See the notice on TED website

455374-2026 - Konkursas

Norvegija — Sistemy ir techninés konsultacinés paslaugos — Procurement of an ERP system and
assistance (the qualification phase).

OJ S 125/2026 02/07/2026

Skelbimas apie pirkima arba koncesija. Jprasta tvarka

Paslaugos

1. Pirkéjas

1.1. Pirkéjas
Oficialus pavadinimas: Norsk Helsenett SF
E. pastas: anskaffelser@nhn.no
Pirkéjo teisiné forma: VieSosios teisés reglamentuojama jstaiga
Perkanciosios organizacijos veiklos sritis: Sveikata

2. Procedura

2.1. Procedura
Pavadinimas: Procurement of an ERP system and assistance (the qualification phase).
AprasSymas: The aim of the procurement is to procure and introduce a future orientated, cloud
based ERP system and hourly consultancy services connected to the system. The Norwegian
Health Network would like a contract partner who can deliver a combined, fully integrated
system that supports digitalisation, streamlining and automation of processes and services in
accounting, budget/forecasts, wages, invoicing, travel/outlay and hour registration (the list is
not exhaustive).
Proceduros identifikatorius: 2c917a23-38ed-467e-967a-87a6546243bb
Vidaus identifikatorius: 26/02452
Pirkimo budas: Derybos su iSankstiniu kvietimu dalyvauti konkurse ir (arba) konkursas su
derybomis
Procedura pagreitinta: ne
Pagrindiniai procediros ypatumai: The Norwegian Health Network would like to procure
standard off-the-shelf products where any adaptations to concrete needs are made through
configurations of the tenderer's system(s). The procurement shall cover licences,
establishment, configuration and integrations, as well as migration of data from the current
system, in addition to training and introduction to the organisation. The system shall be
delivered as a cloud service (SaaS), and the procurement shall cover ongoing operations,
maintenance and support. The procurement shall also cover the need for further development
after the implementation project has ended, as the Contracting Authority assumes that the
needs can change during the contract period. An ERP system shall be procured that can be
further developed and expanded in line with the business’s needs and technological
development, in particular regarding the need for increased digitalisation and streamlining of
processes. This includes, among other things, new modules, functionality, integrations and the
accompanying services within the natural area of use of the ERP system, including, among
other things, finance, procurement, HR, reporting, automation/KI and integrations. The
procurement therefore includes an option for future procurements and development of new
versions of the system, as well as additional services so that the system can support the
contracting authority’'s needs in the future as well.
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2.1.1. Tikslas
Sutarties objektas: Paslaugos
Pagrindinis klasifikacijos kodas (cpv): 72220000 Sistemy ir techninés konsultacinés paslaugos
Kiti klasifikacijos kodai (cpv): 48400000 Verslo sandoriy ir asmeninio verslo programinés
jrangos paketai, 48440000 Finansinés analizés ir sgskaitybos programinés jrangos paketai,
48451000 Jmoniy iStekliy planavimo programy paketai, 48490000 Pirkimo programinés
jrangos paketai, 72230000 Vartotojy programinés jrangos klrimo paslaugos

2.1.2. Sutarties vykdymo vieta
Salis: Norvegija
Bet kurioje konkrecCios Salies vietoje

2.1.3. Vertée
Numatoma verté be PVM: 35 000 000,00 NOK

2.1.4. Bendra informacija
Teisinis pagrindas:
Direktyva 2014/24/ES
Anskaffelsesforskriften - Anskaffelsesforskriften § 13-2 letters a and d.

2.1.6. Pasalinimo pagrindai
Pasalinimo pagrindy Saltiniai: Europos bendrasis vieSyjy pirkimy dokumentas (EBVPD),
Prane8imas, Pirkimo dokumentas
Korupcija: Is the tenderer himself or a person, who is a member of the tenderer's
administration, management or supervisory body or has the competence to represent or
control or make decisions in such bodies, by enforceable judgement been convicted of
corruption by a verdict handed down not more than five years ago, or a rejection period
determined directly in the judgement that still applies? Corruption as defined in Article 3 of the
Convention on Combating Corruption, involving European Communities or European Union
member states (EUT C 195 of 25.6.1997, s. 1), and in Article 2, point 1, in the Council's
framework decision 2003/568/RIA of 22 July 2003 on combating corruption in the private
sector (EUT L 192 of 31.7.2003, p. 54). This rejection reason also includes corruption as
defined in national law for the contracting authority or supplier.
Sukciavimas: Is the tenderer himself or a person, who is a member of the tenderer's
administration, management or supervisory body or has the competence to represent or
control or make decisions in such bodies, at the time a legally convicted of fraud has been
convicted of fraud by a verdict handed down not more than five years ago, or a rejection
period determined directly in the judgement that still applies? Fraud included in Article 1 of the
Convention on protection of the Financial Interests of the European Communities (EFT C 316
of 27.11.1995, p. 48).
Pinigy plovimas arba teroristy finansavimas: Is the tenderer himself or a person, who is a
member of the tenderer's administration, management or supervisory body or has the
competence to represent or control or make decisions in such bodies, in the event a legal
verdict has been convicted of money laundering or financing terrorism by a verdict handed
down no more than five years ago, or a rejection period set out directly in the judgement that
still applies? Money laundering or financing terrorism As defined in Article 1 of the European
Parliament and Council Directive 2005/60/EF of 26 October 2005 on preventive measures
against the use of the financial system for money laundering and financing terrorism (EUT L
309 of 25.11.2005, p. 15).
Dalyvavimas nusikalstamoje organizacijoje: Is the tenderer himself or a person, who is a
member of the tenderer's administration, management or supervisory body or has the
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competence to represent or control or make decisions in such bodies, at the time a legally
convicted verdict of participation in a criminal organisation by a verdict handed down no more
than five years ago, or a rejection period set out directly in the judgement that still applies?
Participation in a criminal organisation as defined in Article 2 of the Council's framework
decision 2008/841/RIA of 24 October 2008 on control of organised crime (EUT L 300 of
11.11.2008, p. 42)

Teroristiniai nusikaltimai arba su teroristine veikla susije nusikaltimai: Is the tenderer himself or
a person, who is a member of the tenderer's administration, management or supervisory body,
or has the competence to represent or control or make decisions in such bodies, in the event a
legal verdict has been convicted of acts of terrorism or criminal acts connected to terrorist
activities by a verdict handed down no more than five years ago, or a rejection period set
directly in the judgement that still applies? Acts of terrorism or criminal acts relating to terrorist
activity as defined in Article 1 and 3 of the Council s framework decision 2002/475/RIA of 13
June 2002 on combating terrorism (EFT L 164, af 22.6.2002, p. 3). This rejection reason also
includes incitement to, participation or attempts to commit such actions as included in Article 4
in the mentioned framework decision.

Vaiky darbas ir kitos prekybos Zmonémis formos: Is the tenderer himself or a person, who is a
member of the tenderer's administration, management or supervisory body or has the
competence to represent or control or make decisions in such bodies, in the event a legal
verdict has been convicted of child labour and other forms of human trafficking by a verdict
handed down no more than five years ago, or a rejection period determined directly in the
judgement that still applies? Child labour and other forms of human trafficking as defined in
Article 2 of the European Parliament and council directive 2011/36/EU of 5. 1 April 2011 on the
prevention and control of human trafficking and the protection of its victims and for
compensation of the Council’s framework decision 2002/629/RIA (EUT L 101 of 15.4.2011, p.
1).

Pareigy aplinkos teisés srityje pazeidimas: Is the tenderer aware of breaches of environmental
provisions as stated in national law, the relevant notice or procurement documents or Article
18 (2) of Directive 2014/24/EU.

Pareigy darbo teisés srityje pazeidimas: Is the tenderer aware of breaches of provisions on
working conditions as stated in national law, the relevant notice or procurement documents or
Article 18 (2) of Directive 2014/24/EU.

Pareigy socialinés teisés srityje pazeidimas: Is the tenderer aware of breaches of provisions
on social conditions as stated in national law, the relevant notice or procurement documents or
Article 18 (2) of Directive 2014/24/EU.

Su kitais ekonominés veiklos vykdytojais sudaryti susitarimai, kuriais siekta iSkraipyti
konkurencijg: Has the tenderer entered into agreement(s) with other tenderers with the
intention of turning the competition?

Sunkus profesinis nusiZzengimas: Has the tenderer committed serious errors in professional
practice? If relevant, see the definitions in national law, the relevant notice or procurement
documents.

Fakty iSkraipymas, nuslépta informacija, negaléjimas pateikti reikalaujamy dokumenty ar su
Sia procedura susijusios konfidencialios informacijos gavimas: Have the tenderer:a) given
grossly incorrect information when notifying the information required to verify that there is no
basis for rejection, or of the qualification requirements being met,b) failed to provide such
information,c) subject to immediately submitting the supporting documents requested by the
Contracting Authority, ord) improperly affecting the Contracting Authority's decision process to
acquire confidential information that could give this an unlawful advantage in connection with
competition, or negligently has given misleading information that can have a significant
influence on decisions on rejection, selection or award?
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Interesy konfliktas dél dalyvavimo pirkimo proceduroje: Are tenderers aware of a conflict of
interest as stated in national law, the relevant notice or procurement documents?

Tiesioginis arba netiesioginis dalyvavimas rengiant Sig pirkimo procedurg: Has the tenderer or
an entity associated with the supplier advised the contracting authority or in another way been
involved in the planning of the competition?

Sutarties nutraukimas anksciau laiko, zala ar kitos pana$ios sankcijos: Has the tenderer
committed significant breaches of contract in connection with the fulfilment of a previous public
contract, a previous contract with a public contracting authority or a previous concession
contract, where the breach has led to the cancellation of the contract, compensation or other
similar sanctions?

|sipareigojimy, nustatyty remiantis iSimtinai nacionaliniais pasalinimo pagrindais, paZeidimas:
The contracting authority shall state that in Norway there are national rejection reasons. These
shall be described in the procurement documents. Tenderers must respond to whether they
are in one or more of the situations described in the national rejection reasons. Will the purely
national rejection reasons, as stated in the relevant notice or in the procurement documents,
apply?

Pareigos mokéti socialinio draudimo jmokas paZzeidimas: Have tenderers failed to fulfil all their
social security obligations in the country where they are established and in their member state,
if this is a different country than what he is established in?

Pareigos mokéti mokescius pazeidimas: Has the tenderer not fulfilled his tax and duty
obligations in the country in which he is established, and in the contracting authority's member
state, if this is a different country than what he is established in?

Sustabdyta verslo veikla: Specify why, under the mentioned circumstances, one is able to
carry out the contract, considering the current national provisions and measures for continuing
the business activities? It is not necessary to provide this information if rejection of tenderers
made mandatory in accordance with the current national law without the possibility for
exceptions.

Bankrotas: Is the tenderer in a bankruptcy situation? Specify why, under the mentioned
circumstances, one is able to carry out the contract, considering the current national provisions
and measures for continuing the business activities? It is not necessary to provide this
information if rejection of tenderers made mandatory in accordance with the current national
law without the possibility for exceptions.

Susitarimas su kreditoriais: Is the supplier in a situation where he has been forced debt
arrangement? Specify why, under the mentioned circumstances, one is able to carry out the
contract, considering the current national provisions and measures for continuing the business
activities? It is not necessary to provide this information if rejection of tenderers made
mandatory in accordance with the current national law without the possibility for exceptions.
Nemokumas: Is the tenderer in an insolvency situation? Specify why, under the mentioned
circumstances, one is able to carry out the contract, considering the current national provisions
and measures for continuing the business activities? It is not necessary to provide this
information if rejection of tenderers made mandatory in accordance with the current national
law without the possibility for exceptions.

Likvidatoriaus administruojamas turtas: Specify why, under the mentioned circumstances, one
is able to carry out the contract, considering the current national provisions and measures for
continuing the business activities? It is not necessary to provide this information if rejection of
tenderers made mandatory in accordance with the current national law without the possibility
for exceptions.

Bankrotui prilygstanti situacija pagal nacionalinius jstatymus: Is the supplier in a situation
where he has been forced debt arrangement? Specify why, under the mentioned
circumstances, one is able to carry out the contract, considering the current national provisions
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and measures for continuing the business activities? It is not necessary to provide this
information if rejection of tenderers made mandatory in accordance with the current national
law without the possibility for exceptions.

5. Pirkimo dalis

5.1. Pirkimo dalis: LOT-0000
Pavadinimas: Procurement of an ERP system and assistance (the qualification phase).
Apradymas: The aim of the procurement is to procure and introduce a future orientated, cloud
based ERP system and hourly consultancy services connected to the system. The Norwegian
Health Network would like a contract partner who can deliver a combined, fully integrated
system that supports digitalisation, streamlining and automation of processes and services in
accounting, budget/forecasts, wages, invoicing, travel/outlay and hour registration (the list is
not exhaustive).
Vidaus identifikatorius: 26/02452

5.1.1. Tikslas
Sutarties objektas: Paslaugos
Pagrindinis klasifikacijos kodas (cpv): 72220000 Sistemy ir techninés konsultacinés paslaugos
Kiti klasifikacijos kodai (cpv): 48400000 Verslo sandoriy ir asmeninio verslo programinés
jrangos paketai, 48440000 Finansinés analizés ir sgskaitybos programinés jrangos paketai,
48451000 Jmoniy iStekliy planavimo programy paketai, 48490000 Pirkimo programinés
jrangos paketai, 72230000 Vartotojy programinés jrangos kirimo paslaugos
Pasirinkimo galimybés:
Galimybiy apraSymas: The contract for ongoing service procurements (SSA-L) applies for 3
(three) years calculated from the delivery day. The contract will then be renewed automatically
for 1 (one) year at a time, unless agreed to by the Customer with three months notice before
the renewal date. The assistance contract (SSA-B) shall have a duration of 3 (three) years
with an option to extend the contract five times for up to one year at a time (3+1+1+1+1+1).

5.1.2. Sutarties vykdymo vieta
Salis: Norvegija
Bet kurioje konkrecios Salies vietoje

5.1.3. Numatomas galiojimas
Galiojimas: 36 Ménesiai

5.1.5. Verteé
Numatoma verté be PVM: 35 000 000,00 NOK

5.1.6. Bendra informacija
Rezervuota dalyvavimo teisé:
Dalyvavimas nerezervuotas.
IS ES fondy nefinansuojamas pirkimo projektas
Pirkimui taikoma Sutartis dél viesyjy pirkimy (SVP): taip

5.1.9. Atrankos kriterijai
Pasirinkimo kriterijy Saltiniai: Europos bendrasis vieSyjy pirkimy dokumentas (EBVPD),
Pirkimo dokumentas
Informacija apie dviejy etapy proceduros antrajj etapa:
Maziausias | antrgjj proceduros etapg kvieCiamy kandidaty skaiCius: 3
Procedura vyks nuosekliais etapais. Kiekviename etape kai kurie dalyviai gali bati pasalinti
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Pirkéjas pasilieka teise skirti sutartj remdamasis pirminiais pasitlymais ir be deryby

5.1.10. Skyrimo kriterijai
Kriterijus:
RaSis: Kokybé
Pavadinimas: Quality
Aprasymas: The tenderer’s response to the B1 and B2 requirements set in # "Part Il SSA-L
Annex 1 - the Contracting Authority's requirement specifications" # "Part Il SSA-L Annex 3 -
Plan for the establishment phase" # "Part Il SSA-L Annex 4 - Service level with standardised
compensation”
Kategorija skyrimo kriterijaus svoris: Lyginamasis svoris (procentiné dalis, tikslus skai€ius)
Skyrimo kriterijus: skai€ius: 70
Kriterijus:
Rasis: Kaina
Pavadinimas: Price SSA-L
Aprasymas: The tenderer’s stated prices, cf. "Part Il SSA-L Annex 6 - Total price and price
terms", evaluated over a period of 48 months. - Establishment (fixed price) - Annual cost of
use of the system (service charge) - Additional costs connected to maintenance, support and
operation. - Training - Assistance/consultancy services Any financial consequence of
reservations/deviations will also be assessed.
Kategorija skyrimo kriterijaus svoris: Lyginamasis svoris (procentiné dalis, tikslus skai€ius)
Skyrimo kriterijus: skai€ius: 20
Kriterijus:
Rasis: Kaina
Pavadinimas: Price SSA-B
Aprasymas: The tenderer’s stated hourly rates, cf. "Part Il SSA-B Annex 5 - Price and Price
Terms". An average price is calculated for the stated categories and an estimated amount of
6,500 consultancy hours over a contract period of up to 8 years (including options).
Kategorija skyrimo kriterijaus svoris: Lyginamasis svoris (procentiné dalis, tikslus skai€ius)
Skyrimo kriterijus: skai€ius: 10

5.1.11. Pirkimo dokumentai
Kalbos, kuriomis oficialiai skelbiami pirkimo dokumentai: norvegy kalba
Papildomos informacijos praSymo terminas: 18/08/2026 21:55:00 (UTC+00:00) Vakary
Europos laikas, GMT
Pirkimo dokumenty adresas: https://permalink.mercell.com/287145320.aspx

5.1.12. Pirkimo salygos
Procediros saglygos:
Numatoma kvietimy pateikti pasidlymus iSsiuntimo data: 04/09/2026
Pateikimo sglygos:
Pateikimas elektroninémis priemonémis: Privalomos
Pateikimo adresas: https://permalink.mercell.com/287145320.aspx
Kalbos, kuriomis galima pateikti pasidlymus arba dalyvavimo praSymus: norvegy kalba
Elektroninis katalogas: Draudziamos
Alternatyvis pasitlymai: Draudziamos
Dalyvavimo prasymuy priémimo terminas: 21/08/2026 10:00:00 (UTC+00:00) Vakary Europos
laikas, GMT
Informacija, kurig galima papildyti po pateikimo termino:
Véliau dokumenty pateikti negalima.
Sutarties sglygos:
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Sutartis turi bati vykdoma pagal globojamy darbo grupiy uzimtumo programas: Ne
Bdtinas konfidencialumo susitarimas: taip

Elektroninés sgskaitos fakturos: Privalomos

Bus naudojami elektroniniai uzsakymai: ne

Bus naudojami elektroniniai mokeéjimai: taip

5.1.15. Metodai
Preliminarioji sutartis:
Preliminariosios sutarties néra
Informacija apie dinamine pirkimo sistema:
Dinaminés pirkimo sistemos néra

5.1.16. ISsamesné informacija, tarpininkavimas ir perziara
Tarpininkavimo organizacija: Oslo Tingrett
PerziGros organizacija: Oslo Tingrett
Organizacija, teikianti daugiau informacijos apie perzitros procediras: Norsk Helsenett SF
Organizacija, priimanti dalyvavimo prasymus: Norsk Helsenett SF
Organizacija, tvarkanti pasiulymus: Norsk Helsenett SF

8. Organizacijos

8.1. ORG-0001
Oficialus pavadinimas: Norsk Helsenett SF
Registracijos numeris: 994598759
Pasto adresas: Abels gate 9
Miestas: TRONDHEIM
Pasto kodas: 7030
Salies administracinis vienetas (NUTS): Trgndelag/Trééndelage (NO060)
Salis: Norvegija
Rysiy centras: Avdeling anskaffelser
E. pastas: anskaffelser@nhn.no
Telefono numeris: +47 24200000
Interneto adresas: http://www.nhn.no
Sios organizacijos vaidmenys:
Pirkéjas
Organizacija, priimanti dalyvavimo prasymus
Organizacija, tvarkanti pasitlymus
Organizacija, teikianti daugiau informacijos apie perzidros proceddras

8.1. ORG-0002
Oficialus pavadinimas: Oslo Tingrett
Registracijos numeris: 926 725 939
Miestas: Oslo
Pasto kodas: 0164
Salies administracinis vienetas (NUTS): Oslo (NO081)
Salis: Norvegija
Sios organizacijos vaidmenys:
Perzidros organizacija
Tarpininkavimo organizacija

Skelbimo informacija
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Skelbimo identifikatorius / versija: 396e7c2d-c296-44cf-b981-0c10631f3a67 - 01

Formos tipas: Konkursas

Skelbimo rasis: Skelbimas apie pirkimg arba koncesijg. |prasta tvarka

Skelbimo portsis: 16

Skelbimo iSsiuntimo data: 30/06/2026 14:52:30 (UTC+00:00) Vakary Europos laikas, GMT
Skelbimas: iSsiuntimo data (e. formy siuntéjas): 30/06/2026 16:53:21 (UTC+00:00) Vakary
Europos laikas, GMT

Kalbos, kuriomis Sis skelbimas oficialiai skelbiamas: angly kalba

Skelbimo paskelbimo numeris: 455374-2026

OL S numeris: 125/2026

Paskelbimo data: 02/07/2026
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