See the notice on TED website

754557-2026 - Verseny

Norvégia — Oktatojatékok — Learning games - conversations with children and youths on difficult
subjects

OJ S 211/2026 30/10/2026

Eljarast megindité vagy koncesszios hirdetmény — klasszikus ajanlatkérékre vonatkozé
szabalyok

Arubeszerzés

1. Vevo

1.1. Vevé
Hivatalos név: Pilar - Kompetansetjenesten For Psykisk Helse Og Barnevern Sti
E-mail-cim: post@stiftelsenpilar.no
Az ajanlatkéré szervezet jogi tipusa: Kozvallalkozas
Az ajanlatkérd szerv tevékenysége: Altalanos kdzszolgaltatasok

2. Eljaras

2.1. Eljaras
Cim: Learning games - conversations with children and youths on difficult subjects
Leiras: RVTS East, part of the foundation Pilar, shall enter into an agreement with one
tenderer for the transfer, further development and operation of the electronic learning game at
snakkemedbarn.no. The learning game is avatar-based and is used for training on difficult
conversations with children and youth about, among other things, violence, assault, mental
health, self-harm and suicidal thoughts. The target group is employees in schools, nurseries,
health centres, child protection, PPT and others who meet children and young people in
vulnerable situations. The procurement includes transferring existing professional content and
data basis to the tenderer's system in a establishment phase, operation, maintenance and
user support, further development of existing content and avatars, as well as the development
of new avatars and scenarios as ordered. The contracting authority places the greatest
emphasis on subject quality, educational accuracy, learning effect and control over avatars’
behaviour. The content and data shall be structured and reusable independent of the supplier.
The contract will be signed on SSA-L and the procurement is not divided into sub-contracts.
Eljarasazonosito: 87fb21d0-b2b1-40b2-9b1b-f1a25d60e711
Bels6 azonosito: 10627
Az eljaras tipusa: Nyitott
Az eljaras gyorsitott: nem

21.1. Cél
A szerz6dés jellege: Arubeszerzés
F6 osztalyozas (cpv): 37524100 Oktatojatékok
Tovabbi osztalyozas (cpv): 39162110 Oktatasi kellékek, 48190000 Oktatasi szoftvercsomag,
48930000 Oktato és szérakoztatd szoftvercsomag, 72212190 Oktatasi szoftverek
fejlesztésével kapcsolatos szolgaltatasok, 72212931 Oktatoszoftver-fejlesztési szolgaltatasok,
80420000 E-oktatassal kapcsolatos szolgaltatasok

2.1.2. Ateljesités helye
Orszag alegysége (NUTS): Oslo (NO081)
Orszéag: Norvégia
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2.1.3. Erték
A becsiilt érték héa (afa) nélkiil: 5 200 000,00 NOK

2.1.4. Altalanos informaciok
Jogalap:
2014/24/EU iranyelv

2.1.6. Kizarasi okok
Indokok kizarasra forrasa: Hirdetmény
A nemzeti torvények értelmében a cs6dhoz hasonlo helyzet: Is the tenderer in a bankruptcy
situation? Specify why, under the mentioned circumstances, one is able to carry out the
contract, considering the current national provisions and measures for continuing the business
activities? It is not necessary to provide this information if rejection of tenderers in such a
situation is obligatory in accordance with the current national law with no exceptions, when the
tenderer is still able to carry out the contract.
Cs6d: Is the tenderer in a bankruptcy situation? Specify why, under the mentioned
circumstances, one is able to carry out the contract, considering the current national provisions
and measures for continuing the business activities? It is not necessary to provide this
information if rejection of tenderers in such a situation is obligatory in accordance with the
current national law with no exceptions, when the tenderer is still able to carry out the contract.
Korrupcid: Is the tenderer himself or a person, who is a member of the tenderer's
administration, management or supervisory body or has the competence to represent or
control or make decisions in such bodies, by enforceable judgement been convicted of
corruption by a verdict handed down not more than five years ago, or a rejection period
determined directly in the judgement that still applies? Corruption as defined in Article 3 of the
Convention on Combating Corruption, involving European Communities or European Union
member states (EUT C 195 of 25.6.1997, s. 1), and in Article 2, point 1, in the Council’s
framework decision 2003/568/RIA of 22 July 2003 on combating corruption in the private
sector (EUT L 192 of 31.7.2003, p. 54). This rejection reason also includes corruption as
defined in national law for the contracting authority or supplier.
Csb6degyezség hitelezdkkel: Is the supplier in a situation where he has been forced debt
arrangement? Specify why, under the mentioned circumstances, one is able to carry out the
contract, considering the current national provisions and measures for continuing the business
activities? It is not necessary to provide this information if rejection of tenderers in such a
situation is obligatory in accordance with the current national law with no exceptions, when the
tenderer is still able to carry out the contract.
Blnszervezetben valo részvétel: Is the tenderer himself or a person, who is a member of the
tenderer's administration, management or supervisory body or has the competence to
represent or control or make decisions in such bodies, at the time a legally convicted verdict of
participation in a criminal organisation by a verdict handed down no more than five years ago,
or a rejection period set out directly in the judgement that still applies? Participation in a
criminal organisation as defined in Article 2 of the Council s framework decision 2008/841/RIA
of 24 October 2008 on control of organised crime (EUT L 300 of 11.11.2008, p. 42).
A verseny torzitasat célzé megallapodas mas gazdasagi szerepl6kkel: Has the tenderer
entered into agreement(s) with other tenderers with the intention of turning the competition?
Kdérnyezetvédelmi jogszabalyokban elbirt kotelezettségek megszegése: Is the tenderer aware
of breaches of environmental provisions as stated in national law, the relevant notice or
procurement documents or Article 18 (2) of Directive 2014/24/EU.
Pénzmosas vagy terrorizmus finanszirozasa: Is the tenderer himself or a person, who is a
member of the tenderer's administration, management or supervisory body or has the
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competence to represent or control or make decisions in such bodies, in the event a legal
verdict has been convicted of money laundering or financing terrorism by a verdict handed
down no more than five years ago, or a rejection period set out directly in the judgement that
still applies? Money laundering or financing terrorism As defined in Article 1 of the European
Parliament and Council Directive 2005/60/EF of 26 October 2005 on preventive measures
against the use of the financial system for money laundering and financing terrorism (EUT L
309 of 25.11.2005, p. 15).

Csalas: Is the tenderer himself or a person, who is a member of the tenderer's administration,
management or supervisory body or has the competence to represent or control or make
decisions in such bodies, at the time a legally convicted of fraud has been convicted of fraud
by a verdict handed down not more than five years ago, or a rejection period determined
directly in the judgement that still applies? Fraud included in Article 1 of the Convention on
protection of the Financial Interests of the European Communities (EFT C 316 of 27.11.1995,
p. 48).

Gyermekmunka és az emberkereskedelem mas formai: Is the tenderer himself or a person,
who is a member of the tenderer's administration, management or supervisory body or has the
competence to represent or control or make decisions in such bodies, in the event a legal
verdict has been convicted of child labour and other forms of human trafficking by a verdict
handed down no more than five years ago, or a rejection period determined directly in the
judgement that still applies? Child labour and other forms of human trafficking as defined in
Article 2 of the European Parliament and council directive 2011/36/EU of 5. 1 April 2011 on the
prevention and control of human trafficking and the protection of its victims and for
compensation of the Council’s framework decision 2002/629/RIA (EUT L 101 of 15.4.2011, p.
1).

Fizetésképtelenség: Is the tenderer in an insolvency situation? Specify why, under the
mentioned circumstances, one is able to carry out the contract, considering the current
national provisions and measures for continuing the business activities? It is not necessary to
provide this information if rejection of tenderers in such a situation is obligatory in accordance
with the current national law with no exceptions, when the tenderer is still able to carry out the
contract.

Munkajogi kotelezettségek megszegése: Is the tenderer aware of breaches of provisions on
working conditions as stated in national law, the relevant notice or procurement documents or
Article 18 (2) of Directive 2014/24/EU.

Felszamolo altal kezelt vagyon: Specify why, under the mentioned circumstances, one is able
to carry out the contract, considering the current national provisions and measures for
continuing the business activities? It is not necessary to provide this information if rejection of
tenderers in such a situation is obligatory in accordance with the current national law with no
exceptions, when the tenderer is still able to carry out the contract.

Hamis nyilatkozattétel, informaciok visszatartasa vagy a megkivant iratok be nem mutatasa,
illetve bizalmas informaciok szerzése az eljarasrol: Has the tenderer: a) given grossly incorrect
information with the notification of the information required to verify that there is no basis for
rejection, or of the qualification requirements being fulfilled, b) failed to provide such
information, c) made reservations immediately to present the supporting documents requested
by the contracting authority, or d) improperly affected the contracting authority’s decision
process to acquire confidential information that could give this an unlawful advantage in
connection with competition, or negligently has given misleading information that can have a
significant influence on decisions on rejection, selection or award?

A kdzbeszerzési eljarasban valo részvételbdl fakadd 6sszeférhetetlenség: Is the tenderer
aware of a conflict of interest as stated in national law, the relevant notice or procurement
documents?
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Kdzvetlen vagy kozvetett részvétel a kdzbeszerzési eljaras elékészitésében: Has the tenderer
or an entity associated with the supplier advised the contracting authority or in another way
been involved in the planning of the competition?

Sulyos szakmai kotelességszegés: Has the tenderer committed serious errors in professional
practice? If relevant, see the definitions in national law, the relevant notice or procurement
documents.

Lejarat el6tti megszintetés, kartéritési kdvetelés vagy egyéb hasonlé szankciok: Has the
tenderer committed significant breaches of contract in connection with the fulfilment of a
previous public contract, a previous contract with a public contracting authority or a previous
concession contract, where the breach has led to the cancellation of the contract,
compensation or other similar sanctions?

Szocialis jogszabalyokban elirt kdtelezettségek megszegése: Is the tenderer aware of
breaches of provisions on social conditions as stated in national law, the relevant notice or
procurement documents or Article 18 (2) of Directive 2014/24/EU.

A tarsadalombiztositasi jarulékfizetési kotelezettség megszegése: Have tenderers failed to
fulfil all their social security obligations in the country where they are established and in their
member state, if this is a different country than what he is established in?

Uzleti tevékenység felfliggesztése: Specify why, under the mentioned circumstances, one is
able to carry out the contract, considering the current national provisions and measures for
continuing the business activities? It is not necessary to provide this information if rejection of
tenderers in such a situation is obligatory in accordance with the current national law with no
exceptions, when the tenderer is still able to carry out the contract.

Az addfizetési kotelezettség megszegése: Has the tenderer not fulfilled all of his tax and duty
obligations in both the country where he is established and in the contracting authority's
member state, if this is a different country than what he is established in?

Terrorista blincselekmény vagy terrorista tevékenységekkel 6sszefliggé blincselekmény: Is
the tenderer himself or a person, who is a member of the tenderer's administration,
management or supervisory body, or has the competence to represent or control or make
decisions in such bodies, in the event a legal verdict has been convicted of acts of terrorism or
criminal acts connected to terrorist activities by a verdict handed down no more than five years
ago, or a rejection period set directly in the judgement that still applies? Acts of terrorism or
criminal acts relating to terrorist activity as defined in Article 1 and 3 of the Councils
framework decision 2002/475/RIA of 13 June 2002 on combating terrorism (EFT L 164, af
22.6.2002, p. 3). This rejection reason also includes incitement to, participation or attempts to
commit such actions as included in Article 4 in the mentioned framework decision.

A honvédelmi beszerzések tertiletén tanusitott szakmai magatartassal kapcsolatos
blncselekmény: Is the tenderer himself or a person, who is a member of the tenderer's
administration, management or supervisory body, or has the competence to represent or
control or make decisions in such bodies, have been legally convicted of offences regarding
professional behaviour in defence procurements?

Az orszag biztonsagat fenyegeté kockazatok kizarasa tekintetében nem megbizhaté: Is the
tenderer assessed to lack the reliability necessary to exclude the risk of national security?

A tisztan nemzeti kizarasi okokban meghatarozott kdtelezettségek megsértése: The
contracting authority shall state that in Norway there are national rejection reasons. These
shall be described in the procurement documents. Tenderers must respond to whether they
are in one or more of the situations described in the national rejection reasons.

5. Rész

5.1. Rész: LOT-0001
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Cim: Learning games - conversations with children and youths on difficult subjects

Leiras: RVTS East, part of the foundation Pilar, shall enter into an agreement with one
tenderer for the transfer, further development and operation of the electronic learning game at
snakkemedbarn.no. The learning game is avatar-based and is used for training on difficult
conversations with children and youth about, among other things, violence, assault, mental
health, self-harm and suicidal thoughts. The target group is employees in schools, nurseries,
health centres, child protection, PPT and others who meet children and young people in
vulnerable situations. The procurement includes transferring existing professional content and
data basis to the tenderer's system in a establishment phase, operation, maintenance and
user support, further development of existing content and avatars, as well as the development
of new avatars and scenarios as ordered. The contracting authority places the greatest
emphasis on subject quality, educational accuracy, learning effect and control over avatars’
behaviour. The content and data shall be structured and reusable independent of the supplier.
The contract will be signed on SSA-L and the procurement is not divided into sub-contracts.
Bels6 azonositd: 13871

51.1. Cél
A szerz6dés jellege: Arubeszerzés
F6 osztalyozas (cpv): 37524100 Oktatéjatékok
Tovabbi osztalyozas (cpv): 39162110 Oktatasi kellékek, 48190000 Oktatasi szoftvercsomag,
48930000 Oktato és szérakoztatd szoftvercsomag, 72212190 Oktatasi szoftverek
fejlesztésével kapcsolatos szolgaltatasok, 72212931 Oktatoszoftver-fejlesztési szolgaltatasok,
80420000 E-oktatassal kapcsolatos szolgaltatasok

5.1.2. A teljesités helye
Orszag alegysége (NUTS): Oslo (NO081)
Orszag: Norvégia

5.1.3. Becsiilt idétartam
Idétartam: 48 Honapok

5.1.4. Megujitas
A megujitasok maximalis szama: 2
Tovabbi informaciok a meguijitasrél: 1 + 1 year. Possible extension beyond the contract period,
1+1 year.

5.1.6. Altalanos informaciok
Fenntartott részvétel:
A részvétel lehet6sége mindenki elétt nyitott.
Nem unios forrasokbdl finanszirozott kézbeszerzési projekt
A kdzbeszerzésre a kormanyzati kozbeszerzés megallapodas alkalmazandd: nem

5.1.7. Stratégiai kozbeszerzés
A stratégiai kdzbeszerzés célja: A kornyezeti hatasok csokkentése
Leiras: Reduction of environmental impact

5.1.9. Alkalmassagi kovetelmények
Selekcids kritériumok forrasai: Hirdetmény
Kritérium: Pénzugyi mutaté
Kivalasztasi kritérium leirasa: Tenderers shall have fulfilled their obligations with respect to the
payment of taxes, social security contributions and VAT. Documentation: Tax certificate, not
older than 6 months. Documentation requirements: Norwegian tenderers shall submit a tax
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certificate confirming that the tenderer has fulfilled his tax, social security and VAT payments.
The certificate must not be more than six months old. The certificate can be ordered and
downloaded from Altinn via a separate link on the skatteetaten.no. If this is not possible, it can
be ordered from the tax collector or the Norwegian Tax Administration. The certificate is
electronically certified and is therefore not signed.

Kritérium: Bejegyzés egy relevans szakmai nyilvantartasba

Kivalasztasi kritérium leirasa: The tenderer shall be a legally established company.
Documentation: Company Registration Certificate or printout from the Register of Business
Units for Norwegian companies. Foreign companies are to document registration in a trade or
company register in the country where the company is established. Documentation
requirements: Norwegian companies shall enclose a company registration certificate, or a
printout from the Register of Business Units for non-registration obliged sole proprietorships.
Foreign companies shall present confirmation that the company is registered in a trade or
business register as prescribed by the law of the country where the business is established.
The confirmation can be submitted in writing or with reference to BRIS.

Kritérium: Egyéb gazdasagi vagy pénzugyi kovetelmények

Kivalasztasi kritérium leirasa: Tenderers shall have sufficient economic and financial capacity
to fulfil a contract of an equivalent nature and scope. Documentation: Credit rating with key
figures and a credit rating from a certified credit rating company, preferably based on the last
annual accounts, or other documentation that the Contracting Authority deems suitable.
Documentation requirements: Tenderers shall submit a credit rating with key figures from a
certified credit rating company, or other form of documentation to demonstrate that the
requirement has been met. The credit rating shall include a credit rating degree for the
tenderer, typically indicated by a rating code or brief text. The assessment shall include, or be
attached, an explanation on the rating code and the scale of possible rating codes. The
assessment ought to be based on the last annual accounts. If a tenderer has a justifiable
reason for not submitting the documentation required by the contracting authority, the tenderer
can document his economic and financial capacity by presenting any other document that the
Contracting Authority deems appropriate.

Kritérium: Hivatkozasok a meghatarozott szolgaltatasokra

Kivalasztasi kritérium leirasa: Tenderers shall have satisfactory experience with comparable
contracts. Documentation: Description of the three most relevant assignments in the last three
years, with values, dates and names of recipients. Experience can be documented through
personnel that the tenderer has at their disposal. Documentation requirements: Tenderers
shall provide a description of the three most relevant assignments from the last three years.
The descriptions shall include the contract value, date and name of the recipient. Contact
persons can be contacted. It is the tenderer’s responsibility to document relevance through the
description. Tenderers can document their experience by referring to the competence of the
personnel that the tenderer has at his disposal and can use this assignment, even if the
experience has been worked up while the personnel have served another service provider.

5.1.10. Odaitélési szempontok
Kritérium:
Tipus: Ar
Leiras: Price
Kategoria az odaitélési szempont sulya: Sulyozas (szazalék, pontos)
Ertékelési szempont szama: 20
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Kritérium:

Tipus: Mindség

Leiras: Competence of offered personnel

Kategoria az odaitélési szempont sulya: Sulyozas (szazalék, pontos)

Ertékelési szempont szama: 40

Kritérium:

Tipus: MinGség

Leiras: The service provider’s description of the service.

Kategoria az odaitélési szempont sulya: Sulyozas (szazalék, pontos)

Ertékelési szempont szama: 40

Kritérium:

Tipus: Mindség

Leiras: The Contracting Authority deems that the procurement has an immaterial climate
footprint and environmental impact, cf. the Procurement Act § 5 b third section. The delivery is
a network based service with digital content and consultancy and development services, which
are mainly executed digitally, without raw materials, transport or physical consumables.
Climate and environmental considerations are therefore not weighted as the award criterion.
Kategoria az odaitélési szempont sulya: Sulyozas (szazalék, pontos)

Ertékelési szempont szama: 0

5.1.11. Kozbeszerzési dokumentumok
Egyes kdzbeszerzési dokumentumok esetében a hozzaférés korlatozva van
A korlatozott hozzaférésii dokumentumokra vonatkozé informaciok elérhetdk itt: https://app.
artifik.no/procurements/10627
Ad hoc kommunikaciés csatorna:
Megnevezés: e-Tendering

5.1.12. A kozbeszerzésre iranyado feltételek
A benyujtas feltételei:
Elektronikus benyujtas: Kotelezd
A benyujtasra hasznalhat6 cim: https://app.artifik.no/procurements/10627
Az ajanlatokat vagy részvételi jelentkezéseket ezeken a nyelveken lehet benyujtani: norvég
Elektronikus katalégus: Nem megengedett
Az ajanlatok beérkezésének hatarideje: 30/11/2026 12:00:00 (UTC+00:00) Nyugat-eurdpai
id6, GMT
Az az idétartam, amig az ajanlatnak érvényesnek kell maradnia: 3 Hénapok
A szerzédés feltételei:
A szerzédeést védett foglalkoztatasi programok keretében kell teljesiteni: Nem
A szerz8dés teljesitésére vonatkozo feltételek: N/A
Elektronikus szamlazas: Kotelez6
Elektronikus megrendelésre fog sor kerulni: igen
Elektronikus fizetésre fog sor kertlni: igen
Pénzlgyi megallapodas: N/A

5.1.15. Sajatos beszerzési médszerek
Keretmegallapodas:
Nincs keretmegallapodas
A dinamikus beszerzési rendszerre vonatkozé informaciok:
Nem dinamikus beszerzési rendszer

5.1.16. Tovabbi informaciok, kozvetités és feliilvizsgalat
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Felllvizsgalati szervezet: Oslo tingrett

A kdzbeszerzési eljarassal kapcsolatban tovabbi informaciét nyujté szervezet: Pilar -

Kompetansetjenesten For Psykisk Helse Og Barnevern Sti

A felllvizsgalati eljarasokroél tovabbi informaciokat nyujté szervezet: Pilar -
Kompetansetjenesten For Psykisk Helse Og Barnevern Sti

Részvételi jelentkezéseket fogadod szervezet: Artifik AS

8. Szervezetek

8.1.

8.1.

8.1.

754557-2026

ORG-0001

Hivatalos név: Pilar - Kompetansetjenesten For Psykisk Helse Og Barnevern Sti
Regisztracios szam: 980633004

Postacim: Gullhaugveien 1

Varos: Oslo

Iranyitoszam: 0484

Orszag alegysége (NUTS): Oslo (NO081)

Orszag: Norvégia

Kapcsolattarté pont: Randi Eggen

E-mail-cim: post@stiftelsenpilar.no

Telefonszam: +47 22586000

Internetcim: https://stiftelsenpilar.no

Az ajanlatkérd szervezet profilja: https:/stiftelsenpilar.no

E szervezet szerepei:

Vevo

A kdzbeszerzési eljarassal kapcsolatban tovabbi informaciét nyujté szervezet
A felllvizsgalati eljarasokrol tovabbi informaciokat nyujté szervezet

ORG-0002

Hivatalos név: Oslo tingrett

Regisztracios szam: 926725939
Postacim: Postboks 2106 Vika

Varos: Oslo

Iranyitoszam: 0125

Orszag alegysége (NUTS): Oslo (NO081)
Orszag: Norvégia

E-mail-cim: oslo.tingrett@domstol.no
Telefonszam: +47 22035200

Internetcim: https://www.domstol.no/no/domstoler/tingrett/oslo-tingrett/
E szervezet szerepei:

Felllvizsgalati szervezet

ORG-0003

Hivatalos név: Artifik AS

Regisztracios szam: 925364967
Postacim: Stortingsgata 12

Varos: Oslo

Iranyitoszam: 0161

Orszag alegysége (NUTS): Oslo (NO081)
Orszag: Norvégia

E-mail-cim: support@artifik.no
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Internetcim: https://artifik.no

E szervezet szerepei:

Kdzbeszerzési szolgaltato

Részvételi jelentkezéseket fogadod szervezet

A hirdetményre vonatkozé informacidk

A hirdetmény azonositéja/verzidja: 4a9e6¢cf0-d60a-44fe-8c0d-24adcc66f901 - 01
Hirdetményminta tipusa: Verseny

A hirdetmény tipusa: Eljarast megindité vagy koncesszios hirdetmény — klasszikus
ajanlatkérdkre vonatkozo6 szabalyok

A hirdetmény altipusa: 16

A hirdetmény megkuldésének datuma: 28/10/2026 14:23:15 (UTC+00:00) Nyugat-eurdpai id6,
GMT

Azok a nyelvek, amelyeken ez a hirdetmény hivatalosan elérhet6: angol

A hirdetmény kozzétételi szama: 754557-2026

HL S kiadas szama: 211/2026

A kodzzététel datuma: 30/10/2026
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