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343841-2026 - Konkursas

Norvegija — IT paslaugos: konsultavimas, programinés jrangos kurimas, internetas ir
aptarnavimo paslaugos — ESM platform with a system for user enquiries - Stage 1 - Qualification
OJ S 96/2026 20/05/2026

Skelbimas apie pirkima arba koncesija. Jprasta tvarka

Paslaugos

1. Pirkéjas

1.1. Pirkéjas
Oficialus pavadinimas: Stortinget
E. pastas: innkjop.postmottak@stortinget.no
Pirkéjo teisiné forma: Valstybiné jmoné
Perkanciosios organizacijos veiklos sritis: Bendrosios vieSosios paslaugos

2. Procedura

2.1. Procedura
Pavadinimas: ESM platform with a system for user enquiries - Stage 1 - Qualification
Aprasymas: The Norwegian Parliament's current system for handling user enquiries,
Footprints, is nearing the end of its technological lifetime and it no longer fulfils the
requirements for modern, secure and effective case handling. For the users, the current
situation means that enquiries need to be directed through several different channels — such
as Footprints, email, telephone, SMS and physical attendance — which creates uncertainty as
to where to address, who is following up, and what the status of the case is. In order to meet
these challenges, the project New System for User Enquiries was established with the aim of
acquiring and introducing a modern ESM platform (Enterprise Service Management), in which
a new system for user enquiries is established as the first system on the platform. An ESM
platform will not only replace Footprints, but at the same time give the Norwegian Parliament a
common technological foundation for several types of work processes in the long term. Thus,
the project addresses both the need for a new user enquiry system and the strategic need to
ensure growth when the organisation is ready for it. The aim is to use a system that is secure,
scalable and based on standardised processes and integrations. The platform approach
facilitates further digitalisation, better data quality and more fact-based decisions. It also
supports the Norwegian Parliament’s need for efficiency, automation and overall management
information. Future situationWhen the system is implemented, the Norwegian Parliament has
adopted a flexible and scaleable platform that supports user enquiries as the first process, but
which is also rigged to handle several work processes over time. The platform enables gradual
development where the Norwegian Parliament itself manages the tempo, at the same time that
the tenderer contributes with the necessary competence for configuration, development and
implementation and its best practice and experience from other customers. The system is
integrated with other systems through standard APIs/connectors and it provides a joint
framework for processes and data basis. This provides consistent information across your
organisation, improved data quality and management information, as well as support for fact-
based priorities and strategic planning. Stortingets administrasjon gets a modern,
comprehensive and user friendly platform that improves both internal work flow and the
experience for the users. Unified processes and a common user interface contribute to fewer
errors, better experiences and more efficient work flow. The system also facilitates increased
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automation and digitalisation, and over time cost reductions are achieved by having several
processes gathered in one platform, as well as security and privacy strengthened and the
Storting now has a strong technological foundation that can be further developed gradually,
scaled as needed and used across the organisation to support future digital needs and
innovation. The procurement will be carried out with SSA-Sky as the contract basis and it is
assumed that the system is delivered as a standardised cloud system (SaaS). This means that
functionality, further development, security and operation are mainly safeguarded through the
tenderer’s established service model and standard updates. The described needs are based
on experiences with the current Footprints system and the established ITSM processes, while
also reflecting the Norwegian Parliament's need and ambition for further development within a
modern cloud based service model. The requirement descriptions cover both direct support for
established ITSM processes, such as Incident, Request, Change and Problem Management,
as well as transverse needs such as joint entrance, dialogue, notifications, search, reporting,
security, compliance and management. Combined, the needs shall provide a flexible
possibility room where processes, services and applications can be configured, combined and
further developed over time, also for new needs and services that are not currently fully
known. The needs are formulated as business and functional needs, and not as detailed
technical specifications. This has been done so that the Tenderer can offer systems that are
primarily based on standard functionality in the cloud platform, in accordance with the
principles in SSA-Sky. Both the current need and new or changed needs arising in the contract
period The service provider shall, in their tender, describe how the system supports the needs
within the framework of an SSA-Sky delivery, including how management, security, availability
and further development are safeguarded throughout the contract period. The Norwegian
Parliament sees a need for a solution that also allows for development and adaptation in the
contract period. The descriptions of the needs are therefore formulated technology neutral and
process independent, so that they can be covered through the tenderer’s standard
functionality, configuration and further development - both for the current use and for new
needs that may arise. Tenderers shall describe in their tender how their solution: covers the
Norwegian Parliament’s need in a comprehensive manner supports established ITSM
processes that provide low risk, high management friendly and good further development
possibilities in accordance with SSA-Sky

Proceduros identifikatorius: ef0e33d8-fa8b-42fb-a506-463926cc7e16

Vidaus identifikatorius: 2025/8901

Pirkimo biadas: Derybos su iSankstiniu kvietimu dalyvauti konkurse ir (arba) konkursas su
derybomis

Procedira pagreitinta: ne

Pagrindiniai procediros ypatumai: ESM platform with a system for user enquiries.

2.1.1. Tikslas
Sutarties objektas: Paslaugos
Pagrindinis klasifikacijos kodas (cpv): 72000000 IT paslaugos: konsultavimas, programinés
jrangos klrimas, internetas ir aptarnavimo paslaugos
Kiti klasifikacijos kodai (cpv): 48000000 Programinés jrangos paketai ir informacinés sistemos,
48517000 Informaciniy technologijy programinés jrangos paketai, 72200000 Programinés
jrangos programavimo ir konsultacinés paslaugos, 72260000 Su programine jranga susijusios
paslaugos

2.1.2. Sutarties vykdymo vieta
Salies administracinis vienetas (NUTS): Oslo (NO081)
Salis: Norvegija

343841-2026 Page 2/6



2.1.4. Bendra informacija
Teisinis pagrindas:
Direktyva 2014/24/ES
Anskaffelsesforskriften - Negotiated procedure. The first phase is qualification and the second
phase is a competition. All relevant documents are available in both phases. A RFI has been
carried out before the outset of competition: https://www.doffin.no/notices/2026-104558

2.1.6. Pasalinimo pagrindai
Pasalinimo pagrindy Saltiniai: Europos bendrasis vieSyjy pirkimy dokumentas (EBVPD)

5. Pirkimo dalis

5.1. Pirkimo dalis: LOT-0000
Pavadinimas: ESM platform with a system for user enquiries - Stage 1 - Qualification
Aprasymas: The Norwegian Parliament’s current system for handling user enquiries,
Footprints, is nearing the end of its technological lifetime and it no longer fulfils the
requirements for modern, secure and effective case handling. For the users, the current
situation means that enquiries need to be directed through several different channels — such
as Footprints, email, telephone, SMS and physical attendance — which creates uncertainty as
to where to address, who is following up, and what the status of the case is. In order to meet
these challenges, the project New System for User Enquiries was established with the aim of
acquiring and introducing a modern ESM platform (Enterprise Service Management), in which
a new system for user enquiries is established as the first system on the platform. An ESM
platform will not only replace Footprints, but at the same time give the Norwegian Parliament a
common technological foundation for several types of work processes in the long term. Thus,
the project addresses both the need for a new user enquiry system and the strategic need to
ensure growth when the organisation is ready for it. The aim is to use a system that is secure,
scalable and based on standardised processes and integrations. The platform approach
facilitates further digitalisation, better data quality and more fact-based decisions. It also
supports the Norwegian Parliament’s need for efficiency, automation and overall management
information. Future situationWhen the system is implemented, the Norwegian Parliament has
adopted a flexible and scaleable platform that supports user enquiries as the first process, but
which is also rigged to handle several work processes over time. The platform enables gradual
development where the Norwegian Parliament itself manages the tempo, at the same time that
the tenderer contributes with the necessary competence for configuration, development and
implementation and its best practice and experience from other customers. The system is
integrated with other systems through standard APIs/connectors and it provides a joint
framework for processes and data basis. This provides consistent information across your
organisation, improved data quality and management information, as well as support for fact-
based priorities and strategic planning. Stortingets administrasjon gets a modern,
comprehensive and user friendly platform that improves both internal work flow and the
experience for the users. Unified processes and a common user interface contribute to fewer
errors, better experiences and more efficient work flow. The system also facilitates increased
automation and digitalisation, and over time cost reductions are achieved by having several
processes gathered in one platform, as well as security and privacy strengthened and the
Storting now has a strong technological foundation that can be further developed gradually,
scaled as needed and used across the organisation to support future digital needs and
innovation. The procurement will be carried out with SSA-Sky as the contract basis and it is
assumed that the system is delivered as a standardised cloud system (SaaS). This means that
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functionality, further development, security and operation are mainly safeguarded through the
tenderer’s established service model and standard updates. The described needs are based
on experiences with the current Footprints system and the established ITSM processes, while
also reflecting the Norwegian Parliament's need and ambition for further development within a
modern cloud based service model. The requirement descriptions cover both direct support for
established ITSM processes, such as Incident, Request, Change and Problem Management,
as well as transverse needs such as joint entrance, dialogue, notifications, search, reporting,
security, compliance and management. Combined, the needs shall provide a flexible
possibility room where processes, services and applications can be configured, combined and
further developed over time, also for new needs and services that are not currently fully
known. The needs are formulated as business and functional needs, and not as detailed
technical specifications. This has been done so that the Tenderer can offer systems that are
primarily based on standard functionality in the cloud platform, in accordance with the
principles in SSA-Sky. Both the current need and new or changed needs arising in the contract
period The service provider shall, in their tender, describe how the system supports the needs
within the framework of an SSA-Sky delivery, including how management, security, availability
and further development are safeguarded throughout the contract period. The Norwegian
Parliament sees a need for a solution that also allows for development and adaptation in the
contract period. The descriptions of the needs are therefore formulated technology neutral and
process independent, so that they can be covered through the tenderer’s standard
functionality, configuration and further development - both for the current use and for new
needs that may arise. Tenderers shall describe in their tender how their solution: covers the
Norwegian Parliament’s need in a comprehensive manner supports established ITSM
processes that provide low risk, high management friendly and good further development
possibilities in accordance with SSA-Sky

Vidaus identifikatorius: 2025/8901

5.1.1. Tikslas
Sutarties objektas: Paslaugos
Pagrindinis klasifikacijos kodas (cpv): 72000000 IT paslaugos: konsultavimas, programinés
jrangos kdrimas, internetas ir aptarnavimo paslaugos
Kiti klasifikacijos kodai (cpv): 48000000 Programinés jrangos paketai ir informacinés sistemos,
48517000 Informaciniy technologijy programinés jrangos paketai, 72200000 Programinés
jrangos programavimo ir konsultacinés paslaugos, 72260000 Su programine jranga susijusios
paslaugos

5.1.2. Sutarties vykdymo vieta
Salies administracinis vienetas (NUTS): Oslo (NO081)
Salis: Norvegija

5.1.3. Numatomas galiojimas
PradZios data: 30/10/2026
Trukmeés pabaigos data: 31/10/2036

5.1.6. Bendra informacija
Rezervuota dalyvavimo teisé:
Dalyvavimas nerezervuotas.
IS ES fondy nefinansuojamas pirkimo projektas
Pirkimui taikoma Sutartis dél vieSyjy pirkimy (SVP): taip

5.1.9. Atrankos kriterijai
Pasirinkimo kriterijy Saltiniai: Europos bendrasis vieSyjy pirkimy dokumentas (EBVPD)
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Informacija apie dviejy etapy procediiros antrajj etapa:

Maziausias | antrgjj proceduros etapg kvieCiamy kandidaty skaicius: 3

DidZiausias j antrgjj procediros etapg kvieCiamy kandidaty skaiCius: 4

Procedura vyks nuosekliais etapais. Kiekviename etape kai kurie dalyviai gali bati pasalinti
Pirkéjas pasilieka teise skirti sutartj remdamasis pirminiais pasitlymais ir be deryby

5.1.11. Pirkimo dokumentai
Kalbos, kuriomis oficialiai skelbiami pirkimo dokumentai: norvegy kalba
Pirkimo dokumenty adresas: https://permalink.mercell.com/281577992.aspx

5.1.12. Pirkimo salygos
Pateikimo salygos:
Pateikimas elektroninémis priemonémis: Privalomos
Pateikimo adresas: https://permalink.mercell.com/281577992.aspx
Kalbos, kuriomis galima pateikti pasidlymus arba dalyvavimo prasymus: norvegy kalba
Elektroninis katalogas: Draudziamos
Reikalingas pazangusis arba kvalifikuotas elektroninis parasas (kaip apibrézta Reglamente
(ES) Nr. 910/2014)
Alternatyvis pasitlymai: Draudziamos
Dalyvavimo prasymy priémimo terminas: 22/06/2026 10:00:00 (UTC+00:00) Vakary Europos
laikas, GMT
Sutarties saglygos:
Sutartis turi bati vykdoma pagal globojamy darbo grupiy uzimtumo programas: Ne
Elektroninés sgskaitos faktdros: Privalomos
Bus naudojami elektroniniai uzsakymai: taip
Bus naudojami elektroniniai mokéjimai: taip

5.1.15. Metodai
Preliminarioji sutartis:
Preliminariosios sutarties néra
Informacija apie dinamine pirkimo sistema:
Dinaminés pirkimo sistemos néra

5.1.16. ISsamesné informacija, tarpininkavimas ir perziara
PerZitros organizacija: Oslo tingrett
Informacija apie perzitros terminus: See the tender documentation and loa/FOA
Organizacija, teikianti daugiau informacijos apie perziaros procedaras: Oslo tingrett

8. Organizacijos

8.1. ORG-0001
Oficialus pavadinimas: Stortinget
Registracijos numeris: 971524960
Pasto adresas: Karl Johans gate 22
Miestas: OSLO
Pasto kodas: 0026
Salies administracinis vienetas (NUTS): Oslo (NO081)
Salis: Norvegija
Rysiy centras: Seksjon for innkjgp
E. pastas: innkjop.postmottak@stortinget.no
Telefono numeris: 23313050
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Interneto adresas: http://www.stortinget.no/
Sios organizacijos vaidmenys:
Pirkéjas

8.1. ORG-0002
Oficialus pavadinimas: Oslo tingrett
Registracijos numeris: 926725939
Miestas: oslo
Pasto kodas: 0026
Salies administracinis vienetas (NUTS): Oslo (NO081)
Salis: Norvegija
Sios organizacijos vaidmenys:
Perzitros organizacija
Organizacija, teikianti daugiau informacijos apie perziuros procediras

Skelbimo informacija

Skelbimo identifikatorius / versija: 50e2f495-3db8-4fd2-aeb6-71f6ebf011f1 - 01

Formos tipas: Konkursas

Skelbimo rasis: Skelbimas apie pirkimg arba koncesijg. |prasta tvarka

Skelbimo porusis: 16

Skelbimo iSsiuntimo data: 18/05/2026 12:28:54 (UTC+00:00) Vakary Europos laikas, GMT
Skelbimas: iSsiuntimo data (e. formy siuntéjas): 18/05/2026 13:49:26 (UTC+00:00) Vakary
Europos laikas, GMT

Kalbos, kuriomis Sis skelbimas oficialiai skelbiamas: angly kalba

Skelbimo paskelbimo numeris: 343841-2026

OL S numeris: 96/2026

Paskelbimo data: 20/05/2026
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