See the notice on TED website

209422-2026 - Konkursas

Norvegija — Sistemy ir aptarnavimo paslaugos — Prequalification for competition - ITSM-tool
OJ S 60/2026 26/03/2026

Skelbimas apie pirkima arba koncesija. Jprasta tvarka

Paslaugos

1. Pirkéjas

1.1. Pirkéjas
Oficialus pavadinimas: Meteorologisk Institutt
E. pastas: julies@met.no
Pirkéjo teisiné forma: VieSosios teisés reglamentuojama jstaiga, kontroliuojama centrinés
valdZios institucijos
Perkanciosios organizacijos veiklos sritis: Bendrosios vieSosios paslaugos

2. Procedura

2.1. Procedura
Pavadinimas: Prequalification for competition - ITSM-tool
AprasSymas: This is a prequalification to be approved as a tenderer in the coming tender
competition. Tenderers wishing to submit a tender must first be approved as a tenderer. A
maximum of 5 tenderers will be invited to submit a tender. The aim of the procurement is to
enter into agreement with a tenderer who can cover the Meteorological Institute’s need for a
modern, future orientated and functional ITSM-system in accordance with the requirement
specifications. The system shall be functional, versatile and it shall provide good user
experiences. The system shall be able to be used for many different types of enquiries and we
therefore need a system that is flexible and scaleable. The scope of the procurement We need
a cloud based ITSM system with possibilities for local adaptations and integrations. See the
requirement specifications, part 2 Annex 1 for further information on the contract's extent and
content. Contract type and duration For the assignment, a contract shall be signed with one
tenderer. The contract has a minimum duration of four years. After this date the contract will
run until terminated by one of the parties. The termination of contract shall be given in writing
at least 12 months before the contract expires. See the contract document for further
information. The following contract will form the basis for the procurement: SSA-L (Contract for
ongoing service procurements).
Proceduros identifikatorius: 7a8d28ab-4d6a-4877-8c56-394c1c82cb2b
Vidaus identifikatorius: 2025/1145
Pirkimo budas: Derybos su iSankstiniu kvietimu dalyvauti konkurse ir (arba) konkursas su
derybomis
Procedura pagreitinta: ne
Pagrindiniai procedlros ypatumai: This procurement will be carried out in accordance with the
Act from 17 June 2016 no. 73 on public procurements (LOA) and the regulation 12 August
2016 no. 974 on public procurements (FOA). The procurement will be carried out as a
negotiated procedure after a prior notice in accordance with PPR parts | and Ill. This
procedure gives all interested suppliers the possibility to submit a request for participation in
the competition. Only tenderers who are qualified and then invited by the contracting authority
can submit a tender.
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2.1.1. Tikslas
Sutarties objektas: Paslaugos
Pagrindinis klasifikacijos kodas (cpv): 72250000 Sistemy ir aptarnavimo paslaugos
Kiti klasifikacijos kodai (cpv): 72200000 Programinés jrangos programavimo ir konsultacinés
paslaugos

2.1.2. Sutarties vykdymo vieta
Salies administracinis vienetas (NUTS): Oslo (NO081)
Salis: Norvegija

2.1.4. Bendra informacija
Teisinis pagrindas:
Direktyva 2014/24/ES
Anskaffelsesforskriften - This procurement will be carried out in accordance with the Act from
17 June 2016 no. 73 on public procurements (LOA) and the regulation 12 August 2016 no.
974 on public procurements (FOA). The procurement will be carried out as a negotiated
procedure after a prior notice in accordance with PPR parts | and lII.

2.1.6. Pasalinimo pagrindai
Pasalinimo pagrindy Saltiniai: Europos bendrasis vieSyjy pirkimy dokumentas (EBVPD),
Pirkimo dokumentas

5. Pirkimo dalis

5.1. Pirkimo dalis: LOT-0000
Pavadinimas: Prequalification for competition - ITSM-tool
ApraSymas: This is a prequalification to be approved as a tenderer in the coming tender
competition. Tenderers wishing to submit a tender must first be approved as a tenderer. A
maximum of 5 tenderers will be invited to submit a tender. The aim of the procurement is to
enter into agreement with a tenderer who can cover the Meteorological Institute’s need for a
modern, future orientated and functional ITSM-system in accordance with the requirement
specifications. The system shall be functional, versatile and it shall provide good user
experiences. The system shall be able to be used for many different types of enquiries and we
therefore need a system that is flexible and scaleable. The scope of the procurement We need
a cloud based ITSM system with possibilities for local adaptations and integrations. See the
requirement specifications, part 2 Annex 1 for further information on the contract's extent and
content. Contract type and duration For the assignment, a contract shall be signed with one
tenderer. The contract has a minimum duration of four years. After this date the contract will
run until terminated by one of the parties. The termination of contract shall be given in writing
at least 12 months before the contract expires. See the contract document for further
information. The following contract will form the basis for the procurement: SSA-L (Contract for
ongoing service procurements).
Vidaus identifikatorius: 2025/1145

5.1.1. Tikslas
Sutarties objektas: Paslaugos
Pagrindinis klasifikacijos kodas (cpv): 72250000 Sistemy ir aptarnavimo paslaugos
Kiti klasifikacijos kodai (cpv): 72200000 Programinés jrangos programavimo ir konsultacinés
paslaugos

5.1.2. Sutarties vykdymo vieta
Salies administracinis vienetas (NUTS): Oslo (NO081)
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Salis: Norvegija

5.1.3. Numatomas galiojimas
Galiojimas: 96 Ménesiai

5.1.6. Bendra informacija
Rezervuota dalyvavimo teisé:
Dalyvavimas nerezervuotas.
IS ES fondy nefinansuojamas pirkimo projektas
Pirkimui taikoma Sutartis dél vieSyjy pirkimy (SVP): taip

5.1.9. Atrankos kriterijai
Pasirinkimo kriterijy Saltiniai: Europos bendrasis vieSyjy pirkimy dokumentas (EBVPD),
Pirkimo dokumentas
Informacija apie dviejy etapy procediros antrajj etapa:
Maziausias | antrgjj proceduros etapg kvieCiamy kandidaty skaicius: 3
Didziausias | antrajj proceduros etapg kvie€Ciamy kandidaty skaicius: 5
Procedura vyks nuosekliais etapais. Kiekviename etape kai kurie dalyviai gali bati pasalinti

5.1.11. Pirkimo dokumentai
Kalbos, kuriomis oficialiai skelbiami pirkimo dokumentai: norvegy kalba
Pirkimo dokumenty adresas: https://permalink.mercell.com/279894302.aspx

5.1.12. Pirkimo salygos
Pateikimo salygos:
Pateikimas elektroninémis priemonémis: Privalomos
Pateikimo adresas: https://permalink.mercell.com/279894302.aspx
Kalbos, kuriomis galima pateikti pasidlymus arba dalyvavimo prasymus: norvegy kalba
Elektroninis katalogas: DraudZiamos
Reikalingas pazangusis arba kvalifikuotas elektroninis parasas (kaip apibrézta Reglamente
(ES) Nr. 910/2014)
Alternatyvis pasitlymai: Draudziamos
Dalyvavimo prasymy priémimo terminas: 24/04/2026 12:00:00 (UTC+00:00) Vakary Europos
laikas, GMT
Sutarties sglygos:
Sutartis turi bdti vykdoma pagal globojamy darbo grupiy uzimtumo programas: Ne
Elektroninés sgskaitos faktdros: Privalomos
Bus naudojami elektroniniai uzsakymai: taip
Bus naudojami elektroniniai mokeéjimai: taip

5.1.15. Metodai
Preliminarioji sutartis:
Preliminariosios sutarties néra
Informacija apie dinamine pirkimo sistema:
Dinaminés pirkimo sistemos néra

5.1.16. ISsamesné informacija, tarpininkavimas ir perziara
Tarpininkavimo organizacija: KOFA
PerZitros organizacija: Oslo District Court
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Informacija apie perzitros terminus: Appeals deadlines Complaint: Within six months from

when the contract has been signed. Allegation of illegal direct procurement: Within 2 years
from when the contract is signed Comments on the response: Within 5 working days from the

date in the response

Organizacija, teikianti daugiau informacijos apie perzitros proceduras: Oslo District Court

8. Organizacijos

8.1.

8.1.

8.1.

209422-2026

ORG-0001

Oficialus pavadinimas: Meteorologisk Institutt
Registracijos numeris: 971274042

Pasto adresas: Postboks 43 Blindern
Miestas: OSLO

Pasto kodas: 0313

Salies administracinis vienetas (NUTS): Oslo (NO081)
Salis: Norvegija

Rysiy centras: Julie Skog

E. pastas: julies@met.no

Telefono numeris: +47 22963000

Fakso numeris: +47 22963050

Interneto adresas: http://www.met.no

Sios organizacijos vaidmenys:

Pirkéjas

ORG-0002

Oficialus pavadinimas: KOFA

Registracijos numeris: KOFA

Padalinys: KOFA

Pasto adresas: https://www.klagenemndssekretariatet.no/klagenemda-for-offentlige-

anskaffelser-kofa

Miestas: Bergen

Pasto kodas: 5015

Salies administracinis vienetas (NUTS): Oslo (NO081)
Salis: Norvegija

Sios organizacijos vaidmenys:

Tarpininkavimo organizacija

ORG-0003

Oficialus pavadinimas: Oslo District Court
Registracijos numeris: Oslo District Court

Padalinys: Oslo District Court

Pasto adresas: C. J. Hambros plass 4

Miestas: OSLO

Pasto kodas: 0164

Salies administracinis vienetas (NUTS): Oslo (NO081)
Salis: Norvegija

Sios organizacijos vaidmenys:

Perzidros organizacija

Organizacija, teikianti daugiau informacijos apie perziuros proceddras
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Skelbimo informacija

Skelbimo identifikatorius / versija: e3fd2550-e4f3-48fd-84c9-240ff1709512 - 01

Formos tipas: Konkursas

Skelbimo rasis: Skelbimas apie pirkimg arba koncesijg. |prasta tvarka

Skelbimo portsis: 16

Skelbimo iSsiuntimo data: 24/03/2026 17:04:59 (UTC+00:00) Vakary Europos laikas, GMT
Skelbimas: iSsiuntimo data (e. formy siuntéjas): 25/03/2026 07:10:47 (UTC+00:00) Vakary
Europos laikas, GMT

Kalbos, kuriomis Sis skelbimas oficialiai skelbiamas: angly kalba

Skelbimo paskelbimo numeris: 209422-2026

OL S numeris: 60/2026

Paskelbimo data: 26/03/2026
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