See the notice on TED website

108171-2026 - Konkursas

Bosnija ir Hercegovina — Reklamos ir rinkodaros paslaugos — Outreach and Communication
Support for the EU Delegation — Europe House

OJ S 32/2026 16/02/2026

Skelbimas apie pirkimg arba koncesija. Jprasta tvarka - Skelbimas apie pakeitima

Paslaugos

1. Pirkéjas

1.1. Pirkéjas
Oficialus pavadinimas: European Union, represented by the European Commission on behalf
of and for the account of Bosnia and Herzegovina
E. pastas: delegation-bosnia-and-herzegovina-procurement@eeas.europa.eu
Pirkéjo teisiné forma: ES institucija, jstaiga ar agentira
Perkanciosios organizacijos veiklos sritis: Bendrosios vieSosios paslaugos

2. Procedura

2.1. Procedira
Pavadinimas: Outreach and Communication Support for the EU Delegation — Europe House
AprasSymas: The overall objective (Impact) to which this action contributes is: * To provide
objective, clear and accessible information to BiH citizens and to specific target groups on the
EU, its policies and assistance programmes; * To assist, support and advise the EU in BiH in
BiH to conduct efficient communication and outreach activities, also using public diplomacy as
a vector. The specific objective (Outcome) of this contract is as follows: « Efficient
management of the EU Info Center (EUIC) in Sarajevo and EU Info Points (EUIPs) in Banja
Luka, Brcko District and Mostar providing easy access to EU information to citizens supported
by coordinated country-wide communication and outreach activities. Efficient management of
activities within the existing youth platforms and networks, including Generation Change and
EU in BiH Youth Advisory Board. Efficient engagement of BiH media outlets in reporting on the
EU related topics thus bringing the EU integration process closer to BiH citizens.
Proceduros identifikatorius: 0a81b56¢c-8a10-4c57-a70e-e8204e9337b7
Vidaus identifikatorius: EC-ENEST/SJJ/2026/EA-RP/0008
Pirkimo badas: Ribotas
Procedira pagreitinta: ne

2.1.1. Tikslas
Sutarties objektas: Paslaugos
Pagrindinis klasifikacijos kodas (cpv): 79340000 Reklamos ir rinkodaros paslaugos

2.1.2. Sutarties vykdymo vieta
Salis: Bosnija ir Hercegovina
Bet kurioje konkrecios Salies vietoje
Papildoma informacija: Please consult the procurement documents.

2.1.3. Verté
Numatoma verté be PVM: 5 380 000,00 EUR

2.1.4. Bendra informacija
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Papildoma informacija: For any additional information, please refer to the document A5f
"Additional information about the Contract Notice". In case of unavailability or disruptions in the
functioning of the electronic means of communication provided in Section 5.1.11 in the last 5
calendar days before the time limit for receipt indicated in Section 5.1.12, the contracting
authority reserves the right to extend this time limit and publish the extension at the Internet
address provided in Section 5.1.11, without a preceding publication of a corrigendum to this
notice. Economic operators interested in this procurement are invited to subscribe to the call
for tenders at the address in Section 5.1.11 in order to get notified when new information or
documents are published.

Teisinis pagrindas:

Reglamentas (ES, Euratomas) 2024/2509

LocalLaw - Procurement award procedure applying to European Union external actions
financed from the general budget of the European Union and the European Development
Fund (EDF)

2.1.6. Pasalinimo pagrindai
Pasalinimo pagrindy Saltiniai: Pirkimo dokumentas

5. Pirkimo dalis

5.1. Pirkimo dalis: LOT-0001
Pavadinimas: Outreach and Communication Support for the EU Delegation — Europe House
Apradymas: The overall objective (Impact) to which this action contributes is: « To provide
objective, clear and accessible information to BiH citizens and to specific target groups on the
EU, its policies and assistance programmes; ¢ To assist, support and advise the EU in BiH in
BiH to conduct efficient communication and outreach activities, also using public diplomacy as
a vector. The specific objective (Outcome) of this contract is as follows: « Efficient
management of the EU Info Center (EUIC) in Sarajevo and EU Info Points (EUIPs) in Banja
Luka, Brcko District and Mostar providing easy access to EU information to citizens supported
by coordinated country-wide communication and outreach activities. Efficient management of
activities within the existing youth platforms and networks, including Generation Change and
EU in BiH Youth Advisory Board. Efficient engagement of BiH media outlets in reporting on the
EU related topics thus bringing the EU integration process closer to BiH citizens.
Vidaus identifikatorius: EC-ENEST/SJJ/2026/EA-RP/0008

5.1.1. Tikslas
Sutarties objektas: Paslaugos
Pagrindinis klasifikacijos kodas (cpv): 79340000 Reklamos ir rinkodaros paslaugos
Kiti klasifikacijos kodai (cpv): 79320000 VieSosios nuomones tyrimy paslaugos, 79410000
Verslo ir valdymo konsultacinés paslaugos
Pasirinkimo galimybés:
Galimybiy apraSymas: provided they are in conformity with the basic project, new services or
works consisting in the repetition of similar services or works, may be entrusted up to 50 % of
the initial contract to the initial contractor by negotiated procedure without prior publication of a
contract notice.

5.1.2. Sutarties vykdymo vieta
Bet kur
Papildoma informacija: The contract will be performed in Bosnia and Herzegovina

5.1.3. Numatomas galiojimas
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Galiojimas: 54 Ménesiai

5.1.4. Atnaujinimas
Daugiausiai atnaujinimy: 1
Kitos informacijos apie atnaujinimg: The contract is concluded for an initial period of 36 (thirty-
six) months, renewable 1 (one) time(s). Please consult the draft contract in the procurement
documents.

5.1.5. Verté
Numatoma verté be PVM: 5 380 000,00 EUR

5.1.6. Bendra informacija
Rezervuota dalyvavimo teisé:
Dalyvavimas nerezervuotas.
Pirkimo projektas, visiSkai arba i$ dalies finansuojamas i$ ES fondy
Pirkimui taikoma Sutartis dél vieSyjy pirkimy (SVP): ne
Papildoma informacija: The procurement is funded by the following EU programme: Instrument
for Pre-accession Assistance.

5.1.9. Atrankos kriterijai
Pasirinkimo kriterijy Saltiniai: Pirkimo dokumentas
Informacija apie dviejy etapy procediiros antrajj etapa:
Procedira vyks nuosekliais etapais. Kiekviename etape kai kurie dalyviai gali bati pasalinti

5.1.10. Skyrimo kriterijai
Kriterijus:
RaSis: Kokybé
Apradymas: Please consult the procurement documents.
Kategorija skyrimo kriterijaus svoris: Lyginamasis svoris (procentiné dalis, tikslus skai€ius)
Skyrimo kriterijus: skaiCius: 80
Kriterijus:
Rasis: Kaina
Apra8ymas: Please consult the procurement documents.
Kategorija skyrimo kriterijaus svoris: Lyginamasis svoris (procentiné dalis, tikslus skaicius)
Skyrimo kriterijus: skai€ius: 20

5.1.11. Pirkimo dokumentai
Pirkimo dokumenty adresas: https://ec.europa.eu/info/funding-tenders/opportunities/portal
/screen/opportunities/tender-details/0a81b56¢-8a10-4¢c57-a70e-€8204e9337b7-CN?
#anchorDocuments
Ad hoc rysiy kanalas:
Pavadinimas: Funding and Tenders Portal
URL: https://ec.europa.eu/info/funding-tenders/opportunities/portal/screen/opportunities/tender-
details/0a81b56¢-8a10-4c57-a70e-e8204€9337b7-CN?#anchorDocuments

5.1.12. Pirkimo salygos
Pateikimo salygos:
Pateikimas elektroninémis priemoneémis: Privalomos
Pateikimo adresas: https://webgate.ec.europa.eu/digit/opsys/esubmission?cftUuid=0a81b56¢-
8a10-4c57-a70e-e8204e9337b7
Kalbos, kuriomis galima pateikti pasitlymus arba dalyvavimo praSymus: angly kalba
Elektroninis katalogas: DraudzZiamos
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Dalyvavimo prasymy priémimo terminas: 06/03/2026 12:00:59 (UTC+01:00) Vidurio Europos
laikas, Vakary Europos vasaros laikas

Sutarties saglygos:

Sutartis turi bati vykdoma pagal globojamy darbo grupiy uzimtumo programas: Ne
Elektroninés sgskaitos faktiros: Neprivalomos

Bus naudojami elektroniniai uzsakymai: taip

Bus naudojami elektroniniai mokeéjimai: taip

5.1.15. Metodai
Preliminarioji sutartis:
Preliminariosios sutarties néra
Informacija apie dinamine pirkimo sistema:
Dinaminés pirkimo sistemos néra

5.1.16. ISsamesné informacija, tarpininkavimas ir perziara
Perzitros organizacija: Court of Justice of the European Union
Organizacija, teikianti daugiau informacijos apie perzildros proceddras: European Union,
represented by the European Commission on behalf of and for the account of Bosnia and
Herzegovina

8. Organizacijos

8.1. ORG-0001
Oficialus pavadinimas: European Union, represented by the European Commission on behalf
of and for the account of Bosnia and Herzegovina
Registracijos numeris: COM
Padalinys: ENEST.B - Western Balkans,ENEST.B.4 - Montenegro, Bosnia and Herzegovina
Pasto adresas: EU Special Rep. in Bosnia and Herzegovina, Skenderija 3a
Miestas: Sarajevo
Pasto kodas: 71000
Salis: Bosnija ir Hercegovina
E. pastas: delegation-bosnia-and-herzegovina-procurement@eeas.europa.eu
Telefono numeris: +32 2 299 11 11
Interneto adresas: https://ec.europa.eu/neighbourhood-enlargement/node_en
Sios organizacijos vaidmenys:
Pirkéjas
Organizacija, teikianti daugiau informacijos apie perziuros proceddras

8.1. ORG-0002
Oficialus pavadinimas: Court of Justice of the European Union
Registracijos numeris: CURIA
Pasto adresas: Rue du Fort Niedergriinewald
Miestas: Luxembourg
Pasto kodas: L-2925
Salies administracinis vienetas (NUTS): Luxembourg (LU0O00)
Salis: Liuksemburgas
E. pastas: GC.Registry@curia.europa.eu
Telefono numeris: +352 4303-1
Interneto adresas: http://curia.europa.eu
Sios organizacijos vaidmenys:
PerZilros organizacija
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8.1. ORG-0003
Oficialus pavadinimas: European Commission
Registracijos numeris: EUCOM
Pasto adresas: Mondrian (CDMA), Rue du Champ de Mars 21
Miestas: Brussels
Pasto kodas: B-1050
Salies administracinis vienetas (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (
BE100)
Salis: Belgija
E. pastas: delegation-bosnia-and-herzegovina-procurement@eeas.europa.eu
Telefono numeris: +32 2 299 11 11
Interneto adresas: https://commission.europa.eu/
Sios organizacijos vaidmenys:
TED eSender

10. Pakeitimas
Ankstesné skelbimo redakcija, kuri turi bati pakeista

04e3411f-bf8d-47d6-8e2a-4bba020aa1a9-01
Pagrindiné pakeitimo priezastis

Atnaujinta informacija
AprasSymas

Section 5.1.1. Purpose, Options: Description of the options: provided they are in conformity
with the basic project, new services or works consisting in the repetition of similar services or
works, may be entrusted up to 50.00 % of the initial contract to the initial contractor by
negotiated procedure without prior publication of a contract notice. Section 5.1.4 Renewal:
Maximum renewals: 1 Other information about renewals: The contract is concluded for an
initial period of 36 (thirty-six) months, renewable 1 (one) time for a maximum period of 18
months. Please consult the draft contract in the procurement documents.

Skelbimo informacija

Skelbimo identifikatorius / versija: a7af421e-69c7-48c2-a2cc-88b2073dc594 - 01

Formos tipas: Konkursas

Skelbimo rasis: Skelbimas apie pirkimg arba koncesijg. |prasta tvarka

Skelbimo porasis: 16

Skelbimo i8siuntimo data: 13/02/2026 10:39:33 (UTC+01:00) Vidurio Europos laikas, Vakary
Europos vasaros laikas

Kalbos, kuriomis Sis skelbimas oficialiai skelbiamas: angly kalba

Skelbimo paskelbimo numeris: 108171-2026

OL S numeris: 32/2026

Paskelbimo data: 16/02/2026
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