See the notice on TED website

511428-2026 - Gara

Grenada — Apparecchiature mediche — Supply, Delivery and Installation of Inventory
Management System (IMS) and Hardware Equipment

OJ S 140/2026 23/07/2026

Bando di gara o di concessione — regime ordinario

Forniture

1. Committente

1.1. Committente
Nome ufficiale: Ministry of Health
E-mail: donica.modeste@procurement.gov.gd
Forma giuridica del committente: Autorita governativa centrale
Attivita dell'amministrazione aggiudicatrice: Salute

2. Procedura

2.1. Procedura
Titolo: Supply, Delivery and Installation of Inventory Management System (IMS) and Hardware
Equipment
Descrizione: Supply, Delivery and Installation of IMS and Hardware Equipment: Lot 1 -
Inventory Management System (Software & Licenses) Lot 2 - Thermal Label Printers: Qty 42,
Barcode Reader Scanners- High Volume: Qty 5, Barcode Reader Scanners- Low Volume: Qty
37, Printer/Copier/Scanner: Qty 5 and Direct Thermal Tri-Labels: QTY 4,000
Identificativo della procedura: 99f6e7d6-84a1-4aa3-b321-833432243e61
Identificativo interno: EIB/GtP/HCR/Supply, Delivery and Installation of Inventory Management
System (IMS) and Hardware Equipment
Tipo di procedura: Aperta
La procedura € accelerata: no

2.1.1. Finalita
Natura dell'appalto: Forniture
Classificazione principale (cpv): 33100000 Apparecchiature mediche

2.1.2. Luogo di esecuzione
Paese: Grenada
Informazioni supplementari: Central Medical Stores, Ministry of Health, four (4) hospitals, thirty-
two (32) dispensaries and three (3) institutions. The Inventory Management System software
shall be installed at all facilities, included in Technical Specifications Annex 1.

2.1.3. Valore
Valore stimato al netto dell'lVA: 1 560 000,00 USD

2.1.4. Informazioni generali
Informazioni supplementari: The Ministry of Health is the Executing Agency for the Project and
is responsible for the overall implementation of the project. The Ministry of Health intends to
invite sealed bids from eligible and qualified bids for the Supply, Delivery and Installation of
Inventory Management System (IMS) and Hardware Equipment. Bidders must bid for both
lots. The contract will be awarded to a single bidder. The bidding process is conducted

511428-2026 Page 1/9


https://ted.europa.eu/it/notice/-/detail/511428-2026
mailto:donica.modeste@procurement.gov.gd

according to the procedures specified in the Procurement Procedures for Projects Financed by
CDB (January 2021), as published on CDB’s website and is open to all bidders from eligible
countries. All countries are eligible. Bidders are advised to review the relevant eligibility criteria
detailed in Section 4 and conflict of interest provisions in Section 5 of the Procurement
Procedures for Projects Financed by CDB (January 2021), as published on CDB’s website.
Firms whether applying individually or in the form of a Joint Venture, shall: (a) be legally
incorporated or otherwise organised in, and have their principal place of business in an Eligible
Country; (b) be more than fifty (50) percent beneficially-owned by a citizen or citizens and/or a
bona fide resident or residents of an Eligible Country, or by a body corporate or bodies
meeting these requirements, as far as the ownership can be reasonably determined; and (c)
shall have no arrangement and undertake not to make any arrangement whereby the majority
of the financial benefits of the contract, i.e. more than fifty (50) percent of the value of the
contract, will accrue or be paid to sub-contractors or sub-consultants that are not from an
Eligible Country. Eligible bidders will be required to submit full qualification information with
their bids establishing their eligibility to bid and qualification to perform the contract if the bid is
accepted. Qualification requirements include, inter alia: « The vendor shall have specialized
experience and application products targeting Inventory Management System (IMS) for health
products (medicines & medical consumables) or equivalent health products. At least 5 years of
experience in managing Inventory Management System for health products or similar products
in the Caribbean or similar environments. ¢ Bidder shall submit audited financial statements for
three (3) years (2022 to 2024). If audited financial statements are not required under the laws
of the bidder’s country, the bidder may submit other evidence of financial capacity for the
same period, such as certified financial statements, tax returns, or bank statements. For a joint
venture, this requirement shall be met by each member. « The Bidder shall demonstrate that it
has successfully completed at least two (2) contracts within the last five years prior to bid
submission deadline. * The Bidder shall furnish documentary evidence to demonstrate that the
IMS it offers meet the following usage requirements: Procurement Module, Full prescription
management (Dispensing Module), Stores Control Module, Requirements for Issuing &
Receiving modules, Business Intelligence, Finance, E-Commerce, User Operational and
Access Control, System Compatibility, Linkage to other health facilities, Data Security
including Disaster Recovery and ability to integrate to E-Health System. « Bidders shall provide
four (4) CV for key staff to show their qualification and experience. Staff include Project
Manager / System Configuration Specialist (Team Lead), Information Technology Expert
(Solution Architect & Training Lead) and two Support Trainers. Bidding and qualification
information are to be submitted in the English Language on the prescribed forms inserted in
the Bid Documents. Submissions that do not provide the information required or that do not
demonstrate the prospective supplier’s ability to perform satisfactorily, will not qualify and will
not be considered for further evaluation. Bidding Documents may be obtained by eligible
bidders from the GOG Electronic Procurement Portal. Interested eligible Bidders are
requested to register and submit bids, through the following portal: https://in-tendhost.co.uk
/GND/aspx/Home. A pre-bid meeting will be held on 16 July 2026 at 3pm Grenada Time via
MS Teams. The meeting link for the pre-bid meeting will be posted on the E- Procurement
Portal for all bidders. All bid submissions shall be made electronically. The “Subject” field of
the submission must read: (i) “Technical Proposal for Supply, Delivery and Installation of
Inventory Management System and Hardware Equipment” separately and (ii) “Financial
Proposal for Supply, Delivery and Installation of Inventory Management System and Hardware
Equipment” separately.

Base giuridica:

Altro

This contract is financed by the EIB and subject to its Guide to Procurement -

511428-2026 Page 2/9


https://in-tendhost.co.uk/GND/aspx/Home
https://in-tendhost.co.uk/GND/aspx/Home

2.1.5. Condizioni di appalto
Modalita di presentazione:
Numero massimo di lotti per i quali un offerente pud presentare offerte: 2

2.1.6. Motivi di esclusione
Fonti dei motivi di esclusione: Documento di gara

5. Lotto

5.1. Lotto: LOT-0001
Titolo: Inventory Management System (Software & Licenses) - Lot 1
Descrizione: Supply, Delivery and Installation of Inventory Management System (IMS) and
Hardware Equipment The bidding process is conducted according to the procedures specified
in the Procurement Procedures for Projects Financed by CDB (January 2021), as published on
CDB'’s website and is open to all bidders from eligible countries, with eligibility extended to
include countries eligible for European Investment Bank (EIB) financing which are not Member
Countries of CDB. Firms whether applying individually or in the form of a Joint Venture, shall:
(a) be legally incorporated or otherwise organised in, and have their principal place of
business in an Eligible Country; (b) be more than fifty (50) percent beneficially-owned by a
citizen or citizens and/or a bona fide resident or residents of an Eligible Country, or by a body
corporate or bodies meeting these requirements, as far as the ownership can be reasonably
determined; and (c) shall have no arrangement and undertake not to make any arrangement
whereby the majority of the financial benefits of the contract, i.e. more than fifty (50) percent of
the value of the contract, will accrue or be paid to sub-contractors or sub-consultants that are
not from an Eligible Country. Eligible bidders will be required to submit full qualification
information with their bids establishing their eligibility to bid and qualification to perform the
contract if the bid is accepted. Qualification requirements include, inter alia: « The vendor shall
have specialized experience and application products targeting Inventory Management
System (IMS) for health products (medicines & medical consumables) or equivalent health
products. At least 5 years of experience in managing Inventory Management System for health
products or similar products in the Caribbean or similar environments. ¢ Bidder shall submit
audited financial statements for three (3) years (2022 to 2024). If audited financial statements
are not required under the laws of the bidder’s country, the bidder may submit other evidence
of financial capacity for the same period, such as certified financial statements, tax returns, or
bank statements. For a joint venture, this requirement shall be met by each member. « The
Bidder shall demonstrate that it has successfully completed at least two (2) contracts within
the last five years prior to bid submission deadline. « The Bidder shall furnish documentary
evidence to demonstrate that the IMS it offers meet the following usage requirements:
Procurement Module, Full prescription management (Dispensing Module), Stores Control
Module, Requirements for Issuing & Receiving modules, Business Intelligence, Finance, E-
Commerce, User Operational and Access Control, System Compatibility, Linkage to other
health facilities, Data Security including Disaster Recovery and ability to integrate to E-Health
System. « Bidders shall provide four (4) CV for key staff to show their qualification and
experience. Staff include Project Manager / System Configuration Specialist (Team Lead),
Information Technology Expert (Solution Architect & Training Lead) and two Support Trainers.
Bidding and qualification information are to be submitted in the English Language on the
prescribed forms inserted in the Bid Documents. Submissions that do not provide the
information required or that do not demonstrate the prospective supplier’s ability to perform
satisfactorily, will not qualify and will not be considered for further evaluation. Bidding
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Documents may be obtained by eligible bidders from the GOG Electronic Procurement Portal.
Interested eligible Bidders are requested to register and submit quotes, through the following
portal: https://in-tendhost.co.uk/GND/aspx/Home. A Pre-Bid meeting will be held on 16 July
2026 at 3pm Grenada Time via MS Teams. All bid submissions shall be made electronically.
The “Subject” field of the submission must read: “Bid for Supply, Delivery and Installation of
Hospital Laundry Equipment and Fittings.” and must be received in the portal no later than
2.00 p.m. Grenada time on Friday the 07 August 2026: Lot 1: Inventory Management System
(Software & Licenses) The Bid opening will take place virtually half an hour after the deadline
for submission at 2:30 p.m. Grenada time in the presence of bidders' representatives who
choose to attend. The meeting link for the bid opening will be sent to bidders one week before
the deadline for submission and will be posted on the E- Procurement Portal for all bidders.
Qualification information only must be simultaneously submitted to address (2) below. All bids
must be accompanied by a Bid Securing Declaration. Late bids will be rejected. Ministry of
Health reserves the right to accept or reject any bid, and to annul the process and reject all
bids, at any time prior to award of contract, without thereby incurring any liability to the affected
prospective bidder(s) or any obligation to inform the affected prospective bidder(s) of the
grounds for Ministry of Health will not defray any costs incurred by any bidder in the
preparation of bids. (1) Health Sector Strengthening Project, Ministry of Health Attention:
Chairman, Public Procurement Board Street Address: Grand-Anse Floor/Room number: 2nd
Floor, Galleria Mall City: St George ZIP Code: Not Applicable. Country: Grenada Telephone: 1
(473) 435 3797 Electronic mail addresses: https://in-tendhost.co.uk/GND/aspx/Home (2)
Procurement Officer Caribbean Development Bank Tel: (+1 246) 539-1600 Email:
procurement@caribank.org

Identificativo interno: EIB/GtP/HCR/ Supply, Delivery and Installation of Inventory
Management System (IMS) and Hardware Equipment - Lot 1

5.1.1. Finalita
Natura dell'appalto: Forniture
Classificazione principale (cpv): 33100000 Apparecchiature mediche

5.1.2. Luogo di esecuzione
Paese: Grenada
Informazioni supplementari: Central Medical Stores, Ministry of Health, four (4) hospitals, thirty-
two (32) dispensaries and three (3) institutions. The Inventory Management System software
shall be installed at all facilities, included in Technical Specifications Annex 1.

5.1.3. Durata stimata
Durata: 13 Mesi

5.1.5. Valore
Valore stimato al netto dell'lVA: 1 500 000,00 USD

5.1.6. Informazioni generali
Partecipazione riservata:
La partecipazione non ¢ riservata.
Progetto di appalto finanziato in tutto o in parte con fondi UE
L'appalto & soggetto all'accordo sugli appalti pubblici (AAP): no

5.1.9. Criteri di selezione
Fonti dei criteri di selezione: Documento di gara

5.1.11. Documenti di gara
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Indirizzo dei documenti di gara: https://in-tendhost.co.uk/GND/aspx/Home

5.1.12. Condizioni di appalto
Modalita di presentazione:
Presentazione elettronica delle offerte: Consentita
Indirizzo per la presentazione: https://in-tendhost.co.uk/GND/aspx/Home
Lingue in cui possono essere presentate le offerte o le domande di partecipazione: inglese
Catalogo elettronico: Non consentita
Varianti: Non consentita
Termine per il ricevimento delle offerte: 07/08/2026 14:00:00 (UTC-04:00) Guadeloupe,
Martinique, Curagao
Durata durante la quale l'offerta deve rimanere valida: 13 Mesi
Informazioni sull'apertura pubblica delle offerte:
Data di apertura: 07/08/2026 14:30:00 (UTC-04:00) Guadeloupe, Martinique, Curagao
Luogo: The Bid opening will take place virtually half an hour after the deadline for submission
at 2:00 p.m. Grenada time in the presence of bidders' representatives who choose to attend.
The meeting link for the bid opening will be sent to bidders one week before the deadline for
submission and will be posted on the E- Procurement Portal for all bidders.
Condizioni contrattuali:
L'esecuzione dell'appalto deve avvenire nel contesto di programmi di lavoro protetti: No
Fatturazione elettronica: Non consentita
Si fara ricorso all'ordinazione elettronica: no
Sara utilizzato il pagamento elettronico: no

5.1.15. Tecniche
Accordo quadro:
Nessun accordo quadro
Informazioni sul sistema dinamico di acquisizione:
Nessun sistema dinamico di acquisizione

5.1.16. Ulteriori informazioni, mediazione e ricorsi
Organizzazione competente per i ricorsi: Public Procurement Board
Informazioni sui termini per il riesame: No information

5.1. Lotto: LOT-0002
Titolo: Supply, Delivery and Installation of Inventory Management System (IMS) and Hardware
Equipment - Lot 2
Descrizione: Supply, Delivery and Installation of Inventory Management System (IMS) and
Hardware Equipment The bidding process is conducted according to the procedures specified
in the Procurement Procedures for Projects Financed by CDB (January 2021), as published on
CDB'’s website and is open to all bidders from eligible countries, with eligibility extended to
include countries eligible for European Investment Bank (EIB) financing which are not Member
Countries of CDB. Firms whether applying individually or in the form of a Joint Venture, shall:
(a) be legally incorporated or otherwise organised in, and have their principal place of
business in an Eligible Country; (b) be more than fifty (50) percent beneficially-owned by a
citizen or citizens and/or a bona fide resident or residents of an Eligible Country, or by a body
corporate or bodies meeting these requirements, as far as the ownership can be reasonably
determined; and (c) shall have no arrangement and undertake not to make any arrangement
whereby the maijority of the financial benefits of the contract, i.e. more than fifty (50) percent of
the value of the contract, will accrue or be paid to sub-contractors or sub-consultants that are
not from an Eligible Country. Eligible bidders will be required to submit full qualification

511428-2026 Page 5/9


https://in-tendhost.co.uk/GND/aspx/Home
https://in-tendhost.co.uk/GND/aspx/Home

information with their bids establishing their eligibility to bid and qualification to perform the
contract if the bid is accepted. Qualification requirements include, inter alia: * The vendor shall
have specialized experience and application products targeting Inventory Management
System (IMS) for health products (medicines & medical consumables) or equivalent health
products. At least 5 years of experience in managing Inventory Management System for health
products or similar products in the Caribbean or similar environments. * Bidder shall submit
audited financial statements for three (3) years (2022 to 2024). If audited financial statements
are not required under the laws of the bidder’s country, the bidder may submit other evidence
of financial capacity for the same period, such as certified financial statements, tax returns, or
bank statements. For a joint venture, this requirement shall be met by each member. « The
Bidder shall demonstrate that it has successfully completed at least two (2) contracts within
the last five years prior to bid submission deadline. « The Bidder shall furnish documentary
evidence to demonstrate that the IMS it offers meet the following usage requirements:
Procurement Module, Full prescription management (Dispensing Module), Stores Control
Module, Requirements for Issuing & Receiving modules, Business Intelligence, Finance, E-
Commerce, User Operational and Access Control, System Compatibility, Linkage to other
health facilities, Data Security including Disaster Recovery and ability to integrate to E-Health
System. ¢ Bidders shall provide four (4) CV for key staff to show their qualification and
experience. Staff include Project Manager / System Configuration Specialist (Team Lead),
Information Technology Expert (Solution Architect & Training Lead) and two Support Trainers.
Bidding and qualification information are to be submitted in the English Language on the
prescribed forms inserted in the Bid Documents. Submissions that do not provide the
information required or that do not demonstrate the prospective supplier’'s ability to perform
satisfactorily, will not qualify and will not be considered for further evaluation. Bidding
Documents may be obtained by eligible bidders from the GOG Electronic Procurement Portal.
Interested eligible Bidders are requested to register and submit quotes, through the following
portal: https://in-tendhost.co.uk/GND/aspx/Home. A Pre-Bid meeting will be held on 16 July
2026 at 3pm Grenada Time via MS Teams. All bid submissions shall be made electronically.
The “Subject” field of the submission must read: “Bid for Supply, Delivery and Installation of
Hospital Laundry Equipment and Fittings.” and must be received in the portal no later than
2.00 p.m. Grenada time on Friday the 07 August 2026: Lot 2 - Thermal Label Printers: Qty 42,
Barcode Reader Scanners- High Volume: Qty 5, Barcode Reader Scanners- Low Volume: Qty
37, Printer/Copier/Scanner: Qty 5 and Direct Thermal Tri-Labels: QTY 4,000 The Bid opening
will take place virtually half an hour after the deadline for submission at 2:30 p.m. Grenada
time in the presence of bidders' representatives who choose to attend. The meeting link for the
bid opening will be sent to bidders one week before the deadline for submission and will be
posted on the E- Procurement Portal for all bidders. Qualification information only must be
simultaneously submitted to address (2) below. All bids must be accompanied by a Bid
Securing Declaration. Late bids will be rejected. Ministry of Health reserves the right to accept
or reject any bid, and to annul the process and reject all bids, at any time prior to award of
contract, without thereby incurring any liability to the affected prospective bidder(s) or any
obligation to inform the affected prospective bidder(s) of the grounds for Ministry of Health will
not defray any costs incurred by any bidder in the preparation of bids. (1) Health Sector
Strengthening Project, Ministry of Health Attention: Chairman, Public Procurement Board
Street Address: Grand-Anse Floor/Room number: 2nd Floor, Galleria Mall City: St George ZIP
Code: Not Applicable. Country: Grenada Telephone: 1 (473) 435 3797 Electronic mail
addresses: https://in-tendhost.co.uk/GND/aspx/Home (2) Procurement Officer Caribbean
Development Bank Tel: (+1 246) 539-1600 Email: procurement@caribank.org

Identificativo interno: EIB/GtP/HCR/ Supply, Delivery and Installation of Inventory
Management System (IMS) and Hardware Equipment - Lot 2
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5.1.1. Finalita
Natura dell'appalto: Forniture
Classificazione principale (cpv): 33100000 Apparecchiature mediche

5.1.2. Luogo di esecuzione
Paese: Grenada
Informazioni supplementari: Central Medical Stores, Ministry of Health, four (4) hospitals, thirty-
two (32) dispensaries and three (3) institutions. The Inventory Management System software
shall be installed at all facilities, included in Technical Specifications Annex 1.

5.1.3. Durata stimata
Durata: 3 Mesi

5.1.5. Valore
Valore stimato al netto dell'lVA: 51 125,00 USD

5.1.6. Informazioni generali
Partecipazione riservata:
La partecipazione non ¢ riservata.
Progetto di appalto finanziato in tutto o in parte con fondi UE
L'appalto &€ soggetto all'accordo sugli appalti pubblici (AAP): no

5.1.9. Criteri di selezione
Fonti dei criteri di selezione: Documento di gara

5.1.11. Documenti di gara
Indirizzo dei documenti di gara: https://in-tendhost.co.uk/GND/aspx/Home

5.1.12. Condizioni di appalto
Modalita di presentazione:
Presentazione elettronica delle offerte: Consentita
Indirizzo per la presentazione: https://in-tendhost.co.uk/GND/aspx/Home
Lingue in cui possono essere presentate le offerte o le domande di partecipazione: inglese
Catalogo elettronico: Non consentita
Termine per il ricevimento delle offerte: 07/08/2026 14:00:00 (UTC-04:00) Guadeloupe,
Martinique, Curagao
Durata durante la quale l'offerta deve rimanere valida: 9 Mesi
Informazioni sull'apertura pubblica delle offerte:
Data di apertura: 07/08/2026 14:30:00 (UTC-04:00) Guadeloupe, Martinique, Curagao
Luogo: The Bid opening will take place virtually half an hour after the deadline for submission
at 2:00 p.m. Grenada time in the presence of bidders' representatives who choose to attend.
The meeting link for the bid opening will be sent to bidders one week before the deadline for
submission and will be posted on the E- Procurement Portal for all bidders.
Condizioni contrattuali:
L'esecuzione dell'appalto deve avvenire nel contesto di programmi di lavoro protetti: No
Fatturazione elettronica: Non consentita
Si fara ricorso all'ordinazione elettronica: no
Sara utilizzato il pagamento elettronico: no

5.1.15. Tecniche
Accordo quadro:
Nessun accordo quadro
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5.1.16.

Informazioni sul sistema dinamico di acquisizione:
Nessun sistema dinamico di acquisizione

Ulteriori informazioni, mediazione e ricorsi
Organizzazione competente per i ricorsi: Public Procurement Board
Informazioni sui termini per il riesame: No information

8. Organizzazioni

8.1.

8.1.

8.1.

ORG-0001

Nome ufficiale: Ministry of Health

Numero di registrazione: 001

Indirizzo postale: Eric Mathew Gairy Botanical Gardens, 2nd Floor, St. George’s
Localita: St. George’s

Paese: Grenada

Referente: Donica Modeste

E-mail: donica.modeste@procurement.gov.gd
Telefono: 00

Ruoli di questa organizzazione:
Committente

ORG-0002

Nome ufficiale: Public Procurement Board
Numero di registrazione: 002

Localita: St. George’s

Paese: Grenada

Ruoli di questa organizzazione:
Organizzazione competente per i ricorsi

ORG-0000

Nome ufficiale: Publications Office of the European Union
Numero di registrazione: PUBL

Localita: Luxembourg

Codice postale: 2417

Suddivisione del paese (NUTS): Luxembourg (LUOQO)
Paese: Lussemburgo

E-mail: ted@publications.europa.eu

Telefono: +352 29291

Indirizzo internet: https://op.europa.eu

Ruoli di questa organizzazione:

TED eSender

Informazioni sull'avviso

511428-2026

Identificativo/versione dell'avviso: 71fb5ca8-dd88-4f3d-8834-fa1424b826¢7 - 01
Tipo di formulario: Gara

Tipo di avviso: Bando di gara o di concessione — regime ordinario

Sottotipo di avviso: 16

Data di trasmissione dell'avviso: 21/07/2026 14:08:06 (UTC+00:00) ora dell'Europa
occidentale, GMT

Lingue in cui il presente avviso & ufficialmente disponibile: inglese
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Numero di pubblicazione dell'avviso: 511428-2026
Numero dell'edizione della GU S: 140/2026
Data di pubblicazione: 23/07/2026
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