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621020-2026 - Verseny

Norvégia — Egészségugyi és szocialis gondozasi szolgaltatasok — EL-26-07 Framework
agreement for temporary staff for Elverum municipality.

OJ S 174/2026 09/09/2026

Eljarast megindité hirdetmény — enyhébb szabalyozas

Szolgaltatasmegrendelés

1. Vevo

1.1. Vevd
Hivatalos név: Elverum kommune
E-mail-cim: postmottak@elverum.kommune.no
Az ajanlatkérd szervezet jogi tipusa: Helyi szerv altal ellenérzott k6zjogi intézmény
Az ajanlatkérd szerv tevékenysége: Altalanos kdzszolgaltatasok

1.1. Vevd
Hivatalos név: Abakus AS
E-mail-cim: post@abakus.as
Az ajanlatkérd szervezet jogi tipusa: Helyi szerv altal ellen6érzott kozjogi intézmény
Az ajanlatkérd szerv tevékenysége: Altalanos kdzszolgaltatasok

2. Eljaras

2.1. Eljaras
Cim: EL-26-07 Framework agreement for temporary staff for Elverum municipality.
Leiras: Purpose and scope Elverum municipality intends to enter into a framework agreement
for temporary staff services within municipal health and care services. The contract includes,
among other things: Doctors for use in institutions/nursing homes, health centres, family
doctor's offices and emergency doctor surgeries. Nurse emergency doctor surgery Nurses and
health care workers for use in institutions/nursing homes, home based services and the
emergency doctor surgery. The objective of the procurement is to ensure reliable operation of
the municipality's statutory health and care services by covering the need for qualified
personnel in connection with absence and capacity challenges. The contract shall contribute to
the municipality always having access to available and competent temporary staff who can
carry out the assignments in accordance with applicable requirements for quality, patient
safety and professional prudence. The framework agreement shall be able to be used by all
relevant entities within the health and welfare sector in the municipality that have a need for
external temporary staff. The need for temporary staff services will vary and can occur both in
connection with planned leave, such as holidays and leave and for unforeseen events or
increased activity. The assignments can be both shorter and longer and the need will typically
be greatest during holiday periods, public holidays and weekends. The tenderer is required to
have sufficient capacity and access to qualified personnel to be able to cover the contracting
authority’'s needs when this occurs. The delivery shall be of high quality and it shall fulfil the
current requirements in legislation and agreements, including working environment legislation
and relevant tariff provisions. Tenderers shall actively use their competence and experience to
ensure good execution of the delivery and contribute to achieving the objective of the
framework agreement. It is the tenderer’s responsibility to familiarise themselves with all the
documents in the competition and to submit a complete and correct tender. Sub-procurements
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are not allowed. Call-off mechanism The following call-off mechanisms will be used when
ordering the framework agreement: If there is a need for temporary staff(s) contacted first
supplier A. If tenderer A cannot deliver within the deadline stated in the order, the request
goes to supplier B on the same terms. If supplier B is unable to deliver, the enquiry will go to
supplier C. It is a prerequisite that supplier A has the capacity to deliver in most cases,
especially when it comes to planned call-offs. If a tenderer is not able to deliver, it is obligated
to state this, without undue delay. The assignment will then proceed to the next tenderer in
prioritised order.

Eljarasazonositd: a3c720cc-9231-454f-8f98-92f30d595fec

Bels6 azonositd: cmtl56lwv0003041b034sunv4

Az eljaras tipusa: Nyitott

Az eljaras legfontosabb jellemzdi: The contracting authority reserves the right to hold a
dialogue through negotiations with one or several of the tenderers who submit a tender in the
competition. The negotiations could apply to all sides of the tenders. The selection of who will
be negotiated will be made after an assessment of the award criteria. Negotiations will not be
carried out if the contracting authority, after the tenders have been received, considers that
negotiations are not appropriate. Dialogue in the form of corrections/clarifications will be
carried out if needed. Tenderers are strongly encouraged to follow the instructions given in this
tender documentation with annexes and possibly ask questions about uncertainties in the
communication module in Hyyr.

211. Cél
A szerz8dés jellege: Szolgaltatasmegrendelés
F6 osztalyozas (cpv): 85000000 Egészségugyi és szocialis gondozasi szolgaltatasok
Tovabbi osztalyozas (cpv): 79625000 Egészseégugyi személyzettel valo ellatasi szolgaltatasok,
85323000 Kozdsségi egészségligyi szolgaltatasok, 79624000 Apoldszemélyzettel valo ellatasi
szolgaltatasok, 85141000 Egészségugyi személyzet altal nyujtott szolgaltatasok, 85100000
Egészséglgyi szolgaltatasok, 85300000 Szocialis gondozas és kapcsolodo szolgaltatasok,
79620000 Személyzettel és ideiglenes személyzettel valo ellatasi szolgaltatasok, 79600000
Munkaeré-toborzasi szolgaltatas, 85120000 Szakorvosi és ezzel kapcsolatos szolgaltatasok

2.1.2. Ateljesités helye
Varos: Elverum
Iranyitoszam: 2408
Orszag alegysége (NUTS): Innlandet (NO020)
Orszag: Norvégia
Tovabbi informaciok: Norway

2.1.3. Erték
A becsiilt érték héa (afa) nélkil: 44 000 000,00 NOK

2.1.4. Altalanos informaciok
Jogalap:
2014/24/EU iranyelv
Anskaffelsesforskriften -

2.1.6. Kizarasi okok
Indokok kizarasra forrasa: Kozbeszerzési dokumentum

5. Rész

5.1. Rész: LOT-0001
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Cim: EL-26-07 Framework agreement for temporary staff for Elverum municipality.

Leiras: Purpose and scope Elverum municipality intends to enter into a framework agreement
for temporary staff services within municipal health and care services. The contract includes,
among other things: Doctors for use in institutions/nursing homes, health centres, family
doctor's offices and emergency doctor surgeries. Nurse emergency doctor surgery Nurses and
health care workers for use in institutions/nursing homes, home based services and the
emergency doctor surgery. The objective of the procurement is to ensure reliable operation of
the municipality's statutory health and care services by covering the need for qualified
personnel in connection with absence and capacity challenges. The contract shall contribute to
the municipality always having access to available and competent temporary staff who can
carry out the assignments in accordance with applicable requirements for quality, patient
safety and professional prudence. The framework agreement shall be able to be used by all
relevant entities within the health and welfare sector in the municipality that have a need for
external temporary staff. The need for temporary staff services will vary and can occur both in
connection with planned leave, such as holidays and leave and for unforeseen events or
increased activity. The assignments can be both shorter and longer and the need will typically
be greatest during holiday periods, public holidays and weekends. The tenderer is required to
have sufficient capacity and access to qualified personnel to be able to cover the contracting
authority's needs when this occurs. The delivery shall be of high quality and it shall fulfil the
current requirements in legislation and agreements, including working environment legislation
and relevant tariff provisions. Tenderers shall actively use their competence and experience to
ensure good execution of the delivery and contribute to achieving the objective of the
framework agreement. It is the tenderer’s responsibility to familiarise themselves with all the
documents in the competition and to submit a complete and correct tender. Sub-procurements
are not allowed. Call-off mechanism The following call-off mechanisms will be used when
ordering the framework agreement: If there is a need for temporary staff(s) contacted first
supplier A. If tenderer A cannot deliver within the deadline stated in the order, the request
goes to supplier B on the same terms. If supplier B is unable to deliver, the enquiry will go to
supplier C. It is a prerequisite that supplier A has the capacity to deliver in most cases,
especially when it comes to planned call-offs. If a tenderer is not able to deliver, it is obligated
to state this, without undue delay. The assignment will then proceed to the next tenderer in
prioritised order.

Belsé azonositd: cmtl56lyb0006041bgno2okir

5.1.1. Cél
A szerz86dés jellege: Szolgaltatasmegrendelés
F6 osztalyozas (cpv): 85000000 Egészseégugyi €s szocialis gondozasi szolgaltatasok
Tovabbi osztalyozas (cpv): 79625000 Egészséglgyi személyzettel vald ellatasi szolgaltatasok,
85323000 Kdzdsségi egészségligyi szolgaltatasok, 79624000 Apoldszemélyzettel valo ellatasi
szolgaltatasok, 85141000 Egészségugyi személyzet altal nyujtott szolgaltatasok, 85100000
Egészségligyi szolgaltatasok, 85300000 Szocialis gondozas és kapcsolodo szolgaltatasok,
79620000 Személyzettel és ideiglenes személyzettel valo ellatasi szolgaltatasok, 79600000
Munkaerd-toborzasi szolgaltatas, 85120000 Szakorvosi és ezzel kapcsolatos szolgaltatasok

5.1.2. A teljesités helye
Varos: Elverum
Iranyitészam: 2408
Orszag alegysége (NUTS): Innlandet (NO020)
Orszag: Norvégia
Tovabbi informaciok: Norway
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5.1.3. Becsiilt idétartam
Idétartam: 48 Honapok

5.1.4. Megujitas
A megujitasok maximalis szama: 2
Tovabbi informaciok a meguijitasrol: The contract can be extended for 1 year at a time, up to 2
times (2+1+1).

5.1.5. Erték
A becsiilt érték héa (&fa) nélkiil: 44 000 000,00 NOK

5.1.6. Altalanos informaciok
Fenntartott részvétel:
A részvétel lehet6sége mindenki elétt nyitott.
Nem unios forrasokbdl finanszirozott kozbeszerzési projekt

5.1.9. Alkalmassagi kovetelmények
Selekcids kritériumok forrasai: Kozbeszerzési dokumentum

5.1.10. Odaitélési szempontok
Kritérium:
Tipus: Mindség
Megnevezés: Follow-up of the contracting authority and temporary staff.
Leiras: Tenderers shall describe their system for following-up both their temporary staff who
are hired and the contracting authority, in order to ensure that all requirements for the delivery
in the requirement specifications are safeguarded, including, in particular, the requirements in
the Working Environment Act. Special emphasis will be put on the tenderer’s system and work
to ensure that the temporary staff's working conditions are in accordance with the Working
Environment Act and the tenderer’s handling of deviations with offered temporary staff. The
contracting authority will emphasise systems and routines at the tenderer in order to ensure
that the terms in the contract, and particularly the requirement specifications, are taken care of.
Kategoria az odaitélési szempont sulya: Sulyozas (szazalék, pontos)
Ertékelési szempont szama: 40
Kritérium:
Tipus: Ar
Megnevezés: Price
Leiras: The tender prices shall be stated in the attached price form. All the fields shall be
completed. The form cannot be changed with new item lines or columns. It is the tenderer’s
responsibility that the price form is completed completely and correctly. Tenderers shall state
the mark-up percentage of the stated paid hourly wage. This mark-up percentage shall cover
all of the service provider's administrative and other costs incurred when performing the
service. For hourly wages that are higher than the tariff stated in the price form, the actual
basic salary will form the basis for the percentage mark-up. Any addition to the temporary staff’
s wages will not be calculated as a basis for percentage mark-up. If there is contradiction
between the information in the price form and the tender letter, the information in the tender
letter will take precedence. The prices shall be stated excluding VAT, and they shall include all
relevant costs and duties for executing the service. All costs not stated or specified will be
seen as included. Changes to the mark-up percentage will not be possible in the contract
period. The increases in the temporary staff's tariff wage lead to proportional increases in
income for the framework agreement suppliers.
Kategoria az odaitélési szempont sulya: Sulyozas (szazalék, pontos)
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Ertékelési szempont szama: 60

Kritérium:

Tipus: Mindség

Megnevezés: Climate and environment

Leiras: Cf. the Public Procurement Regulations § 7-9 Climate and environmental
considerations in public procurements, the requirements and criteria shall aim at reducing the
procurement's total climate footprint or environmental impact. The obligation to set
requirements or criteria on climate and environmental considerations that are immaterial. The
contracting authority estimates that the procurement of doctors, where the core of the delivery
is labour, will only have a marginal climate footprint and environmental impact. Other
elements, such as the type of vehicles that the temporary staff are driving, are considered to
be outside the nature of the procurement and are therefore not further assessed. The
contracting authority will, on the basis of its justification, use the exclusion provisions in the
procurement regulations § 7-9, fifth paragraph, as the procurement is considered to have a
climate footprint and an environmental impact that is immaterial.

Kategoria az odaitélési szempont sulya: Sulyozas (szazalék, pontos)

Ertékelési szempont szama: 0

5.1.11. Kozbeszerzési dokumentumok
A kdzbeszerzési dokumentumok cime: https://hyyr.no/procurement
/cmtl56Iwv000304Ib034sunv4

5.1.12. A kozbeszerzésre iranyado feltételek
A benyujtas feltételei:
Elektronikus benyujtas: Kotelezd
A benyujtasra hasznalhato cim: https://hyyr.no/procurement/cmtl56lwv000304Ib034sunv4
Az ajanlatokat vagy részvételi jelentkezéseket ezeken a nyelveken lehet benyujtani: norvég,
angol
Elektronikus katalogus: Nem megengedett
Az ajanlattevok tobb ajanlatot nyujthatnak be: Nem megengedett
Az ajanlatok beérkezésének hatarideje: 24/09/2026 12:00:00 (UTC+02:00) Kelet-eurdpai id6,
nyari idészamitas szerinti kdzép-eurdpai idé
Az az idétartam, amig az ajanlatnak érvényesnek kell maradnia: 90 Napok
A szerzédés feltételei:
A szerzédést védett foglalkoztatasi programok keretében kell teljesiteni: Nem
A szerz8dés teljesitésére vonatkozo feltételek: See Tender Documents
Elektronikus szamlazas: Kotelez6
Elektronikus megrendelésre fog sor kerulni: nem
Elektronikus fizetésre fog sor kertlni: nem
Pénzlgyi megallapodas: See tender documents

5.1.15. Sajatos beszerzési moédszerek
Keretmegallapodas:
Keretmegallapodas a verseny ujboli megnyitasa nélkul
A résztvevok maximalis szama: 3
A dinamikus beszerzési rendszerre vonatkozé informaciok:
Nem dinamikus beszerzeési rendszer

5.1.16. Tovabbi informaciok, kozvetités és feliilvizsgalat
Felllvizsgalati szervezet: HEDMARKEN OG @STERDAL TINGRETT
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A kdzbeszerzési eljarassal kapcsolatban tovabbi informaciét nyujté szervezet: Elverum
kommune

A felllvizsgalati eljarasokrol tovabbi informaciokat nyujté szervezet: HEDMARKEN OG
OSTERDAL TINGRETT

Részvételi jelentkezéseket fogado szervezet: Hyyr AS

8. Szervezetek

8.1.

8.1.

8.1.

8.1.

621020-2026

ORG-0001

Hivatalos név: HEDMARKEN OG GSTERDAL TINGRETT
Regisztracios szam: 935364892

Postacim: Ostregate 41

Varos: HAMAR

Iranyitészam: 2317

Orszag alegysége (NUTS): Innlandet (NO020)

Orszag: Norvégia

Kapcsolattartdo pont: HEDMARKEN OG JSTERDAL TINGRETT
E szervezet szerepei:

FelUlvizsgalati szervezet

A felllvizsgalati eljarasokrol tovabbi informaciokat nyujté szervezet

ORG-0002

Hivatalos név: Hyyr AS

Regisztracios szam: 924998687
Postacim: Gaustadalléen 21

Varos: Oslo

Iranyitoszam: 0349

Orszag alegysége (NUTS): Oslo (NO081)
Orszag: Norvégia

Kapcsolattarté pont: Hyyr Support
E-mail-cim: admin@hyyr.no
Telefonszam: +47 90 63 65 38

E szervezet szerepei:

Részvételi jelentkezéseket fogado szervezet

ORG-0003

Hivatalos név: Elverum kommune
Regisztracios szam: 952857991

Postacim: Leererskolealléen 1

Varos: Elverum

Iranyitoszam: 2408

Orszag alegysége (NUTS): Innlandet (NO020)
Orszag: Norvégia

Kapcsolattarté pont: Elverum kommune
E-mail-cim: postmottak@elverum.kommune.no
Telefonszam: 62 43 30 00

E szervezet szerepei:

Vevo

A kdzbeszerzési eljarassal kapcsolatban tovabbi informaciét nyujtd szervezet

ORG-0004
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Hivatalos név: Abakus AS
Regisztracios szam: 983335543
Postacim: Postboks 128

Varos: Engerdal

Iranyitészam: 2440

Orszag alegysége (NUTS): Innlandet (NO020)
Orszag: Norvégia
Kapcsolattartd pont: Abakus AS
E-mail-cim: post@abakus.as
Telefonszam: 47476000

E szervezet szerepei:

Vev

Csoportvezetd

A hirdetményre vonatkozé informacidk

621020-2026

A hirdetmény azonositdja/verzidja: 6b1d0daa-cb84-40eb-897f-0cb9774b67¢c5 - 01

Hirdetményminta tipusa: Verseny

A hirdetmény tipusa: Eljarast megindité hirdetmény — enyhébb szabalyozas

A hirdetmény altipusa: 20

A hirdetmény megkuldésének datuma: 08/09/2026 09:52:04 (UTC+02:00) Kelet-europai idb,

nyari idészamitas szerinti kbzép-eurdpai id6

Azok a nyelvek, amelyeken ez a hirdetmény hivatalosan elérheté: angol

A hirdetmény kozzétételi szama: 621020-2026
HL S kiadas szama: 174/2026
A kodzzététel datuma: 09/09/2026
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