See the notice on TED website

331601-2026 - Konkursas

Vokietija — Telefono rysSio ir duomeny perdavimo paslaugos — PRO-2749036948 - Mobile
Communication Services 3

OJ S 93/2026 15/05/2026

Skelbimas apie pirkima arba koncesija. Jprasta tvarka

Paslaugos

1. Pirkéjas

1.1. Pirkéjas
Oficialus pavadinimas: European Central Bank
E. pastas: procurement@ecb.europa.eu
Pirkejo teisiné forma: ES institucija, jstaiga ar agentura
Perkanciosios organizacijos veiklos sritis: Ekonomikos ir finansy reikalai

2. Procedura

2.1. Procedura
Pavadinimas: PRO-2749036948 - Mobile Communication Services 3
ApraSymas: The European Central Bank (ECB) is seeking through this open procedure for a
supplier for the provision of mobile communication services (SIM cards and related services).
The procedure is split in two lots, the first covering the needs of the Leading Contracting
authority (ECB) and the second covering the needs of the two Participating Contracting
Authorities (EIOPA and AMLA). The envisaged number of Framework agreements to be
awarded is one for each Institution.
Proceduros identifikatorius: ca5de69a-f997-4b24-a960-3c69338263b8
Vidaus identifikatorius: PRO-2749036948
Pirkimo badas: Atviras
Procedira pagreitinta: ne
Pagrindiniai procediros ypatumai: The tender procedure shall be open on equal terms to all
natural or legal persons resident or located in the European Union and to all natural and legal
persons resident or located in a country which has ratified the World Trade Organisation
Agreement on Government Procurement or has concluded with the European Union a bilateral
agreement on procurement under the conditions laid down in the said agreements. The tender
procedure is conducted in accordance with Decision ECB/2016/2 laying down the rules on
procurement (as amended), available at https://www.ecb.europa.eu/ecb/legal/1001
/procurement/html/index.en.html And in EUR-Lex: https://eur-lex.europa.eu/legal-content/EN
[TXT/?uri=CELEX:02016D0002-20200501. The detailed features and terms and conditions of
the procedure can be found in the procurement documents.

2.1.1. Tikslas
Sutarties objektas: Paslaugos
Pagrindinis klasifikacijos kodas (cpv): 64210000 Telefono rysio ir duomeny perdavimo
paslaugos
Kiti klasifikacijos kodai (cpv): 31712112 SIM kortelés

2.1.2. Sutarties vykdymo vieta
Pasto adresas: Sonnemannstrasse 22
Miestas: Frankfurt am Main
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Pasto kodas: 60314
Salies administracinis vienetas (NUTS): Frankfurt am Main, Kreisfreie Stadt (DE712)
Salis: Vokietija

2.1.3. Verté
Numatoma verté be PVM: 4 872 596,00 EUR
Preliminariosios sutarties didziausioji verté: 5 767 392,00 EUR

2.1.4. Bendra informacija
Papildoma informacija: This tender procedure is conducted via the ECB’s electronic tendering
system (SAP Ariba) which can be accessed via the following internet address: http://www.ecb.
europa.eu/ecb/jobsproc/sourcing/html/index.en.html If you have not used the ECB’s electronic
tendering system before, you need to register via the above link. Under the above link you also
find user guides for detailed information on how to use the system and contact details for
technical support. Should you require technical help when using the system, please raise a
contact support request on the following website: https://eu.service.cloud.ariba.com/Sourcing.
aw. Any other queries relating to this procurement procedure and the content of the
procurement documentation shall be submitted as laid down in the procurement
documentation itself.
Teisinis pagrindas:
Kitas
http://data.europa.eu/eli/dec/2016/245/2020-05-01 - Consolidated text: Decision (EU) 2016
/245 of the European Central Bank of 9 February 2016 laying down the rules on procurement
(ECB/2016/2) (recast)

2.1.5. Pirkimo salygos
Pateikimo sglygos:
Didziausias pirkimo daliy, dél kuriy vienas dalyvis gali pateikti pasitlymus, skai€ius: 2
Sutarties sglygos:
Didziausias pirkimo daliy, dél kuriy vienam dalyviui gali bati skirtos sutartys, skaicius: 2

2.1.6. Pasalinimo pagrindai
Pasalinimo pagrindy Saltiniai: Pirkimo dokumentas

5. Pirkimo dalis

5.1. Pirkimo dalis: LOT-0001
Pavadinimas: PRO-2749036948 - Lot 1 - ECB
Aprasymas: Provision of Communication Services (SIM Cards) Lot 1 ECB. In order to provide
ECB staff with a seamless, secure and resilient mobile communication environment, this
tender brings together the full suite of services required for a modern mobility environment. It
covers the provisioning and management of physical and digital SIM cards for all ECB
devices, priority network access as mandated under German telecommunications legislation ,
and excellent in house mobile coverage across ECB premises. The scope further includes
global mobile voice, SMS and data services, Wi Fi calling, along with the smooth replacement
and migration of existing SIM cards. Continuous 24/7 support, comprehensive reporting,
telecommunication expense management, invoicing services, and the ability to block premium
rate numbers ensure a robust and transparent service landscape. In addition, there shall be an
option to restrict voice and data usage on ships and planes for specific SIM cards, while
allowing such usage for designated ECB key users as required and requested. The services to
be procured therefore include: |. Provision of Mobile Voice and Data Communication Services:
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A. Access to cellular voice and data services with global coverage, with particular emphasis on
Germany and Europe. B. Delivery and support of SIM Cards (physical SIM and digital SIM
“eSIM”) . C. Provision of comprehensive usage reporting. D. Replacement and migration of
existing ECB SIM Cards, including all associated services required for both voice and data. E.
Provision of cellular in-house network coverage, including the installation, operation and
maintenance of the necessary mobile transmission equipment (“base stations”) within ECB
premises. Il. Provision of Managed SIM Card Services (optional for ECB/ mandatory to offer
by Tenderer) Ill. Provision of Migration and Transition Services

Vidaus identifikatorius: 1

5.1.1. Tikslas
Sutarties objektas: Paslaugos
Pagrindinis klasifikacijos kodas (cpv): 64210000 Telefono rySio ir duomeny perdavimo
paslaugos
Kiti klasifikacijos kodai (cpv): 31712112 SIM kortelés
Pasirinkimo galimybés:
Galimybiy aprasymas: The contract is not subject to renewal.

5.1.2. Sutarties vykdymo vieta
Pasto adresas: Sonnemannstrasse 22
Miestas: Frankfurt am Main
Pasto kodas: 60314
Salies administracinis vienetas (NUTS): Frankfurt am Main, Kreisfreie Stadt (DE712)
Salis: Vokietija

5.1.3. Numatomas galiojimas
Galiojimas: 48 Ménesiai

5.1.5. Verté
Numatoma verté be PVM: 3 940 000,00 EUR
Preliminariosios sutarties didziausioji verté: 4 728 000,00 EUR

5.1.6. Bendra informacija
Rezervuota dalyvavimo teisé:
Dalyvavimas nerezervuotas.
IS ES fondy nefinansuojamas pirkimo projektas
Pirkimui taikoma Sutartis dél vieSyjy pirkimy (SVP): ne

5.1.9. Atrankos kriterijai
Pasirinkimo kriterijy Saltiniai: Pirkimo dokumentas

5.1.10. Skyrimo kriterijai
Kriterijus:
RaSis: Kokybé
AprasSymas: As specified in the procurement documents.
Kategorija skyrimo kriterijaus svoris: Lyginamasis svoris (procentiné dalis, tikslus skaicius)
Skyrimo kriterijus: skaiCius: 40
Kriterijus:
Rasis: Kaina
Apradymas: As specified in the procurement documents.
Kategorija skyrimo kriterijaus svoris: Lyginamasis svoris (procentiné dalis, tikslus skaicius)
Skyrimo kriterijus: skai€ius: 60
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5.1.11. Pirkimo dokumentai
Pirkimo dokumenty adresas: https://eu.mu.ariba.com/uav/project/?token=597a7230-f95¢c-4f97-
90a0-965d7f79505a
Ad hoc rysiy kanalas:
Pavadinimas: ECB e-tendering platform
URL: https://eu.mu.ariba.com/uav/project/?token=597a7230-f95c-4f97-90a0-965d7f79505a

5.1.12. Pirkimo salygos
Pateikimo salygos:
Pateikimas elektroninémis priemonemis: Privalomos
Pateikimo adresas: https://eu.mu.ariba.com/uav/project/?token=597a7230-f95c-4f97-90a0-
965d7f79505a
Kalbos, kuriomis galima pateikti pasitlymus arba dalyvavimo praSymus: angly kalba
Elektroninis katalogas: DraudzZiamos
Pasidlymy priémimo terminas: 15/06/2026 10:00:00 (UTC+00:00) Vakary Europos laikas, GMT
Laikotarpis, per kurj pasitlymas turi iSlikti galiojantis: 6 Ménesiai
Sutarties sglygos:
Sutartis turi bati vykdoma pagal globojamy darbo grupiy uzimtumo programas: Ne
Elektroninés sgskaitos faktdros: Privalomos
Bus naudojami elektroniniai uzsakymai: taip
Bus naudojami elektroniniai mokeéjimai: taip

5.1.15. Metodai
Preliminarioji sutartis:
Preliminarioji sutartis, neskelbiant naujo konkurso
DidZiausias dalyviy skaicius: 1
Papildomos pirkéjy kategorijos: The framework agreement will be open to ECB for lot 1, and to
AMLA and EIOPA for lot 2.
Informacija apie dinamine pirkimo sistema:
Dinaminés pirkimo sistemos néra

5.1.16. ISsamesné informacija, tarpininkavimas ir perziara
Tarpininkavimo organizacija: The European Ombudsman
PerZitros organizacija: European Central Bank - Procurement Review Body of the European
Central Bank, c/o Legal Advice Team
Informacija apie perzidros terminus: Within 10 days of receipt of the notification in accordance
with Article 34(1) or the first sentence of Article 34(3) of Decision ECB/2016/2 laying down the
rules on public procurement. Further requirements are outlined in Article 39 of this Decision. A
complaint to the European Ombudsman does not affect the deadline for lodging appeals.
Organizacija, teikianti papildomg informacijg apie pirkimo procedirg: European Central Bank
Organizacija, teikianti neinternetine prieigg prie pirkimo dokumenty: European Central Bank
Organizacija, teikianti daugiau informacijos apie perzitros proceduras: European Central Bank
Organizacija, priimanti dalyvavimo prasymus: European Central Bank
Organizacija, tvarkanti pasitdlymus: European Central Bank

5.1. Pirkimo dalis: LOT-0002
Pavadinimas: PRO-2749036948 - Lot 2 - EIOPA and AMLA
ApraSymas: Provision of Communication Services SIM Cards Lot 2 AMLA and EIOPA. In
order to provide AMLA and EIOPA staff with a seamless, secure and resilient mobile
communication environment, this tender brings together the full suite of services required for a
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modern mobility environment. It covers the provisioning and management of physical and
digital SIM cards for AMLA and EIOPA devices, priority network access as mandated under
German telecommunications legislation, and excellent in-house mobile coverage across
premises. The scope further includes global mobile voice, SMS and data services, Wi Fi
calling, along with the smooth replacement and migration of existing SIM cards (where
applicable). Continuous 24/7 support, comprehensive reporting, telecommunication expense
management, invoicing services, and the ability to block premium rate numbers ensure a
robust and transparent service landscape. In addition, there shall be an option to restrict voice
and data usage on ships and planes for specific SIM cards, while allowing such usage for
designated AMLA and EIOPA key users as required and requested. The services to be
procured therefore include: I. Provision of Mobile Voice and Data Communication Services: A.
Access to cellular voice and data services with global coverage, with particular emphasis on
Germany and Europe. B. Delivery and support of SIM Cards (physical SIM and digital SIM
“eSIM”) . C. Provision of comprehensive usage reporting. D. Replacement and migration of
existing AMLA and EIOPA SIM Cards, including all associated services required for both voice
and data. Il. Provision of Managed SIM Card Services (optional for AMLA and EIOPA/
mandatory to offer by Tenderer) Ill. Provision of Migration and Transition Services

Vidaus identifikatorius: 2

5.1.1. Tikslas
Sutarties objektas: Paslaugos
Pagrindinis klasifikacijos kodas (cpv): 64210000 Telefono rysio ir duomeny perdavimo
paslaugos
Kiti klasifikacijos kodai (cpv): 31712112 SIM kortelés
Pasirinkimo galimybés:
Galimybiy apraSymas: The contract is not subject to renewal.

5.1.2. Sutarties vykdymo vieta
Pasto adresas: Sonnemannstrasse 22
Miestas: Frankfurt am Main
Pasto kodas: 60314
Salies administracinis vienetas (NUTS): Frankfurt am Main, Kreisfreie Stadt (DE712)
Salis: Vokietija

5.1.3. Numatomas galiojimas
Galiojimas: 48 Ménesiai

5.1.5. Verteé
Numatoma verté be PVM: 932 596,00 EUR
Preliminariosios sutarties didziausioji verté: 1 039 392,00 EUR

5.1.6. Bendra informacija
Rezervuota dalyvavimo teisé:
Dalyvavimas nerezervuotas.
IS ES fondy nefinansuojamas pirkimo projektas
Pirkimui taikoma Sutartis dél viesyjy pirkimy (SVP): ne

5.1.9. Atrankos kriterijai
Pasirinkimo kriterijy Saltiniai: Pirkimo dokumentas

5.1.10. Skyrimo kriterijai
Kriterijus:
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RaSis: Kokybé

Apradymas: As specified in the procurement documents.

Kategorija skyrimo kriterijaus svoris: Lyginamasis svoris (procentiné dalis, tikslus skaicius)
Skyrimo kriterijus: skai€ius: 40

Kriterijus:

Rusis: Kaina

ApraSymas: As specified in the procurement documents.

Kategorija skyrimo kriterijaus svoris: Lyginamasis svoris (procentiné dalis, tikslus skaicius)
Skyrimo kriterijus: skaiCius: 60

5.1.11. Pirkimo dokumentai
Pirkimo dokumenty adresas: https://eu.mu.ariba.com/uav/project/?token=597a7230-f95¢c-4f97-
90a0-965d7f79505a
Ad hoc rysiy kanalas:
Pavadinimas: ECB e-tendering platform
URL: https://eu.mu.ariba.com/uav/project/?token=597a7230-f95¢c-4f97-90a0-965d7f79505a

5.1.12. Pirkimo salygos
Pateikimo salygos:
Pateikimas elektroninémis priemonémis: Privalomos
Pateikimo adresas: https://eu.mu.ariba.com/uav/project/?token=597a7230-f95c-4f97-90a0-
965d7f79505a
Kalbos, kuriomis galima pateikti pasitlymus arba dalyvavimo prasymus: angly kalba
Elektroninis katalogas: DraudZiamos
Pasitlymy priémimo terminas: 15/06/2026 10:00:00 (UTC+00:00) Vakary Europos laikas, GMT
Laikotarpis, per kurj pasialymas turi iSlikti galiojantis: 6 Ménesiai
Sutarties sglygos:
Sutartis turi bati vykdoma pagal globojamy darbo grupiy uzimtumo programas: Ne
Elektroninés sgskaitos faktdros: Privalomos
Bus naudojami elektroniniai uzsakymai: taip
Bus naudojami elektroniniai mokéjimai: taip

5.1.15. Metodai
Preliminarioji sutartis:
Preliminarioji sutartis, neskelbiant naujo konkurso
Didziausias dalyviy skaicius: 1
Papildomos pirkéjy kategorijos: The framework agreement will be open to ECB for lot 1, and to
AMLA and EIOPA for lot 2. The awarded company for this lot will sign two separate contract,
one with AMLA and one with EIOPA. The duration of the contract with EIOPA will be of
approximately of 36 months, while the contract with AMLA will have a duration of
approximately 48 months.
Informacija apie dinamine pirkimo sistema:
Dinaminés pirkimo sistemos néra

5.1.16. ISsamesné informacija, tarpininkavimas ir perziara
Tarpininkavimo organizacija: The European Ombudsman
Perzilros organizacija: European Central Bank - Procurement Review Body of the European
Central Bank, c/o Legal Advice Team
Informacija apie perzitros terminus: Within 10 days of receipt of the notification in accordance
with Article 34(1) or the first sentence of Article 34(3) of Decision ECB/2016/2 laying down the
rules on public procurement. Further requirements are outlined in Article 39 of this Decision. A
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complaint to the European Ombudsman does not affect the deadline for lodging appeals.
Review organisation

Organizacija, teikianti daugiau informacijos apie perzitros proceduras: European Central Bank
Organizacija, priimanti dalyvavimo prasymus: European Central Bank

Organizacija, tvarkanti pasidlymus: European Central Bank

8. Organizacijos

8.1. ORG-0001
Oficialus pavadinimas: European Central Bank
Registracijos numeris: 0001
Pasto adresas: Sonnemannstrasse 22
Miestas: Frankfurt am Main
Pasto kodas: 60314
Salies administracinis vienetas (NUTS): Frankfurt am Main, Kreisfreie Stadt (DE712)
Salis: Vokietija
Rysiy centras: Central Procurement Office
E. pastas: procurement@ecb.europa.eu
Telefono numeris: +49 6913440
Interneto adresas: https://www.ecb.europa.eu
Informacijos mainy galinis taskas (URL): https://www.ecb.europa.eu/ecb/jobsproc/sourcing
/html/index.en.html
Kiti rySiy centrai:
Oficialus pavadinimas: Procurement Review Body of the European Central Bank, c/o Legal
Advice Team
Pasto adresas: Sonnemannstrasse 22
Miestas: Frankfurt am Main
Pasto kodas: 60314
Salies administracinis vienetas (NUTS): Frankfurt am Main, Kreisfreie Stadt (DE712)
Salis: Vokietija
Rysiy centras: Legal Advice Team
E. pastas: LegalServices@ecb.europa.eu
Telefono numeris: +49 6913440
Fakso numeris: +49 6913446886
Interneto adresas: http://www.ecb.europa.eu
Sios organizacijos vaidmenys:
Pirkéjas
Organizacija, teikianti papildomg informacijg apie pirkimo procedirg
Organizacija, teikianti neinternetine prieigg prie pirkimo dokumenty
Organizacija, priimanti dalyvavimo praSymus
Organizacija, tvarkanti pasidlymus
PerZilros organizacija
Organizacija, teikianti daugiau informacijos apie perzidros proceddras

8.1. ORG-0002
Oficialus pavadinimas: The European Ombudsman
Registracijos numeris: 0002
Pasto adresas: 1 avenue du Président Robert Schuman, CS 30403
Miestas: Strasbourg
Pasto kodas: 67001
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Salies administracinis vienetas (NUTS): Bas-Rhin (FRF11)
Salis: Prancizija

RySiy centras: The European Ombudsman

E. pastas: eo@ombudsman.europa.eu

Telefono numeris: +33 388172313

Interneto adresas: https://www.ombudsman.europa.eu/en/home
Sios organizacijos vaidmenys:

Tarpininkavimo organizacija

Skelbimo informacija

Skelbimo identifikatorius / versija: d9d14f3c-787¢c-4179-9523-036d577ff121 - 01

Formos tipas: Konkursas

Skelbimo rasis: Skelbimas apie pirkimg arba koncesijg. |prasta tvarka

Skelbimo porusis: 16

Skelbimo iSsiuntimo data: 12/05/2026 18:00:46 (UTC+00:00) Vakary Europos laikas, GMT
Kalbos, kuriomis Sis skelbimas oficialiai skelbiamas: angly kalba

Skelbimo paskelbimo numeris: 331601-2026

OL S numeris: 93/2026

Paskelbimo data: 15/05/2026
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