See the notice on TED website

338550-2026 - Konkursas

Suomija — IT paslaugos: konsultavimas, programinés jrangos kurimas, internetas ir aptarnavimo
paslaugos — VR-Group/ Web- & backend-development expert services, framework agreement

OJ S 94/2026 18/05/2026

Skelbimas apie pirkima arba koncesija. Jprasta tvarka

Paslaugos

1. Pirkéjas

1.1. Pirkéjas
Oficialus pavadinimas: VR-Yhtyma Oyj
E. pastas: info.procurement@vr fi
Pirkéjo teisiné forma: Valstybiné jmoné
Perkanciojo subjekto veiklos sritis: Gelezinkelio paslaugos

2. Procedura

2.1. Procedura
Pavadinimas: VR-Group/ Web- & backend-development expert services, framework agreement
ApraSymas: The objective of this procurement is to establish a multi-supplier framework
agreement for the provision of software development expertise for the entire VR Group. The
framework covers development needs arising across VR Group companies, including but not
limited to passenger services, logistics operations, infrastructure-related systems, commercial
platforms, customer-facing digital services, and internal operational systems. The procurement
is divided into two (2) lots: Lot 1: Web Development (e.g. web based technologies such as
modern frontend frameworks and standards) Lot 2: Backend Development (e.g. backend
systems, databases, cloud native development, and software development within commonly
used backend technology ecosystems) Experts are assigned to VR’s agile development
teams, who operate according to VR’s technology choices and established models where VR
acts as the Product Owner and oversees overall project and development management. Work
is carried out in a hybrid model, both on-site at VR’s premises in Helsinki and remotely in
accordance with VR'’s working guidelines. The service also includes a Supplier-appointed
Service Manager (for reporting, invoicing etc.). In accordance with Section 45(2) of the Act on
Procurement in the Utilities Sectors, the maximum total value of contracts awarded under this
Framework Agreement during the entire contract period shall be EUR 30 000 000 (VAT 0%).
Tenderers are requested to note that the value stated above does not constitute the estimated
value of the procurement, but the statutory maximum value as referred to in the Act. The
maximum value also includes possible option periods of the procurement. VR Group does not
commit to any minimum purchase volumes. Actual resource needs may increase or decrease
during the contract period based on business requirements, technological development, and
the lifecycle of projects and systems. The initial contract period is two (2) years, after which the
Customer may extend the Agreement with four (4) optional periods of one (1) year each. This
procurement will be carried out using an open procedure. The Finnish Act on Procurements
and Concession Contracts of Entities Operating in the Water and Energy Supply, Transport
and Postal Services Sector (Act 1398/2016, “Act on Public Contracts in the Utilities Sector”)
applies to this procurement. Tenders must meet all suitability requirements set out in this
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notice and its appendices. The subject of the procurement is described in more detail in
Appendix 2 (Procurement Description) to the Invitation to Tender. The suitability requirements
for Tenderers are set out in the ESPD form.

Proceduros identifikatorius: 6b5d5d17-78b8-48b2-944d-feb7f1592cc7

Vidaus identifikatorius: 613810

Pirkimo badas: Atviras

Procedura pagreitinta: ne

Pagrindiniai proceduros ypatumai: The procurement procedure applied is an open procedure.
If none of the tenders received complies with the Invitation to Tender, or if the circumstances
during the tendering procedure change in such a way that VR cannot make use of the results
of the tendering procedure, VR may suspend the procurement procedure in part or in its
entirety. No compensation shall be paid to Tenderers for submitting a tender, presenting a
tender, or otherwise participating in the procurement procedure. The contract notice and the
tender documents are available in English. The stages of the procedure are as follows: A.
Opening of tenders B. Verification of the suitability of Tenderers C. Verification of compliance
of tenders with the Invitation to Tender D. Evaluation of tenders: Stage 1 E. Evaluation of
tenders: Stage 2 — Interviews F. Final evaluation of tenders G. Contract award: the contract
award shall be notified electronically to all Tenderers. H. Conclusion of the procurement
agreement. The procurement agreement shall enter into force only upon signature of a written
agreement. The tender must comply with the Invitation to Tender and its appendices and shall
include all information requested for the assessment of Tenderers and tenders and for the
comparison of tenders, in accordance with the instructions provided. Submission of alternative
or variant tenders is not permitted. The Tenderer's own contract terms shall not be attached to
the tender and may lead to rejection of the tender.

21.1. Tikslas
Sutarties objektas: Paslaugos
Pagrindinis klasifikacijos kodas (cpv): 72000000 IT paslaugos: konsultavimas, programinés
jrangos kdrimas, internetas ir aptarnavimo paslaugos

2.1.2. Sutarties vykdymo vieta
Salis: Suomija
Bet kurioje konkrecios Salies vietoje

2.1.3. Verté
Preliminariosios sutarties didzZiausioji verté: 30 000 000,00 EUR

2.1.4. Bendra informacija
Papildoma informacija: This procurement is made for all legal entities under VR Group, i.e. VR-
Group Plc and all its group companies. Any future group entities established or acquired
during the term of the framework agreement may also be covered under this procurement. For
the sake of clarity, the specific entities to be covered by the procured services shall be
specified in each purchase order or mini-competition and/or in the corresponding purchase
agreement. The primary Contracting Entities include the following companies: VR
Kunnossapito Oy (2945253-7), Avecra Oy (0110858-2), Oy Pohjolan Liikenne Ab (0678125-8),
VR Sverige AB (556351-9437) and VR Snabbtag Sverige AB (556923-4304). VR Group will
also sign the Agreement on behalf of all legal entities under VR Group. This procurement is a
joint procurement of VR-Group Plc and VR Snabbtag Sverige AB as referred to in Article 57
point 4 of the Utilities Directive (25/2014/EU), section 32 subsection 3 of the Finnish Act on
Procurement Contracts in the Utilities Sectors (1398/2016) and chapter 7, sections 9, 12, 13
and 14 of the Swedish Act on Procurement in the Utilities Sectors (2016:1146). VR Group Plc

338550-2026 Page 2/9



will conduct the procurement procedure on behalf of both VR-Group Plc and VR Snabbtag
Sverige AB. VR-Group Plc will be responsible for the entire procurement procedure including
all stages of the procurement procedure and possible appeal and rectification procedures. All
of these processes will be entirely conducted according to Finnish law according to applicable
legislation. The Finnish Act on Procurement Contracts in the Utilities Sectors (1398/2016) is
applied to the procurement. For the avoidance of doubt, the procurement is made for all legal
entities under VR Group, i.e. VR-Group Plc and all its group companies. VR-Group Plc and VR
Snabbtag Sverige AB have been mentioned specifically here due to procurement law reasons,
but the procurement as such coverers all legal entities under VR Group as described also
elsewhere in the procurement notice documents.

Teisinis pagrindas:

Direktyva 2014/25/ES

2.1.5. Pirkimo salygos
Pateikimo salygos:
Didziausias pirkimo daliy, dél kuriy vienas dalyvis gali pateikti pasitlymus, skaicius: 2

2.1.6. Pasalinimo pagrindai
Pasalinimo pagrindy Saltiniai: PraneSimas
Korupcija: The economic operator itself or any person who is a member of its administrative,
management or supervisory body or has powers of representation, decision or control therein
has been the subject of a conviction by final judgment for corruption, by a conviction rendered
at the most five years ago or in which an exclusion period set out directly in the conviction
continues to be applicable.
Sukciavimas: The economic operator itself or any person who is a member of its
administrative, management or supervisory body or has powers of representation, decision or
control therein has been the subject of a conviction by final judgment for fraud, by a conviction
rendered at the most five years ago or in which an exclusion period set out directly in the
conviction continues to be applicable.
Pinigy plovimas arba teroristy finansavimas: The economic operator itself or any person who
is a member of its administrative, management or supervisory body or has powers of
representation, decision or control therein has been the subject of a conviction by final
judgment for money laundering or terrorist financing, by a conviction rendered at the most five
years ago or in which an exclusion period set out directly in the conviction continues to be
applicable.
Dalyvavimas nusikalstamoje organizacijoje: The economic operator itself or any person who is
a member of its administrative, management or supervisory body or has powers of
representation, decision or control therein has been the subject of a conviction by final
judgment for participation in a criminal organisation, by a conviction rendered at the most five
years ago or in which an exclusion period set out directly in the conviction continues to be
applicable.
Teroristiniai nusikaltimai arba su teroristine veikla susije nusikaltimai: The economic operator
itself or any person who is a member of its administrative, management or supervisory body or
has powers of representation, decision or control therein has been the subject of a conviction
by final judgment for terrorist offences or offences linked to terrorist activities, by a conviction
rendered at the most five years ago or in which an exclusion period set out directly in the
conviction continues to be applicable.
Vaiky darbas ir kitos prekybos Zmonémis formos: The economic operator itself or any person
who is a member of its administrative, management or supervisory body or has powers of
representation, decision or control therein has been the subject of a conviction by final
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judgment for child labour and other forms of trafficking in human beings, by a conviction
rendered at the most five years ago or in which an exclusion period set out directly in the
conviction continues to be applicable.

Pareigy aplinkos teisés srityje pazeidimas: The economic operator has breached its
obligations in the field of environmental law.

Pareigy darbo teisés srityje pazeidimas: The economic operator has breached its obligations
in the field of labour law.

Pareigy socialinés teisés srityje paZeidimas: The economic operator has breached its
obligations in the field of social law.

Su kitais ekonominés veiklos vykdytojais sudaryti susitarimai, kuriais siekta iSkraipyti
konkurencijg: The economic operator has entered into agreements with other economic
operators aimed at distorting competition.

Sunkus profesinis nusiZzengimas: The economic operator is guilty of grave professional
misconduct.

Fakty iSkraipymas, nuslépta informacija, negaléjimas pateikti reikalaujamy dokumenty ar su
Sia procedira susijusios konfidencialios informacijos gavimas: The economic operator can
confirm that: a) It has been guilty of serious misrepresentation in supplying the information
required for the verification of the absence of grounds for exclusion or the fulfilment of the
selection criteria, b) It has withheld such information, c) It has not been able, without delay, to
submit the supporting documents required by a contracting authority or contracting entity, and
d) It has undertaken to unduly influence the decision making process of the contracting
authority or contracting entity, to obtain confidential information that may confer upon it undue
advantages in the procurement procedure or to negligently provide misleading information that
may have a material influence on decisions concerning exclusion, selection or award.
Interesy konfliktas dél dalyvavimo pirkimo procediroje: The economic operator is aware of any
conflict of interest, as indicated in national law, the relevant notice or the procurement
documents due to its participation in the procurement procedure.

Tiesioginis arba netiesioginis dalyvavimas rengiant Sig pirkimo procedurg: The economic
operator or an undertaking related to it has advised the contracting authority or contracting
entity or otherwise been involved in the preparation of the procurement procedure.

Sutarties nutraukimas anksciau laiko, Zala ar kitos pana$ios sankcijos: The economic operator
has experienced that a prior public contract, a prior contract with a contracting entity or a prior
concession contract was terminated early, or that damages or other comparable sanctions
were imposed in connection with that prior contract.

|sipareigojimy, nustatyty remiantis iSimtinai nacionaliniais pasalinimo pagrindais, pazeidimas:
Any person who is a member of the economic operator’'s administrative, management or
supervisory body or has powers of representation, decision or control therein has been the
subject of a conviction by final judgment for work safety offence, working hours offence, work
discrimination, extortionate work discrimination, violation of the right to organise or
unauthorised use of foreign labour.

Pareigos mokéti socialinio draudimo jmokas pazeidimas: The economic operator has
breached its obligations relating to the payment social security contributions, both in the
country in which it is established and in Member State of the contracting authority or
contracting entity if other than the country of establishment.

Pareigos mokéti mokescius pazeidimas: The economic operator has breached its obligations
relating to the payment of taxes, both in the country in which it is established and in Member
State of the contracting authority or contracting entity if other than the country of establishment.
Sustabdyta verslo veikla: The business activities of the economic operator are suspended.
Bankrotas: The economic operator is bankrupt.

Susitarimas su kreditoriais: The economic operator is in arrangement with creditors.
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Nemokumas: The economic operator is the subject of insolvency or winding-up.
Likvidatoriaus administruojamas turtas: The assets of the economic operator are being
administered by a liquidator or by the court.

Bankrotui prilygstanti situacija pagal nacionalinius jstatymus: The economic operator is in any
analogous situation like bankruptcy arising from a similar procedure under national laws and
regulations.

5. Pirkimo dalis

5.1. Pirkimo dalis: LOT-0001
Pavadinimas: Web
ApraSymas: Web Development expert services
Vidaus identifikatorius: 1-0

5.1.1. Tikslas
Sutarties objektas: Paslaugos
Pagrindinis klasifikacijos kodas (cpv): 72000000 IT paslaugos: konsultavimas, programinés
jrangos kurimas, internetas ir aptarnavimo paslaugos

5.1.2. Sutarties vykdymo vieta
Salis: Suomija
Bet kurioje konkrecios Salies vietoje

5.1.3. Numatomas galiojimas
PradZios data: 15/08/2026
Trukmeés pabaigos data: 14/08/2032

5.1.4. Atnaujinimas
Daugiausiai atnaujinimy: 4
Kitos informacijos apie atnaujinimg: After the initial fixed term of two (2) years the Customer
may extend the Agreement with four (4) optional periods of one (1) year each.

5.1.6. Bendra informacija
Rezervuota dalyvavimo teisé:
Dalyvavimas nerezervuotas.
Pirkimui taikoma Sutartis dél vieSyjy pirkimy (SVP): taip
Sis viesasis pirkimas taip pat tinkamas mazosioms ir vidutinéms jmonéms (MV)): taip

5.1.7. Strateginis vieSasis pirkimas
Socialinis tikslas, kurio raginama siekti: Zmogaus teisiy i§samus patikrinimas pasaulinése
tiekimo grandinése, Tinkamos darbo sglygos

5.1.9. Atrankos kriterijai
Pasirinkimo kriterijy Saltiniai: Pirkimo dokumentas, Europos bendrasis vieSujy pirkimy
dokumentas (EBVPD)

5.1.10. Skyrimo kriterijai
Kriterijus:
Rasis: Kaina
AprasSymas: Comparison price is calculated based on expert hourly prices.
Kategorija skyrimo kriterijaus svoris: Lyginamasis svoris (procentiné dalis, tikslus skai€ius)
Skyrimo kriterijus: skai€ius: 30
Kriterijus:
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RaSis: Kokybé

Apradymas: Professional quality

Kategorija skyrimo kriterijaus svoris: Lyginamasis svoris (procentiné dalis, tikslus skaicius)
Skyrimo kriterijus: skai€ius: 70

5.1.11. Pirkimo dokumentai
Papildomos informacijos prasymo terminas: 27/05/2026 12:00:00 (UTC+00:00) Vakary
Europos laikas, GMT
Pirkimo dokumenty adresas: https://tarjouspalvelu.fi/vryhtymaoy?id=613810&tpk=a7e25ab1-
d3c9-4059-8522-209a87df1611

5.1.12. Pirkimo salygos
Pateikimo salygos:
Pateikimas elektroninémis priemonémis: Privalomos
Pateikimo adresas: https://tarjouspalvelu.fi/vryhtymaoy?id=613810&tpk=a7e25ab1-d3c9-4059-
8522-209a87df1611
Kalbos, kuriomis galima pateikti pasitlymus arba dalyvavimo prasymus: angly kalba
Elektroninis katalogas: DraudZiamos
Alternatyvis pasitlymai: Draudziamos
Dalyviai gali pateikti daugiau kaip vieng pasitlymg: Draudziamos
Pasitlymy priémimo terminas: 12/06/2026 09:00:00 (UTC+00:00) Vakary Europos laikas, GMT
Laikotarpis, per kurj pasialymas turi iSlikti galiojantis: 6 Ménesiai
Informacija apie vieSg voky atplésima:
Atidarymo data: 12/06/2026 09:05:00 (UTC+00:00) Vakary Europos laikas, GMT
Sutarties sglygos:
Sutartis turi bati vykdoma pagal globojamy darbo grupiy uzimtumo programas: Ne
Su sutarties vykdymu susijusios sglygos: The conditions for performance of the contract are
set out in the draft contract attached to the procurement documents.
Finansinés sglygos: The contract is financed from the contracting entity’s own budget.
Payments will be made against approved invoices in accordance with the contract terms.

5.1.15. Metodai
Preliminarioji sutartis:
Preliminarioji sutartis, dél dalies neskelbiant naujo konkurso ir dél dalies skelbiant naujg
konkursag
Informacija apie dinamine pirkimo sistema:
Dinaminés pirkimo sistemos néra

5.1.16. ISsamesné informacija, tarpininkavimas ir perziara
PerZilros organizacija: Markkinaoikeus
Informacija apie perzitros terminus: Within 14 days of receiving notice of the decision.
Organizacija, teikianti papildomg informacijg apie pirkimo procedirg: VR-Yhtyma Oyj
Organizacija, teikianti daugiau informacijos apie perzitros procediras: Markkinaoikeus

5.1. Pirkimo dalis: LOT-0002
Pavadinimas: Back end
AprasSymas: Backend Development expert services
Vidaus identifikatorius: 2-1

5.1.1. Tikslas
Sutarties objektas: Paslaugos
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Pagrindinis klasifikacijos kodas (cpv): 72000000 IT paslaugos: konsultavimas, programinés
jrangos klrimas, internetas ir aptarnavimo paslaugos

5.1.2. Sutarties vykdymo vieta
Salis: Suomija
Bet kurioje konkrecios Salies vietoje

5.1.3. Numatomas galiojimas
Pradzios data: 15/08/2026
Trukmeés pabaigos data: 14/08/2032

5.1.4. Atnaujinimas
Daugiausiai atnaujinimy: 4
Kitos informacijos apie atnaujinimg: After the initial fixed term of two (2) years the Customer
may extend the Agreement with four (4) optional periods of one (1) year each.

5.1.6. Bendra informacija
Rezervuota dalyvavimo teisé:
Dalyvavimas nerezervuotas.
Pirkimui taikoma Sutartis dél vieSyjy pirkimy (SVP): taip
Sis viesasis pirkimas taip pat tinkamas mazosioms ir vidutinéms jmonéms (MV)): taip

5.1.7. Strateginis vieSasis pirkimas
Socialinis tikslas, kurio raginama siekti: Zmogaus teisiy i§samus patikrinimas pasaulinése
tiekimo grandinése, Tinkamos darbo sglygos

5.1.9. Atrankos kriterijai
Pasirinkimo kriterijy Saltiniai: Europos bendrasis vieSyjy pirkimy dokumentas (EBVPD),
Pirkimo dokumentas

5.1.10. Skyrimo kriterijai
Kriterijus:
Rasis: Kaina
AprasSymas: Comparison Price is calculated based on expert hourly prices.
Kategorija skyrimo kriterijaus svoris: Lyginamasis svoris (procentiné dalis, tikslus skaicius)
Skyrimo kriterijus: skai€ius: 30
Kriterijus:
RaSis: Kokybé
ApraSymas: Professional quality
Kategorija skyrimo kriterijaus svoris: Lyginamasis svoris (procentiné dalis, tikslus skaicius)
Skyrimo kriterijus: skaiCius: 70

5.1.11. Pirkimo dokumentai
Papildomos informacijos praSymo terminas: 27/05/2026 12:00:00 (UTC+00:00) Vakary
Europos laikas, GMT
Pirkimo dokumenty adresas: https://tarjouspalvelu.fi/vryhtymaoy?id=613810&tpk=a7e25ab1-
d3c9-4059-8522-209a87df1611

5.1.12. Pirkimo salygos
Pateikimo salygos:
Pateikimas elektroninémis priemonémis: Privalomos
Pateikimo adresas: https://tarjouspalvelu.fi/vryhtymaoy?id=613810&tpk=a7e25ab1-d3c9-4059-
8522-209a87df1611
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Kalbos, kuriomis galima pateikti pasidlymus arba dalyvavimo praSymus: angly kalba
Elektroninis katalogas: Draudziamos

Alternatyvis pasitlymai: Draudziamos

Dalyviai gali pateikti daugiau kaip vieng pasitlymag: Draudziamos

Pasitlymy priémimo terminas: 12/06/2026 09:00:00 (UTC+00:00) Vakary Europos laikas, GMT
Laikotarpis, per kurj pasitlymas turi iSlikti galiojantis: 6 Ménesiai

Informacija apie vieSg voky atplésima:

Atidarymo data: 12/06/2026 09:05:00 (UTC+00:00) Vakary Europos laikas, GMT

Sutarties saglygos:

Sutartis turi bati vykdoma pagal globojamy darbo grupiy uzimtumo programas: Ne

Su sutarties vykdymu susijusios sglygos: The conditions for performance of the contract are
set out in the draft contract attached to the procurement documents.

Finansinés sglygos: The contract is financed from the contracting entity’s own budget.
Payments will be made against approved invoices in accordance with the contract terms.

5.1.15. Metodai
Preliminarioji sutartis:
Preliminarioji sutartis, dél dalies neskelbiant naujo konkurso ir del dalies skelbiant naujg
konkursag
Informacija apie dinamine pirkimo sistema:
Dinaminés pirkimo sistemos néra

5.1.16. ISsamesné informacija, tarpininkavimas ir perziara
Perzilros organizacija: Markkinaoikeus
Informacija apie perzitros terminus: Within 14 days of receiving notice of the decision.
Organizacija, teikianti papildomg informacijg apie pirkimo procedurg: VR-Yhtyma Oyj
Organizacija, teikianti daugiau informacijos apie perzitdros proceddras: Markkinaoikeus

8. Organizacijos

8.1. ORG-0001
Oficialus pavadinimas: VR-Yhtyma Oyj
Registracijos numeris: 1003521-5
Pasto adresas: PL 488 (Radiokatu 3)
Miestas: VR
Pasto kodas: 00096
Salies administracinis vienetas (NUTS): Helsinki-Uusimaa (FI11B1)
Salis: Suomija
RysSiy centras: Procurement unit
E. pastas: info.procurement@vr fi
Telefono numeris: +358 294343
Interneto adresas: http://www.vrgroup.fi
Sios organizacijos vaidmenys:
Pirkéjas
Organizacija, teikianti papildomg informacijg apie pirkimo procedirg

8.1. ORG-0002
Oficialus pavadinimas: Markkinaoikeus
Registracijos numeris: 3006157-6
Pasto adresas: Radanrakentajantie 5
Miestas: Helsinki
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Pasto kodas: 00520

Salies administracinis vienetas (NUTS): Helsinki-Uusimaa (FI11B1)
Salis: Suomija

E. pastas: markkinaoikeus@oikeus.fi

Telefono numeris: +358 295643300

Interneto adresas: https://www.markkinaoikeus.fi

Sios organizacijos vaidmenys:

Perzidros organizacija

Organizacija, teikianti daugiau informacijos apie perziaros proceddras

8.1. ORG-0003
Oficialus pavadinimas: Hansel Oy (Hilma)
Registracijos numeris: FI09880841
Pasto adresas: Mannerheiminaukio 1a
Miestas: Helsinki
Pasto kodas: 00100
Salies administracinis vienetas (NUTS): Helsinki-Uusimaa (FI1B1)
Salis: Suomija
RysSiy centras: eSender
E. pastas: tekninen@hankintailmoitukset.fi
Telefono numeris: 029 55 636 30
Interneto adresas: http://hankintailmoitukset.fi
Sios organizacijos vaidmenys:
TED eSender

Skelbimo informacija

Skelbimo identifikatorius / versija: 79f664dc-4195-42e0-8ba7-1ab88f3515b2 - 01

Formos tipas: Konkursas

Skelbimo rdsis: Skelbimas apie pirkimg arba koncesijg. |prasta tvarka

Skelbimo porusis: 17

Skelbimo iSsiuntimo data: 13/05/2026 15:52:38 (UTC+00:00) Vakary Europos laikas, GMT
Skelbimas: iSsiuntimo data (e. formy siuntéjas): 13/05/2026 15:52:40 (UTC+00:00) Vakary
Europos laikas, GMT

Kalbos, kuriomis Sis skelbimas oficialiai skelbiamas: angly kalba

Skelbimo paskelbimo numeris: 338550-2026

OL S numeris: 94/2026

Paskelbimo data: 18/05/2026
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