See the notice on TED website

502088-2026 - Verseny

Norvégia — Egyedi, ugyfélspecifikus szoftverekkel kapcsolatos fejlesztési szolgaltatasok —
Administrative system for the child protection service.

OJ S 138/2026 21/07/2026

Eljarast megindité vagy koncesszios hirdetmény — klasszikus ajanlatkérékre vonatkozé
szabalyok

Szolgaltatasmegrendelés

1. Vevo

1.1. Vevd
Hivatalos név: HALDEN KOMMUNE
E-mail-cim: helge.stolan@halden.kommune.no
Az ajanlatkérd szervezet jogi tipusa: Helyi szerv altal ellenérzoétt kozjogi intézmény
Az ajanlatkérd szerv tevékenysége: Altalanos kdzszolgaltatasok

2. Eljaras

2.1. Eljaras
Cim: Administrative system for the child protection service.
Leiras: The aim is to procure a system that safeguards the entire value chain within the child
protection service. The software shall safeguard all communication and case handling
between the parties in one case.
Eljarasazonosité: 5186659e-1801-4774-8816-8f47acd0e222
Bels6 azonosito: 2026/3663
Az eljaras tipusa: Nyitott
Az eljaras gyorsitott: nem
Az eljaras legfontosabb jellemzéi: The aim of the procurement is to get: - Facilitated for digital
interaction with users in secure channels.- Optimized, coordinated and simplified
administration of the child protection service - Have their own archive core or an integration to
Documaster- Streamlined work through the most modern system that we believe provides the
best user dialogue.- Simplifying work tasks by, among other things, reusing data.- Children are
registered once during the procedure. The registration of the child’s name etc. shall be
obtained from DSF. A system that fulfils all requirements and laws when archiving all types of
documents regardless of degree of sensitivity must also be registered manually. The list is not
exhaustive. We want an innovative supplier who will develop the system in the future. See the
attached competition documents for detailed information.

21.1. Cél
A szerzédés jellege: Szolgaltatasmegrendelés
F6 osztalyozas (cpv): 72230000 Egyedi, Ugyfélspecifikus szoftverekkel kapcsolatos fejlesztési
szolgaltatasok
Tovabbi osztalyozas (cpv): 48311100 Dokumentumkezelési rendszerek, 48333000
Kapcsolatkezel$ szoftvercsomag, 48510000 Kommunikacids szoftvercsomag, 72200000
Szoftverprogramozasi és tanacsadasi szolgaltatasok, 72211000 Rendszer- és felhasznaloi
szoftverek programozasi szolgaltatasai, 72268000 Szoftverellatasi szolgaltatasok

2.1.2. A teljesités helye
Orszag alegysége (NUTS): Dstfold (NO083)
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Orszag: Norvégia

2.1.3. Erték
A becsiilt érték héa (afa) nélkil: 3 200 000,00 NOK

2.1.4. Altalanos informaciok
Jogalap:
2014/24/EU iranyelv
Anskaffelsesforskriften - Facilitate digital interaction with the users in secure channels.
Optimised, co-ordinated and simplified administration of the Child Protection Service. A
system that fulfils all requirements and laws for archiving all types of documents regardless of
degree of sensitivity. The list is not exhaustive. We want an innovative supplier who will
develop the system in the future.

2.1.6. Kizarasi okok
Indokok kizarasra forrasa: Hirdetmény
Korrupcid: Is the tenderer himself or a person, who is a member of the tenderer's
administration, management or supervisory body or has the competence to represent or
control or make decisions in such bodies, by enforceable judgement been convicted of
corruption by a verdict handed down not more than five years ago, or a rejection period
determined directly in the judgement that still applies? Corruption as defined in Article 3 of the
Convention on Combating Corruption, involving European Communities or European Union
member states (EUT C 195 of 25.6.1997, s. 1), and in Article 2, point 1, in the Council’s
framework decision 2003/568/RIA of 22 July 2003 on combating corruption in the private
sector (EUT L 192 of 31.7.2003, p. 54). This rejection reason also includes corruption as
defined in national law for the contracting authority or supplier.
Csalas: Is the tenderer himself or a person, who is a member of the tenderer's administration,
management or supervisory body or has the competence to represent or control or make
decisions in such bodies, at the time a legally convicted of fraud has been convicted of fraud
by a verdict handed down not more than five years ago, or a rejection period determined
directly in the judgement that still applies? Fraud included in Article 1 of the Convention on
protection of the Financial Interests of the European Communities (EFT C 316 of 27.11.1995,
p. 48).
Pénzmosas vagy terrorizmus finanszirozasa: Is the tenderer himself or a person, who is a
member of the tenderer's administration, management or supervisory body or has the
competence to represent or control or make decisions in such bodies, in the event a legal
verdict has been convicted of money laundering or financing terrorism by a verdict handed
down no more than five years ago, or a rejection period set out directly in the judgement that
still applies? Money laundering or financing terrorism As defined in Article 1 of the European
Parliament and Council Directive 2005/60/EF of 26 October 2005 on preventive measures
against the use of the financial system for money laundering and financing terrorism (EUT L
309 of 25.11.2005, p. 15).
Blnszervezetben valo részvétel: Is the tenderer himself or a person, who is a member of the
tenderer's administration, management or supervisory body or has the competence to
represent or control or make decisions in such bodies, at the time a legally convicted verdict of
participation in a criminal organisation by a verdict handed down no more than five years ago,
or a rejection period set out directly in the judgement that still applies? Participation in a
criminal organisation as defined in Article 2 of the Council’s framework decision 2008/841/RIA
of 24 October 2008 on control of organised crime (EUT L 300 of 11.11.2008, p. 42)
Terrorista blincselekmény vagy terrorista tevékenységekkel 6sszefliggé bincselekmény: Is
the tenderer himself or a person, who is a member of the tenderer's administration,
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management or supervisory body, or has the competence to represent or control or make
decisions in such bodies, in the event a legal verdict has been convicted of acts of terrorism or
criminal acts connected to terrorist activities by a verdict handed down no more than five years
ago, or a rejection period set directly in the judgement that still applies? Acts of terrorism or
criminal acts relating to terrorist activity as defined in Article 1 and 3 of the Council's
framework decision 2002/475/RIA of 13 June 2002 on combating terrorism (EFT L 164, af
22.6.2002, p. 3). This rejection reason also includes incitement to, participation or attempts to
commit such actions as included in Article 4 in the mentioned framework decision.
Gyermekmunka és az emberkereskedelem mas formai: Is the tenderer himself or a person,
who is a member of the tenderer's administration, management or supervisory body or has the
competence to represent or control or make decisions in such bodies, in the event a legal
verdict has been convicted of child labour and other forms of human trafficking by a verdict
handed down no more than five years ago, or a rejection period determined directly in the
judgement that still applies? Child labour and other forms of human trafficking as defined in
Article 2 of the European Parliament and council directive 2011/36/EU of 5. 1 April 2011 on the
prevention and control of human trafficking and the protection of its victims and for
compensation of the Council’s framework decision 2002/629/RIA (EUT L 101 of 15.4.2011, p.
1).

Kdérnyezetvédelmi jogszabalyokban elbirt kdtelezettségek megszegése: Is the tenderer aware
of breaches of environmental provisions as stated in national law, the relevant notice or
procurement documents or Article 18 (2) of Directive 2014/24/EU.

Munkajogi kételezettségek megszegése: Is the tenderer aware of breaches of provisions on
working conditions as stated in national law, the relevant notice or procurement documents or
Article 18 (2) of Directive 2014/24/EU.

Szocidlis jogszabalyokban elbirt kdtelezettségek megszegése: Is the tenderer aware of
breaches of provisions on social conditions as stated in national law, the relevant notice or
procurement documents or Article 18 (2) of Directive 2014/24/EU.

A verseny torzitasat célz6 megallapodas mas gazdasagi szerepl6kkel: Has the tenderer
entered into agreement(s) with other tenderers with the intention of turning the competition?
Sulyos szakmai kotelességszegés: Has the tenderer committed serious errors in professional
practice? If relevant, see the definitions in national law, the relevant notice or procurement
documents.

Hamis nyilatkozattétel, informaciok visszatartasa vagy a megkivant iratok be nem mutatasa,
illetve bizalmas informaciok szerzése az eljarasrol: Have the tenderer:a) given grossly
incorrect information when notifying the information required to verify that there is no basis for
rejection, or of the qualification requirements being met,b) failed to provide such information,c)
subject to immediately submitting the supporting documents requested by the Contracting
Authority, ord) improperly affecting the Contracting Authority's decision process to acquire
confidential information that could give this an unlawful advantage in connection with
competition, or negligently has given misleading information that can have a significant
influence on decisions on rejection, selection or award?

A kdzbeszerzési eljarasban valo részvételbdl fakadd Osszeférhetetlenség: Are tenderers
aware of a conflict of interest as stated in national law, the relevant notice or procurement
documents?

Kdzvetlen vagy kozvetett részvétel a kdzbeszerzési eljaras elékészitésében: Has the tenderer
or an entity associated with the supplier advised the contracting authority or in another way
been involved in the planning of the competition?

Lejarat el6tti megszintetés, kartéritési kdvetelés vagy egyéb hasonlé szankcidk: Has the
tenderer committed significant breaches of contract in connection with the fulfilment of a
previous public contract, a previous contract with a public contracting authority or a previous
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concession contract, where the breach has led to the cancellation of the contract,
compensation or other similar sanctions?

A tisztan nemzeti kizarasi okokban meghatarozott kdtelezettségek megsértése: The
contracting authority shall state that in Norway there are national rejection reasons. These
shall be described in the procurement documents. Tenderers must respond to whether they
are in one or more of the situations described in the national rejection reasons. Will the purely
national rejection reasons, as stated in the relevant notice or in the procurement documents,
apply?

A tarsadalombiztositasi jarulékfizetési kotelezettség megszegése: Have tenderers failed to
fulfil all their social security obligations in the country where they are established and in their
member state, if this is a different country than what he is established in?

Az addfizetési kotelezettség megszegése: Has the tenderer not fulfilled his tax and duty
obligations in the country in which he is established, and in the contracting authority's member
state, if this is a different country than what he is established in?

Uzleti tevékenység felfiiggesztése: Specify why, under the mentioned circumstances, one is
able to carry out the contract, considering the current national provisions and measures for
continuing the business activities? It is not necessary to provide this information if rejection of
tenderers made mandatory in accordance with the current national law without the possibility
for exceptions.

Cs6d: Is the tenderer in a bankruptcy situation? Specify why, under the mentioned
circumstances, one is able to carry out the contract, considering the current national provisions
and measures for continuing the business activities? It is not necessary to provide this
information if rejection of tenderers made mandatory in accordance with the current national
law without the possibility for exceptions.

Csb6degyezség hitelezdkkel: Is the supplier in a situation where he has been forced debt
arrangement? Specify why, under the mentioned circumstances, one is able to carry out the
contract, considering the current national provisions and measures for continuing the business
activities? It is not necessary to provide this information if rejection of tenderers made
mandatory in accordance with the current national law without the possibility for exceptions.
Fizetésképtelenség: Is the tenderer in an insolvency situation? Specify why, under the
mentioned circumstances, one is able to carry out the contract, considering the current
national provisions and measures for continuing the business activities? It is not necessary to
provide this information if rejection of tenderers made mandatory in accordance with the
current national law without the possibility for exceptions.

Felszamolo altal kezelt vagyon: Specify why, under the mentioned circumstances, one is able
to carry out the contract, considering the current national provisions and measures for
continuing the business activities? It is not necessary to provide this information if rejection of
tenderers made mandatory in accordance with the current national law without the possibility
for exceptions.

A nemzeti térvények értelmében a cs6dhéz hasonlo helyzet: Is the supplier in a situation
where he has been forced debt arrangement? Specify why, under the mentioned
circumstances, one is able to carry out the contract, considering the current national provisions
and measures for continuing the business activities? It is not necessary to provide this
information if rejection of tenderers made mandatory in accordance with the current national
law without the possibility for exceptions.

5. Rész

5.1. Rész: LOT-0000
Cim: Administrative system for the child protection service.
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Leiras: The aim is to procure a system that safeguards the entire value chain within the child
protection service. The software shall safeguard all communication and case handling
between the parties in one case.

Bels6 azonosito: 2026/3663

5.1.1. Cél
A szerz8dés jellege: Szolgaltatasmegrendelés
F6 osztalyozas (cpv): 72230000 Egyedi, Ugyfélspecifikus szoftverekkel kapcsolatos fejlesztési
szolgaltatasok
Tovabbi osztalyozas (cpv): 48311100 Dokumentumkezelési rendszerek, 48333000
Kapcsolatkezeld szoftvercsomag, 48510000 Kommunikacios szoftvercsomag, 72200000
Szoftverprogramozasi és tanacsadasi szolgaltatasok, 72211000 Rendszer- és felhasznaloi
szoftverek programozasi szolgaltatasai, 72268000 Szoftverellatasi szolgaltatasok

5.1.2. A teljesités helye
Orszag alegysége (NUTS): Ostfold (NO083)
Orszag: Norvégia

5.1.3. Becsiilt idétartam
Idétartam: 48 Honapok

5.1.5. Erték
A becsiilt érték héa (afa) nélkiil: 3 200 000,00 NOK

5.1.6. Altalanos informaciok
Fenntartott részvétel:
A részvétel lehet6sége mindenki elétt nyitott.
Meg kell adni a szerz6dés teljesitésére kinevezett személyzet tagjainak nevét és szakmai
képesitését: Ajanlatra vonatkozé kdvetelmény
Nem unios forrasokbdl finanszirozott kozbeszerzési projekt
A kdzbeszerzésre a kormanyzati kozbeszerzés megallapodas alkalmazandd: nem

5.1.9. Alkalmassagi kovetelmények
Selekcids kritériumok forrasai: Kozbeszerzési dokumentum

5.1.11. Kozbeszerzési dokumentumok
Azok a nyelvek, amelyeken a kdzbeszerzési dokumentumok hivatalosan elérhetdk: norvég
Hatarid6 kiegészité informaciok bekéréséhez: 21/08/2026 10:00:00 (UTC+00:00) Nyugat-
europai idé, GMT
A kozbeszerzési dokumentumok cime: https://permalink.mercell.com/283784436.aspx

5.1.12. A kozbeszerzésre iranyado feltételek
A benyujtas feltételei:
Elektronikus benyujtas: Kotelezd
A benyujtasra hasznalhato cim: https://permalink.mercell.com/283784436.aspx
Az ajanlatokat vagy részvételi jelentkezéseket ezeken a nyelveken lehet benyujtani: norvég
Elektronikus katalogus: Megengedett
Fokozott biztonsagu vagy mindsitett elektronikus alairas vagy bélyegzé kételezé (a 910/2014
/EU rendeletben foglaltakkal 6sszhangban)
Vaéltozatok: Nem megengedett
Az ajanlattevék tobb ajanlatot nyujthatnak be: Nem megengedett
Az ajanlatok beérkezésének hatarideje: 28/08/2026 10:00:00 (UTC+00:00) Nyugat-eurdpai
idé, GMT
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Az az id6tartam, amig az ajanlatnak érvényesnek kell maradnia: 3 Honapok

A benyujtasi hataridé utan megadhato kiegészité informaciok:

A vev6 mérlegelése alapjan az ajanlattevével kapcsolatos egyes dokumentumok benyujthatok
egy késbébbi idépontban.

Tovabbi informacidk: Only documents related to qualification and no documents that can
strengthen the tenderer’s tender offer.

A nyilvanos felbontassal kapcsolatos informaciok:

Megnyitas datuma: 28/08/2026 10:00:00 (UTC+00:00) Nyugat-eurdpai id6, GMT

A szerzédés feltételei:

A szerzédést védett foglalkoztatasi programok keretében kell teljesiteni: Nem
Titoktartasi megallapodasra van szikség: nem

Elektronikus szamlazas: Kotelezd

Elektronikus megrendelésre fog sor kerulni: nem

Elektronikus fizetésre fog sor kertlni: igen

5.1.15. Sajatos beszerzési moédszerek
Keretmegallapodas:
Nincs keretmegallapodas
A dinamikus beszerzési rendszerre vonatkozé informaciok:
Nem dinamikus beszerzési rendszer

5.1.16. Tovabbi informaciok, kozvetités és feliilvizsgalat
Kozvetitd szervezet: Sendre Jstfold Tingrett
Felllvizsgalati szervezet: Sgndre Jstfold Tingrett
A felllvizsgalati hataridékre vonatkozé informacidk: 10 day waiting period after award of
contract.
A felllvizsgalati eljarasokroél tovabbi informaciokat nyujté szervezet: Sgndre Ostfold Tingrett
Részvételi jelentkezéseket fogado szervezet: HALDEN KOMMUNE
Ajanlatokat feldolgozé szervezet: HALDEN KOMMUNE

8. Szervezetek

8.1. ORG-0001
Hivatalos név: HALDEN KOMMUNE
Regisztracios szam: 959159092
Postacim: Storgata 8
Véaros: HALDEN
Iranyitészam: 1771
Orszag alegysége (NUTS): Ostfold (NO083)
Orszag: Norvégia
Kapcsolattarté pont: Helge Stglan
E-mail-cim: helge.stolan@halden.kommune.no
Telefonszam: +47 69174500
Fax: +47 69180058
Internetcim: http://www.halden.kommune.no
E szervezet szerepei:
Vevd
Részvételi jelentkezéseket fogado szervezet
Ajanlatokat feldolgozé szervezet

8.1. ORG-0002
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Hivatalos név: Sgndre Jstfold Tingrett
Regisztracios szam: 926 722 808

Szervezeti egység: Rettssted Halden
Postacim: Borgergata 10

Varos: Halden

Iranyitészam: 1767

Orszag alegysége (NUTS): Dstfold (NO083)
Orszag: Norvégia

Kapcsolattarté pont: Helge Stglan

E-mail-cim: helge.stolan@halden.kommune.no
Telefonszam: +47 69174500

Fax: +47 69180058

Internetcim: http://www.halden.kommune.no

E szervezet szerepei:

Felllvizsgalati szervezet

A felllvizsgalati eljarasokroél tovabbi informaciokat nyujté szervezet
Kdzvetitd szervezet

A hirdetményre vonatkozé informacidk

A hirdetmény azonositoja/verziodja: 6126a254-0303-4001-a840-60d182fd27b8 - 01
Hirdetményminta tipusa: Verseny

A hirdetmény tipusa: Eljarast megindité vagy koncesszios hirdetmény — klasszikus
ajanlatkérdkre vonatkozé szabalyok

A hirdetmény altipusa: 16

A hirdetmény megkuldésének datuma: 20/07/2026 08:03:21 (UTC+00:00) Nyugat-eurodpai id6,
GMT

Hirdetmény megkuldésének datuma (az eSender rendszerben): 20/07/2026 08:17:28
(UTC+00:00) Nyugat-europai id6, GMT

Azok a nyelvek, amelyeken ez a hirdetmény hivatalosan elérhet6: angol

A hirdetmény kozzétételi szama: 502088-2026

HL S kiadas szama: 138/2026

A kozzététel datuma: 21/07/2026
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