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386218-2026 - Konkursas

Suomija — IT paslaugos: konsultavimas, programinés jrangos kurimas, internetas ir aptarnavimo
paslaugos — Air Travel Analytics and Insights for destinations as SaaS Service (LOT 1 Business
Finland Oy and LOT 2 City of Helsinki)

OJ S 107/2026 05/06/2026

Skelbimas apie pirkima arba koncesija. Jprasta tvarka

Paslaugos

1. Pirkéjas

1.1. Pirkéjas
Oficialus pavadinimas: Business Finland Oy
E. pastas: kilpailutus@businessfinland.fi
Pirkéjo teisiné forma: Valstybiné jmoné, kontroliuojama centrinés valdzios institucijos
Perkanciosios organizacijos veiklos sritis: Ekonomikos ir finansy reikalai

1.1. Pirkéjas
Oficialus pavadinimas: Helsingin kaupunki (City of Helsinki)
E. pastas: kilpailutus@businessfinland.fi
Pirkéjo teisiné forma: Vietos valdZios institucija
Perkanciosios organizacijos veiklos sritis: Bendrosios vieSosios paslaugos

2. Procedura

2.1. Procedira
Pavadinimas: Air Travel Analytics and Insights for destinations as SaaS Service (LOT 1
Business Finland Oy and LOT 2 City of Helsinki)
ApraSymas: The subject of the procurement is a SaaS-based analytics service, including the
web-based self-service portal and the underlying data, datasets, and analytical functionalities,
to which the Customer has been granted access via User Rights. The Service enables the
Customer to independently access, search, analyze, and export only the air travel and
destination-related data, markets, reports, analyses, and insights included in the User Rights.
The Service includes aviation analytics delivered through built-in dashboards, charts, and
tables that are standard components of the Service Software and available to the Customer for
self-service use in real time. No application programming interface (API) connections needed.
Language of the portal must be at least in English, ******xx**xxxskixxs* The procurement is
divided into two (2) lots: LOT 1 Business Finland Oy LOT 2 City of Helsinki The tenderer can
bid for one (1) or both lots. One (1) Supplier is selected per lot. Procurement is described in
more details in: LOT 1 Business Finland Oy Appendix 1.1 LOT 1 Business Finland Oy
Procurement Description Appendix 1.3 LOT 1 Business Finland Contract draft LOT 2 City of
Helsinki Appendix 2.1 LOT 2 City of Helsinki Procurement Description Appendix 2.3 LOT 2
City of Helsinki Contract draft *******xx*xxxxixxis* The Contracting Entities do not commit to
fixed procurement quantities per LOT (except the amount of the fixed User Rights per year).
All quantity estimates in the call for tenders are indicative. ********xx#xxxximes All tender
documents must be in English. *******xxxxemxxx** Please note that the deadline for submitting
tenders is Finnish time (UTC+3).
Proceduros identifikatorius: 81267e6f-e1ac-4e23-a176-8673aeae94aa
Vidaus identifikatorius: BFOY/20/27/2026
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Pirkimo budas: Atviras
Procedira pagreitinta: ne

21.1. Tikslas
Sutarties objektas: Paslaugos
Pagrindinis klasifikacijos kodas (cpv): 72000000 IT paslaugos: konsultavimas, programinés
jrangos kdrimas, internetas ir aptarnavimo paslaugos
Kiti klasifikacijos kodai (cpv): 72220000 Sistemy ir techninés konsultacinés paslaugos,
72260000 Su programine jranga susijusios paslaugos, 72300000 Duomeny paslaugos,
72316000 Duomeny analizés paslaugos, 72400000 Interneto paslaugos

2.1.2. Sutarties vykdymo vieta
Bet kur

2.1.4. Bendra informacija
Papildoma informacija: The procurement procedure will be carried out in stages. The stages
are broadly as follows: 1. Opening of tenders and verification of tenderers' eligibility 2.
Verification of the conformity of tenders with the request for tender 3. Comparison of tenders 4.
Making the procurement decision and notification of the decision - Both Contracting Entities
will make separate Procurement Decision (each own LOT’s) 5. Conclusion of the procurement
contract with the winning tenderer PLEASE NOTICE: The Contracting Entity may proceed to a
negotiated procedure (according to Act on Public Procurement and Concession Contracts
Section 34) (per LOT) if it has received only tenders that do not comply with the request for
tender, or if none of the tenders can be accepted.
KRKKKKKRKRRKRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRE The procurement exceeds the national threshold
value under the Finnish Act on Public Procurement and Concession Contracts (1397/2016) but
remains below the EU threshold value. The Contracting Entity conducts the procurement as a
competitive tender and applies the EU#threshold tendering template as a basis in order to
maximise visibility and reach a wider pool of potential tenderers.
Teisinis pagrindas:
Direktyva 2014/24/ES

2.1.5. Pirkimo salygos
Pateikimo salygos:
Didziausias pirkimo daliy, dél kuriy vienas dalyvis gali pateikti pasitlymus, skaicius: 2
Sutarties sglygos:
Didziausias pirkimo daliy, dél kuriy vienam dalyviui gali bati skirtos sutartys, skaicius: 2

2.1.6. Pasalinimo pagrindai
Pasalinimo pagrindy Saltiniai: Pirkimo dokumentas

5. Pirkimo dalis

5.1. Pirkimo dalis: LOT-0001
Pavadinimas: LOT 1 Business Finland Oy
AprasSymas: The subject of the procurement is a SaaS-based analytics service, including the
web-based self-service portal and the underlying data, datasets, and analytical functionalities,
to which the Customer has been granted access via User Rights. The Service enables the
Customer to independently access, search, analyze, and export only the air travel and
destination-related data, markets, reports, analyses, and insights included in the User Rights.
The Service includes aviation analytics delivered through built-in dashboards, charts, and
tables that are standard components of the Service Software and available to the Customer for
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self-service use in real time. No application programming interface (API) connections needed.
Language of the portal must be at least in English.
Vidaus identifikatorius: LOT 1 (BFOY/20/27/2026)-0

5.1.1. Tikslas
Sutarties objektas: Paslaugos
Pagrindinis klasifikacijos kodas (cpv): 72000000 IT paslaugos: konsultavimas, programinés
jrangos klrimas, internetas ir aptarnavimo paslaugos

5.1.2. Sutarties vykdymo vieta
Bet kur

5.1.3. Numatomas galiojimas
Kitas galiojimas: Neribotas

5.1.6. Bendra informacija
Rezervuota dalyvavimo teisé:
Dalyvavimas nerezervuotas.
IS ES fondy nefinansuojamas pirkimo projektas
Pirkimui taikoma Sutartis dél vieSyjy pirkimy (SVP): taip
Sis viesasis pirkimas taip pat tinkamas mazosioms ir vidutinéms jmonéms (MV)): taip
Papildoma informacija: Procurement includes an option: OPTION "Benchmarking Capability
The ability to benchmark Finland and its sub destinations against Denmark, Copenhagen
Airport." Pricing: € / year / benchmarking capability Price can be 0,00 € (if includes in the
Service). Please see Contract Section 7.2 (Option) for terms and conditions.

5.1.7. Strateginis vieSasis pirkimas
Socialinis tikslas, kurio raginama siekti: Zmogaus teisiy i§samus patikrinimas pasaulinése
tiekimo grandinése, Tinkamos darbo sglygos

5.1.9. Atrankos kriterijai
Pasirinkimo kriterijy Saltiniai: Pirkimo dokumentas

5.1.10. Skyrimo kriterijai
Kriterijus:
Rasis: Kaina
Pavadinimas: Price
AprasSymas: Price comparison
Kriterijus:
RaSis: Kokybé
Pavadinimas: Quality
AprasSymas: Quality comparison

5.1.11. Pirkimo dokumentai
Papildomos informacijos praSymo terminas: 22/06/2026 10:00:00 (UTC+00:00) Vakary
Europos laikas, GMT
Pirkimo dokumenty adresas: https://tarjouspalvelu.fi/businessfinland?
id=608580&tpk=ce8f5ea8-ddc6-48b7-8fee-7a95f2b9eba8

5.1.12. Pirkimo salygos
Pateikimo salygos:
Pateikimas elektroninémis priemonémis: Privalomos
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Pateikimo adresas: https://tarjouspalvelu.fi/businessfinland?id=608580&tpk=ce8f5ea8-ddc6-
48b7-8fee-7a95f2b9%ebal8

Kalbos, kuriomis galima pateikti pasidlymus arba dalyvavimo praSymus: angly kalba
Elektroninis katalogas: Draudziamos

Dalyviai gali pateikti daugiau kaip vieng pasitlymg: Neprivalomos

Pasitlymy priémimo terminas: 07/09/2026 11:00:00 (UTC+00:00) Vakary Europos laikas, GMT
Laikotarpis, per kurj pasialymas turi iSlikti galiojantis: 6 Ménesiai

Informacija apie vieSg voky atplésima:

Atidarymo data: 07/09/2026 11:05:00 (UTC+00:00) Vakary Europos laikas, GMT

Sutarties sglygos:

Sutartis turi bati vykdoma pagal globojamy darbo grupiy uzimtumo programas: Ne
Elektroninés sgskaitos faktdros: Privalomos

Bus naudojami elektroniniai uzsakymai: taip

Bus naudojami elektroniniai mokeéjimai: taip

5.1.15. Metodai
Preliminarioji sutartis:
Preliminariosios sutarties néra
Informacija apie dinamine pirkimo sistema:
Dinaminés pirkimo sistemos néra

5.1.16. ISsamesné informacija, tarpininkavimas ir perziara
Perzidros organizacija: Markkinaoikeus
Informacija apie perzitros terminus: Under the Finnish Act on Public Procurement and
Concession Contracts (1397/2016).

5.1. Pirkimo dalis: LOT-0002
Pavadinimas: LOT 2 City of Helsinki
AprasSymas: The subject of the procurement is a SaaS-based analytics service, including the
web-based self-service portal and the underlying data, datasets, and analytical functionalities,
to which the Customer has been granted access via User Rights. The Service enables the
Customer to independently access, search, analyze, and export only the air travel and
destination-related data, markets, reports, analyses, and insights included in the User Rights.
The Service includes aviation analytics delivered through built-in dashboards, charts, and
tables that are standard components of the Service Software and available to the Customer for
self-service use in real time. No application programming interface (API) connections needed.
Language of the portal must be at least in English.
Vidaus identifikatorius: LOT 2 (HEL 2026-007598)-1

5.1.1. Tikslas
Sutarties objektas: Paslaugos
Pagrindinis klasifikacijos kodas (cpv): 72000000 IT paslaugos: konsultavimas, programinés
jrangos klrimas, internetas ir aptarnavimo paslaugos

5.1.2. Sutarties vykdymo vieta
Bet kur

5.1.3. Numatomas galiojimas
Kitas galiojimas: Neribotas

5.1.6. Bendra informacija
Rezervuota dalyvavimo teisé:
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Dalyvavimas nerezervuotas.

IS ES fondy nefinansuojamas pirkimo projektas

Pirkimui taikoma Sutartis dél vieSyjy pirkimy (SVP): taip

Sis viesasis pirkimas taip pat tinkamas mazosioms ir vidutinéms jmonéms (MV)): taip
Papildoma informacija: Procurement includes an option: Traveller Profile & Segmentation Data
The ability of analyse traveller profile and segmentation data for Helsinki, including: Booking
data A) Length of stay B) Travel party composition (e.g. alone, group) C) Travel purpose (e.g.
leisure vs. business based on the trip's characteristics or if trip was purchased in corporate
TAs) Pricing: € / year / Traveller Proflie & Segmentation Data Price can be 0,00 € (if included
in the Annual License Fee (Base Price)).

5.1.7. Strateginis vieSasis pirkimas
Socialinis tikslas, kurio raginama siekti: Zmogaus teisiy i§samus patikrinimas pasaulinése
tiekimo grandinése, Tinkamos darbo sglygos

5.1.9. Atrankos kriterijai
Pasirinkimo kriterijy Saltiniai: Pirkimo dokumentas

5.1.10. Skyrimo kriterijai
Kriterijus:
Rusis: Kaina
Pavadinimas: Price
Aprasymas: Proce Comparison
Kategorija skyrimo kriterijaus svoris: Lyginamasis svoris (procentiné dalis, tikslus skaicius)
Skyrimo kriterijus: skai€ius: 60
Kriterijus:
Rasis: Kokybé
Pavadinimas: Quality
ApraSymas: Quality comparison
Kategorija skyrimo kriterijaus svoris: Lyginamasis svoris (procentiné dalis, tikslus skaicius)
Skyrimo kriterijus: skai€ius: 40

5.1.11. Pirkimo dokumentai
Papildomos informacijos prasymo terminas: 22/06/2026 10:00:00 (UTC+00:00) Vakary
Europos laikas, GMT
Pirkimo dokumenty adresas: https://tarjouspalvelu.fi/businessfinland?
id=608580&tpk=ce8f5ea8-ddc6-48b7-8fee-7a95f2b9eba8

5.1.12. Pirkimo salygos
Pateikimo salygos:
Pateikimas elektroninémis priemonémis: Privalomos
Pateikimo adresas: https://tarjouspalvelu.fi/businessfinland?id=608580&tpk=ce8f5ea8-ddc6-
48b7-8fee-7a95f2b9eba8
Kalbos, kuriomis galima pateikti pasitlymus arba dalyvavimo prasymus: angly kalba
Elektroninis katalogas: DraudZziamos
Dalyviai gali pateikti daugiau kaip vieng pasialymg: Neprivalomos
Pasitlymy priémimo terminas: 07/09/2026 11:00:00 (UTC+00:00) Vakary Europos laikas, GMT
Laikotarpis, per kurj pasitlymas turi ilikti galiojantis: 6 Ménesiai
Informacija apie vieSg voky atplésima:
Atidarymo data: 07/09/2026 11:05:00 (UTC+00:00) Vakary Europos laikas, GMT
Sutarties sglygos:
Sutartis turi bdti vykdoma pagal globojamy darbo grupiy uzimtumo programas: Ne
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5.1.15.

5.1.16.

Elektroninés sgskaitos fakturos: Privalomos
Bus naudojami elektroniniai uzsakymai: taip
Bus naudojami elektroniniai mokeéjimai: taip

Metodai

Preliminarioji sutartis:

Preliminariosios sutarties néra

Informacija apie dinamine pirkimo sistema:
Dinaminés pirkimo sistemos néra

ISsamesné informacija, tarpininkavimas ir perzitura

Perzilros organizacija: Markkinaoikeus

Informacija apie perzitros terminus: Under the Finnish Act on Public Procurement and
Concession Contracts (1397/2016)

8. Organizacijos

8.1.

8.1.

8.1.

386218-2026

ORG-0001

Oficialus pavadinimas: Business Finland Oy
Registracijos numeris: 2725690-3

Pasto adresas: PL 358

Miestas: Helsinki

Pasto kodas: 00101

Salies administracinis vienetas (NUTS): Helsinki-Uusimaa (FI1B1)
Salis: Suomija

RySiy centras: Procurement

E. pastas: kilpailutus@businessfinland.fi
Telefono numeris: +358 504871758

Interneto adresas: https://www.businessfinland.fi/
Sios organizacijos vaidmenys:

Pirkéjas

Grupés vadovas

ORG-0002

Oficialus pavadinimas: Helsingin kaupunki (City of Helsinki)
Registracijos numeris: 0201256-6

Pasto adresas: PL 58208

Miestas: HELSINGIN KAUPUNKI

Pasto kodas: 00099

Salies administracinis vienetas (NUTS): Helsinki-Uusimaa (FI11B1)
Salis: Suomija

RysSiy centras: Procurement

E. pastas: kilpailutus@businessfinland.fi

Telefono numeris: +358 504871758

Sios organizacijos vaidmenys:

Pirkéjas

ORG-0003

Oficialus pavadinimas: Markkinaoikeus
Registracijos numeris: 3006157-6
Pasto adresas: Radanrakentajantie 5
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Miestas: Helsinki

Pasto kodas: 00520

Salies administracinis vienetas (NUTS): Helsinki-Uusimaa (FI1B1)
Salis: Suomija

E. pastas: markkinaoikeus@oikeus.fi

Telefono numeris: +358 295643300

Interneto adresas: https://www.markkinaoikeus.fi

Sios organizacijos vaidmenys:

Perzilros organizacija

8.1. ORG-0004
Oficialus pavadinimas: Hansel Oy (Hilma)
Registracijos numeris: FI09880841
Pasto adresas: Mannerheiminaukio 1a
Miestas: Helsinki
Pasto kodas: 00100
Salies administracinis vienetas (NUTS): Helsinki-Uusimaa (FI1B1)
Salis: Suomija
RysSiy centras: eSender
E. pastas: tekninen@hankintailmoitukset.fi
Telefono numeris: 029 55 636 30
Interneto adresas: http://hankintailmoitukset.fi
Sios organizacijos vaidmenys:
TED eSender

Skelbimo informacija

Skelbimo identifikatorius / versija: 3ba2a54f-1674-4f40-add3-084abb5b69ce - 01

Formos tipas: Konkursas

Skelbimo rdsis: Skelbimas apie pirkimg arba koncesijg. |prasta tvarka

Skelbimo porusis: 16

Skelbimo iSsiuntimo data: 04/06/2026 08:32:25 (UTC+00:00) Vakary Europos laikas, GMT
Skelbimas: iSsiuntimo data (e. formy siuntéjas): 04/06/2026 08:32:27 (UTC+00:00) Vakary
Europos laikas, GMT

Kalbos, kuriomis Sis skelbimas oficialiai skelbiamas: angly kalba

Skelbimo paskelbimo numeris: 386218-2026

OL S numeris: 107/2026

Paskelbimo data: 05/06/2026
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