the submitted tender offer. Furthermore,
attention is defined as tenders that include significant deviations from the procurement
documents shall be rejected in accordance with the Public Procurement Regulations § 24-8 (1)
b. The contracting authority can reject tenders that include deviations from the procurement
documents, uncertainties or similar that must not be considered insignificant, cf. § 24-8 (2) a.
Tenderers are therefore strongly encouraged to follow the instructions given in the tender
documentation with annexes - and possibly ask questions about any uncertainties in good time.
21.1. Cél

A szerz8dés jellege: Szolgaltatasok
F6 osztalyozas (cpv): 79940000 Pénzbehajtasi szolgaltatasok
Tovabbi osztalyozas (cpv): 79900000 Kulonféle Uzleti és Uzlettel kapcsolatos szolgaltatasok

2.1.2. A teljesités helye
Orszag alegysége (NUTS): Viken (NO082)
Orszag: Norvégia

2.1.3. Erték
A becsiilt érték héa (afa) nélkil: 12 000 000,00 NOK

2.1.4. Altalanos informaciok

403282-2024 Page 1/8


https://ted.europa.eu/hu/notice/-/detail/403282-2024
mailto:rolf.brakstad@asker.kommune.no

Jogalap:
2014/24/EU iranyelv

2.1.6. Kizarasi okok
A nemzeti torvények értelmében a cs6dh6z hasonlod helyzet: See the national law, the relevant
notice or procurement documents. Specify why, under the mentioned circumstances, one is
able to carry out the contract, considering the current national provisions and measures for
continuing the business activities? It is not necessary to provide this information if rejection of
tenderers in such a situation is obligatory in accordance with the current national law without
the possibility of exceptions.
Cséd: Is the tenderer in a bankruptcy situation? Specify why, under the mentioned
circumstances, one is able to carry out the contract, considering the current national provisions
and measures for continuing the business activities? It is not necessary to provide this
information if rejection of tenderers in such a situation is obligatory in accordance with the
current national law without the possibility of exceptions.
Korrupcio: Is the tenderer himself or a person, who is a member of the tenderer's
administration, management or supervisory body or has the competence to represent or
control or make decisions in such bodies, in the event a enforceable verdict has been
convicted of corruption by a verdict handed down not more than five years ago, or a rejection
period determined directly in the judgement that still applies? Corruption as defined in Article 3
of the Convention on Combating Corruption, Involving European Communities or European
Union Member States (EUT C 195 of 25.6.1997, s. 1), and in Article 2, point 1, in the Council’s
framework decision 2003/568/RIA of 22 July 2003 on combating corruption in the private
sector (EUT L 192 of 31.7.2003, p. 54). This rejection reason also includes corruption as
defined in national law for the contracting authority or supplier.
Csb6degyezség hitelezdkkel: Is the supplier in a situation where he has been forced debt
arrangement? Specify why, under the mentioned circumstances, one is able to carry out the
contract, considering the current national provisions and measures for continuing the business
activities? It is not necessary to provide this information if rejection of tenderers in such a
situation is obligatory in accordance with the current national law without the possibility of
exceptions.
Blinszervezetben valod részvétel: Is the tenderer himself or a person, who is a member of the
tenderer's administration, management or supervisory body or has the competence to
represent or control or make decisions in such bodies, at the time a legally convicted verdict of
participation in a criminal organisation by a verdict handed down no more than five years ago,
or a rejection period set out directly in the judgement that still applies? Participation in a
criminal organisation as defined in Article 2 of the Council s framework decision 2008/841/RIA
of 24 October 2008 on combating organised crime (EUT L 300 of 11.11.2008, p. 42).
A verseny torzitasat célzé megallapodas mas gazdasagi szerepl6kkel: Has the tenderer
entered into agreement(s) with other tenderers with the intention of turning the competition?
Kornyezetvédelmi jogszabalyokban elirt kdtelezettségek megszegése: Is the tenderer aware
of breaches of environmental provisions as stated in national law, the relevant notice or
procurement documents or Article 18 (2) of Directive 2014/24/EU.
Pénzmosas vagy terrorizmus finanszirozasa: Is the tenderer himself or a person, who is a
member of the tenderer's administration, management or supervisory body or has the
competence to represent or control or make decisions in such bodies, in the event a legal
verdict has been convicted of money laundering or financing terrorism by a verdict handed
down no more than five years ago, or a rejection period set out directly in the judgement that
still applies? Money laundering or financing terrorism as defined in Article 1 of the European
Parliament and Council Directive 2005/60/EF of 26 October 2005 on preventive measures
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against the use of the financial system for money laundering and financing terrorism (EUT L
309 of 25.11.2005, p. 15).

Csalas: Is the tenderer himself or a person, who is a member of the tenderer's administration,
management or supervisory body or has the competence to represent or control or make
decisions in such bodies, at the time a legally convicted of fraud has been convicted of fraud
by a verdict handed down not more than five years ago, or a rejection period determined
directly in the judgement that still applies? Fraud included in Article 1 of the Convention on the
Protection of the European Communities Financial Interests (EFT C 316 of 27.11.1995, p. 48).
Gyermekmunka és az emberkereskedelem mas formai: Is the tenderer himself or a person,
who is a member of the tenderer's administration, management or supervisory body or has the
competence to represent or control or make decisions in such bodies, in the event a legal
verdict has been convicted of child labour and other forms of human trafficking by a verdict
handed down no more than five years ago, or a rejection period determined directly in the
judgement that still applies? Child labour and other forms of human trafficking as defined in
Article 2 of the European Parliament and council directive 2011/36/EU of 5. 1 April 2011 on the
prevention and control of human trafficking and the protection of its victims and for
compensation of the Council’s framework decision 2002/629/RIA (EUT L 101 of 15.4.2011, p.
1).

Fizetésképtelenség: Is the tenderer in an insolvency situation? Specify why, under the
mentioned circumstances, one is able to carry out the contract, considering the current
national provisions and measures for continuing the business activities? It is not necessary to
provide this information if rejection of tenderers in such a situation is obligatory in accordance
with the current national law without the possibility of exceptions.

Munkajogi kotelezettségek megszegése: Is the tenderer aware of breaches of provisions on
working conditions as stated in national law, the relevant notice or procurement documents or
Article 18 (2) of Directive 2014/24/EU.

Felszamolo altal kezelt vagyon: Specify why, under the mentioned circumstances, one is able
to carry out the contract, considering the current national provisions and measures for
continuing the business activities? It is not necessary to provide this information if rejection of
tenderers in such a situation is obligatory in accordance with the current national law without
the possibility of exceptions.

Hamis nyilatkozatot tettek, nem tudtak informaciét nyujtani, nem tudtak benyujtani a kért
dokumentumokat, és bizalmas informaciokat kaptak az eljarasrol: Has the tenderer: a) given
grossly incorrect information with the notification of the information required to verify that there
is no basis for rejection, or of the qualification requirements being fulfilled, b) failed to provide
such information, c) made reservations immediately to present the supporting documents
requested by the contracting authority, or d) improperly affected the contracting authority’s
decision process to acquire confidential information that could give this an unlawful advantage
in connection with competition, or negligently has given misleading information that can have a
significant influence on decisions on rejection, selection or award?

A kOzbeszerzési eljarasban valo részvételbdl fakado 6sszeférhetetlenség: Is the tenderer
aware of a conflict of interest as stated in national law, the relevant notice or procurement
documents, as a result of his participation in the competition?

Kbzvetlen vagy kdzvetett részveétel a kdzbeszerzési eljaras el6készitésében: Has the tenderer
or an entity associated with the supplier advised the contracting authority or in another way
been involved in the planning of the competition?

Sulyos szakmai kotelességszegés elkdvetése: Has the tenderer committed serious errors in
professional practice? If relevant, see the definitions in national law, the relevant notice or
procurement documents.
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Lejarat el6tti megszintetés, kartéritési kdvetelés vagy egyéb hasonlé szankciok: Has the
tenderer committed significant breaches of contract in connection with the fulfilment of a
previous public contract, a previous contract with a public contracting authority or a previous
concession contract, where the breach has led to the cancellation of the contract,
compensation or other similar sanctions?

Szocialis jogszabalyokban elirt kdtelezettségek megszegése: Is the tenderer aware of
breaches of provisions on social conditions as stated in national law, the relevant notice or
procurement documents or Article 18 (2) of Directive 2014/24/EU.

Tarsadalombiztositasi jarulékfizetési kotelezettség: Have tenderers failed to fulfil all their social
security obligations in the country where they are established and in their member state, if this
is a different country than what he is established in?

Uzleti tevékenység felfliggesztése: Specify why, under the mentioned circumstances, one is
able to carry out the contract, considering the current national provisions and measures for
continuing the business activities? It is not necessary to provide this information if rejection of
tenderers in such a situation is obligatory in accordance with the current national law without
the possibility of exceptions.

Ado- és vamfizetési kotelezettség: Has the tenderer not fulfilled all of his tax and duty
obligations in both the country where he is established and in the contracting authority's
member state, if this is a different country than what he is established in?

Terrorista blincselekmény vagy terrorista tevékenységekkel 6sszefliggé blincselekmény: Is
the tenderer himself or a person, who is a member of the tenderer's administration,
management or supervisory body, or has the competence to represent or control or make
decisions in such bodies, in the event a legal verdict has been convicted of acts of terrorism or
criminal acts connected to terrorist activities by a verdict handed down no more than five years
ago, or a rejection period set out directly in the judgement that still applies? Acts of terrorism or
criminal acts relating to terrorist activity as defined in Article 1 and 3 of the Councils
framework decision 2002/475/RIA of 13 June 2002 on combating terrorism (EFT L 164 of
22.6.2002, p. 3). This rejection reason also includes incitement to, participation or attempts to
commit such actions as included in Article 4 in the mentioned framework decision.

5. Rész

5.1. Rész: LOT-0000
Cim: Debt collection services
Leiras: Asker municipality invites tenderers to an open tender contest for an assignment
contract for the procurement of collection services for invoice requirements.
Bels6 azonosito: 24/13

5.1.1. Cél
A szerzédés jellege: Szolgaltatasok
F6 osztalyozas (cpv): 79940000 Pénzbehajtasi szolgaltatasok
Tovabbi osztalyozas (cpv): 79900000 Kulonféle Uzleti és Uzlettel kapcsolatos szolgaltatasok

5.1.2. A teljesités helye
Orszag alegysége (NUTS): Viken (NO082)
Orszag: Norvégia

5.1.3. Becsiilt id6étartam
Kezdd idépont: 31/12/2024
Id6tartam befejezésének datuma: 30/12/2026
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5.1.4. Megujitas
A megujitasok maximalis szama: 4
Az ajanlatkéré szervezet fenntartja maganak a jogot arra, hogy tovabbi beszerzéseket hajtson
végre a vallalkozotdl, az itt leirtak szerint: Renewal lenght is 12 months

5.1.5. Erték
A becsiilt érték héa (afa) nélkiil: 12 000 000,00 NOK

5.1.6. Altalanos informaciok
Fenntartott részvétel: A részvétel lehetésége mindenki elétt nyitott.
Nem unios forrasokbdl finanszirozott kozbeszerzési projekt
A kOzbeszerzésre a kormanyzati kozbeszerzés megallapodas alkalmazando: nem

5.1.9. Alkalmassagi kovetelmények
Kritérium:
Tipus: Gazdasagi és pénzulgyi helyzet
Megnevezés: The tenderer's economic and financial capacity
Leiras: 1) The tenderer shall have economic and financial solidity/capacity - so that security
that the tenderer will be financial viable to carry out the entire the assignment/contract and the
company is required to be credit worthy - requirement A (also applies to sub-contractors). 2)
Relevant liability insurances 1.4.2.1 / Asker municipality will obtain a new rating itself from
Dun&Bradstreet RiskGuardian Suite (to be obtained at week 35/36). Documentation shall not
be enclosed with the tender. 1.4.2.2 / liability insurance certificate
E kritérium alkalmazasa: Hasznalatban van

Kritérium:

Tipus: Egyéb

Megnevezés: Requirements connected to the quality management system.

Leiras: 1) A good and well-functioning quality management system is required for the services
that shall be provided. The concept of a quality management system is that i.a. the tenderer
has a awareness of quality objectives, planning, securing, handling of deviations, quality
improvement and data security. 2) Tenderers shall have a well-functioning management
system for safeguarding information security (ISMS). 1.4.4.1 / A brief description of the
tenderer's quality assurance methods/ Alternatively: Certificate for the company's quality
assurance system issued by independent bodies that confirm that the tenderer fulfils certain
quality assurance standards, for example ISO 9001:2015. 1.4.4.2 / Certificate for the
company's information security system, which shows that the tenderer safeguards information
security, ISO/IEC 27001 or equivalent...... or other documentation that shows that the tenderer
has a well functioning system for safeguarding information security.

E kritérium alkalmazasa: Hasznalatban van

Kritérium:

Tipus: A szakmai tevékenység ellatasara valé megfelelés

Megnevezés: Experience from comparable assignments/technical and professional
qualifications.

Leiras: 1) Tenderers must be able to document that they have considerable/solid experience.
and implementation ability from equivalent/relevant deliveries (which are relevant/comparable
for Asker municipality and that cover the municipality’'s needs). - as well as have solid
qualifications and sufficient/necessary capacity. 1.4.3.1 / Tenderers shall give a short
description of their own capacity/specialisation for the requested services - cf. annex 04
requirement specifications. 1.4.3.2 / Tenderers shall give a short description of the tenderer’s
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technical personnel or technical units that the tenderer can use for fulfilment of the contract -
whether they belong to the company or not. 1.4.3.3 / Tenderers shall give a short account of
the tenderer’s average workforce and the number of employees in the administrative
management during the last three years. 1.4.3.4 / The tenderer’'s most important relevant
deliveries over the last three years, including their size, date and customer/contact information
(references who can be contacted).

E kritérium alkalmazasa: Hasznalatban van

Kritérium:

Tipus: Technikai és szakmai alkalmassag

Megnevezés: Experience from comparable assignments/technical and professional
qualifications.

E kritérium alkalmazasa: Hasznalatban van

Kritérium:

Tipus: Technikai és szakmai alkalmassag

Megnevezés: The supplier's registration, authorization etc.

Leiras: 1) The supplier must be registered in a company register or a commercial register in
that state the supplier is established. 2) The supplier must hold license/grant from
Finanstilsynet for execution of debt collection services in Norway i in accordance with §4 of the
Debt Collection Act. 1.4.1.1 / Norwegian companies: Company certificate issued by The
Brgnngysund registers. Foreign companies: Remuneration that the company is registered in a
business register or a trade register therein the state the supplier is established. 1.4.1.2 /
Documentation for licence/collection authorization from the Norwegian Financial Supervisory
Authority for the performance of collection services.

E kritérium alkalmazasa: Hasznalatban van

5.1.10. Odaitélési szempontok
Kritérium:
Tipus: Ar
Megnevezés: Price
Kategoria az odaitélési szempont sulya: Sulyozas (szazalék, pontos)
Ertékelési szempont szama: 20
Kritérium:
Tipus: Mindség
Megnevezés: Quality
Leiras: The criterium quality is divided into 3 sub-criteria: 1. Capacity, system and delivery
/weight 40 % 2. Digital interface/ weight 30 % 3. Collection routines and case related
requirements/ weight 30 %
Kategoria az odaitélési szempont sulya: Sulyozas (szazalék, pontos)
Ertékelési szempont szama: 80

5.1.11. Kozbeszerzési dokumentumok
Azok a nyelvek, amelyeken a kdzbeszerzési dokumentumok hivatalosan elérheték: norvég
A kdzbeszerzési dokumentumok cime: https://tendsign.com/doc.aspx?
MeFormsNoticeld=25720

5.1.12. A kozbeszerzésre iranyado feltételek
A benyuijtas feltételei:
Elektronikus benyujtas: Kotelez6
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A benyujtasra hasznalhato6 cim: https://tendsign.com/doc.aspx?
MeFormsNoticeld=25720&GoTo=Tender

Az ajanlatokat vagy részvételi jelentkezéseket ezeken a nyelveken lehet benyujtani: norvég
Elektronikus katalogus: Megengedett

Fokozott biztonsagu vagy mindsitett elektronikus alairas vagy bélyegzé kéotelezé (a 910/2014
/EU rendeletben foglaltakkal 6sszhangban)

Valtozatok: Nem megengedett

Az ajanlattevék tobb ajanlatot nyujthatnak be: Nem megengedett

Az ajanlatok beérkezésének hatarideje: 27/08/2024 07:00:58 (UTC)

Az ajanlatnak eddig az idépontig kell érvényesnek lennie: 95 Napok

A nyilvanos felbontassal kapcsolatos informaciok:

Megnyitas datuma: 27/08/2024 07:05:00 (UTC)

Hely: Asker

A szerzddés feltételei:

A szerzédést védett foglalkoztatasi programok keretében kell teljesiteni: Nem

Titoktartasi megallapodasra van szikség: nem

Elektronikus szamlazas: Kotelezd

Elektronikus megrendelésre fog sor kerulni: igen

Elektronikus fizetésre fog sor kertilni: igen

5.1.15. Sajatos beszerzési médszerek
Keretmegallapodas: Nincs keretmegallapodas
A dinamikus beszerzési rendszerre vonatkozo informaciok:
Nem dinamikus beszerzési rendszer
Elektronikus arverés: nem

5.1.16. Tovabbi informaciok, kozvetités és fellilvizsgalat
Felllvizsgalati szervezet: Ringerike, Asker og Baerum tingrett
A kdzbeszerzési eljarassal kapcsolatban tovabbi informaciot nyujté szervezet: Asker kommune
Részvételi jelentkezéseket fogadod szervezet: Asker kommune
Ajanlatokat feldolgoz6 szervezet: Asker kommune

8. Szervezetek

8.1. ORG-0001
Hivatalos név: Asker kommune
Regisztracios szam: 920125298
Szervezeti egység: Anskaffelser
Postacim: Postboks 353
Varos: Asker
Iranyitészam: 1372
Orszag: Norvégia
Kapcsolattarté pont: Rolf Inge Brakstad
E-mail-cim: rolf.brakstad@asker.kommune.no
Telefonszam: 66 90 90 00
Internetcim: https://www.asker.kommune.no/
E szervezet szerepei:
Vevd
A kdzbeszerzési eljarassal kapcsolatban tovabbi informaciét nyujté szervezet
Részvételi jelentkezéseket fogado szervezet
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Ajanlatokat feldolgozé szervezet

8.1. ORG-0002
Hivatalos név: Ringerike, Asker og Baerum tingrett
Regisztracids szam: 926 725 963
Postacim: Postboks 578
Varos: Sandvika
Iranyitoszam: 1302
Orszag alegysége (NUTS): Viken (NO082)
Orszag: Norvégia
E-mail-cim: trabpost@domstol.no
Telefonszam: 67 57 65 00
Internetcim: https://www.domstol.no/no/domstoler/tingrett/ringerike-asker-og-barum-tingrett/
E szervezet szerepei:
Felllvizsgalati szervezet

A hirdetményre vonatkozo informaciok

A hirdetmény azonositoja/verzidja: 76b62ce9-125e-4333-8a5¢-7a12930a9¢c94 - 01
Hirdetményminta tipusa: Verseny

A hirdetmény tipusa:

Eljarast meginditdé vagy koncesszidés hirdetmény — klasszikus ajanlatkérékre vonatkozé
szabalyok

A hirdetmény altipusa: 16

A hirdetmény megkuldésének datuma: 04/07/2024 12:39:38 (UTC)

Hirdetmény megkuldésének datuma (az eSender rendszerben): 04/07/2024 12:39:43 (UTC)
Azok a nyelvek, amelyeken ez a hirdetmény hivatalosan elérhet6: angol

A hirdetmény kozzétételi szama: 403282-2024

HL S kiadas szama: 130/2024

A kozzététel datuma: 05/07/2024
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