See the notice on TED website

304653-2026 - Konkursas

Norvegija — Su programine jranga susijusios paslaugos — Welfare technology system for
institutions and service recipients in residences with the accompanying response centre service
and products.

OJ S 86/2026 05/05/2026

Skelbimas apie pirkima arba koncesija. Jprasta tvarka

Paslaugos

1. Pirkéjas

1.1. Pirkéjas
Oficialus pavadinimas: Ringsaker kommune
E. pastas: anho@ringsaker.kommune.no
Pirkéjo teisiné forma: VieSosios teisés reglamentuojama jstaiga, kontroliuojama vietos valdzios
institucijos
Perkanciosios organizacijos veiklos sritis: Bendrosios vieSosios paslaugos

2. Procedura

2.1. Procedura
Pavadinimas: Welfare technology system for institutions and service recipients in residences
with the accompanying response centre service and products.
Apradymas: The procurement includes: A joint SaaS platform for administration, operation and
alarm reception Welfare technological units and sensors for service recipients in residences
(approx. 1,000 private residences and 16 shared housing)Welfare technological units and
sensors for 5 out of 7 nursing homes, with an option for the last two if the existing system
cannot be transferred to the offered platform as well as a respite care centre. Response centre
service for safety alarms (the home service) Training and supportOption on the replacement of
welfare technological units and sensors for service recipients in private housingOption on door
control on kms tammerli Agreement applies to Ringsaker municipality's health and care
services, including home services, 16 shared housing with approx. 100 users and institutions
(7 pcs). Site inspection KMS Tgmmerli: Tuesday 12.5.2026, 09.00 - 11.00. Meet at 09:00 at
the main entrance. No registrations. Site inspections cannot be executed outside this point in
time. Presentation days for tenders: Tuesday and Wednesday 9 - 10.6.2026. Tenderers must
set aside both days. Invitations will be sent out after the tender deadline.
Proceduros identifikatorius: 402d6324-f251-4132-8d40-ed8ed4ea9510
Vidaus identifikatorius: 2026/7944
Pirkimo badas: Atviras
Procedira pagreitinta: ne
Pagrindiniai procediros ypatumai: Contract formNS 8407 for installations at nursing homes
and housing communitySSA-L 2026 for a platform solution, Contract for replacing welfare
technological units and sensors for service recipients in private residences Contract for the
response centre service Framework agreement for the hire and purchase of
productsAbsoluted value of the procurement is NOK 100,000 excluding VAT. 50.000.000

2.1.1. Tikslas
Sutarties objektas: Paslaugos
Pagrindinis klasifikacijos kodas (cpv): 72260000 Su programine jranga susijusios paslaugos
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Kiti klasifikacijos kodai (cpv): 33195000 Ligoniy stebésenos sistema, 33196000 Pagalbinés
medicininés priemonés, 33196100 Jrenginiai seniems Zmonéms, 33196200 Jrenginiai
nejgaliesiems, 35125100 Jutikliai, 45314000 Telekomunikacijy jrangos jrengimas, 48814000
Medicininés informacijos sistemos, 80511000 Darbuotojy mokymo paslaugos, 85312000
Socialinio darbo paslaugos, nesusijusios su apgyvendinimu

2.1.2. Sutarties vykdymo vieta
Salies administracinis vienetas (NUTS): Innlandet (NO020)
Salis: Norvegija

2.1.3. Verté
Numatoma verte be PVM: 30 000 000,00 NOK

2.1.4. Bendra informacija
Teisinis pagrindas:
Direktyva 2014/24/ES
Anskaffelsesforskriften - Above the EEA threshold

2.1.6. Pasalinimo pagrindai
Pasalinimo pagrindy Saltiniai: Europos bendrasis vieSyjy pirkimy dokumentas (EBVPD)

5. Pirkimo dalis

5.1. Pirkimo dalis: LOT-0000
Pavadinimas: Welfare technology system for institutions and service recipients in residences
with the accompanying response centre service and products.
Apradymas: The procurement includes: A joint SaaS platform for administration, operation and
alarm reception Welfare technological units and sensors for service recipients in residences
(approx. 1,000 private residences and 16 shared housing)Welfare technological units and
sensors for 5 out of 7 nursing homes, with an option for the last two if the existing system
cannot be transferred to the offered platform as well as a respite care centre. Response centre
service for safety alarms (the home service) Training and supportOption on the replacement of
welfare technological units and sensors for service recipients in private housingOption on door
control on kms tammerli Agreement applies to Ringsaker municipality's health and care
services, including home services, 16 shared housing with approx. 100 users and institutions
(7 pcs). Site inspection KMS Tgmmerli: Tuesday 12.5.2026, 09.00 - 11.00. Meet at 09:00 at
the main entrance. No registrations. Site inspections cannot be executed outside this point in
time. Presentation days for tenders: Tuesday and Wednesday 9 - 10.6.2026. Tenderers must
set aside both days. Invitations will be sent out after the tender deadline.
Vidaus identifikatorius: 2026/7944

5.1.1. Tikslas
Sutarties objektas: Paslaugos
Pagrindinis klasifikacijos kodas (cpv): 72260000 Su programine jranga susijusios paslaugos
Kiti klasifikacijos kodai (cpv): 33195000 Ligoniy stebésenos sistema, 33196000 Pagalbinés
medicininés priemonés, 33196100 |renginiai seniems Zmonéms, 33196200 Jrenginiai
nejgaliesiems, 35125100 Jutikliai, 45314000 Telekomunikacijy jrangos jrengimas, 48814000
Medicininés informacijos sistemos, 80511000 Darbuotojy mokymo paslaugos, 85312000
Socialinio darbo paslaugos, nesusijusios su apgyvendinimu

5.1.2. Sutarties vykdymo vieta
Salies administracinis vienetas (NUTS): Innlandet (NO020)
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Salis: Norvegija

5.1.3. Numatomas galiojimas
Galiojimas: 36 Ménesiai

5.1.5. Verté
Numatoma verté be PVM: 30 000 000,00 NOK

5.1.6. Bendra informacija
Rezervuota dalyvavimo teisé:
Dalyvavimas nerezervuotas.
IS ES fondy nefinansuojamas pirkimo projektas
Pirkimui taikoma Sutartis dél viesyjy pirkimy (SVP): ne

5.1.9. Atrankos kriterijai
Pasirinkimo kriterijy Saltiniai: Europos bendrasis viesyjy pirkimy dokumentas (EBVPD)

5.1.10. Skyrimo kriterijai
Kriterijus:
Rasis: Kokybé
Pavadinimas: Quality - Solution proposal for KMS Tgmmerli 30.0%
Aprasymas: The Municipal Medisian Centre (KMS) Temmerli is considered by the Contracting
Authority to be the nursing home, where a new welfare technological system shall first be
installed. The solution proposal for this nursing home is therefore included in the evaluation
and the stated implementation plan under the quality criteria "Plan for establishment
/implementation of the Agreement" will be binding for the tenderer. The tenderer will be
completely responsible for planning, coordinating and implementing the delivery at KMS
Temmerli, including ICT installation, cabling and commissioning of welfare technological
equipment and infrastructure. The delivery is entirely regulated by NS 8407 and the
accompanying annexes. The tenderer is obliged to indemnity Ringsaker municipality for
requirements from sub-suppliers, installers and third parties in connection with the execution of
the delivery at KMS Tgmmerli. The Customer will, under this criteria, judgementally assess the
tenderer’s solution proposal for KMS Tgmmerli, against the needs description for the unit
/property. The customer will, under the assessment, particularly emphasise how the offered
system supports employee work flow and the patients needs. The tenderer shall also present
the offered system per team. The presentation shall be uploaded with the tender. The
maximum presentation time is 60 minutes. The presentation will be taken up and transcribed
by the Contracting Authority. If the tenderer in the presentation informs about information that
has not been written in the tender, this information will not be emphasised when evaluating the
tenders, as this will result in improvements to the already submitted tender. Documentation
Solution proposal for KMS Tgmmerli Presentation of the offered system that shall be used
during the presentation meeting.
Kriterijus:
Rasis: Kaina
Pavadinimas: Price
Aprasymas: The tenderer’s tender price, the total sum under the tab "Products", forms the
basis for any price mark-up when the tenderer does not achieve the highest score on the
quality criteria, cf. the Annex General regarding the procurement point 4.2 Evaluation Method.
Documentation Tenderers shall upload in point 10.1 under the tab "Requirements": Completed
price form Detailed price offers for the implementation plan Detailed price offer for the solution
proposal at KMS Tgmmerli, including an option for door control. Detailed price offer for an
option on replacing safety technology at service recipients in private residences. Detailed price
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offer for an option on preparing safety foil for service recipients in private residences. Detailed
price offer for the offered platform system. Detailed price offers for SLA Detailed price offers
for training The detailed tender must include all elements included in the offered system/price
line in the annex Price Form Welfare Technology.

Kriterijus:

Rasis: Kokybé

Pavadinimas: Quality - Plan for the establishment/implementation of the Agreement 20 %
Aprasymas: Under this criteria, the tenderer’s plan for the implementation will be
judgementally assessed. The contracting authority considers that it is very important that the
establishment/implementation of the Contract is carried out in a professional and structured
manner with clear role distribution and good progress in an operation situation with continual
service provision. The tenderer shall prepare a plan for the implementation of the Agreement,
c.f. The contract’s point 4.1. The plan shall as a minimum contain: Generic detailed progress
plan for Implementation of a platform system Implementation of the response centre service.
KMS Temmerli Overview of key personnel, including roles, responsibilities and authority for
the different progress plans. Information on any sub-suppliers/third-party suppliers, as well as
an account of the role, responsibility and authority. The contracting authority’s role and
responsibility in the different progress plans. Five milestones that ensure that the Customer
intends, cf. the tab "Requirement" point 1.1 - these milestones, day fines will be attached to
Other elements that the tenderer believes are important in the implementation of the
agreement Documentation The plan for the establishment/implementation with the
accompanying annexes shall be uploaded under the tab 'Requirements' point 10.3

Kriterijus:

Rasis: Kokybé

Pavadinimas: Quality - offered system 20 %

ApraSymas: Under this criteria, the Customer will judge on the offered platform system's user
friendliness and the offered products” possible additional fulfilment of minimum requirements
(required functions and any other relevant functions beyond the minimum requirements). The
tenderer’s response to the Contracting Authority s needs/requirement specifications will form
the basis for the evaluation. The contracting authority reserves the right to request a demo
user for the offered platform system if needed. The demo user will, in such cases, only be
used to check the service provider’s provided information. The following robustness properties
will be assessed separately during the evaluation of the products: Assortment breadth and
depth Generally for all products Degree of water tightness of units exposed to humidity Battery
capacity of the elements in the system (sensors, wireless switches etc.) Robustness against
breakage Expected lifetime and operational reliability over time Documentation The tenderer’s
response under the tab "Requirements" will form the basis

Naudotino metodo aprasymas, jei lyginamasis svoris negali bati iSreikstas kriterijais: See below

5.1.11. Pirkimo dokumentai
Kalbos, kuriomis oficialiai skelbiami pirkimo dokumentai: norvegy kalba
Papildomos informacijos praSymo terminas: 27/05/2026 10:00:00 (UTC+00:00) Vakary
Europos laikas, GMT
Pirkimo dokumenty adresas: https://permalink.mercell.com/281349455.aspx

5.1.12. Pirkimo salygos
Pateikimo salygos:
Pateikimas elektroninémis priemonémis: Privalomos
Pateikimo adresas: https://permalink.mercell.com/281349455.aspx
Kalbos, kuriomis galima pateikti pasidlymus arba dalyvavimo prasymus: norvegy kalba
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Elektroninis katalogas: DraudZiamos

Reikalingas pazangusis arba kvalifikuotas elektroninis parasas (kaip apibrézta Reglamente
(ES) Nr. 910/2014)

Alternatyvus pasitlymai: Draudziamos

Pasitlymy priémimo terminas: 03/06/2026 10:00:00 (UTC+00:00) Vakary Europos laikas, GMT
Laikotarpis, per kurj pasitalymas turi iSlikti galiojantis: 4 Ménesiai

Informacija apie vieSg voky atplésima:

Atidarymo data: 03/06/2026 10:00:00 (UTC+00:00) Vakary Europos laikas, GMT
Sutarties saglygos:

Sutartis turi bati vykdoma pagal globojamy darbo grupiy uzimtumo programas: Ne
Elektroninés sgskaitos fakturos: Privalomos

Bus naudojami elektroniniai uzsakymai: taip

Bus naudojami elektroniniai mokeéjimai: taip

5.1.15. Metodai
Preliminarioji sutartis:
Preliminariosios sutarties néra
Informacija apie dinamine pirkimo sistema:
Dinaminés pirkimo sistemos néra

5.1.16. ISsamesné informacija, tarpininkavimas ir perziara
Perzidros organizacija: Hedmarken og @sterdal tingrett
Informacija apie perzidros terminus: In the award letter
Organizacija, teikianti daugiau informacijos apie perziaros proceduras: Hedmarken og
Dsterdal tingrett

8. Organizacijos

8.1. ORG-0001
Oficialus pavadinimas: Ringsaker kommune
Registracijos numeris: 864950582
Pasto adresas: Postboks 13
Miestas: BRUMUNDDAL
Pasto kodas: 2381
Salies administracinis vienetas (NUTS): Innlandet (NO020)
Salis: Norvegija
Rysiy centras: Ann Marit Holumsnes
E. pastas: anho@ringsaker.kommune.no
Telefono numeris: +47 62335000
Interneto adresas: http://www.ringsaker.kommune.no
Sios organizacijos vaidmenys:
Pirkéjas

8.1. ORG-0002
Oficialus pavadinimas: Hedmarken og Jsterdal tingrett
Registracijos numeris: 935364892
Miestas: Hamar
Pasto kodas: 2326
Salies administracinis vienetas (NUTS): Innlandet (NO020)
Salis: Norvegija
Sios organizacijos vaidmenys:
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PerZilros organizacija
Organizacija, teikianti daugiau informacijos apie perzidros proceddras

Skelbimo informacija

Skelbimo identifikatorius / versija: 38de16de-db50-4807-bdc3-00306bf9c5e3 - 01

Formos tipas: Konkursas

Skelbimo rasis: Skelbimas apie pirkimg arba koncesijg. |prasta tvarka

Skelbimo porusis: 16

Skelbimo iSsiuntimo data: 30/04/2026 16:12:22 (UTC+00:00) Vakary Europos laikas, GMT
Skelbimas: iSsiuntimo data (e. formy siuntéjas): 30/04/2026 16:24:13 (UTC+00:00) Vakary
Europos laikas, GMT

Kalbos, kuriomis Sis skelbimas oficialiai skelbiamas: angly kalba

Skelbimo paskelbimo numeris: 304653-2026

OL S numeris: 86/2026

Paskelbimo data: 05/05/2026
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