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613172-2026 - Verseny

Norvégia — Szoftverellatasi szolgaltatasok — Platform for the administration and distribution of
digital teaching aids and learning tools.

OJ S 172/2026 07/09/2026

Eljarast megindité vagy koncesszios hirdetmény — klasszikus ajanlatkérékre vonatkozé
szabalyok

Szolgaltatasmegrendelés

1. Vevo

1.1. Vevd
Hivatalos név: Arendal kommune
E-mail-cim: ak.anskaffelser@arendal.kommune.no
Az ajanlatkérd szervezet jogi tipusa: Helyi szerv altal ellenérzoétt kozjogi intézmény
Az ajanlatkérd szerv tevékenysége: Altalanos kdzszolgaltatasok

2. Eljaras

2.1. Eljaras
Cim: Platform for the administration and distribution of digital teaching aids and learning tools.
Leiras: Background and purpose Arendal is located in the central part of Sgrlandet. The
municipality has approx. 46,000 inhabitants. Arendal municipality has a decentralised school
structure with 16 municipal primary and secondary schools, organised as independent entities
with separate rectors and management groups. The schools include both combined 1st - 10th
schools and pure primary schools (1st - 7th years), as well as a resource centre with tenders
across the stages. The municipality has a total of approx. 5,000 pupils in the primary and lower
secondary schools. Arendal municipality is in an ongoing change of the school structure. Two
primary schools (1st — 7th years) and the secondary school for one school have been decided
to be folded. The changes are planned to be implemented from 01.01.2027. The overall
responsibility for the school area is at the school office, which follows up on joint priorities,
quality work and regulations, and acts as a link between the political level and the schools.
The cooperation between the school office and the schools will take place, among other
things, through fixed meeting points and joint development work, at the same time that each
school adapts the work to local needs. The adult education is organised as a part of the
municipality’s training and is also a user of relevant digital services. Arendal municipality
needs a joint system for the administration, distribution and access management of digital
teaching aids in primary and secondary schools. The municipality has used a system for this
purpose over time and has developed good experience with procurement, licence
management and access management in this area. The procurement will be carried out as a
result of the expiry of the existing agreement and shall ensure the continuation and further
development of this work. Information on the procurement and process is in the document
Konkurransegrunnlag_Digital Platform for schools. Scope The estimated annual scope is
challenging to estimate. This is connected with the complexity, changes in the school structure
and a market with different actors. We estimate that the annual turnover will be NOK 3.0
million excluding VAT, which over 8 years will be NOK 24 million excluding VAT. The contract
will have a valid amount of NOK 30 million excluding VAT during the contract period. The
estimated scope is based on experiences with the current supplier, market dialogue and
indicative prices in the market. The estimated scope is not binding for the contracting authority.
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The following is not included in this procurement: - Learning platform (LMS) and educational
follow-up. - functionality connected to artificial intelligence (KI) - other school administrative
systems. The procurement is for the administration and distribution of digital teaching aids and
a learning tool. Handling printed teaching aids is not included. The procurement does not
include discipline specific teaching aids or individual applications. Reservations All conditions
that the tenderer has for the tender shall be stated in the point conditions in the requirement
specification document. Alternative tenders Alternative tenders cannot be submitted.
Documents Please see the attached documents. Note that the tenderer shall fill in information
in the attached documents.

Eljarasazonosito: c0e133dd-327a-4193-9a13-d4fb09b3e98d

Belsé azonositd: cmtbihwzn000r04k03ifkaj1f

Az eljaras tipusa: Eljarast megindito felhivas elézetes kozzétételével jard targyalasos /
targyalasos

Az eljaras gyorsitott: nem

Az eljaras legfontosabb jellemzéi: All interested tenderers can apply for participation, but only
a selection of qualified tenderers will be invited to submit a tender. The contracting authority
will then conduct negotiations with the tenderers on the content of the tenders before the final
award. Tenderers are strongly encouraged to follow the instructions given in this tender
documentation with annexes and possibly ask questions about uncertainties in the
communication module in Hyyr.

211. Cél
A szerz8dés jellege: Szolgaltatasmegrendelés
F&6 osztalyozas (cpv): 72268000 Szoftverellatasi szolgaltatasok
Tovabbi osztalyozas (cpv): 72222300 Informacios technoldgiaval kapcsolatos szolgaltatasok,
72212100 Iparspecifikus szoftverek fejlesztésével kapcsolatos szolgaltatasok, 72260000
Szoftverrel kapcsolatos szolgaltatasok

2.1.2. A teljesités helye
Postacim: Sam Eydes Plass 2
Varos: Arendal
Iranyitoszam: 4836
Orszag alegysége (NUTS): Agder (NO092)
Orszag: Norvégia
Tovabbi informaciok: Norway

2.1.3. Erték
A becsiilt érték héa (afa) nélkil: 12 000 000,00 NOK

2.1.4. Altalanos informaciok
Jogalap:
2014/24/EU iranyelv
Anskaffelsesforskriften -

2.1.6. Kizarasi okok
Indokok kizarasra forrasa: Kozbeszerzési dokumentum, Kozbeszerzési dokumentum

5. Rész

5.1. Rész: LOT-0001
Cim: Platform for the administration and distribution of digital teaching aids and learning tools.
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Leiras: Background and purpose Arendal is located in the central part of Sgrlandet. The
municipality has approx. 46,000 inhabitants. Arendal municipality has a decentralised school
structure with 16 municipal primary and secondary schools, organised as independent entities
with separate rectors and management groups. The schools include both combined 1st - 10th
schools and pure primary schools (1st - 7th years), as well as a resource centre with tenders
across the stages. The municipality has a total of approx. 5,000 pupils in the primary and lower
secondary schools. Arendal municipality is in an ongoing change of the school structure. Two
primary schools (1st — 7th years) and the secondary school for one school have been decided
to be folded. The changes are planned to be implemented from 01.01.2027. The overall
responsibility for the school area is at the school office, which follows up on joint priorities,
quality work and regulations, and acts as a link between the political level and the schools.
The cooperation between the school office and the schools will take place, among other
things, through fixed meeting points and joint development work, at the same time that each
school adapts the work to local needs. The adult education is organised as a part of the
municipality s training and is also a user of relevant digital services. Arendal municipality
needs a joint system for the administration, distribution and access management of digital
teaching aids in primary and secondary schools. The municipality has used a system for this
purpose over time and has developed good experience with procurement, licence
management and access management in this area. The procurement will be carried out as a
result of the expiry of the existing agreement and shall ensure the continuation and further
development of this work. Information on the procurement and process is in the document
Konkurransegrunnlag_Digital Platform for schools. Scope The estimated annual scope is
challenging to estimate. This is connected with the complexity, changes in the school structure
and a market with different actors. We estimate that the annual turnover will be NOK 3.0
million excluding VAT, which over 8 years will be NOK 24 million excluding VAT. The contract
will have a valid amount of NOK 30 million excluding VAT during the contract period. The
estimated scope is based on experiences with the current supplier, market dialogue and
indicative prices in the market. The estimated scope is not binding for the contracting authority.
The following is not included in this procurement: - Learning platform (LMS) and educational
follow-up. - functionality connected to artificial intelligence (KI) - other school administrative
systems. The procurement is for the administration and distribution of digital teaching aids and
a learning tool. Handling printed teaching aids is not included. The procurement does not
include discipline specific teaching aids or individual applications. Reservations All conditions
that the tenderer has for the tender shall be stated in the point conditions in the requirement
specification document. Alternative tenders Alternative tenders cannot be submitted.
Documents Please see the attached documents. Note that the tenderer shall fill in information
in the attached documents.

Bels6 azonositd: cmtbihx1w000u04kOrvariizl

5.1.1. Cél
A szerz8dés jellege: Szolgaltatasmegrendelés
F& osztalyozas (cpv): 72268000 Szoftverellatasi szolgaltatasok
Tovabbi osztalyozas (cpv): 72222300 Informacios technoldgiaval kapcsolatos szolgaltatasok,
72212100 Iparspecifikus szoftverek fejlesztésével kapcsolatos szolgaltatasok, 72260000
Szoftverrel kapcsolatos szolgaltatasok

5.1.2. A teljesités helye
Postacim: Sam Eydes Plass 2
Varos: Arendal
Iranyitoszam: 4836
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Orszag alegysége (NUTS): Agder (NO092)
Orszag: Norvégia
Tovabbi informacidk: Norway

5.1.3. Becsiilt idétartam
Kezd6 idépont: 01/04/2027
Id6tartam befejezésének datuma: 01/04/2030

5.1.4. Megujitas
A megujitasok maximalis szama: 5
Tovabbi informaciok a megujitasrél: The contract can be extended for 1 year at a time, up to
five times.

5.1.5. Erték
A becsiilt érték héa (afa) nélkil: 12 000 000,00 NOK

5.1.6. Altalanos informaciék
Fenntartott részvétel:
A részvétel lehet6sége mindenki elétt nyitott.
Nem unios forrasokbdl finanszirozott kozbeszerzési projekt
A kdzbeszerzésre a kormanyzati kdzbeszerzés megallapodas alkalmazando: igen

5.1.9. Alkalmassagi kovetelmények
Selekcids kritériumok forrasai: Kézbeszerzési dokumentum
A kétszakaszos eljaras masodik szakaszara vonatkozé informaciodk:
Az ajanlatkéré szervezet fenntartja a jogot arra, hogy a szerzédést a kezdeti ajanlatok alapjan,
tovabbi targyalasok nélkul itélje oda

5.1.10. Odaitélési szempontok
Kritérium:
Tipus: Mindség
Megnevezés: Functionality and user friendliness
Leiras: See the description of the award criteria in the document Konkurransegrunnlag_Digital
platform for schools.
Kategoria az odaitélési szempont sulya: Sulyozas (szazalék, pontos)
Ertékelési szempont szama: 40
Kritérium:
Tipus: Ar
Megnevezés: Price
Leiras: The price form will be assessed under this criteria.
Kategoria az odaitélési szempont sulya: Sulyozas (szazalék, pontos)
Ertékelési szempont szama: 50
Kritérium:
Tipus: MinGség
Megnevezés: Standard criteria
Leiras: See the description of the award criteria in the document Konkurransegrunnlag_Digital
platform for schools.
Kategoria az odaitélési szempont sulya: Sulyozas (szazalék, pontos)
Ertékelési szempont szama: 10
Kritérium:
Tipus: Mindség
Megnevezés: Climate and environment
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Leiras: Our assessment is that the obligation to set requirements or weight award criteria
related to climate and environment is not applicable cf. the Public Procurement Regulations
§5b(3). The procurement is for cloud services and we have looked at possible award criteria in
order to fulfil the main rule in loa §5 b with a minimum of 30% weighting. One possibility could
have been to assess the degree of emission-free electricity supply (excluding hydropower) to
the tenderers' computer park, but it is considered both challenging to control, but and
disproportionately as regards how big a result a completely marginal positive climate measure
will give a set against the great economic willingness to gain weighting. Neither were there any
recommendations for either requirements or award criteria from the tenderers in the mark
dialogue. In the selection criteria and in the award criteria we have chosen to premiere
businesses and systems that are efficient and easy to use. Such an efficiency and intuitive
system will again generate a saving of time and therefore less resource use of the server fleet.
Our criteria will therefore save electricity in the server park and have a lower impact on the
climate by reducing CO2 emissions. The procurement has a climate footprint and an
environmental impact that is immaterial

Kategoria az odaitélési szempont sulya: Sulyozas (szazalék, pontos)

Ertékelési szempont szama: 0

5.1.11. Kozbeszerzési dokumentumok
A kdzbeszerzési dokumentumok cime: https://hyyr.no/procurement/cmtbihwzn000r04k03ifkaj1f

5.1.12. A kozbeszerzésre iranyado feltételek
A benyujtas feltételei:
Elektronikus benyujtas: Kotelezd
A benyujtasra hasznalhaté cim: https://hyyr.no/procurement/cmtbihwzn000r04k03ifkaj1f
Az ajanlatokat vagy részvételi jelentkezéseket ezeken a nyelveken lehet benyujtani: norveg,
angol
Elektronikus katalégus: Nem megengedett
Az ajanlattevék tobb ajanlatot nyujthatnak be: Nem megengedett
A részvételi jelentkezések beérkezésének hatarideje: 07/10/2026 12:00:00 (UTC+02:00) Kelet-
europai idé, nyari idészamitas szerinti kdzép-eurdpai id6
A szerzédés feltételei:
A szerzédést védett foglalkoztatasi programok keretében kell teljesiteni: Nem
A szerz8dés teljesitésére vonatkozo feltételek: See Tender Documents
Elektronikus szamlazas: Kotelez6
Elektronikus megrendelésre fog sor kerulni: nem
Elektronikus fizetésre fog sor kertlni: nem
Pénzlgyi megallapodas: See tender documents

5.1.15. Sajatos beszerzési moédszerek
Keretmegallapodas:
Nincs keretmegallapodas
A dinamikus beszerzési rendszerre vonatkozé informaciok:
Nem dinamikus beszerzési rendszer

5.1.16. Tovabbi informacidk, kozvetités és felulvizsgalat
Felllvizsgalati szervezet: AGDER TINGRETT
A kOzbeszerzési eljarassal kapcsolatban tovabbi informaciét nyujté szervezet: Arendal
kommune
A felllvizsgalati eljarasokrol tovabbi informaciokat nyujté szervezet: AGDER TINGRETT
Részvételi jelentkezéseket fogado szervezet: Hyyr AS
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8. Szervezetek

8.1.

8.1.

8.1.

ORG-0001

Hivatalos név: AGDER TINGRETT
Regisztracios szam: 926723480
Postacim: Tollbodgata 45

Varos: KRISTIANSAND S

Iranyitoszam: 4614

Orszag alegysége (NUTS): Agder (NO092)
Orszag: Norvégia

Kapcsolattarté pont: AGDER TINGRETT
E szervezet szerepei:

Felllvizsgalati szervezet

A felllvizsgalati eljarasokrdél tovabbi informaciokat nyujté szervezet

ORG-0002

Hivatalos név: Hyyr AS

Regisztracios szam: 924998687
Postacim: Gaustadalléen 21

Varos: Oslo

Iranyitdszam: 0349

Orszag alegysége (NUTS): Oslo (NO081)
Orszag: Norvégia

Kapcsolattarté pont: Hyyr Support
E-mail-cim: admin@hyyr.no
Telefonszam: +47 90 63 65 38

E szervezet szerepei:

Részvételi jelentkezéseket fogado szervezet

ORG-0003

Hivatalos név: Arendal kommune
Regisztracios szam: 940493021

Postacim: Sam Eydes Plass 2

Varos: Arendal

Iranyitészam: 4836

Orszag alegysége (NUTS): Agder (NO092)
Orszag: Norvégia

Kapcsolattartd pont: Arendal kommune

E-mail-cim: ak.anskaffelser@arendal.kommune.no

Telefonszam: +47 37013000
E szervezet szerepei:
Vevo

A kézbeszerzési eljarassal kapcsolatban tovabbi informacioét nyujté szervezet

A hirdetményre vonatkozé informacidk

613172-2026

A hirdetmény azonositoja/verzidja: bd29fea7-4713-4fd2-a07b-9ced8ad9e3b0 - 01

Hirdetményminta tipusa: Verseny

A hirdetmény tipusa: Eljarast megindité vagy koncesszids hirdetmény — klasszikus

ajanlatkérdkre vonatkoz6 szabalyok
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A hirdetmény altipusa: 16

A hirdetmény megkuldésének datuma: 04/09/2026 14:28:37 (UTC+02:00) Kelet-eurdpai idd,
nyari id6szamitas szerinti kdzép-eurdpai idé

Azok a nyelvek, amelyeken ez a hirdetmény hivatalosan elérhet6: angol

A hirdetmény kdzzétételi szama: 613172-2026

HL S kiadas szama: 172/2026

A kozzététel datuma: 07/09/2026
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