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164383-2026 - Konkursas

Norvegija — Licencijy valdymo programinés jrangos kurimo paslaugos — Framework agreement
for Microsoft/Adobe licenses, license management and cloud services

OJ S 48/2026 10/03/2026

Skelbimas apie pirkimg arba koncesija. Jprasta tvarka - Skelbimas apie pakeitima

Paslaugos

1. Pirkéjas

1.1. Pirkéjas
Oficialus pavadinimas: Direktoratet for byggkvalitet
E. pastas: dma@dibk.no
Pirkejo teisiné forma: VieSosios teisés reglamentuojama jstaiga, kontroliuojama centrinés
valdzios institucijos
Perkanciosios organizacijos veiklos sritis: Bendrosios vieSosios paslaugos

2. Procedura

2.1. Procedira
Pavadinimas: Framework agreement for Microsoft/Adobe licenses, license management and
cloud services
ApraSymas: Background The Agency for Building Quality (DiBK) shall procure a new
framework agreement for the purpose of establishing a more centralised and standardised
licence management, as well as strengthened compliance reporting for Microsoft and Adobe
licences, including accompanying cloud services. The need is driven by the desire for better
control throughout the entire licence life cycle, reduced risk of licence deviations and increased
compliance with the current licence terms. Furthermore, the procurement shall contribute to a
better overview of actual use, licence coverage and cost development, as well as
strengthened documentation and traceability with internal and external audits. DiBK needs
licence management and reporting to be based on relevant and updated source systems and
that the system supports automated processes connected to onboarding and offboarding,
ordering, changes and completions. This shall ensure that the basis for awarding and recalling
licences is at all times as correct and updated as possible, and that deviations can be
uncovered and handled in an efficient and verifiable manner. Description of the assignment
The assignment is for the establishment of a framework agreement for the delivery of
Microsoft and Adobe licences, accompanying cloud services, as well as an overall service for
licence management and Software Asset Management (SAM). The framework agreement
shall cover the administration and operative management of the licence portfolio, including
orders, changes, terminations and ongoing follow-up of licence use. The contract shall also
include standardised compliance reporting, consumption and costs, so that DiBK has a good
decision basis to optimise the licence portfolio. The delivery shall support license management
in relevant administration areas and services, including M365, Azure and Adobe Admin
Console. Automated processes shall be facilitated for awarding and removing licences based
on identity and life cycle data, as well as mechanisms that support control, certification and
traceability when required. The service shall be able to collaborate with DiBK's central
systems for identity, personnel and onboarding, ordering as well as configuration and device
data (i.a. Entra ID, HR system, ITSM and relevant unit and fixture sources), so that the licence
documentation and reporting are consistent, assembled and verifiable across sources.
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Tenderers can submit a solution proposal themselves and state which systems are supported.
Tenderers shall have full delivery and operational responsibility in the contract period,
including user support, error handling and escalation with the software suppliers as needed.
The framework agreement shall also ensure security and management requirements for
access management, logging and audit tracks, as well as principles for data storage and
protection of information in the delivery. André Stjernen is responsible for the contract in the
Directorate of Building Quality.

Proceduros identifikatorius: 57295c¢59-23e1-46e3-9b44-3b1f202d870d

Vidaus identifikatorius: cmm4ncdi1000304jykdvu6n5f

Pirkimo badas: Atviras

Procedura pagreitinta: ne

2.1.1. Tikslas
Sutarties objektas: Paslaugos
Pagrindinis klasifikacijos kodas (cpv): 72212218 Licencijy valdymo programinés jrangos
kdrimo paslaugos
Kiti klasifikacijos kodai (cpv): 72260000 Su programine jranga susijusios paslaugos, 72266000
Programinés jrangos konsultacinés paslaugos, 72227000 Programinés jrangos integravimo
konsultacinés paslaugos, 72250000 Sistemy ir aptarnavimo paslaugos, 72253000 Pagalbos
vartotojui ir darbo palaikymo paslaugos, 72267100 Informacijos technologijos programinés
jrangos priezitra, 72267000 Programines jrangos priezitros ir tvarkymo paslaugos, 72600000
Kompiuteriy palaikymo ir konsultacinés paslaugos, 79994000 Sutarciy administravimo
paslaugos

2.1.2. Sutarties vykdymo vieta
Pasto adresas: Mariboes gate 13
Miestas: Oslo
Pasto kodas: 0183
Salies administracinis vienetas (NUTS): Oslo (NO081)
Salis: Norvegija
Papildoma informacija: Norway

2.1.3. Verté
Numatoma verté be PVM: 4 000 000,00 NOK

2.1.4. Bendra informacija
Teisinis pagrindas:
Direktyva 2014/24/ES
Anskaffelsesforskriften -

2.1.6. Pasalinimo pagrindai
Pasalinimo pagrindy Saltiniai: Pirkimo dokumentas, Pirkimo dokumentas

5. Pirkimo dalis

5.1. Pirkimo dalis: LOT-0001
Pavadinimas: Framework agreement for Microsoft/Adobe licenses, license management and
cloud services
Aprasymas: Background The Agency for Building Quality (DiBK) shall procure a new
framework agreement for the purpose of establishing a more centralised and standardised
licence management, as well as strengthened compliance reporting for Microsoft and Adobe
licences, including accompanying cloud services. The need is driven by the desire for better
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control throughout the entire licence life cycle, reduced risk of licence deviations and increased
compliance with the current licence terms. Furthermore, the procurement shall contribute to a
better overview of actual use, licence coverage and cost development, as well as
strengthened documentation and traceability with internal and external audits. DiBK needs
licence management and reporting to be based on relevant and updated source systems and
that the system supports automated processes connected to onboarding and offboarding,
ordering, changes and completions. This shall ensure that the basis for awarding and recalling
licences is at all times as correct and updated as possible, and that deviations can be
uncovered and handled in an efficient and verifiable manner. Description of the assignment
The assignment is for the establishment of a framework agreement for the delivery of
Microsoft and Adobe licences, accompanying cloud services, as well as an overall service for
licence management and Software Asset Management (SAM). The framework agreement
shall cover the administration and operative management of the licence portfolio, including
orders, changes, terminations and ongoing follow-up of licence use. The contract shall also
include standardised compliance reporting, consumption and costs, so that DiBK has a good
decision basis to optimise the licence portfolio. The delivery shall support license management
in relevant administration areas and services, including M365, Azure and Adobe Admin
Console. Automated processes shall be facilitated for awarding and removing licences based
on identity and life cycle data, as well as mechanisms that support control, certification and
traceability when required. The service shall be able to collaborate with DiBK's central
systems for identity, personnel and onboarding, ordering as well as configuration and device
data (i.a. Entra ID, HR system, ITSM and relevant unit and fixture sources), so that the licence
documentation and reporting are consistent, assembled and verifiable across sources.
Tenderers can submit a solution proposal themselves and state which systems are supported.
Tenderers shall have full delivery and operational responsibility in the contract period,
including user support, error handling and escalation with the software suppliers as needed.
The framework agreement shall also ensure security and management requirements for
access management, logging and audit tracks, as well as principles for data storage and
protection of information in the delivery. André Stjernen is responsible for the contract in the
Directorate of Building Quality.

Vidaus identifikatorius: cmm4ncdjf000604jydnmeQOop5

5.1.1. Tikslas
Sutarties objektas: Paslaugos
Pagrindinis klasifikacijos kodas (cpv): 72212218 Licencijy valdymo programinés jrangos
kdrimo paslaugos
Kiti klasifikacijos kodai (cpv): 72260000 Su programine jranga susijusios paslaugos, 72266000
Programinés jrangos konsultacinés paslaugos, 72227000 Programinés jrangos integravimo
konsultacinés paslaugos, 72250000 Sistemy ir aptarnavimo paslaugos, 72253000 Pagalbos
vartotojui ir darbo palaikymo paslaugos, 72267100 Informacijos technologijos programinés
jrangos priezitra, 72267000 Programines jrangos priezitros ir tvarkymo paslaugos, 72600000
Kompiuteriy palaikymo ir konsultacinés paslaugos, 79994000 Sutarciy administravimo
paslaugos

5.1.2. Sutarties vykdymo vieta
Pasto adresas: Mariboes gate 13
Miestas: Oslo
Pasto kodas: 0183
Salies administracinis vienetas (NUTS): Oslo (NO081)
Salis: Norvegija
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Papildoma informacija: Norway

5.1.3. Numatomas galiojimas
Galiojimas: 48 Ménesiai

5.1.5. Verté
Numatoma verté be PVM: 4 000 000,00 NOK

5.1.6. Bendra informacija
Rezervuota dalyvavimo teisé:
Dalyvavimas nerezervuotas.
IS ES fondy nefinansuojamas pirkimo projektas
Pirkimui taikoma Sutartis dél vieSyjy pirkimy (SVP): taip

5.1.9. Atrankos kriterijai
Pasirinkimo kriterijy Saltiniai: Pirkimo dokumentas

5.1.10. Skyrimo kriterijai
Kriterijus:
Rasis: Kokybé
Pavadinimas: Climate and environment
Apradymas: Under this criteria, associated requirements will be assessed.
Kategorija skyrimo kriterijaus svoris: Lyginamasis svoris (procentiné dalis, tikslus skai€ius)
Skyrimo kriterijus: skai€ius: 30
Kriterijus:
Rasis: Kokybé
Pavadinimas: Quality
Apradymas: Under this criteria, associated requirements will be assessed.
Kategorija skyrimo kriterijaus svoris: Lyginamasis svoris (procentiné dalis, tikslus skai€ius)
Skyrimo kriterijus: skaiCius: 40
Kriterijus:
Rasis: Kaina
Pavadinimas: Price
ApraSymas: The price form will be assessed under this criteria.
Kategorija skyrimo kriterijaus svoris: Lyginamasis svoris (procentiné dalis, tikslus skai€ius)
Skyrimo kriterijus: skaiCius: 30

5.1.11. Pirkimo dokumentai
Pirkimo dokumenty adresas: https://hyyr.no/procurement/cmm4ncdi1000304jykdvubn5f

5.1.12. Pirkimo salygos
Pateikimo salygos:
Pateikimas elektroninémis priemonémis: Privalomos
Pateikimo adresas: https://hyyr.no/procurement/cmm4ncdi1000304jykdvu6n5f
Kalbos, kuriomis galima pateikti pasitlymus arba dalyvavimo praSymus: norvegy kalba, angly
kalba
Elektroninis katalogas: DraudZiamos
Pasitlymy priémimo terminas: 10/04/2026 14:00:00 (UTC+02:00) Ryty Europos laikas, Vidurio
Europos vasaros laikas
Laikotarpis, per kurj pasitlymas turi ilikti galiojantis: 60 Dienos
Sutarties saglygos:
Sutartis turi bati vykdoma pagal globojamy darbo grupiy uzimtumo programas: Ne
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5.1.15.

5.1.16.

Su sutarties vykdymu susijusios sglygos: See Tender Documents
Elektroninés sgskaitos faktdros: Privalomos

Bus naudojami elektroniniai uzsakymai: ne

Bus naudojami elektroniniai mokejimai: ne

Finansinés sglygos: See tender documents

Metodai

Preliminarioji sutartis:

Preliminarioji sutartis, neskelbiant naujo konkurso
DidZiausias dalyviy skaicius: 1

Informacija apie dinamine pirkimo sistema:
Dinaminés pirkimo sistemos néra

ISsamesné informacija, tarpininkavimas ir perziiira
Perzitros organizacija: OSLO TINGRETT

Organizacija, teikianti papildomg informacijg apie pirkimo procedirg: Direktoratet for

byggkvalitet

Organizacija, teikianti daugiau informacijos apie perzitros procediras: OSLO TINGRETT

Organizacija, priimanti dalyvavimo prasymus: Hyyr AS

8. Organizacijos

8.1.

8.1.

8.1.

164383-2026

ORG-0001

Oficialus pavadinimas: OSLO TINGRETT
Registracijos numeris: 926725939

Pasto adresas: Postboks 2106 Vika

Miestas: OSLO

Pasto kodas: 0125

Salies administracinis vienetas (NUTS): Oslo (NO081)
Salis: Norvegija

Rysiy centras: OSLO TINGRETT

Sios organizacijos vaidmenys:

Perzilros organizacija

Organizacija, teikianti daugiau informacijos apie perzidros proceddras

ORG-0002

Oficialus pavadinimas: Hyyr AS
Registracijos numeris: 924998687

Pasto adresas: Gaustadalléen 21

Miestas: Oslo

Pasto kodas: 0349

Salies administracinis vienetas (NUTS): Oslo (NO081)
Salis: Norvegija

Rysiy centras: Hyyr Support

E. pastas: admin@hyyr.no

Telefono numeris: +47 90 63 65 38

Interneto adresas: https://hyyr.no

Sios organizacijos vaidmenys:
Organizacija, priimanti dalyvavimo praSymus

ORG-0003
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Oficialus pavadinimas: Direktoratet for byggkvalitet
Registracijos numeris: 974760223

Pasto adresas: Mariboes gate 13

Miestas: Oslo

Pasto kodas: 0183

Salies administracinis vienetas (NUTS): Oslo (NO081)
Salis: Norvegija

Rysiy centras: Direktoratet for byggkvalitet

E. paStas: dma@dibk.no

Telefono numeris: +4741624336

Sios organizacijos vaidmenys:

Pirkéjas

Organizacija, teikianti papildomg informacijg apie pirkimo procedirg

10. Pakeitimas
Ankstesné skelbimo redakcija, kuri turi bati pakeista

1052b7a8-2cc3-4f23-886a-b5410b841192-01
Pagrindiné pakeitimo priezastis

Atnaujinta informacija
Apradymas

The price form was not uploaded, it has now been uploaded in the correct version. Details: 1.
Added document: prisskjema.xlsx

10.1. Pakeitimas
Skirsnio identifikatorius: LOT-0001
Pakeitimy aprasymas: Added document: prisskjema.xIsx
Pirkimo dokumentai buvo pakeisti: 09/03/2026

Skelbimo informacija

Skelbimo identifikatorius / versija: 5fee0d55-439a-4819-9f91-ac4d28843dbf - 01

Formos tipas: Konkursas

Skelbimo rusis: Skelbimas apie pirkimg arba koncesijg. |prasta tvarka

Skelbimo porasis: 16

Skelbimo iSsiuntimo data: 09/03/2026 13:07:08 (UTC+01:00) Vidurio Europos laikas, Vakary
Europos vasaros laikas

Kalbos, kuriomis Sis skelbimas oficialiai skelbiamas: angly kalba

Skelbimo paskelbimo numeris: 164383-2026

OL S numeris: 48/2026

Paskelbimo data: 10/03/2026
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