See the notice on TED website

434850-2026 - Konkursas

Norvegija — Programinés jrangos tiekimo paslaugos — ERP system for Troms County.
OJ S 120/2026 25/06/2026

Skelbimas apie pirkima arba koncesija. Jprasta tvarka

Paslaugos

1. Pirkéjas

1.1. Pirkéjas
Oficialus pavadinimas: Troms Fylkeskommune
E. pastas: postmottak@tromsfylke.no
Pirkéjo teisiné forma: VieSosios teisés reglamentuojama jstaiga, kontroliuojama regioninés
valdZios institucijos
Perkanciosios organizacijos veiklos sritis: Bendrosios vieSosios paslaugos

2. Procedura

2.1. Procedura
Pavadinimas: ERP system for Troms County.
ApraSymas: Background and purpose Troms County (hereafter called the contracting
authority) is responsible for central social assignments within, among other things, regional
development, sixth form college education, county roads and public transport, including school
transport, public dental health service, cultural memorial protection and county library, outdoor
life, distribution of betting funds and support for businesses. The contracting authority is
working to make the entire region an attractive and good place to live, work and live, as well as
a pleasant and exciting tourist destination. Increased value creation and sustainable
development are key aims for the business. In order to support these objectives, the
contracting authority needs a modern, uniform and future-oriented ERP system. The aim of the
procurement is to enter into a new contract for an ERP system, with calculated start-up from
approx. November 2026. The implementation shall be implemented from contract signing until
April 2028. The new ERP system shall contribute to continued good control and control
through access to real time data and overall management information. Furthermore, the
system shall facilitate increased efficiency through automation and standardisation of finance,
HR and procurement processes, as well as higher quality in the data basis and well integrated
processes that reduce errors and manual routines. The procurement shall also support the
following sub-aims: Automation and streamlining processes to free up time for value-creating
work A future orientated and comprehensive technical architecture that utilises information and
functionality across systems. High quality and increased standardisation that supports
digitalisation, competence development and sustainable resource management. See the www.
tromsfylke.no for further information on the contracting authority. All communication with the
contracting authority for this procurement shall occur through the contracting authority’'s KGV,
including questions and answers.
Proceduros identifikatorius: 3339c8a8-fa74-40f5-9569-dd3d0d28d09a
Vidaus identifikatorius: cmp2cp80f000104i0ti761m2p
Pirkimo bidas: Derybos su iSankstiniu kvietimu dalyvauti konkurse ir (arba) konkursas su
derybomis
Procedira pagreitinta: ne
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2.1.1. Tikslas
Sutarties objektas: Paslaugos
Pagrindinis klasifikacijos kodas (cpv): 72268000 Programinés jrangos tiekimo paslaugos
Kiti klasifikacijos kodai (cpv): 48000000 Programinés jrangos paketai ir informacinés sistemos,
48400000 Verslo sandoriy ir asmeninio verslo programinés jrangos paketai, 48440000
Finansinés analizés ir sgskaitybos programinés jrangos paketai, 48450000 Laiko apskaitos
arba Zmogiskuyjy idtekliy valdymo programinés jrangos paketai, 48451000 Jmoniy iStekliy
planavimo programy paketai, 48800000 Informacinés sistemos ir serveriai, 48810000
Informacijos sistemos, 48812000 Finansinés informacijos sistemos, 72000000 IT paslaugos:
konsultavimas, programinés jrangos karimas, internetas ir aptarnavimo paslaugos, 72200000
Programinés jrangos programavimo ir konsultacinés paslaugos, 72250000 Sistemy ir
aptarnavimo paslaugos, 72253000 Pagalbos vartotojui ir darbo palaikymo paslaugos,
72253200 Sistemy palaikymo paslaugos, 72260000 Su programine jranga susijusios
paslaugos, 72300000 Duomeny paslaugos, 72310000 Duomeny apdorojimo paslaugos

2.1.2. Sutarties vykdymo vieta
Pasto adresas: Postboks 6600
Miestas: Tromsg
Pasto kodas: 9296
Salies administracinis vienetas (NUTS): Troms/Romsa/Tromssa (NO072)
Salis: Norvegija
Papildoma informacija: Norway

2.1.3. Verté
Numatoma verté be PVM: 40 000 000,00 NOK

2.1.4. Bendra informacija
Teisinis pagrindas:
Direktyva 2014/24/ES
Anskaffelsesforskriften -

2.1.6. Pasalinimo pagrindai
Pasalinimo pagrindy Saltiniai: Pirkimo dokumentas, Pirkimo dokumentas

5. Pirkimo dalis

5.1. Pirkimo dalis: LOT-0001
Pavadinimas: ERP system for Troms County.
ApraSymas: Background and purpose Troms County (hereafter called the contracting
authority) is responsible for central social assignments within, among other things, regional
development, sixth form college education, county roads and public transport, including school
transport, public dental health service, cultural memorial protection and county library, outdoor
life, distribution of betting funds and support for businesses. The contracting authority is
working to make the entire region an attractive and good place to live, work and live, as well as
a pleasant and exciting tourist destination. Increased value creation and sustainable
development are key aims for the business. In order to support these objectives, the
contracting authority needs a modern, uniform and future-oriented ERP system. The aim of the
procurement is to enter into a new contract for an ERP system, with calculated start-up from
approx. November 2026. The implementation shall be implemented from contract signing until
April 2028. The new ERP system shall contribute to continued good control and control
through access to real time data and overall management information. Furthermore, the
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system shall facilitate increased efficiency through automation and standardisation of finance,
HR and procurement processes, as well as higher quality in the data basis and well integrated
processes that reduce errors and manual routines. The procurement shall also support the
following sub-aims: Automation and streamlining processes to free up time for value-creating
work A future orientated and comprehensive technical architecture that utilises information and
functionality across systems. High quality and increased standardisation that supports
digitalisation, competence development and sustainable resource management. See the www.
tromsfylke.no for further information on the contracting authority. All communication with the
contracting authority for this procurement shall occur through the contracting authority’'s KGV,
including questions and answers.

Vidaus identifikatorius: cmp2cp8q1000404i0a6s4dul2

5.1.1. Tikslas
Sutarties objektas: Paslaugos
Pagrindinis klasifikacijos kodas (cpv): 72268000 Programinés jrangos tiekimo paslaugos
Kiti klasifikacijos kodai (cpv): 48000000 Programinés jrangos paketai ir informacinés sistemos,
48400000 Verslo sandoriy ir asmeninio verslo programinés jrangos paketai, 48440000
Finansinés analizés ir sgskaitybos programinés jrangos paketai, 48450000 Laiko apskaitos
arba Zzmogiskuyjy istekliy valdymo programinés jrangos paketai, 48451000 Jmoniy iStekliy
planavimo programy paketai, 48800000 Informacinés sistemos ir serveriai, 48810000
Informacijos sistemos, 48812000 Finansinés informacijos sistemos, 72000000 IT paslaugos:
konsultavimas, programinés jrangos kdrimas, internetas ir aptarnavimo paslaugos, 72200000
Programinés jrangos programavimo ir konsultacinés paslaugos, 72250000 Sistemy ir
aptarnavimo paslaugos, 72253000 Pagalbos vartotojui ir darbo palaikymo paslaugos,
72253200 Sistemy palaikymo paslaugos, 72260000 Su programine jranga susijusios
paslaugos, 72300000 Duomeny paslaugos, 72310000 Duomeny apdorojimo paslaugos
Pasirinkimo galimybés:
Galimybiy aprasymas: The contract has calculated the start-up from when the contract is
signed (according to the plan November 2026). Implementation will be carried out until April
2028. The contract period is 3 years from the delivery date. The contract will then be renewed
automatically for 1 (one) year at a time, unless 6 (six) months notice is given by the
Contracting Authority before the renewal date. Tenderers can give 1 (one) year's notice before
the renewal date.

5.1.2. Sutarties vykdymo vieta
Pasto adresas: Postboks 6600
Miestas: Tromsg
Pasto kodas: 9296
Salies administracinis vienetas (NUTS): Troms/Romsa/Tromssa (NO072)
Salis: Norvegija
Papildoma informacija: Norway

5.1.3. Numatomas galiojimas
Kitas galiojimas: Neribotas

5.1.5. Verté
Numatoma verté be PVM: 40 000 000,00 NOK

5.1.6. Bendra informacija
Rezervuota dalyvavimo teisé:
Dalyvavimas nerezervuotas.
IS ES fondy nefinansuojamas pirkimo projektas
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Pirkimui taikoma Sutartis dél vieSyjy pirkimy (SVP): taip

5.1.9. Atrankos kriterijai
Pasirinkimo kriterijy Saltiniai: Pirkimo dokumentas
Informacija apie dviejy etapy proceduros antrajj etapa:
Pirkéjas pasilieka teise skirti sutartj remdamasis pirminiais pasitlymais ir be deryby

5.1.10. Skyrimo kriterijai
Kriterijus:
RaSis: Kokybé
Pavadinimas: Quality
Apra8ymas: Under this criteria, associated requirements will be assessed.
Kategorija skyrimo kriterijaus svoris: Lyginamasis svoris (procentiné dalis, tikslus skaicius)
Skyrimo kriterijus: skai€ius: 70
Kriterijus:
Rasis: Kaina
Pavadinimas: Price
AprasSymas: The price form will be assessed under this criteria.
Kategorija skyrimo kriterijaus svoris: Lyginamasis svoris (procentiné dalis, tikslus skaicius)
Skyrimo kriterijus: skai€ius: 30

5.1.11. Pirkimo dokumentai
Pirkimo dokumenty adresas: https://hyyr.no/procurement/cmp2cp80f000104i0ti761m2p

5.1.12. Pirkimo salygos
Pateikimo salygos:
Pateikimas elektroninémis priemoneémis: Privalomos
Pateikimo adresas: https://hyyr.no/procurement/cmp2cp80f000104i0ti761m2p
Kalbos, kuriomis galima pateikti pasitlymus arba dalyvavimo praSymus: norvegy kalba, angly
kalba
Elektroninis katalogas: DraudZiamos
Dalyvavimo prasymy priémimo terminas: 19/08/2026 12:00:00 (UTC+02:00) Ryty Europos
laikas, Vidurio Europos vasaros laikas
Sutarties sglygos:
Sutartis turi bati vykdoma pagal globojamy darbo grupiy uzimtumo programas: Ne
Su sutarties vykdymu susijusios sglygos: See Tender Documents
Elektroninés sgskaitos faktdros: Privalomos
Bus naudojami elektroniniai uzsakymai: ne
Bus naudojami elektroniniai mokejimai: ne
Finansinés sglygos: See tender documents

5.1.15. Metodai
Preliminarioji sutartis:
Preliminariosios sutarties néra
Informacija apie dinamine pirkimo sistema:
Dinaminés pirkimo sistemos néra

5.1.16. ISsamesné informacija, tarpininkavimas ir perziira
Perzitros organizacija: NORD-TROMS OG SENJA TINGRETT
Organizacija, teikianti papildomg informacijg apie pirkimo procedirg: Troms Fylkeskommune
Organizacija, teikianti daugiau informacijos apie perzidros procediras: NORD-TROMS OG
SENJA TINGRETT
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Organizacija, priimanti dalyvavimo pradymus: Hyyr AS

8. Organizacijos

8.1.

8.1.

8.1.

ORG-0001

Oficialus pavadinimas: NORD-TROMS OG SENJA TINGRETT
Registracijos numeris: 926723022

Pasto adresas: Postboks 2510 Stakkevollan

Miestas: TROMSQ

Pasto kodas: 9270

Salies administracinis vienetas (NUTS): Troms/Romsa/Tromssa (NO072)
Salis: Norvegija

RysSiy centras: NORD-TROMS OG SENJA TINGRETT

Sios organizacijos vaidmenys:

Perzilros organizacija

Organizacija, teikianti daugiau informacijos apie perziaros proceddras

ORG-0002

Oficialus pavadinimas: Hyyr AS
Registracijos numeris: 924998687

Pasto adresas: Gaustadalléen 21

Miestas: Oslo

Pasto kodas: 0349

Salies administracinis vienetas (NUTS): Oslo (NO081)
Salis: Norvegija

Rysiy centras: Hyyr Support

E. pastas: admin@hyyr.no

Telefono numeris: +47 90 63 65 38

Sios organizacijos vaidmenys:
Organizacija, priimanti dalyvavimo praSymus

ORG-0003

Oficialus pavadinimas: Troms Fylkeskommune

Registracijos numeris: 930068128

Pasto adresas: Postboks 6600

Miestas: Tromsg

Pasto kodas: 9296

Salies administracinis vienetas (NUTS): Troms/Romsa/Tromssa (NO072)
Salis: Norvegija

RySiy centras: Troms Fylkeskommune

E. pastas: postmottak@tromsfylke.no

Telefono numeris: +47 77788000

Sios organizacijos vaidmenys:

Pirkéjas

Organizacija, teikianti papildomg informacijg apie pirkimo procedirg

Skelbimo informacija

434850-2026

Skelbimo identifikatorius / versija: fe8de37f-7d75-41d9-a100-7210aa1a41a9 - 01

Formos tipas: Konkursas
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Skelbimo rasis: Skelbimas apie pirkimg arba koncesijg. |prasta tvarka

Skelbimo porasis: 16

Skelbimo i8siuntimo data: 24/06/2026 14:31:33 (UTC+02:00) Ryty Europos laikas, Vidurio
Europos vasaros laikas

Kalbos, kuriomis Sis skelbimas oficialiai skelbiamas: angly kalba

Skelbimo paskelbimo numeris: 434850-2026

OL S numeris: 120/2026

Paskelbimo data: 25/06/2026
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